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Impact Guided — MSP Dedicated Instance (the “Impact Package”) is available only to an
authorized member of the ServiceNow Service Provider Partner Program (“Partficipant”) solely for
access and use for the benefit of a single client of Participant specified in the ServiceNow Order
Form (the “Ordering Document”) in which Participant acquires the Impact Package (“Client”).
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ServiceNow's Impact packages comprise support tools, self-help resources, human-led
engagements, discounts, and additional benefits made available to Participant depending on
the level of Impact Package procured by Participant. This Impact Package Description
(“Description”) is subject to the underlying agreement between ServiceNow and Participant
(the "Agreement”) as referenced in the Ordering Document. This Description supplements and
modifies, as applicable, the Agreement with respect to the Impact Package identified in a
signed Ordering Document between ServiceNow and Participant. In the event of any conflict
between this Description and the Agreement, this Description shall control with respect to the
subject matter set forth herein unless otherwise expressly provided in this Description. All terms
used but not defined herein have the meaning given in the Agreement. In the event of any
discrepancies between the English and the Japanese versions of this Package Description, the
English version shall prevail.
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ServiceNow will provide the following components to Partficipant in accordance with the Impact
Package procured by Participant:
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Description

WA

Impact Digital Experience
and Increased Access to
Support

Impact Digital Experience
BIXOYR—FE~DOT 7 &R
D\ L

In addition to access to the Support Portal, Participant may
contact Customer Support via telephone at the number(s) listed
on ServiceNow's Support Portal.
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Participant may access the Impact Digital Experience
[hitps://impact.service-now.com/] (or such successor site), The
Impact Digital Experience is a mechanism to help Participant
consume and manage Impact capabilities to which they are
entitled, to communicate and work with the Impact Team, and
to visualize helpful data.

2N 1% . Impact Digital Experience [hitps://impact.service-
now.com/] (F7IXEDOHMYF A N) ITT7 7 EBAFTHZENTEE
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Not currently available in certain resfricted environments.
BITE, FFEDHIR I I/ B L TIIF TEFEA,

Training and Certification
FNo—=U 7 ERE

On Demand Fundamentals Training Courses - Participant can
access and consume material on-demand through the Now
Learning portal. Courses are geared towards a tfechnical
audience, covering fundamentals fraining across the
ServiceNow product suite.

FrFe v ROR—T v 7 pl—=vFa—2—5N#F L. Now
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Case Target
Times and Target Levels of
Effort

BEICERM & BEDOE NV

~J)v

Response Replaces the Case (Incident) target response times and target

levels of effort set forth in the Participant Agreement as provided
in the table below.

UUTFORICEHO LB, SMNMEORZIE D D B ERER & B
OB NNV EEHLET,

Case
Priority

R

Target Response Time Target Level of Effort
BEEH L~

EEEINE

P1 30 Minutes Continuously, 24 hours per
30 4y day, 7 days per week
W1 B 2485, W7 A
P2 2 hours As appropriate, 24 hours
2 IR per day, 7 days per week,
1 H 24 5], 08 7 B0
THHE
P3 1Business Day As appropriate, Monday
1 R H Through Friday, 7AM to 7PM
Local Time
BiLIRe ] C A D & &,
Al 7 K§ B 4% 7 K TOfH]
T H
P4 2 Business Days As appropriate, Monday

through Friday, 7AM to 7PM
Local Time

MR CHEN O &, 4

AT 7 BF» & 1% 7 BFE TOH
T

2 HFH

“Local Time" is the specified Support window designated for
Participant’s applicable ServiceNow Customer Support hours of
coverage.

FEIHIEER ) L3, BINFICH#EM S5 ServiceNow B 2 # <= —H K
— MIF & U THRIE S U RE DU AR — FIFRTEF 2 Vg,

Instance Observer
AVARBUVARFT P ——

Participant may designate up to two (2) named individuals to
access Instance Observer.

