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Accelera'ng Transforma'on with 
Now Pla6orm®

Rene de Boer
Director Product Management 
Platform Business Unit
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ExpectaAons… 
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Digital transformaAon…
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Digital transformaAon drives 
the future of work

Deliver great experiences to every user

Complete rouAne tasks in a snap

Accelerate and automate complex tasks

Innovate in business process and models
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Transforming with new applicaBon development models 

Figure 4: DPA Use Cases, Uncharted Software-Delivery Territory
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Everyone plays an evolving role

HR Finance
Customer Service

FaciliFes IT Legal
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IT becomes 
the enabler

IT
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Cri>cal components of PlaDorm as a

Deliver great
employee & 
customer 
experiences

Automate and 
integrate across 
the enterprise

Enhance 
everyday work 
with 
intelligence

Empower 
everyone to 
innovate

StrategyService
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IT Sales Marke@ng HR ServicesFinance

The Now PlaDorm®: PlaDorm as a Strategy for digital transforma@on
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IT Sales Marke@ng HR ServicesFinance

Now PlaDorm®

The Now PlaDorm®: PlaDorm as a Strategy for digital transforma@on
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Now Pla>orm®

Custom
Apps

Customer 
Service

HRSecurityIT Partner Apps

The Now Pla>orm®: Pla>orm as a Strategy for digital transformaIon
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Deliver great
employee & 
customer 
experiences

Automate and 
integrate across 
the enterprise

Enhance 
everyday work 
with 
intelligence

Empower 
everyone to 
innovate

CriHcal components of PlaKorm as a Strategy
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Build experiences that transform

Service Portal Mobile

Amazing portal 
experiences

Amazing on-the-go 
experiences

Workspace

Amazing experiences 
for agents
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Deliver great
employee & 
customer 
experiences

Automate and 
integrate across 
the enterprise

Enhance 
everyday work 
with 
intelligence

Empower 
everyone to 
innovate

CriHcal components of PlaKorm as a Strategy
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Easily automate and integrate your processes

Build flows using natural language, 
re-usable components and automate acGon using 

condiGonal triggers

Flow and AcGon Designer IntegraGon Hub

Integrate everything with out-of-
the-box connectors to internal 

and external services
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Deliver great
employee & 
customer 
experiences

Automate and 
integrate across 
the enterprise

Enhance 
everyday work 
with 
intelligence

Empower 
everyone to 
innovate

CriHcal components of PlaKorm as a Strategy
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Enhance everyday work with insight and automaBon

Performance AnalyBcs Virtual Agent

Align data, people and 
goals to drive business

Take chat from conversaBon to 
resoluBon

Agent Intelligence

Machine learning-powered 
adapBve intelligence
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Deliver great
employee & 
customer 
experiences

Automate and 
integrate across 
the enterprise

Enhance 
everyday work 
with 
intelligence

Empower 
everyone to 
innovate

CriHcal components of PlaKorm as a Strategy
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Democratizing development enables innovation for everyone

Transform AppDev, Transform your business

Form Designer

Service Creator

Flow Designer

Portal Designer

UI 
Policies

Table & Schema Builder

Virtual Agent Designer

Git IntegraNon

Automated 
TesNng

Studio  IDE

HTML/CSS/Javascript

Developer 
Instance

Delegated 
Development

No code Low code Pro code
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Sneak Peak
Mobile Demo
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One Pla?orm, unlimited possibiliDes
Tap into a growing, vibrant 

ecosystem of partners

Now Pla?orm®

Build applicaDons for 
new customer use cases

< / >

Tailor and extend 
ServiceNow soluDons
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Economic impact of the Now PlaCorm

Increased employee 
producFvity

57%

Now PlaCorm®
Source: Forrester The Total Economic Impact™ of Developing ApplicaFons on the Now PlaCorm™ May 2017

increase in 
dev resources via

low code tools

30%
Accelerated 

development 
efforts

290%
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TransformaAonal 
customer successes
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Tim Alman
Manager of IT Service Management, Aaron’s

ServiceNow enabled us to start out simply 
with minimal coding, so our developers 
could grow their skills over :me. And, it 
only takes us 6 to 8 weeks to build an 
applica:on—including complex workflows 
and repor:ng. 

