servicenow.

Financial
Analyst

25

MAY 5, 2025




Information safe harbor notice

' &

This presentation may contain “forward-looking” statements that are based on our beliefs and
assumptions and on information currently available to us only as of the date of this presentation.
Forward-looking statements involve known and unknown risks, uncertainties, and other factors that may
cause actual results to differ materially from those expected or implied by the forward-looking
statements. Further information on these and other factors that could cause or contribute to such
differences include, but are not limited to, those discussed in the section titled “Risk Factors,” set forth in
our most recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q and in our other
Securities and Exchange Commission filings. We cannot guarantee that we will achieve the plans,
intentions, or expectations disclosed in our forward-looking statements, and you should not place undue
reliance on our forward-looking statements. The information on new products, features, or functionality is
intended to outline our general product direction and should not be relied upon in making a purchasing
decision, is for informational purposes only, and shall not be incorporated into any contract, and is not a
commitment, promise, or legal obligation to deliver any material, code, or functionality. The development,
release, and timing of any features or functionality described for our products remains at our sole
discretion. We undertake no obligation, and do not intend, to update the forward-looking statements.

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved.




Financial

‘D\g; Iésg As e n da CRM and Industry Workflows

John Ball - EVP and GM, CRM and Industry Workflows

Core Business Workflows

Opening _
Josh Kahn — SVP and GM, Core Business Workflows

Darren Yip — SVP of Investor Relations & Market Insights

Every corner of your business

Vision and Opportunit
4 Amy Lokey - EVP, Chief Experience Officer

Bill McDermott — Chairman and Chief Executive Officer
Nick Tzitzon - Vice Chair |

Break (10 min)

ServiceNow: The Al Platform for the agentic age

Amit Zavery - President, CPO and COO Al value in action
Chris Bedi - CCO and Special Advisor to the Chairman for Al

ServiceNow Al Platform i . "
Jon Sigler - EVP and GM, Platform and Al Accelerating GTM with the ServiceNow Al Platform

Paul Fipps - President, Global Customer Operations

Data & Analytics
Gaurav Rewari - SVP and GM, Data & Analytics Financial Overview
Gina Mastantuono - President and Chief Financial Officer
Technology Workflows
Pablo Stern - EVP and GM, Technology Workflows Q&A
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Vision and
opportunity

Bill McDermott Nick Tzitzon

Chairman an d Chief Executive Officer Vice Chair

servicenow.



We are entering this period from a position of strength

velocity

33

Leadership recognition

across segments
(ITSM, CRM,...)

1,000+

Al customers

27X

Faster platform
with RaptorDB

1. Unaided awareness=People who name ServiceNow unprompted when asked about business

-
2. FY24 Rule of 50 = Total Rev Growth + FCF Margin
serVIcenow‘ 3. TSR as:l May 2, 2025, incl\:Jd;sv\“nle:es, jtal

t, capital gains, dividends, and distributions realized over 5 years

Customer and
ecosystem trust

98%+

Renewal rate

3 X+

$20M+ customers
(vs 2021)

3M+
learners

in ServiceNow
University (by 2027)

transformation platform companies

Talent and
brand

+¥230%

US unaided awareness'
(Y/Y)

1,000+
Al agents

In ServiceNow by 2025

40+

Company awards Q12025

1Al m FORTUNE ST “'[.!.MEHN.I rhes
P & I 2 i
-

R EHHE‘I[N HFCIIFIDE

Financial
performance

23%

Sub Rev. growth at scale
(2024)

54%

Rule of 502
(2024)

188%

Total shareholder
return in 5 years?®

© 2025 ServiceNow, Inc. All Rights Reserved.




ServiceNow continues to be in a league of its own

54%

Rule of

47% 48%

50-|- 2%  42% = 42%

(CY24)

20%  24% o

Revenue

wérkday

Mlcrosoft

servicenow.

. Note: Rule of 50 calculation includes Calendar Year (CY) Total Revenue Growth and CY Free Cash Flow (FCF). CY calculation Is the last 12 months (LTM) calculation For the quarler
serv|cen°w that falls in either November, December or January. Revenue growth calculation compares CY23 and CY24. FCF calculated as Cash Flow from O - Capital
. Source: S&P Capital IQ

®© 2025 ServiceNow, Inc. All Rights Reserved.



Our Platform is purpose built

A for this moment N

|
( Create adaptive, resilient ] 1) S { Harness new ]

business models opportunities for growth

2R :
) r'-\é C Finance
Risk apd — and Supply
Security * [ /' Chain

e

e

. h
*. _ Employees

Maximize productivity 1 Deliver exceptional

human experiences

Human Application
Resources Development

i servicenow. Al Platform -3

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 7
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The ServiceNow

adva n tas e ¢ 20+ years as workflow leader

é Al that’s built in, not bolted on

¢ All the data youneed

Transparency and openness:
Any cloud. Any model. Any data. Any system.

‘ servicenow. Al Platform?

Your Al Control Tower - A single pane of glass

¢ Unparalleled customer and partner trust

= coursera :
servicenow. L EY © 2025 ServiceNow, Inc. All Rights Reserved. s W
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The Al'
Platform

for business
transformation




servicenow.

£

#DESCO21C

Innovation engine + Elite.Level.Execution = Exceptional value creation

//

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 10



ServiceNow:
The Al Platform for
the Agentic age

Amit Zavery
President, CPO and COO

servicenow.

s p
e



Customer

What we will cover r {[
L challenges

today

5 ServiceNow
/ — advantage

|| fg " Platform
¥/ <° Innovations

o

© 2025 ServiceNow, Inc. All Rights Reserved. 12



s

Customer
challenges




The ROI gap:
Technolosy lags
busmess demands

| ( A ¢ R S
Enterprise
fragmentation readiness
Siloed systems, Data quality,
complex landscape, governance and
inefficient processes visibility, expertise
. J . £

.
servicenow. @ 2025 ServiceNow, Inc. All Rights Reserved. 14



ServiceNow
advantage




Innovating with purpose

WI.

20+ years |
of indus!y expertise 6'0 o o 3=
60+ billion new features

in the past 12 months
workflows a year * ]

25 ServiceNow, Inc. All Rights Reserved. 16



Leading the way
to modern CRM

Sell, Fulfill, and service with
end-to-end orchestration

Exceptional
customer
experience

'

L

Middle / Back
Office Service

Customer Service,
Field Service

Front Office
Service

Customer-facing,
Contact Center

Sales and
Order Mgmt.

CPQ, Order Capture,
Lead & Oppty Mgmt.

(.

servicenow.

' 30%+
$1.4B+ I

Gartner Magic
Quadrant leader

=4

® 2025 ServiceNow, Inc. All Rights Reserved.
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Transforming the enterprise

AutonomousIT

Autonomous security |

servicenow.

|

Core Business Suite

Creator

Workflow Data Fabric
RaptorDB




addressable
market

CRM

Data and Analytics
Industry specific solutions

Workflow expansions

165B , |
.~ Agentic Al
© 2025 ServiceNow, Inc. All Rights

servicenow.

Reserved.



S—

Leading
the market

6

Categories

servicenow.

Categories

—

Al for ITSM
Al Ops
Cloud HR / HR Service Delivery
Cloud Management Tools
Conversational Automation
Customer Service Management

Enterprise Agile Planning Tools

Gartner® Forrester®
IDC® Omdia® ISG®

KuppingerCole®

Fosway Group®

® 2025 ServiceNow, Inc. All Rights Reserved.



Supercharging customer success

AstraZeneca <A NVIDIA. YCVsS €9 MERCK Bell

= A
:, AT&T dMaDEUS @Kr}ﬁgg

O puresToRAGE Visadpsl I canada 1228

. i HONDA F.\\ Adobe
@ A P T I v o VOdafone The Power of Dreams

Bath &Body Works: @ Deutsche Bank U |<G

servicenow © 2025 ServiceNow, Inc. All Rights Reserved.




AstraZeneca% ” servicenow.

Seconds

to complete tasks that
previously took 30 minutes

20K+

new employees onboarded
each year via ServiceNow |

(’
= 2

e

-

60K

laboratory requests flowing =
through one system e ANy

servicenow. : ‘



SIEMENS k servicenow. |

rA|210K tickets |

automated monthly

_//
/ y 5
£ 4 i b
4 2
/4

TMhours g

saved in GBS

15K cases

resolved by Al agents monthly

Il Rights Reserved.




D Platform
B iInnovations

icenow. © 2025 ServiceNow, Inc. All Rights Reserved.
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: CRM '

Risk and Security Finance and Supply Chain

Human Resources " Application Development

- servicenow. Al Platform -

a) - ~ A Q@ &= P = . @ :
f— e =) (L) = i g)
=~ S © JiL  Industry | 2 - il .
ANY ! ANY
Al Agents and Studio Workflow Data Fabric IT
+ Al Control Tower k o Knowledge Graph © CRM .a
Al Agent Fabric % Data Catalog o ’J. Risk and Security *
Al Agent Orchestrator ' RaptorDB ke * Human Resources
Our Models. Your Models. Any Model. Analytics . App Development
@ 0penAT  &X nviia Finance and Supply Chain
servicenow. o Cloud () ) |

System

o
|

w O &

g




B o arare D

4 Al +

Al Control Tower

Autonomous Orchestration
Al Agent | Al Agent

Studio Fabric
{ Al Agents

® 2025 ServiceNow, Inc. All Rights Reserved. 26



Al Control Tower

STELUEANTIS Al Favorites History =~ Workspaces i

Ask Now Assist to...

Employee Productivity... Car Flow

Engagement 82 % Production target 8 % &

Mean Time to Resolution

ClO Dashboard ¥

Operation Technology
Energy efficiency 5%

Key Assembly Plants

4. Line Downtime
4. First Pass Yield

W Parts Availability Rate

! Dundee Engine Plant
Dundee, Michigan

£ Detroit Assembly Complex - Jefferson
Detroit. Michigan

Top Plants - United States

Energy Efficiency

™ 15 min
e Ul

® 2025 ServiceNow, Inc. All Rights Reserved. 27

® 2 0 0 @

¢ ¢

Risk & Security Al Control Tower
Compliance 87 % Actiygm| agents 124

Damage Rates Transportation Costs

v 12% «/J%”\ A 35% f’\fwf’

Production Targets

® Actual vs @ Forecast

1000

800

600 £

200 ﬁ

. PN S

,:(\ﬁ{ Feb Mar Apr May Jun

Toledo Assembly Compler_ 4,000



Al Agent Fabric

Al agent

End-to-end O et
collaboration 1

between Al agents |
across any /
application D e

1

| Integrate at every level l

| Maximize ROI with Al agent interoperability

| Future-proof your Al strategy

| Support an open ecosystem with security at the core

Skills Workflows Information External tools

| Driving an open partner community

servicenow. ® 2025 ServiceNow, Inc. All Rights Reserved. 28



Al Agent Studio

servicenow Al Favorites History =~ Workspaces  Studio

Overview Create and manage  Analytics Testing  Settings

Test output D v

+*
Here are the steps to resolve Matt's expired card
replacement:

Task start

1. Validate the card can be replaced.
2. Create a replacement request.
3. Draft communication back to the customer.

Would you like to begin executing this plan?

