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and accelerate your career
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https://nowlearning.service-now.com IZ7 7 ALFET,
Profile 74 a > %&:&IR L. ServiceNow 7HI Y bDA—H—ZE/NRRAT—RZFERALTOY A LET,

ServiceNow 4 MMZOS A U L2 ENGENMEEIE, SignUp ZBIRLTHBTZ AU FEEELTLCESL,

ServiceNow /\— b F—BZEIZEEDHDA T, ServiceNow 7HI Y b EHEFSL THLMEEX. Now Learning I2R
44 9 BR1IZ Partner Portal WS LI TD AL T ServiceNow ZhH Y FEFZETH-2TLESL,

1. ServiceNow Partner Portal https://partnerportal.service-now.com/partnerhome (C7 79X LFET .
2. HA 24 R=DT, [GetaServiceNow Account] Z&IRL., e A—JL, /ART—F, EREBREASN
LTLESLY,

#EIESN B L. Partner Portal 2—H—& LT ServiceNow ZHh™H Y FEHHREET 20D Y T X FHFIEL
#0 Partner Portal BIBEIZEESINET, EEBBICLOTV I IR MEARBEINEIEA—HF—BBTT T, #
#1% Create an Account in the ServiceNow Partner Portal [BAGE] & SR &Y,

NRAT—RFEENTHE. (X Partner Portal IZ7 VR TESME S b5 HEEEE(X. ServiceNow
Partner Portal D44 4 o R—T 28 B “Forgot your Password” (/18R — FEEAEHE)) Vo h s EBNE
hELEEL,

FBIA>FVYVRRET D

>, Now, Now Platform, and other ServiceNow ma

~ountries. Other company and product names m

emarks and/or 2
emarks of the

ve companies with which they are associated


https://nowlearning.service-now.com/
https://partnerportal.service-now.com/partnerhome
https://training.service-now.com/csm?id=kb_article_view&sysparm_article=KB0014216

serviceno

Search Bar

servicenow cloud provisioning| Home Certification
ACHIEVEMENTS

Paris Delta - Certified Implementation Specialist — Cloud Provisioning and Governance
Quebec Delta - Certified Implementation Specialist - Cloud Provisioning and Governance
Certified Implementation Specialist - Cloud Provisioning and Governance

Certified Implementation Specialist - Cloud Provisioning and Governance Voucher

LEARNING CONTENT

Now Lec »  Cloud Provisioning and Governance Advanced
[fﬁ"‘ IT Operations Management (ITOM) Cloud Provisioning and Governance Implementer
and acc

] Additional Recommended Courses for Cloud Provisioning and Governance Implementers

b 3

»  Cloud Provisioning and Governance Fundamentals

Accelerate your learning with on-demand courses, live classes,
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Rome Delta - Certified Implementation Specialist - Cloud Provisio... Certification
Content Type >

Learning Content o Paris Delta — Certified Implementation Specialist - Cloud Provisio... Cartification
Achievements Clear A © Gucbec Deta - Certfied Implementation Specialist - Cloud Provi.. Certification
Type > . & o
Certified = Cloud isioning and Gov... Certification
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Partner Sales Field Service
Management (FSM) Accreditation...

Example On-demand Course
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Courses to take later
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Software Asset Management (SAM)

My Vouchers (2)

Al your SanvcabNow Certification Bxam Vouchers
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‘Terms and conditions.

wchVouchers:

o
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Certified System Administrator
Expires 23 November 2022 - Assigned

Certified Implementation Specialist - Service Provider
jon Seeciolst - Service Provides Vousl
Expires 23 Novembar 2022

roues
What roles are you interested in?