SMEIX, AV AZ AT THF=N—ZT 7 EATHMANE 24 FT
BETHZENTEET,

Instance Observer ' provides a roling 45-day period of
performance and availability monitoring of the platform,
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application, and infrastructure hosting Participant’s instance.
AVAB AT T == 1L BIMEDA VAL AL RAT 4~
T3DH7 7y b T7r—AL, TV r—2aBLOA T TANTY
Fx¥—DNT x—~v  ABIOATHMEICSE, 45 HiEfOBEGY —
2R L ET,

1 Not currently available in certain restricted environments, or to
Self-hosted Participants.

VBITE, HEDHIRINEREEIZIB T, EITEA TR PEOR
A U TIFHRHES A E T A,

Impact Team
Impact Team

The Impact Team Includes a designated CSM (as defined
below) and other ServiceNow subject matter experts who, upon
Participant’s request via the Impact Digital Experience and in
accordance with Participant’s applicable Impact
Package, perform and provide the selected
Impact Deliverables. The Customer Success Manager (“CSM”) is
Participant’'s primary Impact point of contact, providing
program management oversight and driving Impact
Deliverables. The CSM acts as the Impact ambassador, curating
the Participant’s content and best practices and makes
recommendations based on desired goals and product mix.

Impact Team (21, FEE N7 CSM LA FIZEFRT D) BXUOZEo
> ServiceNow DR ESBHOEMENG L., TIN5 DHFIL,
Impact Digital Experience Zif U7 &L OERIZIS U T, &
mE D% 3% Impact Package (26~ T, #@R I 72 Impact
Deliverables #Efik L O L F4, I AZX~v—P T A=V
¥— (LLF TCSMJ &) X, Impact IZBET 35 hnE oI 558
EOTHY, a7 7 h~v3xT A NEBEE L, Impact
Deliverables #{£ L £9, CSM %, Impact O 7 > % F— L7
D, BIMEOaLTUYRRANTT 7T ¢ ARE - B L, W4
SN BER L ORI E SV IR S 2TV E T,

Impact Operating Model
Impact EFET v

The Impact Operating Model will comprise, in accordance with
Participant’'s applicable Impact Package, a catfalog of
initiatives, including but not limited to, Impact Deliverables and
Impact Accelerators designed to assist Participant’s utilization
and leverage of the ServiceNow platform.

Impact EHET VX, BINE D% YT 5 Impact Package 121

o BINEIC X D ServiceNow D7 T v k7 4 — LAOFIHLTEH & X
BT D7D =7 F 7 (Impact Deliverables & ' Impact
Accelerators Z & TN I HIZIRE SNRVY) OB X a 7Rk
EnEJ,

Impact Deliverables
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Impact Deliverables
Impact Deliverables may be provided:

by the Impact Team or via the Impact Digital
Experience; and

as either a one-time activity or on a recurring basis

Impact Deliverables 13,

Impact Team 7225, F721% Impact Digital Experience %
BT

1 BRYOT 77 4 7 4 & LT, EidfrmiciZzitIn
LGENRHY ET,

The following are illustrative examples of Impact Deliverables:
PUFiX. Impact Deliverables d 241 T4,

Value Blueprint — The documentation of Participant’s
desired business outcomes.

NYa—=TN—FV b= NMEOHRINHE TR R LD
BRICET D R AT —Ta,

Customer Impact Plan — A plan to capture the activities,
competencies, and applications aligned fo the
Participant’s success goals.

B AF<—Impact 77 v —ZNNE O BIEZERICE DR T
IT4ET 4, ATy —BIOT T r—va U ER
BIH007 T,

Capabilities Map - A reference document created to
reflect Participant’s  current  application  usage,
intfegrations, data model, capabilities, and instance
activity.

BEEME~ Yy S —SMNMFEOBREOT 7V r—v a OE IR
. AT 7 v —var, 7—2EFE7/, EEMERS IO
AL AT I T 4 BT 4 & B U TERR S LT 2 ROCE,

ServiceNow may add to or otherwise modify the catalog at its
sole discretion, provided that, during Participant’s Impact
Subscription Term, ServiceNow shall not materially diminish the
overall level of value available through the Impact
Deliverables. The current catalog of Impact Deliverables is
available on the ServiceNow Product Documentation site
(https://docs.sevicenow.com/).

ServiceNow (X, HEOHWHIZ LV, BXa JITEME T IZEHE21T
IGENHY I, 7272, BMED Impact BT A7 Y T g )
mith, ServiceNow X, Impact Deliverables % i@ U T Al HE72 &
DA REREZELIEELA2NWE O ELET, Impact
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Deliverables @ 71 % w 7 @ F # it 1X . ServiceNow @ Product
Documentation # - | (https://docs.sevicenow.com/) £ CRI%E 3
HIENTEET,

Impact Accelerators
Impact Accelerators

In addition to the one-time and recurring Impact Deliverables,
Participants will also have access to Impact Accelerators, as
described in the Impact Accelerator Catalog.