How will you validate if
the card can be replaced?

Orchestrator
Al agent

t bg test Communicator
nt Al agent

Al Agent Studio 77

Q Search

+
Next Best Action  NextE
Al agent A

® 2025 ServiceNow, Inc. All Rights Reserved.

@ 2 + O 0@

Al agent decision logs Slog  ©JSON

Observe the Al agents as they work to solve the task. Watch their
interactions, decisions, and thought processes as they happen in real
time.

Orchestrator Success Vv
Next Best Action Agent Success WV
Al agent

» 4 Gen Al - AlA ReAct Engine '15sec ‘Success

Thought: The next step is to fetch a list of similar
incidents to understand if there are many previous
occurrences of similar issues. This will help us understand
the general procedure followed in the...

+ Show more

¥ Action: Get similar incidents
Action reason: Fetching the details of the incident will
give us the necessary context and information about the
issue, which is essential for understanding the problem

and planning a resolution.

W  Action inputs
w incident_number: INCO002005
Action input reason: The incident number is provided
in the MISSION, and it is necessary to retrieve the

details of the task.

» © Tool Success



Now Next Al

Capturing a generational technology transformation

C-level engagement Customer business outcomes

Co-innovation with Al Black Belts

Adoption and customer satisfaction
Al Delivery Factory

Platform commitment Long-term trusted relationships

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 30



Y
- e

ServiceNow’s
open platform:
Meeting customer
where they are/

servicenow.

All Rights Reserved. 31



\

ANY Al model

servicenow.

B o MISTRAL
AI_

< Gemini @ chatept LLaMA
NVIDIA.

a Hugging Face watson * Claude

R

Domain-specific, bring your own,
or select from a diverse ecosystem

servicenow.

© 2025 ServiceNow, Inc. All Rights R
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ANY cloud

(

servicenow. ¢ Google Cloud T—
aWS Microsoft |

Azure

Private Cloud Government & Sovereign Cloud

Wherever our ‘)
customers need us (.

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 33




ANY data

(

ORACLE ~databricks 35 snowflake

| | e ) Soode teradata. CLOUDZRA
N
Your agents are only

as good as your data

servicenow.




Prebuiit integrations
and connectivity

icenow. © 2025 ServiceNow, Inc. All Rights Reserved. 35



Our Al pricing {
strategy: @

Predictable
yet flexible 4+ @@
=1=1=§
= rome —

POCs Scale deployments

Hybrid
pricing

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 36
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v T N & ;
1T Y
ﬂ:,"{‘:-- & 2.
7 : =
v &
S ¥ = 2
RS '
y 2
e 1 19
- -
r i
) ﬂ. -'-; . {
d = ~ s
s
WS

I'nfrastrlltureq bice, _ ‘
Model freedom.

System connectivity.
Predictable, flexible pricing.

2025 ServiceNow, Inc. All Rights Reserved.



We support customer adoption
with robust partnerships

> _ ; -
accenture € cognizant Deloitte.

NEWRGCKET ~ GDWD'  DLAT@UATION & LTiMindtree

&b GlideFast infocenter (& devoteam agi le Infosys

© P,
rHcL FUJITSU cask T Systems (omputacenter

servicenow © 2025 ServiceNow, Inc. All Rights Reserved.



servicenow..

university

3M learners
by 2027

System Administrator
Application Developer
Implementer

Technical Project Manager

Business Process Analyst

Support Specialist

® 2025 ServiceNow, Inc. All Rights Reserved.
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Pablo Stern

EVP & GM, Technology Workflows

The leaders”
making this
possible

John Ball

EVP & GM, CRM & Industry Workflows

Josh Kahn

SVP & GM, Core Business Workflows

Jon Sigler

EVP & GM, Platform and Al

Gaurav Rewari
SVP & GM, Data & Analytics

Amy Lokey

EVP, Chief Experience Officer

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved.



ServiceNow
Al Platform

Jon Sigler

EVP and GM, Platform and Al

servicenow.



ServiceNow is leading
our customers on

their Al journey

Differentiated . Leading the market ‘ Customers win |
Al Platform in Al innovation | and we win

icen A / ‘ | \\ © 2025 ServiceNow, Inc. All Rights Reserved. 42




————

BT o aipatom R

ANY

s

industry
m Z m
-©
® D 3
4 Al * | -g Data 9. | Workflows
be
) k. T o, WA 27
Cloud _— W
System

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 43



servicenow. Al Platform

Perf Workfl - %4
erformance, orkflow -
Scalability, °  Data Fabiric, Pr_clz;:selflsml??llir:ng,
+ Security | RaptorDB S
@
Developer :
Experience, Store, Selrr\::c:zow
' Ecosystem R

Workflow executions

Platform Innovation BB+ Lokiow sxecutons

-
serv,lcel‘.‘()wx Note: The 5B+ agentifiable workflows are monthly workflow executions run by customers on the ServiceNow Al platform, as of April 2025. © 2025 ServiceNow, Inc. All R's‘hts Reserved. 44



————

BT o aipatom R

ANY

s

Industry
7
m m ==
@ 9 2
4 Al + | -g Data “. Workflows
| *_@;‘
F S S . e Z7

Cloud _— W

System

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 45



-

BT o arae D

4

> Al *+

Al Control Tower

Al Agent
Studio

Autonomous Orchestration

Al agents

Al Agent
Fabric

servicenow.

@ 2025 ServiceNow, Inc. All Rights Reserved.



b
Aﬁ Da‘tfg\+ Workflows.

=

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 47



Customers are winning with
@
Now Assist 100K+
iy
71% CTRIMEDX

st
up to EY
O/ improvement in case —
9 ? O resolution time @ Hitachi Energy

kaines:

BAYER]
E
R

Adobe 2
self-service deflection :

STELLEANTIS
across workflows >BNY

"? Teleperformance e MERCK
HONDA @

>
LLOYDS coursera I=3f accenture boomi

BANKING GROUP

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 48



We're winning with —m

Fastest
Now Assist srowing
<> Hybrid  Product family
* g} pricins in ServiceNow history
model
1,000+ ¢
glstomers winning 2 5 0 M +

with Agentic Al
In ACV

m customer counts as of March 31, 2025 \ 4 ® 2025 ServiceNow, Inc. All Rights Reserved. 49




s Al Agent
Fabric

. ) g
We are seeing a
¢ Agentic

strong upward trend agentic
in assist consumption = auonomous | %2

Orchestration

§
g. L ]
?
g
P 50% Growth &
-2 in usage M/M et e
Marketplace
Al Agent
Studio
Al Agents
Object /
generation Py

e |

Al maturity

® 2025 ServiceNow, Inc. All Rights Reserved. ]



Reguest: Remediate cybersecurity threat

Al Agent +$ 4+ +
e orChQStrator Reasoning  Planning  Coordination

servicenow.



servicenow.

. Remediate Exposure Agent
. Threat Analysis Agent

. Risk Posture Agent

Request: Remediate cybersecurity threat

+ + +

Reasoning Planning Coordination

. Threat Response Agent

. Attack Assessment Agent

® 2025 ServiceNow, Inc. All Rights Reserved.
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>st: Remediate cybersecurity threat

Al Agent 4+ 4+ +
orChestrator Reasoning Planning Coordination

Threat Analysis Agent

Attack Assessment Agent

Risk Posture Agent

Threat Response Agent

Remediate Exposure Agent

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 53



servicenow.

@ Al Agent
Orchestrator Reasoning

Request: Remediate cybersecurity threat

+ +

Planning Coordination

Al
Agent
Fabric

ol ol o m

Analyze Threat Bulletins

Assess Attack Surface

Calculate Risk Posture

Prioritize Threat Response

Remediate Exposure

~
_4

£

Skills
A v

/—kﬁ
=

Workflows

;'_/

- )

9

Information
N\ =/

© 2025 ServiceNow, Inc. All Rights Reserved.
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| Request: Remediate cybersecurity threat . * Tasks Compress from
iz, # ++ ¥ weeks tominutes

i Analyze Threat Bulletins —

+ Opportunity unlocked

&
B | to automate anything
=

. Calculate Risk Posture

e + Al agents powered
B remeamesoonrs | itomaten. by Assists, 24/7

servicenow. @ 2025 ServiceNow, Inc. All Rights Reserved.



SErvicCenow Al Favorites  History Workspaces i (" Al Control Tower 4 | ® = @ 0 @

Overview Al Inventory  Value Adoption Risk & Compliance Security & Privacy Al Strategy

Group by

I]g (Dapartmtnt) Pnrsena)

- R @

Sort by

g (Dcparlmcnt)

¥ Requestor .

¥ Fulfiller . SERVICE NOW 3 ® .
[ Builder . 1- 68 INACTIVE  ACTIVE

¥ Developer ‘ INACTIVE ~ ACTIVE

B Other ®

Show Inactive fon ]

<

Cwiner

Integration ~

MICROSOFT

. @
5) (%)
INACTIVE  ACTIVE

INACTIVE  ACTIVE

A -

Y - - -

MMl VIIIRT VI 1TVYWEE

servicenow.



—‘, -

ServiCenow Al Favorites  History  Workspaces | Al Control Tower %

Proven platform
for transformation

Overview Al Inventory Value Adoption Risk & Compliance Security & Privacy Al Strategy

Group by
08 D\'p.ulme x ::P« sona
B ASSETO03847
LLM Provider
@ Customer Service Case
® il Resolution
=} . ) {Persona
Damraa — ‘ Investigates & resolves customer issues of complaints .
 Requestor @
B Fulfiler ‘ Value (O
¥ Builder ]
oo 2 74,900 hr
¥ Other
T 530 last 30 days
-®

R Target 6000 hrs | Gap 1k (18.3 Intesrated RiSK

- : | \/M»\. P & Compliance
£ \.,\j/

Data from May 4, 2025

Ask Now Assist about this. AI manasement on
RILC | a system of action

servicenow.




Servicenow Al Favorites  History  Workspaces  § Al Control Tower % e @2 @ 0@

@ Welcome to Al Control Tower E n d - to L e n d

Overview Al Inventory Value Adoption Risk & Compliance Security & Privacy Al Strategy

State of Al ®
Monitor the impact, risks, status, and usage of every type of Al in your enterprise .

=

Productivity (] Total Al usage @ Top 5 Al Assets by usage o}
5 2 1 79 h r-S 549 2 54 Chat Summarization 130K ro m
L ’ Resolution Notes Generation 95k
13% Last 30 days 20% Last 30 days Incident Summarization 80k
] ] .
o~ /\JA/ il HR Case Summarization 55k
Sy —
[ . ,/_\—'-’ﬁ T e T —rt KB Generation 35k i a ‘ I o n s
Al Agents H Models H Classical ML H Datasets : My tasks @
Q Recommendation
A 124 A6 A 64 A 144
Priarity Requested by Created an
+35 last 30 days +112 last 30 days +12 last 30 days +12 last 30 days Miedium Rowan Smith May 4th, 2025 N
O Task

All systems 0]

Al Control*

servicenow.

i Onboard new agents for factory automation

23 new agents have been created and need to be allocated to the
appropriate factory pipelines.

jority Requested by ated on




servicenow Al Favorite History ~ Workspaces  Admin i:.lmpact ‘: — e @ + . Q @ ]

Home  Platformhealth ~  Value management ~  Product adoption~  Accelerators & initiatives

Value reports

Understand the monetized value generated by each of your ServiceNow investments.