Select ot least 3

from the date of course or path completion. View

ANZZZNZZZ8GbWeWp

Claim

Select All Accredited Sales ... | Practitioner (Tech... Business Process .. System Administr_.
Implementation §... Business Process _ Implementer Process User implementer
Application Deve... | Architect Implementer Pre-Sales Expert Application Speci.
Proctitioner (Tech. Application Deve. Systom Administe..
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‘What skills are you interested in?
Select ot least 3

Select all 1T Support
Mac 03 Proficiency Planning ServiceNow T Service Manag.. Linux
Office Applications. Problem Solving Security Software Manag...
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4 Email Notifications
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A\ Attention: Your Certification is Expired.

My Achievements View All
Hi Abel. 0 3%
Learning Paths in Progress  Viewall content in progress

/ PATH

ServiceNow Application Developer Advanced Skills

Current Lesson : ion to External C D (Current)

1/ 6 COMPLETE Resume —
o.kssigned to Me °Soved o\fnew all in progress
3 VIRTUAL B COURSE
L8 6.8 & 4
CPGA - Mar 14 - 16, 2022 - (0900 - Software Asset Management (SAM)
1700 Greenwich Mean Time) Professional Fundamentals On...
0 3days © 13 hours 7 minutes

Complete Due date: Due date:
Enrollment Feb 16, 2022 Jan 31, 2022
o Assigned by: Liona G, o Assigned by: Liana G.

UTOEBEEOH—LR—IUBRRENET,
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Get Certified
| I
U e e e ey Certification Verification ” ‘

B Condidate Joumey Guice I

Cerfification (BEEHKR) A =—1—TlE. UTOZ ERTEET,

e Certification Verification: B DR, A —IL7 FLRAFEEFA—HY—LIZEDNT, BRRAT—4 X%
BLEY,

servicenow. S Certification ~

Who Do You Want to Become?

How can you build expertise through
Certification? Accredited Application

Sales Expert Developer
Once you are ServiceNow certified, you can gain industry '
it petitive di iation, greater ivity and £
results, increased user community satisfaction, and a tangible %4
measure of your educational investment. Learn More —> Learn More —>
Application Architect Implementation
Specialist Specialist
Learn More —> Learn More —> Learn More —
Pre-Sales System
Expert Administrator Lets get you started, Select a
ServiceNow certification now!
Learn More — ‘ » Learn More —> b L_J ‘
=
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RIEEEEE FAQ
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.
Discovery ~
Select your product line
The CIS-Discovery certification is an online or onsite proctored exam. Passing this certification assures
employees and peers that you possess the skills and knowledge to implement and administrate
ServiceNow Discovery.
Home » Achievements » Implementation Specialist » Discovery
Role Summary
r‘u& I -:_ (_\
A Q : ta
Accountable Solution-Oriented Knowledgeable Technical
Responsible for the planning and project Develops solutions that comply with common Familiar with platform configuration principles that Provide technical guidance to reduce risk and
management of complex implementations application designs, best practices, and meet maximize suppoertability, maintainability, and increase efficiency
business requirements upgradability
Start your journey as a Certified Implementation Specialist in Discovery (Disco)
Pre-requisites in this path
Complete 1of the following
[ INSTRUCTOR-LED COURSE v / PATH

A kA ARk Ad

ServiceNow Fundamentals ServiceNow Fundamentals

@ 3days @ 15 hours 45 minutes

e “
Complete all of the following
B COURSE (] INSTRUCTOR-LED COURSE B COURSE
A A Ak & oA oA oA ok rdkhok A
Get Started with New Craate ServiceMow Platfern CMDB Funhdamentals: Help' me
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o Take your Certified Implementation Specialist exams
Complete all of the following

a B coue -~

%k %k k

CIS-Discovery Certification Exam Certified Implementation
Preparation Specidalist - Discovery - London
© 20 minutes © Thour

“

Get Help

Help (NLTD) AZa—&KYRDIENHFEFT:
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FAQ

/A, Attention: Your Certification is Expired. Create Support Case

My Cases

e FAQ: LK< HIEMEANTYY—RERD
e Create Support Case: H7/R— b —XDER : EPLEREHRT 50D R— 7 —XAEERLET,
e MyCases: BERMWBELEYR—Er—XEEEL. EBRRERERT LI LENTEET,

Achievements &@BHI71 1>

Achievements and
Bell Notifications

servicenow rch ¢ € ts et lome Certification ~~ 4

You've unlocked the CMP 2021-22 Eligibility Badge!

