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Implementer Learning Paths




* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

° EIFI’SC'::CBUS‘;?'GSS :Z’rocl:ess C?n?.ul‘rosnts -
Implementer Learning Path

Customer Service Management (CSM)

Additional Recommended

ServiceNow * Communities Implementation (On Demand)
ServiceNow Platform + CSM with Service Management for BPCs (On Demand)
Fu(gf:!doan;selri;jjls Im%_e(;?;rsﬂlfgon + CSM with Service Management for Implementers (On Demand)
| |
1 1
1 1
1 1
1 1
Implementer : : gg gg

1 1

1 1

1 1

: : CSM CSM Cls',CSM CSM Professional

X X Fundamentals Implementation .

, . (2-days ILT) (2-days ILT) !
Imspelévrfeer':g}r/ivon SeFSI\g(t:fil;lniw CIS-CSM Voucher ' Required to achieve ‘Professional’
Methodology (SIM)  Subscription . CIS-CSM gg
Fundamentals Model = _— .
Ongoing + Predictive Inteligence %)
On Demand
(Gn bemand) ( ) Delta testing (On Demand)

« Performance Analytics @
Essentials (On Demand)

@ + Virtual Agent (On Demand) (%)

Micro-Certification (MC)
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=cd8843e0db9a7300de3cdb85ca9619fe&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=6ed90f24db9a7300de3cdb85ca96199a&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=98bcf375db9e7700de3cdb85ca961958&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=a45b566f1323f7002fe5b9004244b0ea&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=a45b566f1323f7002fe5b9004244b0ea&type=course

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

ILT: Instructor-led Training

Implementer Learning Path
DevOps

ServiceNow
FSeg/lceNoTwl I |Plo‘rfor;nf fond DevOTpsl 5 oert Additional Recommended Courses
undamentals mplementation undamentals an erformance
_ ~ . . + Automated Test Framework (ATF) (%)
(3 dOIYS ILT) (3 C’OIYS ILT) Implementation Analytics () Fundamentals (On Demand) @)
! ! (On Demand) Essentials .
1 i Coming Q4 2019 (On Demand) * IntegrationHub Fundamentals (On Demand)
| | | : |
. | ! ! !
Implementer ! :
: : I : i
1 1 ! 1 1
1 1
1 1
! ! Flow Designer @ Suggested Reading DevOps
ServiceNow ServiceNow Fundamentals « The Phoenix Project: A Novel about IT, Assessment Simulator
Implementation Platform (On Demand) DevOps, and Helping Your Business Win to achieve
Methodology (SIM)  Subscription by Gene Kim Early Adopter
Fundamentals Model Recognition

* The DevOps Handbook: How fo Create
World-Class Agility, Reliability, and
Security in Technology by Gene Kim

(On Demand) (On Demand) Coming Q4 2019

%)

Micro-Certification (MC)
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=b7c222e8db1a7300760a710439961926&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=97c056da132737002ff55eff3244b05e&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=e0f669e613a377002ff55eff3244b077&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=070e8574db52b300760a71043996193b&type=course

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist

I m ple m e nier Leq rn i n g Pqih ILT: Instructor-led Training

Field Service Management (FSM)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT)

| |

1 1

1 1

1 1

1 1

Implementer B ' g&
1 1
1 1
| | FSM Mobile FSM CIS-FSM Additional Recommended
I I Fundamentals  Development 'm%e(:rl’;e?f;}'o"‘ i - CSM Fundamentals (2-day ILT)
. . - - y
ServiceNow ServiceNow (2-daysiT)  Fundamentals CIS-FSM Voucher : * CSMImplementation (2-day ILT) @
Implementation Platform (On Demand) . Knowledge Management
Mit‘r?sggngésllw SU?\ZZZ'E;OH = Fundamentals (On Demand)
Ongoing ;
On Demand On Demand s « Performance Analytics
( J ( ) Delfa testing Essentials (On Demand) )

%)

Micro-Certification (MC)
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=d1490324db9a7300de3cdb85ca961938&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=cd8843e0db9a7300de3cdb85ca9619fe&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2b1ea32c138044102fe5b9004244b06b&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=b7c222e8db1a7300760a710439961926&type=course

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist

I m ple m e nier Leq rn i n g Pqih ILT: Instructor-led Training

Governance, Risk & Compliance (GRC)

ServiceNow gg
serviceNow Platform GRC Risk & Compliance Audit
Fundamentals Implementation Fundamentals (RC) Implementation Management CIS-RC
(3—doly SILT) (3-days ILT) (2-days ILT) (2-days ILT) Implementation .

