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Accelerating Transformation with
Now Platform®
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Expectations...



Digital transformation...



Digital transformation drives
the future of work

Deliver great experiences to every user

Complete routine tasks in a snap

Accelerate and automate complex tasks

Innovate in business process and models
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Transforming with new application development models

| Transformation led by process
owners
= —
3 Evolving platforms enable low
ko) :
£ and no code tooling
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IT zone Biz Developer zone

Low f 3
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Figure 4: DPA Use Cases, Uncharted Software-Delivery Territory

Forrester: “Refocus Process Automation To Rescue Your Digital Transformation”, May 17, 2018
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Everyone plays an evolving role

Customer Service

Finance

Facilities

Legal
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IT becomes
the enabler

'Customer
' Service
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Critical components of Platform as a Santiegy

Deliver great
employee &
customer

experiences

NOwW.

Automate and
integrate across
the enterprise

Enhance
everyday work
with
intelligence

Empower
everyone to
innovate
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Critical components of Platform as a Strategy

Deliver great
employee &
customer

experiences
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Build experiences that transform
Service Portal Workspace Mobile

® INCO00002
4 Lightspeed Cable —

e Welcome back, Elaine 1 cannot get into webex - it is just showing a spinner during...

Priority Moderat State Pr Subcategory Intemal Apg tor

HOW CAN WE HELP?

General Information Activity Stream

DEVICES AND SERVICES

Amazing portal Amazing experiences Amazing on-the-go
experiences for agents experiences
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Critical components of Platform as a Strategy

Automate and
integrate across
the enterprise
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Easily automate and integrate your processes

Flow and Action Designer

::% Flow Designer
@ ke Employee Off-B... (x

Employee Off-Boarding

TRIGGER

@ [User] Updated where (Active changes to false)

ACTION

1 @ Look Up [Request] Records where (Active is true, and Requested for is Trigger > User Record )

tain all of the open requests from the off-boarded user

Build flows using natural language,

re-usable components and automate action using

conditional triggers

now.

Status: draft Application: User Management

Integration Hub

g VTB Sample Flow (&

FLOW

ACTION

VTB Sample Flow Status: draft

@ [Incident] Created where (Priority is 1 - Critical

Application: Visual Task Board (VTB

Action < Flow Logic

Q

. Sea

@ SserviceNow Core Webhooks Post a Message

e Global Post a “essage Post a message to
o the Webhook URL

9 Connect % Post Change Details Optional:

s Additional

Integrate everything with out-of-
the-box connectors to internal
and external services

© 2018 ServiceNow, Inc. All Rights Reserved.



Critical components of Platform as a Strategy

Enhance
everyday work
with
intelligence
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Enhance everyday work with insight and automation

Performance Analytics Agent Intelligence Virtual Agent

@ Now Support

What problem are you having?

Won't start up

Based on your report and the age of
your current laptop, we are authorizing
an upgrade. Would you like to upgrade
now?

No

Align data, people and Machine learning-powered Take chat from conversation to
goals to drive business adaptive intelligence resolution
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Critical components of Platform as a Strategy

Empower
everyone to
innovate
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Transform AppDeyv, Transform your business

Democratizing development enables innovation for everyone

Ul
Service Creator Policies Developer
Instance P"O
3
o\c, Virtual Agent Designer Studio IDE '>),))
O Ox.
Q:& Git Integration 6@
;04 Portal Designer A
0 (@)
> Delegated (o)
S Flow Designer S
wo 8 Development
Q .
Form Designer HTML/CSS/Javascript
Table & Schema Builder Automated

Testing

No code Low code Pro code
now 20 © 2018 ServiceNow, Inc. All Rights Reserved.
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One Platform, unlimited possibilities

Tailor and extend Tap into a growing, vibrant Build applications for
ServiceNow solutions ecosystem of partners new customer use cases
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Economic impact of the Now Platform

OC

Now Platform®

Source: Forrester The Total Economic Impact™ of Developing Applications on the Now Platform™ May 2017
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Aaron’s

ServiceNow enabled us to start out simply
with minimal coding, so our developers
could grow their skills over time. And, it
only takes us 6 to 8 weeks to build an
application—including complex workflows
and reporting.

Tim Alman
Manager of IT Service Management, Aaron’s
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m' Direct Ship Purchase Order Request

lllll

Please allow two (2) to three (3) weeks for delivery to the store

MAarons

https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-
type/resource-center/case-study/cs-aarons-custom-applications.pdf




Desjardins

“Moving to ServiceNow has given us a
consistent structure for our applications, and
it allows us to easily share data and
documents - something we just couldn’t do
with Access and Excel-based tools.”