New allocation has been created for you for CPGA - Mar 14 -
16, 2022 - (0900 - 1700 Greenwich Mean Time).

A Attention: Your Certification is Expired.

Software Asset Management (SAM) Professional
Fundamentals On Demand has been assigned to you. Please
complete assignment by 2022-01-31 00:00:00.
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/% Attention: Your Certification is Expired. | Let's fix this My Tasks

Manage Company Learning Credits

p My Company Dashboard

Hi Abel. | ==

o Profile: Now Learning @£ Profile Z&R/RLET ., FHMICDUTIE, Profile DEEST 5 ZERL T ZELY,

e My Tasks: #£tR®D Learning Credit Manager 2339 S KREERD ) U TR FOZ DD Learning Task &R L
Fd, BETRBELEZYR—L7r—XROUR LR T BHICIE. GetHelp #BEB LTS,

e Logout: Now Learning ™oy 7o b LET

e Manage Company Learning Credits: Customer System Admin/Partner System Admin, Training Admin.
F1zl& Learning Credit Manager & LTOR—JLZ#HF > TL\SIHE. Learning Credit Management
Application (Now Learming E@5—=>45%9 LYy FEEEE) H 5 Learning Credit Pool ZEBLEY,
—REEDEERT. BEZA LU AEZUNGVGEEE, AEEMEET S,

o Customer System Admin/Partner System Admin(ServiceNow f > X I XDV A T LEEE

/(3 Partner (REDIHZE (& Partner Portal EIE#E)

o Training Admin (YR FLEBELYEREHESNI-bL—=2F - 5059 L Yy FER
)

o Learning Credit Manager (EEEBEEE L YIEREZHESINIS—=25 9L Py FEEE)

o Learning Credit Pool (3—=245 49 Loy bODEELEFEY)

FHIZ DLV TIX. How to Manage Learning Credit Pools [HAGE] 8B LTS,

¢ My Company Dashboard: Customer System Admin E7z[& Training Admin & L TOR—LZFH > TV 515
&. Company Account ICHI DN TWEFTRTHDI—H—DEETKRICETELR— b ERTTEHIENTE
F9, COREIOFMZDULTIE, Partner/Customer Training Admin - Assigning and Bulk Enrolling Users in
Now Learning [HAGE] #8BL T,
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Collection #:&R3 5. H:iLW valL v a3 vEERL. [Save]lR2 v EEIRLET,

Save Now Assist for Human Resources (HR) Fundamentals *

+ Create a new Personal Collection
SN e B H Select Collection *
o
Sources
Al
Achievements

Learning Content

Card/List
Menu
jeg g et

Save

Now Assist for Humai

Achievements Clear All
E © INSTRUCTOR-LED COURSE

Type > Apply O 14Days T W

Now Assist for

Overview R—U Mo a VT UVYERET S

BREO7O—F 4T Az a—hi REI PA2AVEBRLES, Ry T7y TEET. HREKE LT Personal
Collection Z:#iRT 5h., FiLW aL v a EERL. REIRZ VEERLET,

Save ServiceNow Application Develop: d Skills

+ Create a new Personal Collection «

Select Collection *

Courses to take later

Default

FRIATIYNDEFRETES—S3>

Overview Page (A VT UYBER—T) Tk, AV TIYVFO—R, ==V NRR A VARS8 —ft&E0
—X7EE. Now Learning THIARREL 7 A4 T LOFMNRRTEINET,
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Paths

servicenow. Certification

Learning path I EXR—J(ZIE. LLTORBED @

RRENFET,

1. B4 kL. LR)L, HIFE Professional Suite

2. EiEA '

3. Pathlz&EnhdarToy (a—X, Enroliment

FTLyPRE. ETAHREDOER Y
TUIIRE)

4, BTEICEZ OBy SOETIEA About this Path o

Human Resources Setrvice Delivery (HRSD)

Human Resources Implementation

PLEASE COMPLETE Human ) prior to taking PO
E®D Achievement HRRESNET, I e o e

Pro certification requires the following certification i i (MC): CIS-HR, ), and Virtual Agent (MC).