1 [\ R Y @ Impact Deliverables., 3 X Ok 1 72 Impact
Deliverables (21 x. &M#&F L. Impact Accelerator Catalogue
IZFEHE D LBV . Impact Accelerators I 7 7B AT A Z ENTE
iﬁ—o

The Impact Accelerator Catalog is a pre-determined list of fixed-
scope offerings that may assist the Participant in maximizing time
to value as described on the ServiceNow Product
Documentation site (https://docs.servicenow.com/). Impact
Accelerators are not available for separate purchase and may
only be utliized as part of an Impact Package. Only a
Parficipant  Authorized Contact may request Impact
Accelerators. Participant may consume any number of Impact
Accelerators, provided that Parficipant may consume Impact
Accelerators consecutively only, in accordance with
Participant’s Impact Package.

Impact Accelerator Catalog £ . ServiceNow @ Product
Documentation %1 | (https://docs.servicenow.com/)IZHa# = i
L. AL Ny =Y a— (TIV) ZRKEGED D L THINE % 4%
T5H—EHEOAL T 7V 7ICET HHEDOY A NTY, Impact
Accelerators [ZHIMCHEAT 5 Z 1L TZ 7, Impact Package @
—H e L TCoAFIATEET, ZMEFOREMYE DAL Impact
Accelerators # 2k Tx 3, Z2MFLFH TE 25 Impact
Accelerators O FIZHIBRIZH W FH A, S MF L. Impact
Package 26V, i L CoO A Impact Accelerators 545 =
EMWTEET,

ServiceNow may add to or otherwise modify the availability of
engagements comprising the Impact Accelerator Catalog in its
sole discretion. Certain Impact Accelerators are not available in
certain restricted environments, to Self-hosted Parficipants, or to
Participants who opt-in to region-specific support offerings. See
the Impact Accelerator Catalog for details on services and
restrictions.
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ServiceNow %, HCO¥KIZ LY . Impact Accelerator Catalog
AT D=V A ORI PEA~OBINE OMZEE 21T 5 G
BdH Y F£9, Impact Accelerators D HZIE, KiE OHIR S 7= B
TREATHRAMIOSMEFIZR LT, &2 WITHUEEA O AR— K
WRIELZZZMFICR L TRETE RV DL H D £, —EAR
HIFRIZBE 9 2 3/, Impact Accelerator Catalog % ZHERL 72 &
A%

Expert Services Discount
Expert Services DEF| =

This feature provides Participant with a 5% discount on purchases
of ServiceNow Expert Services engagements.

Z OFEREIX. BINFE TR LT, ServiceNow @ Expert Services Ol
ANIZDE SBOMEG IR a7 L £,

The discount is applied to the commercially available price of
the Expert Services engagement and may not be combined
with any Participant pre-negotiated rates; in the event of the
latter, the lower of the two rates may be used.

ZOfE51 %X, Expert Services OpEMMESIZEH S, BnEOHE
RIS K DEBIR LI CTE TR A, HBIROFERILZENTHON
e, 2 DOMESIED S BLIRWF ORI RNMER SN HERH Y
ij—o

Training Discount
ML —= 7 DfEFIR

This feature provides Participant with a 10% discount on
purchases of ServiceNow Training offerings.

ZOBEIL. BhFE KL, ServiceNow @k L—=1 7 DO AlZD
= 10%DOMEs | F 24t LET,

This discount is applied to the commercially available price of
the Training offering. Some exclusions apply. Discounts cannot
be applied to Expert Programs (Master Certifications) and
Custom Training services.

ZOMESIRIE, b L—=r 7 OFFRRS I H S E T, —ERE A
BANRH Y T, ERRIT, =X A= T a T TA (AKX —R
E) BLIOOIARAZ AN L —= 7Y —EFRTEHATEE T A,

Consent

R

Certain Impact Deliverables, Impact Accelerators, or other Impact components (as applicable,
“Impact Activities” or “Impact Activity”) which may require supplemental activities including the

performance of a HealthScan, creatfion of a Temporary Instance, and/or demonstration of

certain ServiceNow products on a Temporary Instance (“Supplemental Activities”), are subject
to supplemental terms. Such Supplemental Activities will be denoted in the applicable catalog
and/or in the Impact Digital Experience. Should Participant select an Impact Activity that

Impact Guided MSP Dedicated Instance Package Descriptfion
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requires performance of Supplemental Activities, the supplemental terms will be presented to
the Participant either via the Impact Digital Experience or via other electronic means in certain
circumstances for acceptance and will apply, solely to the extent and with respect to delivery
of the applicable Supplemental Activity to Participant.