! : CIS-RC Voucher (On Demand) .

| |

1 1 -

1 1 .

Implementer : : Ongoing
! ! Delta testing
| |
1 1
1 1
1 1
ServiceNow ServiceNow .
Implementation Platform Additional Recommended
Methodology (SIM)  Subscription  Automated Test Framework (ATF) (%)
Fundomgrzltéls ! Modpel gg Fundamentals (On Demand) O
(On Demand) (On Demand) Vendor Risk Vendor Risk .+ Knowledge Management
I Mgmt (VRM) Management (VRM) CIS-VRM Fundamentals (On Demand)

Fundamentals Implementation ! + Performance Analytics @
(On Demand) (2-days ILT) ! Essentials (On Demand)

O’) ) CIS-VRM Voucher « Service Portal
= Fundamentals (2-day ILT) @

Micro-Certification (MC) Dé)”?jggg%g
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=9e9b43a4db9a7300de3cdb85ca9619c3&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=876cc3a4db9a7300de3cdb85ca9619a4&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2b1ea32c138044102fe5b9004244b06b&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=b7c222e8db1a7300760a710439961926&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=e0f669e613a377002ff55eff3244b077&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=ae383a8cdb5eff40de3cdb85ca9619bd&type=course

Implementer Learning Path

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
ILT: Instructor-led Training

Human Resources Service Delivery (HRSD)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT)
| |
1 1
1 1
1 1
1 1
Implementer B : g;z
1 1
1 1
: : HR HR CIS-HR
X X Fundamentals  Implementation !
ServiceNow ServiceNow (2-days ILT) (2-days ILT) :
Implementation Platform CIS-HR Voucher
Methodology (SIM)  Sulbscription
Fundamentals Model =

(On Demand)

Ongoing
Delta testing

(On Demand)

%)

Micro-Certification (MC)

Additional Recommended

HR Integrations (On Demand) @

Localization (On Demand)

Performance Analytics Fundamentals (2-days ILT) @
Performance Analytics Advanced (2-days ILT)
Service Portal Fundamentals (2-days ILT) @

£ £

HRSD Professional HRSD Enterprise
Required to achieve Required to achieve
'‘Professional’ ‘Enterprise’

+ CIS-HR {2 + CIS-HR {8}
+ Predictive Inteligence + Predictive Inteligence

(On Demand) @ (On Demand) @
+ Virtual Agent + Virtual Agent
(On Demand) @ (On Demand) @

» Lifecycle Events
(On Demand) @
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=14bd0fe4db9a7300de3cdb85ca961937&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=f06e0fe4db9a7300de3cdb85ca96191f&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=b3fe8b28db9a7300de3cdb85ca961933&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=d8d0c751db163700760a7104399619ba&type=course
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=309b86d6132737002ff55eff3244b0ec&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=e02227a7db537304de3cdb85ca9619d0&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=ae383a8cdb5eff40de3cdb85ca9619bd&type=course

Implementer Learning Path
IT Asset Management (ITAM)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT)
: :
1 1
1 1
1 1
1 1
Implementer : '
: :
1 1
1 1
1 1
1 1
ServiceNow ServiceNow
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand)

Micro-Certification (MC)

(On Demand)

%)

Asset Model
Management
(On Demand)

®)

Hardware Asset
Management (HAM)
Fundamentals
(3-days ILT)

Software Asset
Management (SAM)
Fundamentals
(3-days ILT)
CIS-SAM Voucher

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
ILT: Instructor-led Training
SCCM: Microsoft System Center Configuration Manager