A k will 5t t 1S-HR certification, the Predictive Intelligence micro-

Path ~M& k(L. |ED Path DBEIX. X—

COLEIC Stat ARTENFET, THboDERAE G’
VEIVYITEHERENRRDEE. TICF S
EERIBTAHIENTEET, =

Certified Implementation
Specialist - Human Resources

HEDIHZAIL. Pay and Begin /R2 U MRR S
n.oIVvI9BHEILDY FA—FFEREEFES =

—ZVYI LTy FTORFEESRTENE i

—d— o Fundamentals and..

[ ]
BEBRAICAMREESDELRIESIL. K2 %8
RIBE. TONRRIZEBEFT DRIIDHELRTR
ZHOFEFEaUTUY., bL—Z2T FIE
EE (BEERLE) PERTZLIZRYITT7Y
THRRRENFET,

Micro-Certification - Predictive
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* o722 Fa—R & Simulators

Learning Path DER—C TIE, LTORE
NHERTEET,

1.
2.

A4 RIL, LRNL, M
BME|2JTIH, O—XDOHBALEENE
RaZENTEET,

SRR ATTIH, a—RIZEFHI
53070 (YTalL—4MERY
PETAGRE) 2RHZZENTEFE
ERR
O—RETHIZHEIhEN Ny DO E
DT7F—T AUk,
COA—ANEFENDIZETNNRD—F
DRy TF7Yv TE—FILEKT,

I—R~DEFIE, BEI—XDIGEEIX. R—

CSOERICStart K2 UAKRRENET, 265

DREVEI VI T HERENRRDEE. T
CICRBEFRKT A ENTEEY,

HIEDIHEAIL, Pay and Begin /K2 VAR E
n, 29Uvod5L0L0y bh—FRFEREIES
—Z 0Ly FrTORBEENRRINE

ER

FEANCATIREENDERSEIE. K2V EE&E
RIdE. TDONRIZEET DRIICHELTHNR
EFHOFEEAVTUY. bL—=UY FF
EiE (REERLGE) ’HERTEEIRYITTY
ThRRENFET,

SArvicanow: Sedich Cotrsss, Poths; Achievemants et Home  Certification Help

‘ON-DEMAND COUREE | LEVIL: BEQINNER
© 2hours 55 minutos
AR

Natural Language Understanding (NLU)

Fundamentals
Attend Natural Language Understanding (NLU) Fundamentals to learn how to enable your

System 1o leam and respond 1o human-expressed intent.

Natural Language Understanding

st Enroliment

o Overview Syllabus o

About this Course
ServiceNow® Notural Languoge Understanding (MLU) is.an artifcial nteligence capabilty that enables the system to learm and respond to human
expressed intent. By entering natural anGUSGE exampies Into the system, you help f UNGBTSand Word Meanings Gnd ContEXts t nfer USar Of Systam actions

The copability comes with an NLU Model Buiider, NLU Inference Service, and prebult models in the base system.

Objective
Describe Natural Language Understanding and how it works on the ServiceNow platform

Name the plugins that activate NLU and additional features

it NLU models for each application suite

f the NLU builder
tables that make NLU wark

and capa

Examine the typical process flow for creating NLU models.
and publishing NLU modiels

Locate the pradiction logs and

oo M trcimitociog rote > (D

@ log records to understand if NLU is working

© 2022 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are frademarks and/or 15
registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other company and product names may be trademarks of the
respective companies with which they are associated.



servicenow.