» Customer Success Management Search by outcome name

Outcomes contributions
> Human Resources

> IT Operations Management Achieve productivity gains in enterprise and save bottom-line costs ;}3”2,( n.:nmm IT Service Delivery [Fufiler]

~ |T Service Management 1]
< ITSM Q1 2025, Overall [HEW)
ITOM Q1 2025, Overall

ITSM Q4 2024, Overall 30k 5 2 3 1 79

hours of reclaimed
productivity

# of L1 incidents closed Operational value

Business value

$782K

a1 2025 [ Q4 2024 usD
26,090 15647

. About this outcol m 2 Recommended outeome @ Achieved productivity gains
e \ - 0 | : | |

servicenow.

End-to-end
visibility:
from Al
actions to
business
outcomes



Key

takeaways

e
Al platformisa We continue Positioned
differentiator tolead as towin as
and we continue innovators customers
to invest in Al accelerate Al use

servicenow.

® 2025 ServiceNow, Inc. All Rights Reserved.
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Data
& analytics

Gaurav Rewari
SVP and GM, Data & Analytics

servicenow.



of execs expect GenAl to transform
their companies by 2027

SErviCeNOW. - souce eiiteGeiAISING




Alisonly as L
powerful as your W only

| 4% of ClOs

~ Think their data is Al ready

-
servicenow. *Source: Gartner Summit 2024 Focus Group Survey © 2025 ServiceNow, Inc. All Rights Reserved. 63



( 1. Al-ready data infrastructure 2. Unified enterprise data 3. Data visibility and control H

An Agentic workforce requires
more than conventional
systems can handie

Increased variety and sources of data

Larger volume and velocity of data

servicenow. © 2025 WW: Inc. All Rights Reserved. 64



That’s why ServiceNow
created RaptorDB

- Standard Pro

L

Greater scalability,
performance and support
for more advanced
analytical capabilities

106M 7M 15M

CMDB records Incidents Tasks

o~y 1 oth Largest customer in our ecosystem

servicenow.

o

® 2025 ServiceNow, Inc. All Rights Reserved.
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Unlimited drilldowns enabled by RaptorDB Pro

Go beyond limits: Unlock unlimited
drilldown for more granular,
data-driven decision-making

SerVicenﬂW Al Favorites  History  Workspaces Platform Analytics 17 T, Search - 0 o &

Leadership Incident Overview - D || nsights [ e

3 | State v 2 Priority ~ 3 | Category Assignment group

Enhanced architecture
for performance analytics

New Incidents T es Resolved Incidents i High priority i First contact resolution

5893 - 100%

%) since Feb 21

™ 142 (2.5%) since Feb 21 % 0%

Based on the principal of — B |
chanse Data capture (CDC) Data from Feb 22 Data from Feh 22 Data from Feb 22

New incidents over time i H High Priority Trend

Craup by: Number o

|
Easy & seamless
activation

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 66



Large US mobile carrier /[ ”

It’s performing |

Sains real-time i“SiShts better than
with RaptorDB Pro anythinsneee

ever experienced.”

Senior Engineer

= 4x Improvement in SQL response time accelerating
background jobs and workflow processing

73¢y° Faster report loading and 55% faster list
views for a better user experience

80"/0 Reduction in Ul response time, reducing
latency for high-traffic interfaces

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 67



" 1. Al-ready data infrastructure 2. Unified enterprise data 3. Data.y§ i -garié"'c}ontrol [

Al Agents are only
as good as the data
they have access to

Any data—structured or unstructured

Zero Copy, Full Copy

Unified data model and semantic understanding

servicenow. ©2025 ServiceNow, Inc. All Rights Reserved. 68



Servicenow Al Favorites  History Workspaces  Admin Admin Center | Data Fabric Console Q Search & = @ o @
Overview Active Connections Available Sources Data Fabrics
& Jakx Connection
S Data 4 LA
u

%% Snowflake

owflakecomputing.com

Connect

disparate data sources

Understand

data to ensure it’s actionable

Take action

to deliver real-time outcomes snowflake @ Google databricks amazon

Big Query REDSHIFT

servicenow.

Note: Other company and product names may be trademarks of the respective companies with which they are associated.
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Using Workflow Data Fabric for Al-powered “next best action”
Customer example: A large European retail customer

g——

Workflow

Scattered data, silos
Data Fabric

Example use cases

Data Streaming
Al-Driven Stock Replenishment
Zero Copy
Real-Time Supplier & Logistics Monitoring
Spokes

Al-powered customer loyalty enhancements
Legacy automation with RPA

Real-Time Pricing & Promotion Adjustments
Lens

Real-Time Supplier Compliance Monitoring
Low-Code custom

Integration

Workflow Data Fabric provides the integration & automation layer to leverage the full potential of enterprise data

Bridge disconnected Low time to value & Scalable end-end Accelerates Enhances customer &
systems Al driven automation enterprise integration decision making employee experience

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 70



Workflow -

An immens:

opportumt
msmhts-to-
use cases

servicenow.
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Introducing

Workflow
Data Network




Put Al to work with

Workflow Data Network

)

ens | Stre,
N /
: Google
& databricks e 2
« %,
(s) Q/

* =& Microsoft S snowflake' teradata. q,o

,

|,

2,

% Confluence = ORACLE CLOUDERA boomi - amazon 5 B
© CockroachDB coupa
w *;} P gPrometheus VERTICA
i 4
Ooq r\‘ paobe /\ r%s ‘H..__fawgl cassandra .&‘%
@~ DuckDB ' Z
g S’ workday. uc! MysQL'
N T Jira O
e 100+ certified data partners
o HIVE
e
@€E/®» Workflow Data Network
-

servicenow.

"ﬂ ,5a1
s

L

Zoom

anr ¥

Now over 100+ build partners to connect
ANY data, for the smartest Al agents and analytics

® 2025 ServiceNow, Inc. All Rights Reserved.
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3. Data visibility and control W

An Al-ready estate requires
robust data visibility and control

alectri Al Favorites  History Workspaces  Admin Admin Center | Home ¥ Q Search e » o o 3
Overview  Active connections  Awailable sources Data model Discover
GataModel > Data mapping external data
Data mapping Network Management
Connect fi M your source to appropriate data model fields
-
L]
8 atalake now (ontanes) Harmonize to
Network device (18) a Network Management (19) search al a uniﬁed data model
Customer Details
-

Customer Details

Improve accuracy
with Knowledge Graph
powered data catalog

Accelerate Al-powered
decision-making

Additional Details

® 2025 ServiceNow, Inc. All Rights Reserved. 74
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Al + Data + Workflows

-

<

L

RaptorDB

)

(

NG

.

Workflow
Data Fabric

\

(

N

~
Data visibility

and control |

|

r,

The keys to our customers’ success

servicenow.
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Technology
Workflows

Pablo Stern

EVP and GM, Technology Workflows

servicenow.



Finance
- and Supply
Chain

Security t

Customers

Human Application
Resources Development

T L ——... "
‘ servicenow. Al Platform -h
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Q Service Management

( Operations Management

sy,

Asset Management

Portfolio Management

Service Graph

servicenow.



AR

servicenow. I



Touch Service Stress
IT support outages service delivery

— . o
servicenow. Al Platform 1
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An exponential Autonomous
foundation for o
Autonomous IT

| Knowledge
| based

e ” B : “ Portfolio Management
ﬂﬂ s ‘ : Asset Management § \
* Service Management + Operations Management \4 -
4 % Alagents

Service Graph

4 -~ BUSINESS VALUE

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 82



Al Agents
available now

+ Portfolio Management
+ Asset Management

4 Operations Management
4 Service Management

+ Service Graph

servicenow.



)

||

Servicenaow Al Favorites  History  Workspaces i Service Operations Workspace ¥r Q. Search

= List INC0001022 x +
++ Now Assist

User not receiving email notifications

Overview Details Related ri

Compose

4+ Incident summarized by Now

W Comments & Work notes (Private)
u o n o m ou s Type your comments here

Summary

User reports missing approval and update emails. Email is correct in
profile. Other users are receiving notifications as expected.

Incident P

”
INC0001022 4-Low

a n a e m en t o i Impact ACtIVItY
Just now Faw

# Assigned to Abel Tuter by Now Assist

State Urgency

In Progress 3-Low As: to Abel Tuter
a S e n s # Now Assist updated fields

Impact 3-Low - 5 updates

a t wo r k # Now Assist created incident
Affected Cls : Impacted Services - 4 updates

Ask Now A
Cause Add cause

No determined cause yet.

servicenow @ 2025 ServiceNow, Inc. All Rights Reserved. 84



Finally, Naido

a system that ServiceNow employee
understands

you

knowledge?=
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IT CRM

Finance
and Supply

Security <
Chain

Human Application
ces ; Development

servicenow. Al Platform
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Security Operations

Integrated Risk Management

Security +

servicenow.



servicenow. - — - ...

Cybersecurity Executive Dashboard

7 S — P ol

|l 26

Y 58%
63% 0.1 days

I

)
'qj

I 1
[

We are ti
workflow
leader in
Securi

A —
\\; X - : - e =

“© 2025 ServiceNow, Inc. All Rights Resa




The workflow leader in

Securlty

4

| |

<
FORRESTER

Leader

-

Segment
Share Global 2,000
Security, Orchestration, CUStom ers
Automation and Response
~ .
__
Servicenow.  eecrene

Product
leadership

Governance Risk and Compliance Platforms
Third Party Risk Management Platforms
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The workflow leader in

Security Y -

$ S AT&T  amazon
citi
s> Shell
oldman (X7 ]
achs

2025E ACV in Risk & Security verizon ANz

-
servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 90



Al Data + Workflowss

ﬂ/

Insight across
cyber risks

Assess risk & compliance gaps

Identify high-priority exposures

Quickly address security incidents

4

Knowledge of all
security data

Incidents alvalne | Threat Intel
Ccisco
Alerts WIZ* Third Parties
’ Vulnerabilities =~ €&>zscaler | Devices
4% paloalto
Exposures Cloud
BB Microsoft
Mitigations \gmwus‘rmug Applications

-CMDB

servicenow.

\ &

=2

f“

Workflows across
the enterprise

7 4

Al agents

o
* &
0
(3 (32
Teams Workflows

® 2025 ServiceNow, Inc. All Rights Reserved.
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An exponential Autonomous
foundation for
Autonomous
Security

Knowledge
based

Workflow

based
Human | WW&
initiated i) Gnarations

-~

\ Integrated Risk Management

Q Service Graph s

. Business value
92

-
servicenow. © 2025 ServiceNow, Inc. All Rights Reserved.
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Al agents
available now

+ Security Operations

'_ + Integrated Risk Management

servicenow.



