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Meeting all staff needs
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Huge potential

things that matter to our employees,” says Chief HR Officer, Darren Walker.
“We want to simplify their work so they can focus on taking care of our patients
With Dräger’s commitment to innovation, efficiency, and great service, it
and residents.” To achieve this, in collaboration with ServiceNow, Sanford Health
constantly looks for new ways to make it easy for its many customers to order
has created a unified service portal which brings the HR and IT teams closer
services for its products. Historically customers had to use multiple systems to
together. By providing a single source for employees to go to for questions,
order a product service - telephone, email, and in person – and so Dräger could
and a seamless experience when transferring cases between departments,
see huge potential in moving its service catalog and service booking processes
the teams work better together.
fully online, using the digital technology that has transformed traditional retailing.
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device. Now customers can browse product and service ranges, commission
services, and arrange maintenance and repair appointments, all in one place,
at any time, night or day. Dräger’s portal will soon be available worldwide

Extending ServiceNow further

in numerous languages, each individually tailored to meet specific national,
territory, or market requirements.
The Now Platform also helped Sanford Health when the COVID pandemic
broke out. Working with ServiceNow it was able to introduce a new form to
make sure employees had the information they needed on how to get back
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Template for growth
Dräger’s Digital Customer Service Center is now at the heart of the company’s
business operations – and has created a proven template for the next strategic
move in its enduring success story. Dräger sees potential for a multi-brand
ordering platform for technical services, to improve the many different and
complex procurement routes for its customers.

Now you know how
work can work better.
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