Instructor-led Courses
Learning path FER—J(ZIE, LLTOR
BRRTEINFET,

1. 24 FL, LA, HifE

2. Overview 2 7 Tl&, a—RDEBAE
BiEZRTLET,

3. O—RBTHIZHEIhEINYILHE
® Achievement B&.,

4. ZOa—XMEFENS Leamning Path
N—EBEZRTTERYT7vT,

I—XRIZEHFT BICE. a—RRXR—=DDLEEBIC
%% Class Options R4 U &#FIRLET,

EHRATICATREG M-I RENHIHEEIL.
Prerequisites Required & RxEh, ZERAEIIC
DEBIREHFOEEIVTUY, FL—=>
5. Ft=lF Achievement (REEBEKRLE) &
TEIRY T7 v THRRTREINET,

R4 LME AL, Class Options &R L., &
RENER=DTHSRA—EEZHRNEIT+E
¥, BEIZRLT, (il ZAa0EE>TH
SANDHMERET A ENTEETS, ZH
EHETDHIVSRAEERL, RELRIIWVEE
FHEHTLEEL,

[ —
()
Al ©30a
Popeen

ServiceNow Fundamentals

leam
Enroliment
Overview
About this Course
i these-day course taug

thioughout the world.

platform features.

Achisvoments

By complating this ceurse you will achieve the
follwing:

@

SenvicaNion Fundamentals

Instructor-Led Training (ILT) and Virtual Instructor-Led Training MMLT] in timezones

course wa

- Descriving the SenviceNow user interface,

Objective

The fundamental features of the Now Piatform

See Al Associated Loaming Paths

servicencw

factures by:

e e e e e e

3

Time zone.

1902022
1212022

19-2022
1212022

1-24-2022 -

2%-200

1-24-2022 -

1-2-202

1262022 -

128202

126202
1282022

Choose Your Class

Pick a virtual of In-person course you would like to envollin
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iRk, O —AR—UNEEHAHSH,
Class Activity 2 7 TO S ADFEMEMHRET 5
CENTEET, ThIZlE, BEDBFIKTO
FroEILEFEORR., O—RIZEFTNDEH
NEENFET (—EOEMIET 5 XEHBEZRIZH
RAEEICHY ET) . £z, HYTRDLNT
WBBEIF, COR—CHhoEHFEF VYU
FTEHIENTE, REHHAIZF v oL
BEIIREEZITHIENTEET,

BHOISRIZERETFEFXFYy o EILELEL
TWABEIE, FAYTFIUNL I S RAEE
RIBIET, BIVSADHMERERT 5 &
NTEFET,

S—="2000L v M kB

servicenow

INSTYCTOR ARG COURSE | LeVEL, SamNER
Al © 3o Achievements

EhRR By completing this Couse you willachieve 1

ServiceNow Fundamentals

Attend o leam

Closs Options

platform features. @
w Fundamentals

Class Drop-down (if

e . enrolled in multiple)

CLSOO4SETR - 20220119 - Marwa. |

Class Details

Class: CL5004SE72 State: Envolled Enroliment
Seart Dot 142022 (Panding Class Canfirmation) Status
:Virtvol
w12
, o

XILVARBELEI—ROML—ZU Tk BALES— V0TI L Yy FEFESTRIS S ENTEET, ATV

v RarvFUYNBEIE TPay and Beging 4 Y w4 . ILT-Instructor Led Training (4 YA 59 4—F &) O

—ZADBERBFHFLDY SRAERRRICEFAEL & RICRTENSIILVEET, 5—=JIL>y +EFERAT

BIENTEET !

1. Pay with learning credits (S—=>45 5Ly bTXHS) 2BRLET, COAX T arvhRRrSh

BWMEEIE, THhOV NEFEREDT AU MYV SEEZRELHY FT, SHMICDOLTIX, How
Your Employees Can Access Training Benefits [HAGE] #BB LTS,

servicenow.