SerVicenﬂW All  Favorites  History i Security Incident Response Workspace Q_Search v H @

(Al = Security Incidents SIR0010048
User Reported Phishing : Immediate Action Required: Account Susp... © T N C(cate Response Task

Category: Phishing  Priority: @5low Risk score: 38 State: Draft

% Qverview Details Investigation Playbook Response Tasks Related Records Reports Other Records Relationship Graph

Compose Stacked view

Autonomous | Searyntdn | e oo
& Work notes (Private) = Email

Short description % -
Enter your Work notes (Private) here

o User Reported Phishing : Immediate Action Required: Account Suspension Notice
ec u r I y Description
Dear User, oo
agents -

We have detected unusual activity in your account, and for your protection,

access has been temporarily suspended. . System
Automation activity » 2025-05-03 11:12:40
To restore full access, please verify your identity immediately. Failure to do so Integration flow execution completed: Security Operations

within 24 hours will result in permanent account closure. Integration - Threat Lookup V1.

Please click the link below to verify your account information: . System
Automation activity » 2025-05-03 11:10:10

Capability: Enrich Observable
Number Opened Integration: WHOIS
SIR0010048 2025-05-03 11:08:57 5 Filters executed:

State ] Filter name: Filter unsupported observable
Draft

servicenow. @ 2025 ServiceNow, Inc. All Rights Reserved. 94



A

IT & Security

+ Al agent

roadmap

y

Q1 2025

4 Categorize Incidents

4 Notify Users With Twilio

4 Generate Post Incident Reviews
4 Generate Change Request Plans
<4 Project Task Monitoring

4 EA Diagramming
4 CMDB Summary

-4 Security Incident Closer

<4 OT KB Generation

servicenow.

( Q2 2025 }

4 0365 DL Management

4 Software Allocation

4 Software & Hardware Request Fulfillment
4 Triage Alert

+4- Incident Resolution Recommender
4 Incident Wrap-Up

4 Govern and Manage CMDB

<4 Search The CMDB

<4~ Security Incident Resolver

4 Incident Response Analysis

4 Issue Remediation

<4 Vulnerability Exposure Assessment
+4- OT Incident Handler

[ 2H 2025 ]

-+ Self Service Incident Deflection
<4 Incident Meeting Scheduling

<4 Asset Reclamation

-+ DEX Diagnosis

<4~ Major Incident Detection

<4 Major Incident Status

4 Analyze Impact and Investigate Alert
-+4- Problem RCA

4 Enrich and Correlate Alert

-+4- Business App Rationalization

<4 Project Status Generation

4 Create Planning ltems & Agile Stories
<4 Generate Goals and Targets

<4 Shift Handover

-4 Vulnerability Remediation Advisor
-+4- ITAM Manage Compliance

<4 SOC Night Guard

-4~ OT Change Planner

4 OT Device Onboarding

-4~ OT Risk Remediator

4~ And more...

» Business value

® 2025 ServiceNow, Inc. All Rights Reserved. 95
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We are accelerating
OT digital transformation

Personas + customers

3X Y/Y growth:

OT assets under management

Factory Owner

2) entergy SIEMENS

servicenow.

Use cases

Risk of ransomware
impacts production lines
and asset lifecycles

IT and OT stakeholders
seek to manage assets with
a common system of record

Products

Initial GAs
[ OT Visibility

[ OT Service Management

[ OT Vul Management

New GAs
OT Vis - Mission Secure Connector

OT Operations Management - Health
OT Asset Management

OT Pro+

® 2025 ServiceNow, Inc. All Rights Reserved. 97



CRM and
Industry
Workflows

John Ball

EVP and GM, CRM and Industry Workflows

servicenow.



Recapping
CRM Workflows

CRM is technology that helps companies deliver
awesome experiences to their customers

//
" / Marketing

$38B*

Sales
$56B*
Sales Force Automation

CcPQ
Digital Commerce

- Service
$62B*

Customer Service
Field Service
CCaaSsS

Marketing Automation
DXPs, CMS, AdTech,

Social Media platforms,
Email platforms,
CDPs, + more

CRM =

-
serVIcenOw *2 Market Size. Calculat rform S N 2 analyst research, ServiceNow analysis, and additional research reports. Sources available upon request. @ 2025 SGNICGNW, Inc. All Rishts Reserved.



CRM and Industry $1 4B+
Workflows  acvrvas

- wv-ecuinix  meijer
Customer portal Cases Order Management
sessions per month per month tasks per month SIEMENS ..

O Desjardins Healthineers

e
1M ™ oM & zo0m
Monthly Active Calls & chats Field Service -, g i
CSM Agents per month tasks per month = AT&T Human Services

% brightspeed  TRAVELERS]

$20M

ACV FY16

servicenow. it ' © 2025 ServiceNow, Inc. All Rights Reserved. 100



Digitization efforts

servicenow.

started here

|

Omnichannel
solutions

Chat

Mobile

Voice

Web

What actually happens:
Disparate systems,

human middleware

%

Operations

]q

T

Legal

\.

o -
\J

Inventory

/

NS

Sales

5

Collections

Invoicing

v

\

T

Marketing

v

Contracts

£ 3
Poor
customer

experience |
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Sell, fulfill, and service on one unified platform

To deliver exceptional
customer experien

Omnichannel Capture Fulfill Exceptional
Engagement Request Ml Request B Customer
— Experience
- _

~4 © 2025 ServiceNow, Inc. All Rights Reserved. 102
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4
Front office

momentum

62% increase in front
office transactions' Y/Y

L3
servicenow. 1. Calculations performed by ServiceNow on aggregated usage data from March 2024 to March 2025

Customers

ORAFT BMO@ M&T Bank

KINGS

meijer zoom

“7 brightspeed BN

Industry recognized leader

consleliation

Gartner =|DC iSG FORRESTER

Key CCaaS partnerships

SGENESYS MICE® Fve®  aWs

© 2025 ServiceNow, Inc. All Rights Reserved. 103



+

Fast start for

sales and order

management

Order to Cash Exceptions '

Service to Sales

servicenow.

O PURESTORAGE Lyy

.E. Telefénica ViVO

SIEMENS .. % ATN

Healthineers -
ASUMMITZ Ihogen

Viasat*

®© 2025 ServiceNow, Inc. All Rights Reserved. 104



i

Traditional servicenow. CPQ

‘\-\f Lightning Fast

Consumer-grade experience

A Slow & clunky
Only direct sales reps will tolerate it

* @ 2'0.25 ServiceNow, Inc. All Rights Reserved.




servicenow. + [0gik-

*
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SerVice now CRM + cp Q © 2025 ServiceNow, Inc. All Rights Reserved.

"
. C]Iectr] All  Favorites  History @ Partner Portal
Al = List ® Adam Jacks... %  +
=8 Adam Jackson, PlayFast € CPQ Quote Lines Compose ¥ Save H
L )
=
Customer Chat Referral Configure product Finalize quote Create contract Customer signature @
low-latency environments like ®
yours. Sites ® Add Site
Hardware Subscriptions Advanced Services i
May | have someone from one . &
of our resellers Alectri to reach Austin Data Center ~
out to you with a detailed (
quote? O Configured s 09
FlashArray X
Yep, let’s do it FlashArray X
Rack Units Raw Capacity | Usable Capacity Nominal Power Peak Power Max IOPS
3 569.66TB 41048TB 1,191.2 1,530.4 785 GB/s SKU: FA-X90R4-569T8 $1,280,000.00
Please share your email. O DFM Capacity: 12 x 47.7 TB $12,000.00
DFM Capaci
My email is adam@playfast ai pacity Flash Array XL130 - 1 $12,000.00
DC Power Supply Kit- 1 $3,900.00
12x47.7T8B 16 % 35.6TB 20% 268478 ) il
Great! Alectri will send over a o fotalConad iy o8 ecTE Adapters: Flash Array XCR4 - 1 $9,200.00
formal quote for you to review Optics: Flash Array 10... 4 Pack $4,600.00
ShOI"t'Y. o Default Connectivity Power Supply Encryption
@ Ethernet () Fiber Cable DC Power Supply Kit Enable [
” " = peY ® ® Subscription: Evergreen//Forever $8,000,00
/ \ ~ ~
+ Chat summarized by Now Assist & Private I3 J
Customer, Adam Alvarez, is looking to Aapters (Default Incuded) Premium - 4hr Term: 24 Months
upgrade Storworx to a higher latency Product Type Connectivity Install Type Port Count Transport type Speeds Quantity @ Advanced Services:
product. His storage needs for the next Service Delivery: Pure Storage
2 years is estimated to be 500-1000TB. “  Flash Array XL130 ETH Factory 4 ISCSI, NVMe..  10/25G 1 v -
His desired latency is 11-20ms. He is
also interested in mitigation against Adapters (Optional) + Add Product
ransomware, ¥: i
i Product Type Connectivity Port Count Platform Description Quantity @
[C]  Flash Array XCR3 HBA 2 Prism+ HBA, 32GFC w/o EDIF, 2-PORT Pr.. 0 -

> i Public chat Internal chat



servicenow.

Sell, fulfill,

and service
on one unified
platform




Core Business
Workflows

Josh Kahn

SVP and GM, Core Business Workflows

servicenow.



We are leveraging agentic Al to transform work
across every core business department

Without ServiceNow

Y &
4< <3

) &

Procurement Facilities Legal

HR
Siloed Siloed Siloed legal
Siloed HR procurement facilities requests
requests requests requests
Manual
work

Manual
work

v et High value
High value g " High value work
work uctiad work
servicenow.

With ServiceNow
Procurement Facilities Legal
-

K Automated servicing of employee requests >
( |
High-value work
A A \ 4
Employee Business Operating

productivity outcomes costs

® 2025 ServiceNow, Inc. All Rights Reserved. 10



The reality of work in the enterprise today

It’s confusing, slow, unproductive
and unmeasurable

HR Procurement Finance Facilities Legal
Tech Stack @ Tech Stack Tech Stack Tech Stack Tech Stack

HCM ‘ Procurement Tool 1 m m I Sales CLM

Point Tool 1 Procurement Tool 2 ERP 2 IWMS 2 Sourcing CLM

Point Tool 2 Point Tool 1 Point Tool 1 Custom App 1 HR CLM

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. M



ServiceNow is already delivering
core business transformation results

Facilities

Tech stack

Finance
Tech stack

Procurement
Tech stack

Legal

Tech stack

Tech stack

i A £ 1 [ ] | y
S oo S RIVIAN e EReICO | SIEMENS

L 2

Al agent for HR Source-to-pay Global Business Services
% Streamlining HR $ |
workflows and reduce

time spent searching
for answers

Case deflection with self-

Procurement operational
service functionality | Hours Saved

cost savings ‘

. / —. \. -

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 12



servicenow.

