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to complete online forms and to upload documentation and photographs to
enable the claim to proceed smoothly and at pace.
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The HR and IT teams have also implemented capabilities such as the
native mobile app and virtual agent to enhance service delivery for their
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stature of Baloise’s pharma customer. Now each claim can be forensically
examined, with each step fully transparent, enabling claims managers to
instantly assess the overall volume of claims, the status of each individual claim,
and prompt any actions necessary to move it to completion.

World-class solution
“The portal has been a tremendous success for our customer. We’ve used
a great combination of ServiceNow technology and Arctive AG’s expertise
to quickly produce a high quality, user-friendly solution, which was very
important for our customer’s reputation as a world-class business,”
explains Patrick Czerwinski, Project Leader at the Baloise Group.
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