Credits

fERY % Account £ [FV LDy bD Pool ZFRL. XIWEETLES, L PY MARYBGEEIE. #R

Pay for Class

2400 Learning Credits / 2400 USD

You've selected the following content details:
2022-3-14 6t 9:00 . This class is virtual and will be held online. You will find the virtual class link on the class details page
once you have enrolied.

How would you like to pay?

Pay with learning credits Pay with credit card
D purchase content with laaming O purehase content directly with
credits your card

=l

@ Learning Credit Manager IZ7 LS w FDEBMZEEKET 0. YR—F7r—XZBEL TSI,
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Pay for Class Pay for Class

2400 Learning Credits / 2400 USD. 2400 Learning Credits / 2400 USD

You've selected the following content details: You've selected the following content details:

‘once you have enrolled. class details poge once you have snrolled.

How would you ke to pay?

How would you like to pay?
Select Pool ACME South America - Open
ACHE South Amarica- Opan 7500 Crocits
Select Pool ACHE South Amerien - Marged Posl 700 Credits ]

Open
Request

ACME South America - Managed Pos

Purchase

Enroll for Instructor - Led Training using Learning Credits [HA<EE]

LY b H—RTDZIAL

BXHVDABRELZI—ROL—Z2E JLPY FA—FTOBIZLLTETT, 2L V5RDFr ot
LEFELETREERBINT, Fr oA FEDEEE, FLIOY MI—FEERTHLBFTEERA, ATV
FavFoyniBad TPay and Beginl &R L. ILT - Instructor Led Training (4 Y X S92 —FX&)a—XD
BEEFEDY FRERBRERICERANEL L, RICKTRSINDHIXILVEET, L2y b A—FEERATEHIENT
TET,

4. Pay with credit card &R, LTV SAANF Y UEILFLEDBEIE. YLy bh—FKZ2FERATEIEFTE
FH A

servicenow. s, P lieverr E X

Pay for Class

2400 Learning Credits / 2400 USD

You've selected the following content details:
2022-3-14 @t 9:00 . This class s virtual and will b irtual elass link on the class detail
once you have enrolled.

How would you like to pay?

Pay with learnis Pay with credit card
[CRENENNNNN  Credit Card O Purchase content directly with
credits. ‘your card

=

JoE—Yarva—Fk, BRERR. JLPY P A—FEBRGEEZANLTLEEN, CBAZRET S 501, FIA
RERmANEEE, ARELTWEIBESAHY FT,

Enroll for Instructor - Led Training using a Credit Card [HA&:E

ZTOMOBES Ly DREEF. CHELD) VD &Y THRWNVETET,

CABALEENTSENELED. Now Learning > Help > Create Support Case KU BRILEHELEELY,

© 2022 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, Now Platform, and other ServiceNow marks are frademarks and/or 18
registered frademarks of ServiceNow, Inc. in the United States and/or other countries. Other company and product names may be tfrademarks of the
respective companies with which they are associated.


https://training.service-now.com/kb?id=kb_article_view&sysparm_article=KB0014211
https://training.service-now.com/kb?id=kb_article_view&sysparm_article=KB0014212
https://training.service-now.com/csm?id=kb_article_view&sysparm_article=KB0013733
https://nowlearning.service-now.com/lxp

	学習コンテンツを検索する
	Profileを管理する
	View Learning Progress, Vouchers, and Invoices
	Achievements (学習実績)や認定資格の確認
	リンクされたWebassessorアカウントや完了設定の表示と更新

	ナビゲーションメニュー
	ホーム
	認定資格と資格の取得
	Get Help
	Achievements と通知アイコン
	My Profile

	学習コンテンツの保存
	学習コンテンツへの登録とナビゲーション
	Paths
	Instructor-led Courses
	ラーニングクレジットによる支払い
	クレジットカードでの支払い