Co re
Bu§mess ( |
s ]| te Enterprise Service and Case Management

Connecting employees, suppliers, and systems Core business transformation

fi |

One place for:

CHRO CLO CFO

HR Procurement Facilities Finance Supply Chain
Employees to find answers and get help fast

Business experts to create outcomes

L™

l
-

Team leads to track performance «<—— Any supporting outside systems and legacy technology —— 1

\

© 2025 ServiceNow, Inc. All Rights Reserved. 113



Driving employee productivity and reducing operation tasks

Enterprise Service
Management

+

HR Procurement Facilities Legal Finance

Enterprise Service and Case Management

Core Business Suite

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 14



Opportunities to drive outcomes with agentic Al

Managers

Make every manager
a great manager

i )

Growth & |
performance

Employee
onboarding

-

servicenow.

HR partners

Liberate and scale

HR partners

Succession
planning

Talent
insights

Sourcing managers

Drive savings faster
through procurement

p
Savings
opportunities

Supplier
performance

® 2025 ServiceNow, Inc. All Rights Reserved.
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Higher employee productivity

T & ]
h Is Is a o I eve I * Increase revenue per employee
- Raise employee engagement scores

value proposition

Better outcomes at lower cost

* % revenue for HR, finance, legal
* Annual procurement cost reduction

» Supplier risk compliance and reduction

cLo CFO *
Easier legacy retirement

Core Business Suite ’ * % revenue on legacy tech
| + Time to uptake transformative technology

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved.



The only solution”

with everything to succeed

- servicenow. Al platform

s )

Everything you need for core business transformation

f Enterprise Case Management | Agentic orchestration & governance T

) & | |
Deterministic workflow | Agent Studio

. \ I

F Data from every source | Out-of-the box agents

|

© 2025 ServiceNow, Inc. All Rights Reserved. m7



Every corner
of your
business

Amy Lokey

EVP, Chief Experience Officer




941 7 oll ¥ @

Grand Cherokee v —

DELAYED PRODUCTION

Estimate | 72 Days

Your vehicle is delayed.
A i der.

Apart

ORDER WEHICLE
P PR Sy DELAYED i SHIpPED DELVIRED

ORDER NUMBER
54872909




The Al platform for business transformation

IT CRM

: Finance
2|sk a.nd and Supply
ecurity Chain

. Customers
;L. - 3

Human Application
Resources Development




All Favorites History Workspaces i

+

Source-to-Pay

Spend management Supplier management

My work

Needs ® Vendor rationalization
action

® 2 - High

Volume Consolidation Acros...

Assigned to Status

Sourcing Analyst Team Under review

updated 3h ago - 55 views

Savings c

45
40
35
30
25

20
15
10

2023 2024 2025

Savings in Millions

ed Planned

Deep Research Agent

Source-to-Pay Workspace v

Sourcing and procurement

B Contract optimization @ 3 - Moderate

Low Utilization of Preferred...

Assigned to Status
Facilities Procurement Follow-Up Required

updated 6h ago - 33 views

R

Pipeline projects

20
Active projects '

@® Work in progress @ Planned

Q. Search

B Savings opportunity

Expired IT Services

Assigned to Status
IT Procurement Action Neec

updated 13h ago - 112 views

Q

® Draft

D,

Overview

Total spend

O $32.4M

4 $1.1msince Jan 01

Total savings

© $3.6M

M $1.5msince Jan 01

Opportunities @ B o=

& Savings opportunity

Potentially save $2.5M...

The current contract for Backup Appliance
Refresh is 20 days from renewal. Based on
Supplier data, you should create an RFP to
potentially save $12M.



All Favorites History = Workspaces § Source-to-Pay Workspace v Q. Search ® @ ® 0

+ .
4+ Now Assist ® i X

Source-to-Pay ]
+

| recommend the following order:

Spend management Supplier management Sourcing and procurement

My work o
Product: Prismatic LFP
Current Price: $68
Needs 4 Generated by Now Assist @ @ 1 - Critical B Vendor rationalization ® 2 - High ® Contract op Delivery date: 2 days out
action ’ i g o - Approved Supplier: RedPath Ener
Prismatic LFP battery Up 25% Volume Consolidation Acros... Low Utili bR HE 8y
N\ Assigned to Status Assigned to Status Assigned to
i\ ! 5 Supply Chain Ops Suggested Plan Ready Sourcing Analyst Team Under review Facilities Procu — ®
s updated 25min ago - 2 views updated 3h ago - 55 views updated 6h ag
Alectri Energy RedPath Energy
Savings o Pipeline projects $ 7 2 $ 6 8
per cell per cell

45 Total: 80,000 units Total: 80,000 units

Ry $5.76M 4 5.44M
5 35 [E(w 12 days [_El) 2 days
§ w
g 25
= 5 20
E" Active projects
= 15 3 ;
& Would you like to move forward with the plan?

Q Explore Find another supplier

SAP Ariba Agent

2024

- T— ® Work in progress @® Planned @ Draft Ask Now Assist to

Supplier Recommendation Agent

Some answers generated by Al. Be sure to check for accuracy.

—



Favorites History Workspaces ¢ Service Operations Workspace i Q, Search @ Q O Q ‘“_g

GD (» Home ar

a GOOd morn i ng, lake Available team members soﬁ.n go

oo
oo
@ Top Issues (1) ( Assigned to: me 4 Powered by Now Assist @ # Recommended actions (2) 4 Powered by Now Assist @ #
Degradation in Network Service ( Dismiss | EIT Suggested cleanup Updated 2 hours ago
Y Network degradation detected, action needed to prevent production impact. . i Found 10 alerts that are non-impactful and recommend to close them.
Urgency Source Status [ Dismiss (¥ Explore
., ® 1 - Critical ITOM Al Agent Open h
‘ @ Show sources h B

Transaction rate
& 87% Potential remediation Updated 5 hours ago
°

Detected 4 alerts with quick resolutions

L 12% since last hour [ Dismiss

/\-/\,\ @ Show sources h B

2 of 2 results View all

Observability Agent

Assigned team alerts i Unassigned team alerts i Open Alerts
600

New Relic Analysis Agent i & —22%

N 7] e - 32 )

Alert Information Retrieval Agent

Dlivia James Emily Daniel

New Relic Agent



4" Now Assist

Network degradation issue
Explore

& U New Relic analysis Al agent ++
Hi Jake, Al agents have detected network
degradation at the AMS1 plant.
o Transactions per second are fluctuating and on
average lower by 12% over the past day.
e The network issues are affecting only the AMS1
plant.

X Monitoring of factory systems

Networking performance

Transaction rate Latency o Thisissue is likely to cause slow down in plant

N 87% /N 7825ms production if not resolved.

¥ 12% since last hour T 400% since last hour

WM\’\/\ W/ Transaction rate
L]

A 87%

L 12% since last hour

e

Q Explore

| Qh Next Action Recommender Agent

Ask Now Assist to....

Some answers generated by Al. Be sure to check for accuracy.

o History Analysis Agent




4 Now Assist ®

Network degradation issue Would you like me to move forward with this plan?

X Yes
@ Next action recommender Al agent

4

| have done the following:

() Collected additional data from € New Relic

() Reviewed historical alerts

9 Gathered additional details from {.'I New Relic

Identified relevant data points

() Reviewed recent changes

Reviewed past alerts ) Generated resolution

+
Identified 2 similar past alerts (Alert389485, Alert737774) +

The performance degradation is due to arecent
Searched relevant KB articles and recent changes update to the container Image running
networkservice in networkservice2-ams1.
Identified potential root cayses The new version has inefficient network handling,
blocking calls, or increased response time.
Generated technical analysis with likely roct cause | recommend roHing back to the prEViOUS image
version. Would you like to do this now?

K

Ask Now Assist to....

: (3 ITSM Incident Resolution Investigation Agent

Some answers generated by Al. Be sure to check for accuracy.




4 Now Assist ®

blocking calls, or increased response time.
| recommend rolling back to the previous image
version. Would you like to do this now?

Network degradation issue

2% RUNEU HIELWUTKSEI VILEZdIND L UdUK W VE. L./

& ITOM Agent Client Collector (ACC) Al Agent

&

| have taken the following actions:

% Checking New Relic for Network Service performance changes

(+) Rolled back networkservice2-ams
Manufacturing i t
AR e e () Checked network performance

() Drafted KB article
Barcode scanner availability Barcode printer availability Energy Efficiency

97.2% 25:5% 98% +

W i /\/\/\/\‘\/\—. e e Rollback has successfully executed! Network Service
is now running smoothing and factory devices and
energy draw have returned to normal. The issue is
now closed.

Adraft of KB4293457 (“Resolving Kubernetes
& KB content creation Al agent Networking Issues”) is ready for your review and
approval.

Q | need to create a difference report of changes to help deflect this issue in the future

Ask Now Assist to....

Some answers generated by Al. Be sure to check for accuracy.

J . KB Content Creation Agent




L) DIGITALME

Aslk Now Assist to...

(O Growth conversations

Quarterly growth conversations are coming
up—start preparing now.

Conversations due in 14 days

<+ Get personalized insights and conversation
guides for your team'’s growth discussions.

+ Prepare for conversations

Highlights

Team performance Scheduling Operations

{8 Operations

Successfully deployed the new CI/CD pipeline,
reducing deployment time by 30%

30% 9 £eE9

Deployment time

® Feedback & recognition

Jenna Johnson led a
successful cloud migration,
boosting scalability and
performance.

Send Jenna a kudo:

Fantastic for leading the successful migration of
critical applications to the cloud, significantly
improving scalability and performance! #+¥

B Training video

° How to help your team prioritize

under pressure

3 min

@ My requests

Logitech ergonomic
wireless keyboard

®© Arriving May 19

N
Placed In transit Out for delivery Delivered
May 2025 i i
Mon Tue Wed Thu Fri
5 o 7 8 9

0 AM

! 828 Team stand up

T L
1AM



D DIGIT/A\L ME Highlights Team performance Schedulina Oberations @ 9

+"’ Now Assist ® : X
Ask NOW Assist ‘to‘” B TS e L R S D R R Ty I T I S T A R ST T N T R TR Ty SIS P PRSI
team members work with. Would you like me to do that?
&
Yes
- i)
-
S| A
2 re
- Jacob Simmons Kristin Watson e
s Site Reliability Engineer (SRE) DevOps Engineer
0 -
d . 49362 af2e9
= O Growth conversations b et ~ T '
Quarterly growth conversations are coming
® up—start preparing now. 1
Guy Hawkins Leslie Fisher oee

Conversations due in 14 days
Cloud Platform Engineer Release Engineer

4 Get personalized insights and conversation

quides for your team's growth discussions. ] . @@@ (@ & g @g g& @
b 2 £ 4 LI
@ + Prepare for conversations @

Looking into your four team members and the people they work with most. Would you like me to
send feedback requests to these colleagues?

Ask Now Assist to....

Some answers generated by Al. Be sure to check for accuracy.




& Microsoft Outlook

sts have been sent

Microsoft OneDrive Agent
Employee Data Summarization Agent

Conversation Management Agent

Workday Performance Agent

4" Now Assist O]
8 a80: &K 200

Here are your four team members, Jacob, Kristin, Guy and Leslie, and the people
they work with most. Would you like me to send feedback requests to these
colleagues?

