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Digital Transformation

Create stronger customer 
connections

Accelerate your 
business operations

Transform employee 
experiences
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Mobile 
Studio
Fully native, mobile first experiences
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Offline read 
and write

Codeless application 
creation

Consumer-grade 
experiences

Mobile Studio
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Agent 
intelligence



Data and model 
on same 
platform

Model tailored 
to your data

Continuous 
learning built-in

Agent Intelligence



FormSearch

Help! I broke my screen 

First name*
Are you searching for…
Support Forum
Owners Manual
FAQ
Downloads
Knowledge-base article
Product Updates
Tech specs for iPhone 8

Last name*

User name*

Serial  number*

Product name*

Operating System Version*

Place of purchase*Date of purchase

Support Contract?* 

Zip Code*

Restarted?*

Diagnostic test result*
Screen door repair kits



How can I help you?



Virtual
Agent
Take chat from conversation 
to resolution
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Use pre-built conversations 
for ITSM, Customer Service 
and HR

Resolve in 
context with 
chatbots

Kick-off workflows 
across the 
enterprise

Virtual Agent



Service Intelligence

User Experience
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Virtual Agent
Designer
Now anyone can easily design 
conversation flow

A V A I L A B L E N O W I N  L O N D O N



Flow
Designer
Cross-enterprise workflow 
for the rest of us

A V A I L A B L E N O W I N  L O N D O N

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. 
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



Integration
Hub
Now you can easily drive work across 
your enterprise apps
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ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. 
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



Digital Transformation

Accelerate your 
business operations

Transform employee 
experiences

Create stronger customer 
connections
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iPhone Xs

Apple Watch

Complete 
the survey 
to win!
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