ANIVAAF X DEIT, BMEA VAL ADIER, BELXOEEA > AX A ETORED ServiceNow
BEOFEL AL =Ygy, FREFOWTANEE, MENRT 7T ET 0 (LT T2
TAET 4] EWVWDH) BXLIELTHEED Impact Deliverables, Impact Accelerators, F72i3% D
o Impact =R —xr b CATFEE. lmpact 7277 4 €T 1] W) )IZiE, MRS rE» @A &
NE4, M7 7747 1%, 4T 5%/ EBLY Impact Digital Experience 7-13% D4
WINCRESNET, BMEPMMRET 774 ©T7 0 OFATELEL T D Impact 7277 1 BT 4 Z%IR
LA, = OfE4MT Impact Digital Experience %if U C, £33 O 7= DITHE OWRBLIZEH
WCZEDMDOETFEAZBE LU TSMFIRRIN, 4T I2MET 77 4 €7 4 OFRUF IR T 5 &P
TORBMEIHEA SN E T,

Participant can manage ifs users’ ability to select such Impact Activities that require
Supplemental Activities using permissions management functionality through Impact.

ZNEIL, Impact IZ X 2 EEEEAHEA LT, 7 727 4T 420 ELE TS Impact 77 7 «
BT 4 B RIRTEX b — s EHT N TEET,

ServiceNow Provided Resources
ServiceNow 3 Efit3-3 U VY — X

ServiceNow may at any fime engage any a third-party service provider to fulfill all or part of
ServiceNow's obligations under this Description and Participant acknowledges that such third-
party service provider (referred to as a “Sub-Processor” in the Agreement or applicable data
protection law) may process Participant Data, including any Personal Data contained therein, in
order to provide the Impact Package. Notwithstanding anything else to the confrary in the
Agreement, including with regards to nofification of new Sub-Processors, Participant hereby
authorizes ServiceNow to engage third-party service providers in the delivery of ServiceNow's
obligations, provided that ServiceNow shall require that such Sub-Processors maintain data
protection obligations consistent with ServiceNow's under the Agreement, and Participant may
at any time request reasonable additional information regarding such provider's data
protection practices. Before ServiceNow can provide the Impact Package, except as otherwise
instructed and to the extent necessary, Participant must grant ServiceNow-provided resources
access to Participant’s instances for the purposes of providing the Impact Package during the
period of performance. ServiceNow is solely responsible for the acts or omissions of
subcontractors to the same extent as if such acts and omissions were its own. ServiceNow is
solely responsible for the payment of any compensation due or allegedly due to subcontractors,
and subcontractors may not seek payment (either directly or indirectly) from Parficipant.

ServiceNow &, AfEEZIZES<L ServiceNow DEHEO R E-IXI—HOBITICHOX, HF=FDH—
EAT BN X = ZNDOTHEFETDHILENTE, ZMEFE, ZOF-"F0Y— 2T a1 X — (K
BHIFIEA SN DT — X REEEICRB O TE MREAEE] Lvw)) A, Impact Package ##2ALd
LT, ZMEOT —5 (M%7 — X ICEENLIWEAT — 25 5T) ZRETHZLICFEBELET,
- A ARBLERE OB ET 2 EEZ & A, KARNTICHKTO2HER DL L LTH, &INE I,
ServiceNow Zxf L. ServiceNow DOFEBEDIBITIZOXFE =FDHY—bE R a4 X —|CEHKHLTHZ L
P LET, 7272 L. ServiceNow 13, REAERE 12K L, AREHIZE-S < ServiceNow D5 — X £
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HERBLASORERBEAMRT2 L08R, £, ZMEROOTHLLNE Y —E AT B X —
DT — Z R VU T 2 G BIMERZ TR TX L2 EBGMEL R0 £, BgERBH 255
BLOMELFPH 2R &, ServiceNow 2% Impact Package ##2f4 2riic. 2#E L. ServiceNow
MHIMEEND Y Y — 22 LT, BITHRIYFIZ Impact Package # #4572 012, BME DA > A
B UANDT 72 AR LT 7D £/ A, ServiceNow (d, BFEEFDIELSCRESII X,
H D OELASRIES LRI YO ETEANE T, ServiceNow 1E, FFtHEEICKL Y RN&E, 21
XHHRETHD L ERINDAMAD NI O Z FTL A AV, FEERIIBMEF I LT (BN
HREIZE) W ERDD Z EiEH Y TH A,

