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© Certified Technical Architect (CTA)
© Certified Master Architect (CMA)



https://nowlearning.servicenow.com/expertprograms?id=snpx_home&type=CTA
https://nowlearning.servicenow.com/expertprograms?id=snpx_home&type=CMA
https://nowlearning.servicenow.com/expertprograms?id=snpx_home&type=CTA
https://nowlearning.servicenow.com/expertprograms?id=snpx_home&type=CMA
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© Certified System Administrator

© Certified Application Developer

© Certified Application Specialist -
Performance Analytics

Certified Implementation Specialist:

© Customer Service Management

© Strategic Portfolio Management

© Discovery

© Event Management

© Risk and Compliance

© Cloud Provisioning and Governance

© Field Service Management
© Application Portfolio Management

© Service Provider

© Hardware Asset Management

© Software Asset Management %
© Security Incident Response

© Service Mapping

© Third-party Risk Management

© Vulnerability Response

e Human Resources

o IT Service Management



https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=6298ea68db1a7300de3cdb85ca961923
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=e0a8a628db1a7300de3cdb85ca9619b8&achievement_id=548e1d77dbc27f40de3cdb85ca961949
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=b5958100ff48e010a97e646e253bf122
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=b5958100ff48e010a97e646e253bf122
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca961988
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d48ed977dbc27f40de3cdb85ca9619cd
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=108e1d77dbc27f40de3cdb85ca96192e
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca9619d7
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=9c8ed977dbc27f40de3cdb85ca9619cf
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=a48e1d77dbc27f40de3cdb85ca96196e
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588ed977dbc27f40de3cdb85ca961965
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=4181f10f1bb25890ac0f65b82d4bcb5f
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=4181f10f1bb25890ac0f65b82d4bcb63
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=1c8ed977dbc27f40de3cdb85ca9619d4
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=908e1d77dbc27f40de3cdb85ca961929
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d88e1d77dbc27f40de3cdb85ca961926
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=148e1d77dbc27f40de3cdb85ca961924
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588e1d77dbc27f40de3cdb85ca96192b
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=1c8e1d77dbc27f40de3cdb85ca96194b
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=6c8e1d77dbc27f40de3cdb85ca961970
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=6298ea68db1a7300de3cdb85ca961923
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=108e1d77dbc27f40de3cdb85ca96192e
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=a48e1d77dbc27f40de3cdb85ca96196e
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=4181f10f1bb25890ac0f65b82d4bcb63
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d88e1d77dbc27f40de3cdb85ca961926
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=1c8e1d77dbc27f40de3cdb85ca96194b
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588ed977dbc27f40de3cdb85ca961965
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=1c8ed977dbc27f40de3cdb85ca9619d4
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=148e1d77dbc27f40de3cdb85ca961924
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=6c8e1d77dbc27f40de3cdb85ca961970
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=e0a8a628db1a7300de3cdb85ca9619b8&achievement_id=548e1d77dbc27f40de3cdb85ca961949
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca961988
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca9619d7
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=b5958100ff48e010a97e646e253bf122
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d48ed977dbc27f40de3cdb85ca9619cd
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=9c8ed977dbc27f40de3cdb85ca9619cf
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=4181f10f1bb25890ac0f65b82d4bcb5f
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=908e1d77dbc27f40de3cdb85ca961929
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588e1d77dbc27f40de3cdb85ca96192b

servicenow. YasHBI=HDSA K

NAO0&4 g

SAOO&RE. EEOFZTIVT—23> 71X A
> hZBEU T, ServiceNow $FEDOE @HAF N
DR ICEAT DM AF)ILDOBRAE ZSEAUE
I, VTAANIEERUTEMIN., RN
EREVIICRENTED, XA>SA>2EEKID
BEHHMNMEVNEDICIRDTULET,

NAO0O&BICIERDED
HHFET,

© Agile and Test Management © Predictive Intelligence

Implementation .
© Service Portal

© Citizen Developer Process Creator .
© Welcome to ServiceNow

© Application Developer User Interface

Creator © Virtual Agent Implementer

© ConfigurethecMpB %

© Application Developer Process Creator © Flow Designer

© DevOps Change Velocit © Integration Hub Fundamentals
DevOps Change Velocity
Implementation © Business Continuity Management

