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ServiceNow Nexus for Asset 2026 FAQ
October 7-8, 2026, Santa Clara, California

Welcome! Please use this guide to find answers to frequently asked questions about ServiceNow Nexus for Asset 2026. Please feel free to email the event team at Asset.Events@servicenow.com if you have any additional questions or require more information. Let's get started!
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[bookmark: _Toc1288476083]General Information
[bookmark: _Toc237243569]What is ServiceNow Nexus for Asset 2026? 
ServiceNow Nexus for Asset 2026 is an exclusive 2-day, in-person event hosted by ServiceNow Asset Management. The event aims to bring Asset customers together to discover how to leverage the power of the ServiceNow platform to automate the asset lifecycle, drive business outcomes and elevate careers.​ The products covered include Software Asset Management (SAM), Hardware Asset Management (HAM), Cloud Cost Management (CCM), Enterprise Asset Management (EAM), and Operational Technology Asset Management (OTAM).
[bookmark: _Toc234136842]When is ServiceNow Nexus for Asset 2026? 
ServiceNow Nexus for Asset 2026 is a 2-day event that will take place from October 7-8, 2026. Activities are scheduled for Tuesday, October 7 from 8:00 AM PT to 7:00 PM PT to Wednesday, October 8 from 8:00 AM PT to 5:30 PM PT. Please see the event website for more details.
[bookmark: _Toc929077463]Where will ServiceNow Nexus for Asset 2026 take place? 
ServiceNow Nexus for Asset 2026 will take place in-person at the ServiceNow Global HQ at Building H - 2250 Lawson Lane, Santa Clara, CA 95054. We are excited to welcome you to ServiceNow Nexus for Asset 2026!
[bookmark: _Toc173940641][bookmark: _Toc1756864397]Is there a virtual option to attend? 
We do not have an option to attend ServiceNow Nexus for Asset 2026 virtually as the event is entirely live and in-person in Santa Clara this year. 
[bookmark: _Toc173940642][bookmark: _Toc438101513]Who is attending ServiceNow Nexus for Asset 2026? 
The main attendees of the event will be ServiceNow Asset Management customers. In addition to customers, there will also be selected top partners, industry leaders, speakers, and internal ServiceNow Asset Management product experts and team members. 
[bookmark: _Toc222336851]What is the cost of attending ServiceNow Nexus for Asset 2026?
There is no registration fee for customers to attend the event! Daily breakfast, lunch, drinks, and snacks are included with admission. Attendees are responsible for covering the cost of any food purchased outside of the event, as well as travel, lodging, and any other expenses outside of the event.


[bookmark: _Toc1838119906]How do I register for the event? 
You can register online by visiting the event website and completing the registration form. Upon submitting your registration form online, we will confirm your registration by email within 1-2 weeks. If you are interested in speaking or sponsorship opportunities, please email the event team at Asset.Events@servicenow.com. 
[bookmark: _Toc173940646][bookmark: _Toc2071195926]What if I registered but can no longer attend the event?
Attendance is limited due to venue capacity so please email the event team at Asset.Events@servicenow.com if you can no longer attend so we can offer your spot to someone else.
[bookmark: _Toc173940644][bookmark: _Toc559652897]Can I opt out of food and/or event memorabilia if required by my organization? 
Yes, if required you may opt out of food, beverages, and/or event memorabilia by opting out on the registration form or by emailing the event team at Asset.Events@servicenow.com.
[bookmark: _Toc173940647][bookmark: _Toc1276934624]How many people are attending the event? 
We estimate approximately 400 attendees at ServiceNow Nexus for Asset 2026. 

[bookmark: _Toc941017909]Travel and Accommodation
[bookmark: _Toc711294520]How do I get to Santa Clara, California? 
Santa Clara is conveniently located near two major airports. The closest airport is San Jose International Airport (SJC), which is approximately 5 miles (10 minutes) from ServiceNow’s HQ. You can also fly into San Francisco International Airport (SFO), which is around 35 miles (36 minutes) from ServiceNow’s HQ. We kindly ask that attendees arrange their own airfare and transportation to and from the venue. 


[bookmark: _Toc173940650][bookmark: _Toc2036883009]Are there any recommended hotels?
On our ServiceNow Nexus for Asset 2026 website, you can find a lodging section with a list of hotels conveniently located near our HQ. There are no group discount codes, or hotel blocks reserved.
[bookmark: _Toc571405908]Is there parking available at the venue? 
There is plenty of visitor parking available at ServiceNow HQ for attendees. You will not need any special access to the Visitor Lot. Please feel no pressure to rent a car for the event. App-based rides such as Lyft and Uber are readily available in the vicinity, and some hotels offer shuttle services within a certain radius.
[bookmark: _Toc1876472494]Is there electric vehicle charging stations at HQ? 
The parking garage behind Building A at 2225 Lawson Lane, Santa Clara has charging stations on the ground floor. 
[bookmark: _Toc1792021093]Is the event accessible for individuals with disabilities? 
Our HQ facilities are designed to ensure easy accessibility for everyone. Throughout the event, we are committed to providing inclusive accommodation. This includes:
· Closed captioning embedded in presentations for those who are hearing impaired.
· Accessible seating arrangements, including front-row seating and additional space for wheelchair users and individuals with mobility support devices.
· Food stations positioned at a reachable height for wheelchair users.
· All venue entry and exit doors are equipped with push-button access for everyone.
Please reach out to the event team at Asset.Events@servicenow.com for any specific accommodation requests. 
[bookmark: _Toc727355384]What is the Caltrain stop if I am taking public transportation? 
The closest Caltrain stop to the venue is Lawrence Station - 137 San Zeno Way, Sunnyvale, CA 94086.
I’d love to attend, but I need to justify my trip to my leadership. Can you help me make the case?
Absolutely! We’ve created a helpful justification letter to make it easier for you to explain the value of attending. 