Participant Provided Resources
BIMEPRMET DY YV —2

Participant will provide the following resources throughout the duration of any applicable
engagement during the Impact Subscription Term. The same personnel may fill multiple
responsibilities:

ZMEIL. Impact Y7 227 U 7y g VIR ORL T A= A I, LFDY Y —2 %
20 E LET, H—DU Y —2ARNEEOBEZIFETHZ L LARETT,

Participant Resource Responsibilities

ZMEDY V) — R HiE

Business Analyst Works with key project stakeholders to capture business and user
EURRTFY R B requirements as stories to ensure stories are understood,

developed, tested, and delivered to specification.
Tuvxel FOEEEABELEEL, EVXRRA EO=— A0 — W —
DERZAM—U—L LTHZ, ZhzEEL, Bl MmEL,

PO EERLET,
Enterprise Architect Provides a holistic view of the organization’s strategy, processes,
T A —FS54 X7 —F5 and other systems, including any necessary policy or
K organizational requirements. Helps guide the Platform Owner to

align with technical or functional standards.

VBT EHOM OB A A AHRROIE, e A LTED
> 27 KON TOMBLAZ TR UE T, 8 B F 72 i3ee o2
WHEET5L9, 7Ty b7 r—LbAd—F—IlE#HESAET,

Executive Sponsor Primary strategic contact for ServiceNow.
TITBIT 4T AR — ServiceNow & ##E4 % F27- 2 BRIk 4 #
Platform Owner Responsible for the overall accountability of the ServiceNow

PS5y N7 g —bhF—F— platform. Provides leadership and oversight to the System
Administrators, ensures team alignment to business strategy and
the ServiceNow roadmap, and is acftively involved in the
overarching governance of the platform.

ServiceNow D77 v N7 — LI T 5 2N ETE2 AN E
T, V—=F—L LTV AT AT FI=A ML —F—%EEL, EVX
AHENE S KON ServiceNow D v — R= v 2T T T — L OB % fif
T LI, 7Ty T — L DOEFERN R H ST A TRERRAIZEY
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Partficipant Resource Responsibilities
ZIMEDY Y — A HiE
DAL E T,
Business Owner(s) Line of business service owner(s) outside of IT.
EVRRAT—TF— (BELHD Tz, EVRAY—2ADF—F—L LTO - E#HDIH
BaHY)
Process Owneir(s) Subject matter experts responsible for the correct and complete
Fak 2t —F— (Lo dJdefinition of each of the processes implemented within the
AL D) ServiceNow applications.
ServiceNow O7 7V Fr— g VINICBWTEESNLE T2 EAD
BRI D SERIRTERNZ DWW TH Y T D 5E 0 By O P Z
System Administrators Maintains the stability and usability of the ServiceNow platform
VAFAT RI=x hL—& by performing application maintenance, managing support for
— cases related to ServiceNow applications, and contributing to

ServiceNow software releases by delivering configuration tasks
and features.

TV = a ORSFEER L, ServiceNow OT Y r—a v
WRET D EF OV R —FEEHL, »oar 7 4 Fal—valro
B A7 SMRE R 5 Z L1k v ServiceNow Y 7 F =7 U U
— 2 ZFHET 5 LIcL o T, ServiceNow 77 v k7 4 — LADETE
P AL LE T,

Minimum of two (2) system administrators must complete the
ServiceNow Administrator Training course and be identified as
points of contact.

ServiceNow OEHE ML —=r 7 a—R&ET L, #ERDL LT
RESND VAT LEMHE (KIK24)

Travel & Expenses
RE - BE

Except as otherwise specified, ServiceNow will provide the Impact Package components
remoftely. In the event that ServiceNow personnel are required to fravel in support of Impact,
Participant’s Impact Package shall include onsite visits at Parficipant’'s headquarters (as
determined by the “Ship To"” entity and address on the applicable Ordering Document, referred
to below as Parficipant’s “Domestic Location”) by the Impact Team. Reasonable fravel
expenses incurred for visits to destinations outside of the Domestic Location will be reimbursed by
Participant.