Hardware Asset
Management (HAM)
Fundamentals
Simulator

Software Asset
Management (SAM)
Implementation
Simulator

CIS-SAM

Ongoing
Delta testing

Additional Recommended
+ SAM: Integration with SCCM for
Reclamation and Distribution
(On Demand)
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=6cb0d7a8db9a7300de3cdb85ca9619df&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=a0c167e9dbda7700760a710439961953&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=da5113e8db9a7300de3cdb85ca9619cd&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/services/training-and-certification/micro-certifications.html
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=da5113e8db9a7300de3cdb85ca9619cd&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=bfd3d509db9eb300de3cdb85ca961972&type=course

Implementer Learning Path

IT Business Management (ITBM)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT)
: :
1 1
1 1
1 1
1 1
Implementer : '
: :
1 1
1 1
1 1
1 1
ServiceNow ServiceNow
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand) (On Demand)

%)

Micro-Certification (MC)

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
ILT: Instructor-led Training
PPM: Project Portfolio Management

Agile Development 2.0 Performance
and Test Analytics Essentials
Management 2.0 (On Demand) @

(On Demand) @

£

PPM PPM Performance PPM CIS-PPM
Fundamentals Implementation Analytics Essentials  Implementation .
(2-days ILT) (On Demand) (On Demand) @ Simulator L
CIS-PPM Voucher
Ongoing
Q Delta testing
Application Portfolio APM Implementation Performance CIS-APM

Management (APM) (On Demand)

. } ,
FundomenToIS@ CIS-APM Voucher Analytics Essentials

(On Demand) @ l

Ongoing
Delta testing
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https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=248e9c76dbdf7fc0de3cdb85ca96194a&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=898857e0dbda7300de3cdb85ca96198c&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=fb09db24dbda7300de3cdb85ca9619b0&type=path

Implementer Learning Path

IT Operations Management (ITOM)

ServiceNow
Platform
Implementation
(3-days ILT)

ServiceNow
Fundamentals
(3-days ILT)

Implementer

ServiceNow ServiceNow
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand) (On Demand)

%)

Micro-Certification (MC)

Discovery
Fundamentals
(3-days ILT)
CIS-Disco Voucher

Event
Management (EM)
Fundamentals
(2-days ILT)
CIS-EM Voucher

Service
Mapping (SM)
Fundamentals

(3-days ILT)

Cloud
Management (CM)
Fundamentals
(3-days ILT)

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
CMDB: Configuration Management Database

£

CIS-Disco

ILT: Instructor-led Training

Additional Recommended
+ ITOM Storage Discovery (On Demand)
+ CMDB Fundamentals (On Demand)

Ongoing Delta testing

£

CIS-EM

Additional Recommended
+ CMDB Fundamentals (On Demand)

Ongoing Delta testing

Service Mapping
(SM) Implementation
(3-days ILT)
CIS-SM Voucher

Cloud Management
(CM) Advanced
(3-days ILT)
CIS-CM Voucher

Additional Recommended

+ ITOM Storage Discovery
(On Demand)

« CMDB Fundamentals
(On Demand)

CIS-SM

Ongoing Delta testing

Additional Recommended

« CMDB Fundamentals
(On Demand)

— » Configuring Cloud Management
Ongoing Delta for IP Address Management
testing (On Demand)

» Cloud Insights (On Demand) — Q4

CIS-CM



https://www.servicenowlearninglibrary.com/courses/storage-discovery-overview-77
https://www.servicenowlearninglibrary.com/courses/storage-discovery-overview-77
https://nowlearning.service-now.com/lxp?id=overview&sys_id=06eaebecdbda7300de3cdb85ca961957&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=264b2be0db1e7300de3cdb85ca9619bd&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=6ebbefe0db1e7300de3cdb85ca961967&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=111ca324db1e7300de3cdb85ca961906&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=06eaebecdbda7300de3cdb85ca961957&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=264b2be0db1e7300de3cdb85ca9619bd&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=6ebbefe0db1e7300de3cdb85ca961967&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=111ca324db1e7300de3cdb85ca961906&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=c120bb5bdbd0c8103e3aaca2ca9619bf&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=c120bb5bdbd0c8103e3aaca2ca9619bf&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=c120bb5bdbd0c8103e3aaca2ca9619bf&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=c120bb5bdbd0c8103e3aaca2ca9619bf&type=path

