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Extending ServiceNow further

Tunstall Connect, a portal implementing standard IT processes so that issues
reported by customers could quickly be addressed by technical staff, in just
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Streamlining field services
The company is also using ServiceNow Field Service Management to provide
remote support to customers. Field technicians are allocated work orders
associated to tickets in ServiceNow and visit customers on site to carry out
repairs, while progress on the case is automatically updated in the system.
Customers simply log onto the portal and track the status of their case until
it’s resolved by the technician.
“Before ServiceNow, we would’ve had multiple tickets to handle field service,
but now we can streamline support and give the customer a totally seamless
experience while working as one team,” adds Daniel.
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Providing a world-class service
Tunstall Connect was first rolled out in Sweden. Following the success
of the implementation, it’s now being adopted in other Nordic countries
and across Europe.
“ServiceNow is playing a key role as we evolve our services,” concludes
Mikael. “Being able to respond to customers quickly isn’t just nice to have
in our industry – it means care givers can devote more time to caring for
the elderly and vulnerable.”
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