BIBEDEHNRWBRY | ServiceNow (X, Impact Package 2> R—x > b & U ®— N TR LT,
ServiceNow @ U Y — 2 H Impact Package ¥R — b3 57-OICHERMLEREGA. SNED
Impact Package (21X, Impact Team (2L 2 SMN#E OARM ( THAYE] OFEE OFTTEHIC K 0 Hllr
Sh, FEANIEYT A ECCEICTER SN, 2NEO TERILE] & LTTRIORENET) I2BIF5
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FrHA MR EENET, BRGSO Y A b ~DFRICH 02 B2 RE L. ZINEPAH
L/\ij—(}

Impact Package Warranty
Impact Package DO{RFE

If, within 30 days after the provision of any non-conforming Impact Package component,
Participant notifies ServiceNow of such non-conformity then, ServiceNow aft its opfion will, as
Parficipant’s exclusive remedy, either use commercially reasonable efforts to correct the non-
conformity in conformance with the material requirements of this Description or terminate the
Impact Package and refund to Parficipant any prepaid subscription fees covering the
remainder of the applicable Impact Subscription Term for the non-conforming Impact Package
after the date of termination.

ZME N, @A LRV Impact Package @ = i R—x% v b ORI EZ%Z 17 T2 5 30 BHLWNIC,
ServiceNow (24 RlA Z2 8 HE 7284, ServiceNow (X, HOHDOBIRT, BMEDOHE—DORKF L L
T, AMRREICRHOBEBEARBEHICOE | YAHEEGEIRIET D X O EE LOGEMNREE N 21T 5 D,
Impact Package ##& 7 L, #& T HLUKEO@EA L7\ Impact Package 1281+ 5 Impact 7 A7 U
7y a VIR ORRIIIZIG CTeRifAE O 7 27 ) o a Ve R SINEICHWRELE T,

Managed Service Provider Specifications and Requirements
VXY R —EXTa A F—DfAk & B

Participant may only access and utilize the components of the Impact Package solely
for the benefit of the Client.

ZINEL., 7747 bORRED =721 IZ Impact Package v R—x > MIT 7 AR
JORHT L enTcEET,

Participant shall be responsible for submitting requests to ServiceNow related to the
Impact Package on behalf of the Client.

ZINEIL, 7 T4 7> Mt T, Impact Package (ZB# 425U 7 =% % ServiceNow
WCHET D BRMEZANVET,

Participant must administer the ServiceNow Impact Digital Experience.
ZN#E X, ServiceNowdImpact Digital Experience Z & L L 72 17 AuLE72 0 8 A,

Participant is responsible for management of consent across Impact Activities and
providing Client with access to ServiceNow Impact Digital Experience.

BMEIL, TXTOIMpact7 77 4 EF 4 ICOWTDRBELZEHR L, 7947 MIRLT
ServiceNow®Impact Digital Experience~D7 7 & X 2§ 2 Bt 2 AV £ 7,

Participant must designate a qualified System Administrator who will be the primary
interface for the Impact Activities.

Impact Guided MSP Dedicated Instance Package Description 11
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S, Impact 77T A BT 4 DT TA VA F =T 2= AR5, BREATDHVAT
AT RI=A ML —F—%EL2TTIRD EFA,

ServiceNow shall only be obligated to correspond directly with Parficipant, and not
directly with Client.

ServiceNow 1%, 7 74 7 FEEESLCYVRY T58E+ADLT, 2MELEHESCOVRY 55
BOHEANET,

To the extent Participant grants Client access, as applicable, to the ServiceNow Impact
Digital Experience, training courses, or other ServiceNow Impact components, materials,
Or resources:
SINFEDBLEIZNS UC, ServiceNow Impact Digital Experience, hlb—=>7 a—2  F7=
IXZ Do ServiceNow Impact ® v iR—x v b, &k, £7213) V—A~DT Vv R %27 T
A7 2 M 5T 556,
e Any supplemental terms, including but not limited to any terms applicable to
Impact Accelerators, shall apply to Client’s access to such resources.
o DINDYI—=A~DITAT LV DT 7 EAIIHOWT, Impact Accelerators (i &
NDERMEETDN ZHICRE SR WS EH S E T,
e Participant shall be responsible for ensuring Client's compliance with any
applicable terms of the Description.
o BIEIL., 7 TAT v FIAEARFOEM RO T AW T 2EEEAVET,
e Participant consents to ServiceNow facilitating such access as granted by

