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Meeting all staff needs
“We have a belief and methodology around five-star service delivery on the
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This then formed the basis of its automation hub. “To automate a process, we
visualize it in its simplest form to identify where to take the human touchpoints
out, then we build the workflow in ServiceNow,” explains Steve.

One platform, unlimited opportunities
With ServiceNow, OCLC has a flexible and agile platform to optimize processes
and free up the team for more satisfying activities. By embracing a culture of
automation, OCLC can save operational costs, boost efficiency, and roll out
cutting-edge services to customers faster, which helps libraries across the world
to better serve their communities and advance research.
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