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1. Overview 

Workflow Data Fabric Foundation (“WDF Foundation”) provides foundational data integration, 
orchestration, and AI-assisted data exploration capabilities within the ServiceNow platform. It 
enables Customers to connect, access, move, and analyze enterprise data in support of integration-
centric workflows and foundational AI-native use cases, subject to applicable entitlements. 

 

2. Included Applications 

WDF Foundation includes entitlement to the following applications, as applicable to the Customer’s 
deployment model and environment: 

• Integration Hub Enterprise 
• Now Assist for Spokes 
• External Content Connectors 
• RPA Hub 
• Automation Center 
• Zero Copy Connectors (Primary Connectors Only) 
• Data Catalog 
• AI Data Explorer 

Note: 
Data Catalog is not available in RM3 environments. 
Now Assist for Spokes and AI Data Explorer applications consume Assists. 

 

2.1. Additional Capabilities 

• API Access Volume 
• Data Access Requests 

 

2.2. Integration Hub Enterprise Components and Reference Lists 

The current lists are available at: 

• Integration Hub Spokes: Integration Hub Spokes List 

https://www.servicenow.com/docs/csh?topicname=spokes-list.html&version=latest


 

   
 

• Protocols and Features: Integration Hub Protocols and Features 
• Integration Solutions: Integration Hub Integration Solutions 

Availability may vary by instance type, region, and regulated or restricted environment. 

https://www.servicenow.com/docs/csh?topicname=integration-steps.html&version=latest
https://www.servicenow.com/docs/csh?topicname=solutions.html&version=latest