Jean-Pierre Thibert
RADevCenter & Shared Services Director

Desjardins
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ServiceNow

PartnerNow Mutual NDA
Our custom Click-Through Agreement S S ——

application was quick and easy to
develop, and has transformed how we
manage legal agreements at

ServiceNow. ot e et e

PartnerNow Mutual Non-Disclosure Agreement

Chris Bedi
CIO, ServiceNow

servicenow



Your trusted, 1958

strategic partner 687% growth
—— $1.398
) ! S1B
™ Forbes’ World's Most
-y ‘n Innovative Company $683M
& $244M
$28M S6aM smM .

2009 2010 2011 2012 2013 2014 2015 2016 2017

D iy Our customers
Gartner Magic Quadrant 46% 35 K 98%
for ITSM, IRM and hpaPaa$S Global 2000 apps built renewal rate




Figure 1. Magic Quadrant for Enterprise High-Productivity Application Platform as a Service

ServiceNow named a Leader @ e
in the 2018 Gartner Magic Quadrant S
for Enterprise o
High-Productivity Application e

Platform as a Service

P AgilePoint @ @ Betty Blocks @ Kony

Caspiog@
MatsSoft
bpmonline @ [
Quick Base @

Kintone @ Appian @ Oracle

@ Pegasystems

TrackVia o

Fujitsu @
OrangeScape @

Zoho @

ABILITY TO EXECUTE

This Magic Quadrant graphic was published by Gartner, Inc. as part of a larger research note and

should be evaluated in the context of the entire report. The Gartner report is available upon request from

ServiceNow. Gartner does not endorse any vendor, product or service depicted in our research publications, and does not
advise technology users to select only those vendors with the highest ratings or other designation. Gartner research
publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact.
Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of
merchantability or fitness for a particular purpose.

COMPLETENESS OF VISION As of April 2018 © Gartner, Inc

Source: Gartner (April 2018)

Source: Gartner, Inc., Magic Quadrant for Enterprise High-Productivity Application Platform as a Service, Paul
Vincent, Van L. Baker, Yefim V. Natis, Kimihiko lijima, Mark Driver, Rob Dunie, Jason Wong, Aashish Gupta, April READ REPORT
26,2018

n w 29 2018 ServiceNow, Inc. All Rights Reserved.




ServiceNow Developer Program

developer.servicenow.com

* Developer Instance

* API & Documentation

* Free learning plans & training
* Share code!

* Community

* Meetups & events

* much more...

now.

service developers

FEEDBACK LOG IN REGISTER MC

PROGRAM LEARN API COMMUNITY SHARE EVENTS BLOG

Learn

Get the online training, tutorials and
code samples to build apps.

30

Build or improve your ServiceNow
application development skills

STARY LEARNING

Develop Enterprise Applications

» ServiceNow development platform to rapidly build, test, deg

&

Build Discuss Deploy

Create, extend, integrate and explore Collaborate with the globa Rapid move to production ¢
the platform on your own instance. ServiceNow developer community on the marketplac

© 2018 ServiceNow, Inc. All Rights Reserved.



ServiceNow Store

service | store
e Applications for any department | corttad acos
* Install with a single click | A Leader in 2018 Gartner MQ for Enterprise
. High Productivity aPaasS —==eemzemmes.

Free and paid applications

App Type
Featured (6)

Dedicated partner support

6

Screen.Meet

Release

Partners Apps YoY growth

eSignifi
eamlessly

erviceNow, Inc. All Rights Reserved.
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CPEA”UR'C‘GT&@ Unleash Your Entrepreneur

Take London to the Limit Compete for $250K in Sell Globally
Seed Funding

Virtual Agent

Flow Integration
Designer Hub

TR

Performance  Service Portal

Analytics
il l‘ 2R
Use the latest & greatest 3 Finalists Pitch to Legends On the ServiceNow Store
Now Platform features of Tech Judges at
Knowledgel?

www.servicenow.com/creatorconchallenge — entry deadline March 8™, 2019
now 32 © 2018 ServiceNow, Inc. All Rights Reserved. Confidential.



Three ways to begin your Now Platform journey

NOwW.



Resources: Get the Platform eBooks

— servicenuw
: APPLICATION
o i DEVELOPMENT

WITHOUT THE SPRAWL

T s b o o

Developing Business
Applications On The
Now Platform™

Better understand
the benefits,
costs, and risks of
the

Now Platform

An eBook for
enterprise architects
on how the Now
Platform can support
their architecture

A soup to nuts
guide on
understanding
all the capabilities
of the Now Platform

now.

11 Platform
customer case
stories

8 customer digital
transformation
success stories

driven by ISV
partners

34

An eBook that
explains in plain
business language

what customers build
on the Now Platform

© 2018 ServiceNow, Inc. All Rights Reserved.



Our purpose

We make the world of
work, work better for
people.
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