Can you add Kristin Watson to Jacob’s list?
4

OK, I've added Kristin. Are you ready for me to send feedback request emails to
these colleagues?

Review request email
Looks good, you can send the emails
4

Great, I've sent the request emails. While we wait for feedback, I can start
building the guides for your growth conversations. Would you like to get started?

Ask Now Assist to....

Some answers generated by Al. Be sure to check for accuracy.




& Microsoft Outlook

Peer feedback requests have been sent

Agent to Agent Collaboration

MSFT Calendar Management Agent

4 Now Assist ®

+

Great, I've sent the request emails. While we wait for feedback, | can start
building the guides for your growth conversations. Would you like to get started?

Get started
+

Awesome, I'll build your growth guides and collaborate with third-party Al agents
to pull in relevant context.

@ Gathered OKRs and personal growth goals w Workday
@ Gathered project status updates & Outlook B SharePoint
() Builded conversation guides Gl Word

@ Saved guides @ OneDrive

All done! I've saved these documents to your OneDrive.

@ 2025 Q2 team growth docs [

(Set up growth conversation meetings)

Ask Now Assist to....

Some answers generated by Al. Be sure to check for accuracy.




% Microsoft Outlook 4 Now Assist

May 2025

w +
OK, let’s get those scheduled. I'll coordinate with the Microsoft Al agent to help.

12 13 14 15 16

Standup Standup Standup Standup Standup
9:00 AM 9:00 AM 9:00 AM 9:00 AM 9:00 AM @ Checked team avallabllttv G Outlook

QGC wylac... All hands... One-on-on... One-on-on... i
10:00 AM 10:00 AM 11:00 AM 9:30 AM @ Analyzed best times
One-on-on... One-on-on... QGC w/Kri... Service reli... @ Drafted invitations
1:30 PM 11:30 AM 1:00 PM 3:00 PM

Lunch w/A...
12:30 PM I've found these available times before the growth conversations deadline. |

Dev manag... spaced them out for you over the next 10 days. Do you want me to schedule

it these?
+2 more

7 18 19 20 21 @ @ QGC w/Jacob Simmons @ @ QGC w/Guy Hawkins
ssarallip il prow o Q2 growth _ May 12, 2025 - 10:00 AM 3 May 18, 2025 - 11:00 AM
9:00 AM 9:00 AM 9:00 AM 9:00 AM bl

One-on-on... QGC w/Guy CI/CD pipe... QGC w/Les Standup
10:00 AM 11:00 AM 9:30 AM 9:30 AM 9:00 AM @ g QGC w/Kristin Watson ﬁ @ QG W[ e s
3 5

Dev manag... Dev manag... One-on-on... Deep work May 14, 2025 « 1:00 PM May 20, 2025 » 9:30 AM

10:30 AM 1:00 PM 10:00 AM 11:00 AM

DevOps m... Deep work Infrastruct...
1:45PM 2:00 PM 2:00 PM (Change invitations) (Send invites)

Tooling an... Platform s...

Reservation Management Agent —T——

Some answers generated by Al. Be sure to check for accuracy.

Event Scheduling Agent




& Microsoft Outlook
June 2025

w

9 10 n

DevOps Onsite: Strategy & OKRs

Standup Standup Standup
9:00 AM 9:00 AM 9:00 AM

One-on-one QOne-on-on... One-on-on...
1:30 PM 11:30 AM 11:00 AM

SAP Concur Travel Agent

Review Event Plan Agent

12

Standup
9:00 AM

One-on-on...

9:30 AM

Service reli...

3:00 PM

++ Now Assist

OK, I've mapped out a travel plan for June 9 to 11 based on your requirements
including a location, flights and hotel, a workshop space, and catering with

= dietary accommodations.

Standup
9:00 AM

#
LOCATION

Auburn Hills,
Michigan

- Central location with direct
flights

« 15 min drive from DTW airport

- Home of Chrysler World HQ

«» No time zone changes for most
attendees

Ask Now Assist to....

MEETING ROOM
Horizon

HOTEL
Auburn Hills Marriot
Pontiac

5 min walk to HQ & within
budget

® at Chrysler World HQ
Zoom touchscreen & workshop

supplies

CATERING

Taco bar for lunch
& June 10

Includes gluten-free &
vegetarian options

Finalize booking

Some answers generated by Al. Be sure to check for accuracy.




The Al platform for business transformation

Finance
and Supply
Chain

Risk and
Security 1 ,
.\\ o

- Customers |

Human Application

Resources Development
ervicenow. Al Platform




o b

STELUANTIS Al Favorites  History ~ Workspaces i CIO Dashboard ¢ ® 2 ® 0 W

Ask Now Assist to... @ Q

Warren Truck Assembly Plant

Employee Productivity... || Risk & Security Operational Technology Al Cortrol Tower
Engagement 82 % & Compliance 87 % W Energy efficiency 5% W Active Al agents 124

: - el Key Assembly Plants DiTiage Races Transportation Costs
R v 12% M. 4 35% ol

:-. v A icle Delivery Time
; :
3 g 4. Line Downtime Production Targets
A& First Pass Yield ® Actual vs ® Forecast
- y W Parts Availability Rate 1508,
. o 800
400 = a
N -~ N N\ A
Detroit Assembly Complex - Jefferson ,
f a Detroit, Michigan ZDD P .
-—
M Feb Mar Apr May Jun

Mean Time to Resolution Top Plants - United States
Energy Efficiency

.
N 15 min
Toledo Assembly Complex 4,000
/\__/V/\/\’\/\—\ Kokoma Casting Plant 5,000 I




STELu}):é‘:NTls Al

Favorites  History = Workspaces

Ask Now Assist to...

Employee Productivity... Risk & Security

Engagement 82 % & Compliance 87 % ¥

Productivity 0]

/150,000 hrs

T 13% last 30 days

M/\—\/\A/

Data sets

1 60

+5 last 30 days

Al agents

/1124

+35 last 30 days

All systems

ClO Dashboard v

Operational Technology Car Flow

Energy efficiency 5% W

Al systems 0]

1 549,254 uses

T 8% last 30 days

St |

Models

N6

+2 last 30 days

Classic ML

1 350

+12 last 30 days

Production target 8 % &

124 active Al Agents

® @ ® 0 M

@

\




.. servicenow. Al Platform A |







ServiceNow &
Ismade for this
moment




+*

servicenow. V

~ The Al platform
for business
transformation

© 2025 ServiceNow, Inc. All Rights Reserved. 139



Al value
in action

Chris Bedi

Chief Customer Officer and Special Advisor to the Chairman for Al

e
i P

servicenow.



The exponential value of Al

Business transformation V\ P

Growth Margin Revenue

per employee

Powered by Al

[ Speed Productivity Sentiment Effectiveness

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 1



Al value in action

—@

Al labor capacity
ML and Gen Al

—0

Al operations
Gen Al and Agentic

o

Al employees
Al + Data + Workflows

| ask Taylor to help with a new case:

Taylor summarizes the case,
associated Knowledge Base
@" articles, and recommends

a data-informed resolution

servicenow.

| offload ~20% of my work to Taylor:

Taylor understands and

resolves many cases and
@ tasks from the queue with
// supervision

+

Thanks to Taylor, my role has
evolved to be more strategic:

Taylor proactively predicts,
@ prevents, and resolves

\ ’ potential incidents for our
customers

© 2025 ServiceNow, Inc. All Rights Reserved. 142



Al value in action 400K

Now on Now
Al agent-supported

workflows per year

Driving Up to

$350M+ 30X 99%

Faster answers to

of value’ incremental agentic value? sellers’ questions?
EI il 'q EI CRM support
A 79%
rr | h o
:‘_ rﬂl_‘ll"_._{ '1:5
Download the white paper -*5. e :‘; S Customer requests that

"-4.|-"'|-'ﬁ'1|; are self-service and don't
require any live help

X 1. Enterprise value includes cost savings, productivity Improvements, hours saved, and speed-related benefits from core platform Al capabllities
2. Annualized agentic value for a business unit compared to same business unit’s previous year's analytic and generative Al value o o
Seercenﬁw 3. Difference in MTTR for pre- and post-Al agent implementation ® 2025 ServiceNow, Inc. All Rlshts Reserved. 143



Al value in action ,

(oS [y v aa g [y

4 LLS N I N/ - £ NN/ Y
FARGO SIEMENS @Hitachi Energy "?Teleperformam:e Zﬁ OTHIMEDX

" N L N . .

& & o N £ h & h A& . A Y
Belll+«l 3335;"6% kaines: accenture @ Astrazenecs 2

Y . . . . "

~ s \ @ 4 ( |
V’s A } 2 ORICA } } [ ‘ PROASSURANCE o PURESTORAGE’ 8 American Specialty Health }

A G = : \ A

[ > Seismic ‘ [ 0vodafone W [- APTIV '} [DeutscheBank } [ 6 MERCK J [ .‘:i’ }

servicenow. ' © 2025 ServiceNow, Inc. All Rights Reserved. 144



Every
company
today is:

Investing Accelerating Standardizing
in Al adoption on ServiceNow

=



Accelerating GTM
with the ServiceNow
Al Platform

i flndustries&Global f International
| Public Sector | expansion

Platform led

1 i
*
3 :

servicenow.

Paul Fipps

President, Global Customer Operations



Risk and Security

Human Resources

Finance and Supply Chain

Application Development

servicenow. Al Platform

Al

Al Agents and Studio
Al Control Tower

Al Agent Fabric

4

Our Models. Your Models. Any Model.

+

Al Agent Orchestrator

+

Data

Workflow Data Fabric
o Knowledge Graph
Data Catalog
RaptorDB

Analytics

-

-

2 8 2 % ¢ W mdusy E G 5
ANY L

Workflows

CRM .
*2
(3] Risk and Security
*; Human Resources
. App Development

Finance and Supply Chain

servicenow.

aws
S

Cloud

\

System

w O &




Al + Data + Workflow on one
enterprise platform drives results

| .

.

¥ 1

«

: ] ( f
.\ Data Workflows
)
350+ customers
1,000+ Customers on Workflow Data Fabric Accelerate our
today 27X faster analytics' $1.4B+2 CRM business
with RaptorDB Pro
) ( ]
Alindust
55+ Partners building B ey Solutions and innovation
140+ Agentic Al solutions VISA 3XC (O vodafone to amplify our Core
. SIEMENS *APTIV-
‘ u

— L e—
f servicenow. Al Platform

.
servlcenow. ; g;;l;gﬂ:\;%:gggaﬂ( on RaptorDB Professional vs MariaDB

'?