€© Executive Micro Certification Now Assist @) Automated Test Framework

© Citizen Developer Application Creator

€© Performance Analytics © Configuration Management_
Database (CMDB) Health



https://nowlearning.servicenow.com/lxp/en/strategic-portfolio-management/agile-development-2-0-implementation?id=learning_course_prev&course_id=fd1de75987ae1110bfe94088dabb35c3
https://nowlearning.servicenow.com/lxp/en/strategic-portfolio-management/agile-development-2-0-implementation?id=learning_course_prev&course_id=fd1de75987ae1110bfe94088dabb35c3
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=ebfa3ea01b2d3090fd9beb11604bcb01&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=effa3ea01b2d3090fd9beb11604bcb07&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=effa3ea01b2d3090fd9beb11604bcb07&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/app-engine/citizen-developer-application-creator-micro-certification?id=learning_path_prev&path_id=38c980551bb93850c4b69683b24bcb8d
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=6ffa3ea01b2d3090fd9beb11604bcb04&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/it-service-management/devops-change-velocity-implementation-assessment?id=learning_course_prev&course_id=3b2a913b47f979102a090dcbd36d4365
https://nowlearning.servicenow.com/lxp/en/it-service-management/devops-change-velocity-implementation-assessment?id=learning_course_prev&course_id=3b2a913b47f979102a090dcbd36d4365
https://nowlearning.servicenow.com/lxp/en/now-platform/executive-micro-certification-now-assist?id=learning_content_prev&course_id=300eeda1c3e9bd905922751ce001311b
https://nowlearning.servicenow.com/lxp/en/now-intelligence/performance-analytics-pa-simulator-micro-certification?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://nowlearning.servicenow.com/lxp/en/now-platform/predictive-intelligence-micro-certification-assessment?id=learning_path_prev&path_id=75335625dbd67700760a710439961922
https://nowlearning.servicenow.com/lxp/en/now-platform/service-portal-fundamentals-micro-certification-assessment?id=learning_path_prev&path_id=d49c566ddbd67700760a71043996194a
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=16eeb0ad47b89d945cbdaf44846d4334
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=e88e1d77dbc27f40de3cdb85ca961975&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=32fd658bdbed80d0dc52708768961925
https://nowlearning.servicenow.com/lxp/en/now-platform/flow-designer-micro-certification-assessment?id=learning_path_prev&path_id=dbbc12addbd67700760a7104399619d3
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-micro-certification-assessment?id=learning_path_prev&path_id=48da42a9db967700760a710439961949
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=0852d6d71bef6010c4e24009dc4bcb82&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/now-platform/micro-certification-automated-test-framework?id=learning_content_prev&course_id=4cd4f58bdb804d109e32db85ca96193f
https://nowlearning.servicenow.com/lxp/en/it-operations-management/cmdb-health-simulator-vancouver?id=learning_course_prev&course_id=3218cd37c39b29981ac0f60f05013198
https://nowlearning.servicenow.com/lxp/en/it-operations-management/cmdb-health-simulator-vancouver?id=learning_course_prev&course_id=3218cd37c39b29981ac0f60f05013198
https://nowlearning.servicenow.com/lxp/en/strategic-portfolio-management/agile-development-2-0-implementation?id=learning_course_prev&course_id=fd1de75987ae1110bfe94088dabb35c3
https://nowlearning.servicenow.com/lxp/en/now-platform/predictive-intelligence-micro-certification-assessment?id=learning_path_prev&path_id=75335625dbd67700760a710439961922
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=ebfa3ea01b2d3090fd9beb11604bcb01&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/now-platform/service-portal-fundamentals-micro-certification-assessment?id=learning_path_prev&path_id=d49c566ddbd67700760a71043996194a
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=32fd658bdbed80d0dc52708768961925
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=0852d6d71bef6010c4e24009dc4bcb82&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=effa3ea01b2d3090fd9beb11604bcb07&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=16eeb0ad47b89d945cbdaf44846d4334
https://nowlearning.servicenow.com/lxp/en/now-platform/flow-designer-micro-certification-assessment?id=learning_path_prev&path_id=dbbc12addbd67700760a7104399619d3
https://nowlearning.servicenow.com/lxp/en/now-platform/micro-certification-automated-test-framework?id=learning_content_prev&course_id=4cd4f58bdb804d109e32db85ca96193f
https://nowlearning.servicenow.com/lxp/en/app-engine/citizen-developer-application-creator-micro-certification?id=learning_path_prev&path_id=38c980551bb93850c4b69683b24bcb8d
https://nowlearning.servicenow.com/lxp/en/now-platform/executive-micro-certification-now-assist?id=learning_content_prev&course_id=300eeda1c3e9bd905922751ce001311b
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=e88e1d77dbc27f40de3cdb85ca961975&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/automation-engine/integration-hub-micro-certification-assessment?id=learning_path_prev&path_id=48da42a9db967700760a710439961949
https://nowlearning.servicenow.com/lxp/en/it-operations-management/cmdb-health-simulator-vancouver?id=learning_course_prev&course_id=3218cd37c39b29981ac0f60f05013198
https://nowlearning.servicenow.com/lxp/en/now-intelligence/performance-analytics-pa-simulator-micro-certification?id=learning_course_prev&course_id=4240b5fe879d55586a0bedbd0ebb3597
https://nowlearning.servicenow.com/lxp/en/it-service-management/devops-change-velocity-implementation-assessment?id=learning_course_prev&course_id=3b2a913b47f979102a090dcbd36d4365
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=6ffa3ea01b2d3090fd9beb11604bcb04&id=amap_detail
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© Customer Service Management © Citizen Developer Core Skills Suite