Implementer Learning Path

IT Service Management (ITSM)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT)
: :
1 1
1 1
1 1
1 1
Implementer : '
1 1
1 1
: | ITSM ITSM
X X Fundamentals  Implementation
. . 2-days ILT, 3-days ILT,
ServiceNow ServiceNow (2-days ILT) CISfITSI\iﬁouc):her
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand) (On Demand)

%)

Micro-Certification (MC)

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
ILT: Instructor-led Training

Additional Recommended

£

CIS-ITSM

Ongoing
Delta testing

Automated Test Framework (ATF) %)
Fundamentals (On Demand)

Knowledge Management Fundamentals
(On Demand)

Maijor Incident Management (On Demand) @
Mobile Development Fundamentals (On Demand)
Service Portal Fundamentals (2-days ILT) @)

£

ITSM Professional

Required to achieve ‘Professional’

. CIs-TsM $2

« Predictive Inteligence @
(On Demand)

» Performance Analytics Essentials @
(On Demand)

« Virtual Agent @
(On Demand)
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=2fecef24db1e7300de3cdb85ca9619dc&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=7f7c2b24db1e7300de3cdb85ca961931&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=7f7c2b24db1e7300de3cdb85ca961931&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=e0f669e613a377002ff55eff3244b077&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2b1ea32c138044102fe5b9004244b06b&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=59f1e318138cc4102ff55eff3244b010&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=346e20b813c0441090a75ecf3244b043&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=ae383a8cdb5eff40de3cdb85ca9619bd&type=course

Implementer Learning Path

Platform as a Service (PaasS) — Custom Application Development

ServiceNow
Platform
Implementation
(3-days ILT)

ServiceNow
Fundamentals
(3-days ILT)

Implementer

ServiceNow ServiceNow
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand) (On Demand)

%)

Micro-Certification (MC)

Scripting in
ServiceNow
Fundamentals
(3-days ILT)

Automated Test

Framework (ATF)
Fundamentals
(On Demand)

®)

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

ILT: Instructor-led Training

Additional Recommended
* Mobile Development Fundamentals (On Demand)
« Performance Analytics Essentials (On Demand) @
+ Service Portal Fundamentals (2-day ILT) @
+ Service Portal Advanced (2-day ILT)

£

Application Certified InfegrationHub
Development Application Fundamentals
Fundamentals Developer (On Demand)

(3-clays ILT) (CAD) 5)
CAD Voucher X

Ongoing
Delta testing
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=2080f328db1e7300de3cdb85ca9619bf&type=path
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/delta-exam-blueprint.pdf
https://nowlearning.service-now.com/lxp?id=overview&sys_id=50c92ea8db1a7300de3cdb85ca961939&type=path
https://nowlearning.service-now.com/lxp?id=overview&sys_id=2080f328db1e7300de3cdb85ca9619bf&type=path

Implementer Learning Path
Security Operations (SecOps)

ServiceNow
ServiceNow Platform
Fundamentals Implementation
(3-days ILT) (3-days ILT) Security Incident
X ! Response (SIR)
! ! Implementation
| | (2-days ILT)
! ! CIS-SIR Voucher
: :
: : Security
: | Operations
. . Fundamentals
ServiceNow ServiceNow (2-days ILT)
Implementation Platform
Methodology (SIM)  Sulbscription
Fundamentals Model

(On Demand) (On Demand)
Vulnerability

Response (VR)

Implementation
(r)) (2-days ILT)
CIS-VR Voucher

Micro-Certification (MC)

* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms

CIS: Certified Implementation Specialist
ILT: Instructor-led Training

&

CIS-SIR

Ongoing
Delta testing

Additional Recommended
- Automated Test Framework (ATF) (%)
Fundamentals (On Demand)
* Flow Designer Fundamentals 73
gg (On Demand) @

IntegrationHub Fundamentals
(On Demand) @

* Mobile Development Fundamentals
(On Demand)

e Service Portal Fundamentals B)
(2-day ILT) O

CIS-VR .