Aaron’s

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or 
other countries. Other company names, product names, and logos may be trademarks of the respec?ve companies with which they are associated.

hNps://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-
type/resource-center/case-study/cs-aarons-custom-applica?ons.pdf
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Jean-Pierre Thibert
RADevCenter  & Shared Services  Director

“Moving to ServiceNow has given us a 
consistent structure for our applica7ons, and 
it allows us to easily share data and 
documents - something we just couldn’t do 
with Access and Excel-based  tools.”

Desjardins

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or 
other countries. Other company names, product names, and logos may be trademarks of the respec?ve companies with which they are associated.
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Chris Bedi
CIO, ServiceNow

Our custom Click-Through Agreement 
applica7on was quick and easy to 
develop, and has transformed how we 
manage legal agreements at 
ServiceNow. 

ServiceNow



28 © 2018 ServiceNow, Inc. All Rights Reserved. Confiden>al.

Innovation
Forbes’ World’s Most 
Innovative Company

Growth

Leadership
Gartner Magic Quadrant 
for ITSM, IRM and hpaPaaS

$28M $64M
$128M

$683M

$1B

2016

$1.39B

2009

$244M

$425M

2010 2011 2012 2013 2014 2015 2017

$1.93B

687% growth

46%
Global 2000

98%
renewal rate

35K
apps built

Our customers

Your trusted, 
strategic partner
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Source: Gartner, Inc., Magic Quadrant for Enterprise High-ProducIvity ApplicaIon PlaKorm as a Service, Paul 
Vincent, Van L. Baker, Yefim V. NaIs, Kimihiko Iijima, Mark Driver, Rob Dunie, Jason Wong, Aashish Gupta, April 
26, 2018

This Magic Quadrant graphic was published by Gartner, Inc. as part of a larger research note and 
should be evaluated in the context of the enIre report. The Gartner report is available upon request from 
ServiceNow. Gartner does not endorse any vendor, product or service depicted in our research publicaIons, and does not 
advise technology users to select only those vendors with the highest raIngs or other designaIon. Gartner research 
publicaIons consist of the opinions of Gartner's research organizaIon and should not be construed as statements of fact. 
Gartner disclaims all warranIes, expressed or implied, with respect to this research, including any warranIes of 
merchantability or fitness for a parIcular purpose.

ServiceNow named a Leader 
in the 2018 Gartner Magic Quadrant 
for Enterprise 
High-ProducIvity ApplicaIon 
PlaKorm as a Service

READ REPORT



30 © 2018 ServiceNow, Inc. All Rights Reserved. 

• Developer Instance

• API & DocumentaDon

• Free learning plans & training

• Share code! 

• Community 

• Meetups & events 

• much more…

developer.servicenow.com

ServiceNow Developer Program
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• Applica?ons for any department

• Install with a single click

• Free and paid applica?ons

• Dedicated partner support

ServiceNow Store

500+ 400+ 49%

Partners Apps YoY growth
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FPO

Take London to the Limit 

Use the latest & greatest 
Now Platform features

Compete for $250K in 
Seed Funding 

Sell Globally

Add photo

3 Finalists Pitch to Legends 
of Tech Judges at 

Knowledge19

On the ServiceNow Store

Virtual Agent

Flow 
Designer

Integration 
Hub

Performance 
Analytics

Service Portal

www.servicenow.com/creatorconchallenge – entry deadline March 8th, 2019
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Three ways to begin your Now PlaCorm journey

App Dev workshop

1

• Onsite
• Business analysts
• Professional developers

InnovaLon workshop

2

• Art of the possible
• Best pracLces
• IdeaLon methods

Inspire engagement

3

• ExecuLve advisory
• Strategy engagement
• Drive business outcomes
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Be?er understand 
the benefits, 

costs, and risks of 
the 

Now PlaGorm

A soup to nuts 
guide on 

understanding 
all the capabiliJes 

of the Now PlaGorm

An eBook for 
enterprise architects 

on how the Now 
PlaGorm can support 

their architecture

8 customer digital 
transformaJon 
success stories 
driven by ISV 

partners

11 PlaGorm 
customer case 

stories

An eBook that 
explains in plain 

business language 
what customers build 
on the Now PlaGorm

Resources: Get the PlaGorm eBooks
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We make the world of 
work, work be1er for 
people.

Our purpose
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