Professional Suite © Public Sector Digital Services

© Customer Service Management Professional Suite
Professional Plus Suite

© FSO Insurance Professional Suite
i i . .
€© Human Resources Service Delivery © Healthcare and Life Science

Professional Suite Management Professional

© FSO Banking and Wealth
Management Professional 2
© IT Service Management Professional © HAM with Telecommunications

Suite Network Inventory Professional
© IT Service Management (ITSM)

Professional Plus Suite

© Application Developer Core Skills Suite

© HR Service Delivery Professional Plus
Suite



https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-professional?id=learning_path_prev&path_id=6ed90f24db9a7300de3cdb85ca96199a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-professional?id=learning_path_prev&path_id=6ed90f24db9a7300de3cdb85ca96199a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/human-resources-service-delivery-hrsd-professional?id=learning_path_prev&path_id=f06e0fe4db9a7300de3cdb85ca96191f
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/human-resources-service-delivery-hrsd-professional?id=learning_path_prev&path_id=f06e0fe4db9a7300de3cdb85ca96191f
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/hr-service-delivery-pro-plus-suite?id=learning_path_prev&path_id=b4e5c8a1c392f1945c1b9ab4e40131a0
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/hr-service-delivery-pro-plus-suite?id=learning_path_prev&path_id=b4e5c8a1c392f1945c1b9ab4e40131a0
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-professional-suite?id=learning_path_prev&path_id=2fecef24db1e7300de3cdb85ca9619dc
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-professional-suite?id=learning_path_prev&path_id=2fecef24db1e7300de3cdb85ca9619dc
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-pro-plus-suite?id=learning_path_prev&path_id=26563b59c39eb1945c1b9ab4e401310c
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-pro-plus-suite?id=learning_path_prev&path_id=26563b59c39eb1945c1b9ab4e401310c
https://nowlearning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://nowlearning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://nowlearning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-with?id=learning_path_prev&path_id=04b94add932275d02fac74096cba10ae
https://nowlearning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-with?id=learning_path_prev&path_id=04b94add932275d02fac74096cba10ae
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https://nowlearning.servicenow.com/lxp/en/financial-services/banking-and-wealth-management-financial-service?id=learning_path_prev&path_id=15749ed593a275d02fac74096cba10e5
https://nowlearning.servicenow.com/lxp/en/telecommunications-service-management/hardware-asset-management-ham-with?id=learning_path_prev&path_id=8b4e88ab933b7154f2d9bc686cba10dd
https://nowlearning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/healthcare-and-life?id=learning_path_prev&path_id=5f146a59936675d02fac74096cba1071
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/human-resources-service-delivery-hrsd-professional?id=learning_path_prev&path_id=f06e0fe4db9a7300de3cdb85ca96191f
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/hr-service-delivery-pro-plus-suite?id=learning_path_prev&path_id=b4e5c8a1c392f1945c1b9ab4e40131a0
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-professional-suite?id=learning_path_prev&path_id=2fecef24db1e7300de3cdb85ca9619dc
https://nowlearning.servicenow.com/lxp/en/it-service-management/it-service-management-pro-plus-suite?id=learning_path_prev&path_id=26563b59c39eb1945c1b9ab4e401310c
https://nowlearning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
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