® 2025 ServiceNow, Inc. All Rights Reserved. 148



Co-Sell Co-Innovate

Our partners
are becoming

Market
Creators

Build

Implement

System Integrators

Marketplace :

> = Lz aTn o
accenture Deloitte. gy B 900+ Build Partners

Hyperscalers

with 1,200+ aws e Gmg.m

kPmG XS Cal
Infosys Cognizant wupro;ﬁj

servicenow. ©® 2025 ServiceNow, Inc. All Rights Reserved. 149
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Our GTM engine is driving
growth across Industries

(:%
\sf

Retail &
Hospitality

Healthcare
& Life Sciences
Deepening sub industry focus

=2 2 P & U 8 @ R @

Banking Insurance Care Provider Life Sciences Consumer Automotive Technology Telecom Retail

90%+

Of the Top 20 companies in every priority industry’

Financial
Services

.
serV|cenow. 1. 18+ of the top 20 companies within each of our priority industry In the Fortune 500 @ 2025 Ser\riceNow, Inc. All Rishts Reserved. 150



We are well positioned in the
Global Public Sector

Evolving our GTM mode Capitalizing on a huge untapped
for US Federal market opportunity

B ® &b O

US Federal US Federal Defense US State & International
Civilian & Intelligence Local Govt (sLG) Public Sector

N

The trusted Al platform for government efficiency & modernization

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 151



We are continuing to grow 1B+
international market opportunities
and investing to win!

7~

N
Future $1B+ market opportunities Key market-making deals
A S u @ vodafone CANCOM aMaDEUS DATACOM
<
73”5 G_ e " Bell EHscar &p LTIMindtree FUTI)TSU
ermany anada
(o)
9| I o 35%+ vy 20+ peais
Japan - ' — v $10M+ ACV customers’ At $5M+ in FY24
“

serVicenow* 1. ¥/¥Y as of Q12025

® 2025 ServiceNow, Inc. All Rights Reserved.
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The ServiceNow Al Platformis

Driving Our GTM Success
Al + Data + Workflows

Our platform differentiation We are strengthening Our investments are
drives GTM results — our our position in Global Public unlocking *1B+ international
partner ecosystem scales it Sector and key industries market opportunities

B servicenow. Al Platform T

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 153




Financial
Overview

Gina Mastantuono

President and Chief Financial Officer

servicenow.



Platform
innovation
and customer
obsession
are powering
resilient
growth

servicenow.

Our discipline
drives growth,
We are shaping | profitability,
the Agentic Al and shareholder

opportunity, value

delivering

real Al with real = B~ =
outcomes s —



Strong organic
growth
powered by
innovation

2020 - 2024 CAGR (CC)!

267

Subscription revenue

Subscription revenues and Y/Y growth (CC)’

USD in millions

o 28% 29% 25%

$6,891
$5,573
$4,286

2020 2021 2022 2023 2024

23%

$10,646

$8,680

1. Y/Y growth (CC) represents year on year constant currency subscription revenues growth. 2020-2024 constant currency subscription revenues CAGR

servicenow Is derived by applying the average foreign exchange rates in effect during the first year of the measurement period. See the tables included at the end of
s

this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures.

®© 2025 ServiceNow, Inc. All Rights Reserved.
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Bac kl OS Remaining performance obligations

USD in Billions

supports
visibility into $12.0

$18.0

durable growth 7

$14.0
$1105 $7'1 Noncurrent

RPO

2020 - 2024 CAGR (CC)" $8.9 $5.8

27% i -

$4.4

Total RPO Current RPO

Current
RPO

2020 2021 2022 2023 2024

1. 2020-2024 constant currency RPO and cRPO CAGR is derived by applying the foreign exchange spot rates in effect as of the end of first year of the
measurement period. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable £ .
®© 2025 ServiceNow, Inc. All Rights Reserved. 157

-
serv,lcel‘.‘C)wx GAAP measures. Note: Numbers rounded for presentation purposes



Delivering customer value
drives consistent expansion

~70°/o

mix of existing customers
spending incremental dollars
with ServiceNow in 2024

mix of NNACYV from existing
customers in 2024

servicenow.

© 2025 ServiceNow, Inc. All Rights Reserved. 158



2025

2024 44%
2023 53%
2022 52%
2021 54%
2020 71%

2019 84%

\7J

Customer cohorts
exhibit predictable
growth

2018 7%

2017 75%

2016 105%

2015 121%

e 20%

2024 Y/Y growth
from 2010-2014
cohorts

2013 164%

N 2012 170%

201 226%

2010 258%

Annual growth
of initial ACV

As an illustrative example, 2010 customer cohort started with a contract of initial ACV (annual contract value) of $100 and grew to ACV of $3,970 as of
Q1-25 and represents annual growth of initial ACV of 258%. Note: Chart reflects growth In total annual contract value over time, inclusive of losses, for

. =8 5 P
the group of customers that joined ServiceNow in each respective year. Annual Growth represents increases in total annual contract value after the o o
SErvICeNOW. i contract of each customer © 2025 ServiceNow, Inc. All Rights Reserved. 159



Better together:
We are a
platform
company

Legend

5+ product deals

2-4 product deals

Single product deals

86"

99%

NNACYV from multi-product
deals in 2024

NNACYV from 5+ product
deals in 2024

-
serv,lcel‘.‘C)wx Note: Numbers rounded for presentation purposes.

NNACV mix by product counts

2020 2021 2022 2023 2024

®© 2025 ServiceNow, Inc. All Rights Reserved.
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Average time

As customers scale, e
spend accelerates 4

Quarters
6

O Quarters

17 Quarters
Quarters

[

— $5M

$10M — $15M — $20M
ACV

O/ Average ACV growth
nNS 4 0 © for $5M+ customers

2020-2024

servicenow. ® 2025 ServiceNow, Inc. All Rights Reserved. 161



2014

- A decade of growth O O

. Pl
O . Strategic APAC Government Customer
<$1M ACV o

O Iinfrastructure
\ Agency
. S N S NN 7y [ Research
Technology .
Agency
Dept of
Home



o 2016

A decade of growth O O

Strategic APAC Government Customer
$1.5M ACV

cccccc




2020

A decade of growth O O
O [ Strategic APAsﬁoc‘;soh\;e:én\'l’ent Customer ]




2024

A decade of growth

|

$28M ACV

Strategic APAC Government Customer




O B 0 "ot Qk/
We still have plenty of expansmn O
) Q and penetration opportunity @

O O Q [ Strategic APAC Government Customer ] ¢ O O O

$28M ACV

ONE OOQ



Marqguee customers represent
massive growth potential...

~IX

Total ACV potential
(200+ Marquee customers’

with existing products)
$3B+
| Current ACV

May 2023

1. Calculations performed by ServiceNow and based on certain employee, product user base, and product pricing information of existing customers
and their specific industries. Marquee customers are ServiceNow customers with high total addressable market and where ServiceNow can help © 2025 ServiceNow, Inc. All Rights Reserved 167
» INC. b

serVicenowsc drive exponential value

$17B+

Potential ACV




...that expands
further as we

scale ¢ 2 8B+

Potential ACV

Total ACV potential
(200+ Marquee customers'
with existing products)

$4.5B+

Current ACV

1. Calculations performed by ServiceNow and based on certain employee, product user base, and product pricing information of existing customers

servicenaw and their specific industries. Marquee customers are ServiceNow customers with high total addressable market and where ServiceNow can help
*

drive exponential value © 2025 ServiceNow, Inc. All Rights Reserved. 168



Data & Analytics
serve as platform

accelerators $ 3 O B +

Data & Analytics Potential ACV

Total ACV potential
(200+ Marquee customers?

with existing products) A $

Current ACV

1. Calculations performed by ServiceNow and based on certain employee, product user base, and product pricing information of existing customers

and their specific industries. Marquee customers are ServiceNow customers with high total addressable market and where ServiceNow can help 1 A
SErviCeNOW. .. ochenialvaue - © 2025 ServiceNow, Inc. All Rights Reserved. 169




Extending the
Technology
Workflows
footprint

IT Asset
Management

Security
J - Operations

Integrated Risk
Management

servicenow.

increase in attach rate into ITSM
since 2020




IT Asset Management:
Rapid growth with plenty of runway

servicenow.



Healthy diversification beyond

Technology Workflows
@
>507%
ax | ==

Increase in average non-tech
products in new logo lands
2020-2024

servicenow. ® 2025 ServiceNow, Inc. All Rights Reserved. 1



-

Emerging workflows are becoming
enterprise essentials

Workflows Workflows

1. 4B+ 1. 4B+

CRM & Industry { Creator

Na

-

——

Core Business
Workflows

$11B+ I




Alis a
catalyst for

ITSM/CSM |
Pro penetratlon

-
serVIcenow" Penetration defined as the percentage of customer accounts for ITSM/CSM

Pro/
Enterprise




- .

of Pro/Enterprise

Alis a -
catalyst for

ITSM/CSM

Pro penetration

-
SQercenOw, Penetration defined as the percentage of customer accounts for TS| M ® 2025 s.f"icl"ﬂﬂ, Inc. A“_ nghn Reserved. 175



Monetizing the

value curve
~25%

average realized price uplift

Standard

-
serVIcenow* Realized price uplift to Pro+ vs. Pro SKUs includes I[TSM/CSM




Monetizing the o
value curve ~30 /°
to pro plus average realized price uplift

o PP

Standard l |

>
o i
SEIrVICENOW.  ..izccprice upiit to Pros vs. Pro SKUs includes ITSM/CSM © 2025 ServiceNow, Inc. All R 177




o/ Standard customers
~60 /O are upgrading
straight to Pro Plus

average realized price uplift
for double upgrades

>15% o

of Pro migrations went straight to Plus in 2024

_
_/
Servicenow. ... price uplift to Pro+ vs. Pro SKUs includes ITSM/CSM © 2025 ServiceNow, h&M/




Now Assist is gaining early traction
against a significant long-term
opportunity

$250M+

Pro Plus

-
serv,lcer‘()wx ACV values as of the end of Q12025



An intelligent
platform designed for
exponential value

% Assist
Pack

Assist Assist
4 Pack Pack
Assist Assist
Pack Pack

Assist
Pack

Standard i f

-
serVIcenow* Penetration defined as the percentage of customer accounts for ITSM/CSM




Agentic Al
Unlocking consumption at scale

Total Assist usage

Penetration of Pro Plus

Increase New agent Shift to more
agent usage additions complex tasks

"l N s d
+ t‘a} &

. 4

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 181



HiSher AI asent Tasks completed
utilization leads to 50%
more consumption ol

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 182



<>
4+

*+
Al agents for every persona

. 0

use ase in Ma oadmap

Technology

= o OEONE0E0E0EABEREE
= 6 O280E0EDE8ABDRENAE
= i ODBE0B0BEBEEEOREC
e LD L LTI Tl lele el e el




Al agents solving
complex workflows
generate higher value

5

B

E

2

8

(3]

(]

:
Search Coordinate Optimize Create job Triage and Generate
CMDB supplier risk issue = requisition analyze onboarding

onboarding resolution alerts ramp plan

; Workflow complexity

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 184



Explore more \ Increase
complex y A % Al agent

5B,

use cases adoption

Agentifiable

workflows ¥
Strengthen oY » Deliver

trust in Al - value

Agentic Al Flywheel

-
serVIcenow* Note: The 5B+ agentifiable workflows are monthly workflow executions run by customers on the ServiceNow Al platform, as of April 2025. 0 2025 Wm: Inc. All R'shtl Reserved. 135



Now Assist*

ACV
contribution
by 2026




4 \ ™

Al is
delivering $ '
impact 100M
th rous h Expectet_:l anqualized cost

savings in 2025
Now on Now

Y




Driving
growth while
expanding
sales
efficiency

2022

Sales Efficiency’

2023

SerVicenﬁw 1. Sales Efficiency is calculated on a non-GAAP basis and represents the change in total revenues in the respective year, divided by prior year change in Non-GAAP Sales &
® Marketing expense. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures.