Ongoing
Delta testing
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https://nowlearning.service-now.com/lxp?id=overview&sys_id=4038f68cdb5eff40de3cdb85ca9619a3&type=course
https://nowlearning.service-now.com/lxp?id=overview&sys_id=24213328db1e7300de3cdb85ca96194b&type=path
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System Adminisirator Learning Path




System Administrator Learning Path

System
Administrator . :

ServiceNow Certified System ServiceNow Upgrade Essentials ServiceNow Additional Recommended
Fundamentals System Administration i Platform « Performance Analytics Essentials (On Demand) (%)
(3-days ILT) Administrator Advanced UgsrgdﬁqSﬂgped Records Subscription o ) Y { ) O
CSA Voucher (CSA) (2-days ILT) ( emand) Model + Scripting in ServiceNow Fundamentals (3-day ITL)
. * Automated Test Framework (ATF) (On Demand) * Application Development Fundamentals (3-day ITL) Q
Fundamentals (On Demand) @ | * Implementation classes as products are activated
— » Using Debug Upgrade : in your organization
Ongoing (On Demand) @
Delta testing
Micro-
Certification (MC)
NOW. 15
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Developer Learning Paths




Additional Acronyms
ILT: Instructor-led Training

Application Developer Learning Path

No-Code Developer

ServiceNow
Foundations Videos
on Community

=3 o -
1

1
' No-Code
ServiceNow Application
Fundamentals Development
(3-days ILT) (On Demand)
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* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms
ILT: Instructor-led Training

Application Developer Learning Path

Low/Pro-Code Developer

Micro-Certification (MC) Applications Q
1

@ Scripting in Application Certified Additional Recommended
ServiceNow Development  Application « IntegrationHub Fundamentals (On Demand) @
- Fundamentals Fundamentals Developer .
(3-days ILT) (3-days ILT) (CAD) + Mobile Development Fundamentals
Automated Test Framework (ATF) CAD Voucher | (On Demand)
FundomenToIs.(On Demand) : » Performance Analytics Essentials (On Demand) @

Developer

! — + Service Portal Fundamentals (2-days ILT) @
+ Service Portal Advanced (2-days ILT)

Ongoing
Delta testing

ServiceNow ServiceNow Platform
Fundamentals Subscription Model
(3-days ILT) (On Demand) (@)

Integrations

Flow Designer IntegrationHub Additional Recommended

Fundamentals Fundamentals . BT ; _
(On Demand) @ (On Demand) @ Scripting in ServiceNow Fundamentals (3-days ILT)

* Application Development Fundamentals (3-days ILT)
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Application Specialist Learning Paths




* Mainline certification questions are sourced from alll
courses between the product line selection and the exam

Additional Acronyms
CAS: Certified Application Specialist

Application Specialist Learning Path sl

Performance Analytics (PA)

Application
Specialist

ServiceNow Performance Performance Responsive Performance Performance Hands on Certified
Fundamentals Analytics Analytics Dashboards Analytics Analytics practice with the Application
(3-days ILT) Essentials Fundamentals (On Demand) Widgets Advanced application Specialist
(On Demand) (2-days ILT) (On Demand) (2-days ILT) including (CAS-PA)

1 CAS-PA Voucher Implementation 1
| experience |

() B -

. e Ongoing
Micro-Certification (MC) Delta testing
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Application Specialist Learning Path

Service Portal

Application
Specialist

ServiceNow Scripting in Service Portal Service Portal
Fundamentals ServiceNow Fundamentals Advanced
(3-days ILT) Fundamentals (2-days ILT) (2-days ILT)
(3-days ILT)

Micro-Certification (MC)

Service Portal
Assessment °
Simulator

Additional Acronyms
ILT: Instructor-led Training

Additional Recommended

Enabling Syntax Editor Macros in the Widget Editor
(On Demand)

Creating Simple Search Facets in a Service Portal
(On Demand)

Creating Simple Search Sources in a Service Portal
(On Demand)
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