Parficipant.
o  NE X, ServiceNow BNEMEFIZL > THEENTZT 7B AZEHT L LICFREL
EScN

Additional Specifications and Requirements
BIMoHER & B

The Impact Package may include advice and recommendations from ServiceNow, but
Participant agrees that all decisions in connection with the implementation of such
advice and recommendations will be the sole responsibility of Participant. Participant
expressly acknowledges and agrees that any advice or recommendations provided by
ServiceNow does not constitute legal advice and is not a representation regarding
compliance with any law or regulation.

Impact Package (Zi%, ServiceNow 75D T RS ZACHIRRIEN G TN L5508 H Y 1
D, BINEZ, MET RS ZALHERERIE 2 i3 5 Gl T 2 TN TOWREICHONT, &
MEDOHPELZA D ZLIZRELET, BIE L, ServiceNow DT 27 R/ A 0HELE
D, AEWRT R 2T 2 b DO TIERL, £, WRDEROBETICETORATH R
WZ EEHPRIIC T L, ZHIZFRIELE T,

ServiceNow will use commercially reasonable efforts to confirm the mobilization plan and
composition of the full engagement team with Participant within 4 weeks from the date
the parties mutually agreed to commence deployment of the Impact Package.
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ServiceNow 1%, Impact Package D#HEFHIGIZOWTSINE L DM THAICAEE LN
4 BRELINIIZ, nE Lo F—U A FF—A (P—EAHYTF—21) 2AROEEFHS IO
WA R T DT DI Lo 1 E1To> b D E LET,

Unless otherwise specified by ServiceNow, the Impact Package and any resulting
deliverables will be in English.

ServiceNow 23EFIZHRE L2V R Y | Impact Package B L OZF DR L LTA L B EWIT
JEE TR S U E T,

ServiceNow is not responsible for delays caused by Participant, Client, or any third party
(excluding ServiceNow subconfractors).

ServiceNow (X, Z#&E., 7 747 v FEHITE=F (ServiceNow DEFLEE &#RL) HHEK
E L TAEURBIEIZR L TEEZAVERT A,

Participant is solely responsible for the performance of Participant's employees and
agents, and the employees and agents of Client, including any modification they make
to the Impact Package deliverables, and for the accuracy and completeness of all data,
materials and information provided to ServiceNow.

ZME L. BIMEOHEESLRIAB LIRS 74 72 FOREESCRIEAN Impact Package
DDA T EE 2 BT, ZIMEOWEELRIAL IO 747 FOREEESREAD
¥EBHFT, 7B ONT ServiceNow ([t L7 X ToF—& | & L OMEFIR O EMEME & T8
PEIZONW T ELEZAVET,

With the exception of Customer Support (as applicable), the Impact Team will engage

with Participant during a ServiceNow standard business day which is any eight (8) hour

period between the hours of 8 a.m. and 6 p.m., Monday through Friday Local Time,

excluding ServiceNow or local public holidays.

WHEIND D AKX ~—H R — &R E, Impact Team L. ServiceNow o 1% ¥ & 3 H
(ServiceNow F721IBIHIOHAEH ZBr< . HE RN HeMEH £ TOFHT 8 Kbtk 6 FFE T

Do HO 8REH) 2, ZMFICH —ERE#RHUEL £,

Impact components not consumed within Participant’s Impact Subscription Term will not
rollover to the subsequent annual term and will expire with no further credit or refund.
Impact 7227 V7 g VEIRINICRIH &g oo 7z Impact @@ U aR—3 2 MME, IREEIC
Moz L TE S, HIRUINE R, B0 LYy 5 ENRD Z LR, BED SN
FHA,

Participant will receive communications from ServiceNow via email, phone, or through
the Impact Digital Experience regarding the Impact Package and acknowledges that
access fo the Impact Digital Experience may require multi-factor authentication by
Participant.