2024

®© 2025 ServiceNow, Inc. All Rights Reserved.
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Power of the Non-GAAP operating prftand g %
serViceNow Al USD in Milions
Platform fuels
operating -
leverage...

489
2023

$2
2024 Y/Y growth
%
$1,482
Non-GAAP operating profit “
2020 2021

2022

2024

1. Non-GAAP presentation of operating profit and operating margin exclude certain non-cash or non-recurring items, including stock-based compensation expense, amortization
of purchased intangibles, legal settiements, business combination and other related costs. Non-GAAP operating margin is calculated as non-GAAP income from operations as a
percentage of total revenues. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures.

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 189

Note: Numbers rounded for presentation purposes.



PRPAPS an d r Ob us Non-GAAP frejsz?::i:il:‘v: and margin %"
free caSh = =5 31%
flow growth ——_30%

$2,728
$2,180
2022 2023 2024

1. Non-GAAP Free cash flow is defined as net cash provided by (used in) operating activities plus cash paid for legal settiements, repayments of convertible senior notes attributable to debt
discount and business combination and other related costs including compensation expense, reduced by purchases of property and equipment. Free cash flow margin is calculated as free cash
flow as a percentage of total revenues. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures.

2024 Y/Y growth

277

Non-GAAP free cash flow

2020 2021

servicenow. © 2025 ServiceNow, Inc. All Rights Reserved. 190

Note: Numbers rounded for presentation purposes



2025 Guidance

r A d ™

Subscription revenues Free cash flow’
USD in Billions $12.7 USD in Billions $4.2

$10.6 Liad

CC growth

$8.7 $3.5

$2.7

2023 2024 2025E 2023 2024 2025E

1. Free cash flow and free cash flow margin are based off the 2025 guidance of 32% free cash flow margin provided on 4/23/25, with the assumption that professional services and other
revenues grows in-line with the mid-point of our subscription revenue guidance. Non-GAAP Free cash flow Is defined as net cash provided by operating activities plus cash paid for legal
settlements, repayments of convertible senior notes attributable to debt discount and business combination and other related costs including compensation expense, reduced by purchases of
property and equipment. Free cash flow margin is calculated as free cash flow as a percentage of total revenues. See the tables included at the end of this presentation for a reconciliation of
non-GAAP financial measures to the most comparable GAAP measures.

-
serVIcenow* Note: Subscription revenue growth rate is using the high-end of guidance. Numbers rounded for presentation purposes @ 2025 ServiceNow, Inc. All Rishts Reserved. 9




servicenow.

2025E

Durable rule of

at massive scale

Non-GAAP Free cash flow is defined as net cash provided by operating activities plus cash paid for legal settlements, repayments of convertible senior notes attributable to debt
discount and business combination and other related costs including compensation expense, reduced by purchases of property and equipment. Free cash flow margin is calculated
as free cash flow as a percentage of total revenues. 2025E using ServiceNow guidance.

Note: Numbers rounded for presentation purposes
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2026 Sub Revenue Guidance

Subscription revenues
USD in Billions

$8.7
2023

serVicenowsc 1. As of our Q@1 Earnings Call

$10.6

2024

$12.7

2025E

2026E

5B+

overcoming ~$200M
in FX headwinds'
since FAD 2024

®© 2025 ServiceNow, Inc. All Rights Reserved.
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Margin Guidance to 2026

Non-GAAP Non-GAAP
operating margin expansion’ free cash flow margin expansion'

+

1. Operating margin expansion based on the 2025 guidance of 30.5% operating margin provided on 4/23/25. Free cash flow and free cash flow margin are based off the 2025
guidance of 32% free cash flow margin provided on 1/29/25, with the assumption that professional services and other revenues grows in-line with the mid-point of our subscription
. revenue guidance. Non-GAAP Free cash flow is defined as net cash provided by operating activities plus cash paid for legal settiements, and business combination and other
related costs including compensation expense, reduced by purchases of property and equipment. Free cash flow margin Is calculated as free cash flow as a percentage of total T .
serVIcenow* revenues. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures. @ 2025 SemceNow, Inc. All R'Shts Reserved. 194
2. Includes recent acquisitions



servicenow.

Margin Guidance in 2027

Non-GAAP Non-GAAP
operating margin expansion’ free cash flow margin expansion’

100

BPS/year2

1. Operating margin expansion based on the 2025 guidance of 30.5% operating margin provided on 4/23/25. Free cash flow and free cash flow margin are based off the 2025

guidance of 32% free cash flow margin provided on 1/29/25, with the assumption that professional services and other revenues grows in-line with the mid-point of our subscription

revenue guidance. Non-GAAP Free cash flow is defined as net cash provided by operating activities plus cash paid for legal settiements, and business combination and other

related costs including compensation expense, reduced by purchases of property and equipment. Free cash flow margin Is calculated as free cash flow as a percentage of total T .

revenues. See the tables included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures. @ 2025 SemceNow, Inc. All R'Shts Reserved. 195
2. Includes recent acquisitions



SBC % of revenue and employee
dilution targets ontrack

<15°/° 4
1%

by 2026
Annual employee dilution target




Platform
innovation
and customer
obsession
are powering
resilient
growth

servicenow.

Our discipline
drives growth,
We are shaping | profitability,
the Agentic Al and shareholder

opportunity, value

delivering

real Al with real = B~ =
outcomes s —
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GAAP to Non-GAAP Reconciliation
Subscription Revenues

In millions (except %’s) 2020 2021 2022 2023 2024 2025E
GAAP Subscription Revenues $4,286 $5,573 $6,891 $8,680 $10,646 $12,680
(+) Effects of Foreign Currency $(14) $(77) $274 $(33) $(7) N/A

Rate Fluctuations

Non-GAAP Subscription Revenues $4,272 $5,496 $7,165 $8,647 $10,639 N/A

Y/Y Non-GAAP Subscription

Ravante Growth Ratas O 31% 28% 29% 25% 23% 19.5%

1. Non-GAAP revenues and the corresponding growth rates are derived by applying the average exchange rates in effect during the comparison period rather than the actual
average exchange rates in effect during the current period or the exchange rates for the guidance period

-
SEervICeNOW. .. wumbers rounded for presentation purposes and may not foot © 2025 ServiceNow, Inc. All Rights Reserved. 200



GAAP to Non-GAAP Reconciliation
cRPO and RPO

In billions (except %’'s) 2020 2021 2022 2023 2024
GAAP Current Remaining Performance Obligations at Period End $4.4 $5.7 $6.9 $8.6 $10.3
g/rl’vﬁzr;:‘r:;::??aaining Performance Obligations N/A N/A N/A N/A N/A
(+) Effects of Foreign Currency Rate Fluctuations $(0.1) $0.1 $0.2 $(0.1) $0.2
Non-GAAP Current Remaining Performance Obligations at Period End (" $4.3 $5.8 $71 $8.5 $10.5
SORE eI
GAAP Remaining Performance Obligations at Period End $8.9 $1.5 $14.0 $18.0 $22.3
(+) Effects of Foreign Currency Rate Fluctuations $(0.2) $0.3 $0.4 $(0.1) $0.5
Non-GAAP Remaining Performance Obligations at Period End () $8.7 $n.s $14.4 $17.9 $22.7
Y/Y Non-GAAP Remaining Performance 31% 32% 25% 27% 26%

Obligations Growth Rates (V)

1. Non-GAAP current remaining performance obligations, remaining performance obligations and the corresponding growth rates and are derived by applying the exchange
rates in effect at the end of the comparison period rather than the actual exchange rates in effect at the end of the current period.

-
serVIcenow* Note: Numbers rounded for presentation purposes and may not foot © 2025 ServiceNow, Inc. All Rights Reserved.
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GAAP to Non-GAAP Reconciliation
Operating Income and Operating Margin

In millions (except %’s )

GAAP Income from Operations

(-) SBC

(+) Amount of
Purchased Intangibles

(+) Business Combination
and Other Related Costs

(+) Legal Settlements

Non-GAAP Income
from Operations

servicenow.

2020

$199

$870

$45

$6

$1121

Margin

5%

19%

1%

0%

0%

25%

Note: Numbers rounded for presentation purposes and may not foot

2021

$257

$1,131

$76

$18

$1,482

Margin

4%

19%

2%

0%

0%

25%

2022

$355

$1,401

$80

$24

$1,860

Margin

5%

19%

1%

0%

(0}

26%

2023

$762

$1,604

$85

$38

$2,489

Margin

8%

18%

1%

0%

0%

28%

2024

$1,364

$1,746

$94

$33

$17

$3,254

Margin

12%

16%

1%

30%

2025E

Margin

14%

15%

1%

30.5%

© 2025 ServiceNow, Inc. All Rights Reserved.
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GAAP to Non-GAAP Reconciliation
Free Cash Flow and Free Cash Flow Margin

In millions

(except %’s and per share data) yieyle] Margin 2021 Margin 2022 Margin 2023 Margin 2024 Margin 2025E Margin
GAAP Net Cash

Provided by Operating Activities $1,787 39% $2,191 37% $2,723 38% $3,398 38% $4,267 39% N/A 40%

(-) Purchases of Property and
Equipment $(419) (9%) $(392) (7%) $(550) (8%) $(694) (8%) $(852) (8%) N/A (8%)

(+) Cash Paid for Legal Settlements - 0% - 0% - 0% - 0% $17 0% N/A

(+) Repayments of Convertible

Senior Notes attributable to Debt $82 2% 15 0% - 0% - 0% - 0% N/A
Discount

(+) Business combination and other

ralated costs = 0% 53 1% $7 0% $24 0% $23 0% N/A -

Non-GAAP Free Cash Flow $1,449 32% $1,867 32% $2,180 30% $2,728 30% $3,455 31% N/A 32%

servicenow.

Note: Numbers rounded for presentation purposes and may not foot ® 2025 Ser\riceNow, Inc. All Rishts Reserved. plok]



GAAP to Non-GAAP Reconciliation
Sales & Marketing Expense

In millions

GAAP Sales and marketing expense

(-) Stock based compensation, sales and marketing

(-) Sales and marketing amortization of purchased intangibles

(-) Business combinations and other related costs

Non-GAAP Sales and marketing expense

.
serVIcenow‘ Note: Numbers rounded for presentation purposes and may not foot

2021

$2,292

$389

$1

$1,902

2022

$2,814

$459

$2,355

2023 2024
$3,301 $3,854
$505 $565
- $1
$2,796 $3,288

© 2025 ServiceNow, Inc. All Rights Reserved.
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