[bookmark: _Toc1442953737]Agenda and Sessions
[bookmark: _Toc240071511]Where can I find the event agenda? 
The event agenda can be found on the ServiceNow Nexus for Asset 2026 website It includes information on keynote sessions, breakout sessions, workshops, and more. As we get closer to the event, we will update the agenda with more specific details. 
[bookmark: _Toc173940658][bookmark: _Toc39086311]Do I need to sign up for individual sessions? 
There will be a sign-up process for hands-on labs and those details will be sent to attendees. For other sessions, seating will be first come first served. We suggest arriving early to sessions you are interested in, as seating may be limited based on room capacity. 
[bookmark: _Toc564524454]How can I personalize my agenda? 
You have the flexibility to attend the breakout sessions that most interest you. Breakout sessions will be visible in the Whova app with periodic networking breaks. We will provide more details to attendees on personalizing your agenda closer to the event.
[bookmark: _Toc1003223876]What can I expect during the breakout sessions? 
[bookmark: _Int_4Ts4CFqw]The majority of breakout sessions will be dedicated to presentations, roundtable discussions, and live Q&A. We recommend arriving early to sessions you're interested in, as seating may be limited. Please plan to silence your mobile devices during sessions to minimize disruptions and bring your laptops for any hands-on lab or workshop sessions.
[bookmark: _Toc579286971][bookmark: _Toc173940661]What if I’m interested in a speaking opportunity at Nexus for Asset? 
Thank you for your interest! On the website, click “Speak at Nexus” to submit the topic you’d like to speak about. Or feel free to reach out to the event team at Asset.Events@servicenow.com to explore speaking opportunities. 





[bookmark: _Toc788783977]Networking and Activities
[bookmark: _Toc2096670861]Are there networking opportunities? 
Absolutely! We have dedicated networking breaks, interactive sessions, and an expo hall planned where you can connect with fellow attendees, partners, and speakers.
[bookmark: _Toc1077258027]What evening activities are planned? 
· On Wednesday, October 7 we will wrap-up day 1 of ServiceNow Nexus for Asset 2026 with a Welcome Reception at 5:30 PM PT. There may be separate optional partner events scheduled after this.
· On Thursday, October 8, we will end our day with closing ceremonies around 5:00 PM PT. 
· Please expect refreshments and light bites. We hope you can join us!

[bookmark: _Toc545746256]Logistics
[bookmark: _Toc370736373]What is the dress code? 
The dress code is business casual or smart casual attire. 
[bookmark: _Toc1941245724]How will I check in at HQ? 
As part of HQ protocols, every attendee must check in at the lobby of Building H when they arrive each day. Please be prepared to show Whova App confirmation QR code and a valid photo ID at check-in. 
[bookmark: _Toc715180463]Will meals be provided? 
Yes, we will provide daily breakfast, lunch, coffee and snacks during breaks, and beverages and appetizers during evening happy hour. Attendees are responsible for covering the cost of any food purchased outside of the event. 
[bookmark: _Toc173940668][bookmark: _Toc1900866918]What if I have dietary restrictions? 
We will gladly accommodate dietary restrictions. We will gather this information from attendees in our registration. If you have any additional requests, please email the event team at Asset.Events@servicenow.com.
[bookmark: _Toc1772452102]What health and safety measures will be in place? 
The safety of our attendees is our top priority, and we follow local health guidelines and implement safety measures. Attendees are encouraged to practice hand hygiene and be respectful of others and their choices to wear a mask based on their comfort level. Please remain home if you feel ill.
[bookmark: _Toc722883259]What should I do in case of an emergency? 
In case of any emergency, please contact the event staff or visit the designated information desk for assistance. 
[bookmark: _Toc1802943040]Will there be Wi-Fi available at the venue? 
Complimentary Wi-Fi will be available for all attendees. The Wi-Fi network details will be provided at the event.
[bookmark: _Toc496788600]Will there be a lost and found? 
We will have a lost and found area at the event venue. If you lose or find an item, please inform the event staff.
[bookmark: _Toc1781668707]Will there be a place to store my luggage if I have to travel on one of the event days? 
Yes, we will have luggage holding room for bags to be stored during the day if needed. However, please note that there is no space to store large items in the session rooms.


[bookmark: _Toc1458897776]After the Event Items
Follow-Up: Connect with new contacts in the Whova app, or by scanning badges to connect on LinkedIn. Share your insights and key takeaways from the event on social media.
Feedback: Please provide feedback about your experience to the event organizers using the feedback survey we will send out after the event. Your input is valuable for future planning and improvements.
Continued Learning: Continue exploring topics covered at the event by accessing post-event resources, such as presentation slides, and by attending our quarterly product webinars for new updates. As a participant of ServiceNow Nexus for Asset 2026, you'll gain exclusive access to the Whova app where all event content will be centralized for your convenience.

Please reach out to the event team at Asset.Events@servicenow.com if you have any additional questions or need assistance.
We look forward to welcoming you to ServiceNow Nexus for Asset 2026 for an unforgettable experience! 
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