Impact Package 1ZB3 % ServiceNow 5 DIEEFIHIL, E A —/b, EEEE7Z1E Impact
Digital Experience #i# L T{Thil, &5 1%, Impact Digital Experience (27 7 2 A9 % 7=
DI ERRIANLBE LR DGEN DL THRLET,
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The above components may be augmented by ServiceNow as described in the Product
Documentation at hitps://docs.servicenow.com/ , provided, however, that ServiceNow
will not materially diminish the overall level of Impact Package offerings during
Participant’s Impact Subscription Term.

LiEo=a v R—x ME, Product Documentation #4  (https://docs.servicenow.com/)
WZFCHk D L350 | ServiceNow IC X o> THiEESN25HEERH Y £3°, 7272L. ServiceNow I,
ZNFED Impact 47227 U 7> g VHIRYF. Impact Package 47 7 U > 7 O&K) e L
NaFBELRRT X582 813H0 £EA,

Exclusions
1 A kRSt

Except as described in the Managed Service Provider Specifications and Requirements
above, only the Participant entity procuring the Impact Package, as specified on the
Ordering Document, may utilize the Impact Package, and Participant may only use it to
support the environments for the Client specified on the Ordering Document.
FRORXY R —E AT m A X —OffE L BRCREE I NS Z2FRE . Impact Package
ZEEAN LT2BINE O RN, ESCEICHRO LBV, Impact Package #FIH3 5 Z LN T,
ZNFET, EXLECHREINZ 94T VOREEZV R — T 2720ICOHFIHTHZ &N
TEET,

An individual Impact Package applies to a single hosting environment and may not be
used across multiple hosting environments (i.e., Partficipant may not utilize a single Impact
Package for instances hosted in a FedRAMP and a conventional commercial data
hosting environment).

il =2 @ Impact Package X, H—DHRAT 4 V' 7REICEH SN LD TH-> T, HEDA A
TAVIREZBUCHHATLSZ LT TEERA (Thbb, &%, FedRAMP I8 X UMEkR
DFERT = HRAT 4 VITBREICRAT 4 T ENTZEEOAL L AZ L ZAZHONT 1 D0
Impact Package #8452 &N TEEHA)

Impact Packages do not apply to ServiceNow products governed by product-specific
support, services, or related terms.

Impact Package &, ServiceNow O#lFiz>&  #EEA O R— b, P—ERAE 2 FBHE
FENHEHEND LOIZOWTTTEA SN ER A,

Impact Packages are not available for the following:

Impact Package (&, L FIZOWTHFIHTE £/ A,

¢ Domain-separated instances.

. RAL BN L=V g VA U AF A

¢ Managed service providers (except as expressly provided herein).

o TRV PFNY—ERT oL L — (KMERFICHRRRTEDNRH D56 2R

Impact Packages can only be applied to paid production and non-production instances,
including the initial production and non-production instances included with Participant's
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subscription. Impact Packages do not apply to unpaid instances such as temporary,
demo, POV, or other instances issued to Participant without an associated fee.

Impact Package (X, ZMEDY T 27 ) 7o a NEENDIBRADOAREL LI ERE A A
B AEE, AEOAREL LOEREA LV AZ L AZOREATHZ LN TEET, Impact
Package (X, BE, 7, POV, 7 IF#ET k&2 L ToME IRt SN A v AX R
R EDEAEDA AL L RTITEHA S EE A,

Certain Impact components may be limited for the following:
Impact DFFED a3 R —x 2 ME, UTICEALTHIRSNWD2HEG03H D £,
. Participants hosted in certain restricted environments.
o  FFEDOHIEINTEECHRA NI TWDHEMNFHE
e« Self-hosted Participants
o  BATERRMNUOBINE
. Offerings not deployed in a ServiceNow data cenfer.
e ServiceNow 7 —# b Z —Tifftsn iyt 771U 7
e Parficipants who opt-in to region-specific support offerings.
o HURMEA OV AR — MEHIZFEE L TV 3INE

Except as expressly described, the Impact Team will not perform implementation,
configuration, staff augmentation, or training.

BIBEDEDNIRNRY | Impact Team X, A > TV AT —var, ary7 4 FXFal— a3,
AB sy THRETIT N L —= 0 T RITWERA,

Impact Guided MSP Dedicated Instance Package Description 15
Impact Guided MSP &1 > 2 % > A Package {145



	Participant Provided Resources
	参加者が提供するリソース
	Additional Specifications and Requirements
	追加の仕様と要件
	Exclusions
	適用除外

