servicenow.

MU ME|A B2 X



servicenow.

SHSt KBS AFRXL B2 98 Mo 2ZESI0IS AR St0] Wols|iaLch Ml
Hoi2 RTsy| el eiet =22 TS URIEH AIRO| HN WASE US AT =
SL= 71| el GiLIC) WMol I|A| Hol A2 acf2” MBELICH e ooz
HoiEt Lig o] HEN, A2l EE SAN| HshM BAIF0|E SAIHO|E ofmf st
2EE six| giguich o2 Zelxe Wel 2xeqojo] shil= ole s votsx

24| olof= Hojeluich B0l M LM Bex| mi
OlEe Sasio] lon 78 Bt A bt WA & 50] e ich

o
=
SerVIceNow HI% i: MHlﬁQPEI %’Xﬂ oAnt bE= AA S 9 E5HX| koo T A

ServiceNow, ServiceNow 211, Now ! 7|E} ServiceNow EA|=
ol= /== 7|EF I 7ol M

SerwceNow Inc.o| &% /= S5 MELct 7|Ef S[AF 2
ME ol52 &=

afigt S|Ate] A 4 UF L Ch

Ct2 ALO|EofM ServiceNow ¢! AIO|E 0|2 22HS 10| EAIAIL,
WWW.servicenow.com/ terms-of-use.html

=

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} SerwceNow HEAl= 0|2 Y/E= 7|6 2710l A ServiceNow, Inc.o] A4F U/ E= S2 AEQILICH
J|Et SIA W HIFE ol 52 mRo| U sHE slAte] AEY 5 AFUICH

= :1l/41


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

=Xt
E L= T = N PPN 5
S T B E T DN = B TP P P UPPUPPPRPPR: 5
ME|A BEIX[O] THEH R OE T i 6
ME[A Ba2[X] Ast A AFSA H TR ARSRb 7
Of Y474 FIEFE T MHB[A EBIK| ittt 8
oA MEf D=EE AFESI0 MSAL HIO|E o] BT HMA 8
2174 EAS AFR5E0] AHIXF QA O[T ..o 8
MHEIA BE[X] FIERE B e 9
HE Zp|d 2 E MH|A EE|X] AFSH0] HIOIE] BIEH . 9
MEIA E B R A e 9
ME|A HE[X] LX[SER] &= BT K e 10
E Lo P = R DN S N OO 10
MBAFE M| L TA ME[A EEX] e 12
HMBRFR AP MHIA HEIR| e 37
M A B B R A R i 47
AHIRFZ MR L A MEIA EE X 47
A0 AFTEHX|ITHE MHE[A B R A . i 57
Eof 2 2 R T B i 57
E Lo B = = N I PP 57
MEIA EEIX] HOIE] B e 58
for Providerse}t A MH|A HE|X| HR|EE AR e, 65
2H|XE D EH ME|A HE|X] MX[EE A 76
M A B B R 2 B L it 83
EOQI 22 B MHA EE R e 84
E AFE510] QUAEA SR MH[A HER] i, 85
AHIA BB R (Bl it 88
BRA AH|A EHER] (Bl 7H AL it 89
HMZEXE 7hab AR KL L o35 MH|A HE[X] (BIZHAD e 91
(BlAHA o] MH|A HE|X] ZHA ARXRF L A& 92
Het U= AFSAILHE ZHRHE(BIHAD 2] Ma|A0 HMAY = JEF M. 93
T FHZ O|&sT] st & B (AHAD oo 93
A ME HEE ALZsto] FIEZ0 =50 AF HMAIHAAD 94
Transform FrameworkE At260{ 224 =] OO B EHEH(BHAD coevinveieieeieeaan 94
TEA MEIA EHEIX] (B i 95
for Providers (BI7HA]) AX| L FA AMH[A EEIX| v, 95
T QIAEA L M| A A ME|A EHEIX] (IHAD oo 113
AR AMHIA EEIX] (BIZHAD) e 118
ol M Mu|A EH2|X| M D 2HEE (EI7HAD) e 118
(BIAHAN Sl MEIA EHE|X| ME|A 2 O™ .. 121

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

(BllAHAD 2 Mu|A E2|X| AFE o™ Mu|A HE|X] AHo|A &, 122
MEIA HE R B (BRI 74D i, 122
ME|A HEIX] HIOIE] BEIBIZHAD) i 122
for Providers@}t gtH| MH|A EE|X| MR E= FAA(BHAD oo, 126
N A MH|A B2 ME|E[= FALA(BIHAD oo 132
Foflel 22| L ME[A HEIX] (BIZHAD) e 136
(AIAHANE AFSSH0] MH|A HE[X] QIAEA S 136

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w
& UFLHch



servicenow.

MH| A B2

ServiceNow” A{H|A Ha|X| = 042{ ServiceNow QIAEIAZ oiZist0f 7|9 THEEl ZZX} 9

A|AE E&XI0f| o] 27| 7kK] MENA Fultof] ZA @lgtst X|@ U MH|A FEHE MHSF L ME|A
HEX] = 22E Y ¥ 2 Ml E X[Hsl= SA tAl2] ServiceNow Q1 AE{ A0 A
He|stA AE = s 22 S3HS M3Ech

—

E
>
oo
Pal
>(_|_

MHE|A BE2|X| ol Z2|AH[0|ME S 2l5HE B2 HIDIRLE AIESHAAIL.

https://player.vimeo.com/video/ 9731140497
badge=0&amp; autopause=0&amp;player_id=0&amp;app_id=58479

A=t 517|

MBAE fI8t M| A E2[X]| 2H|XHE fIs MH|A 22| X Service Bridge X| A/ H|0| A

HSAHE 2t SH[ALE 2let Mu|A B2|X| X|A8[0]A

MEE MH|A E2|X]|
O Z2|#o] Mol
CHoll 2rot= 7|

MZEZ ME[A BEZ2[X]| TME HAESINAIZ.
of Z 2|7 o] of

CHall 2ol 7| a

MH|A HE|X| EFAY

Ol

o| O|™ MH|A ER|X|, 4l T & ofE2|7[0]dol| CHal Aot AL

2
o| ch@lol &gl LHE2 otz €54k

« MH[A E2|X|of Cisl 2ot 7|

2174 M| WEES ALS3L0] MBAF lolEfoll ZZ A~
. 2 ZUS AL S0} 2u|% 28 oY
< MBl& B2Ix| HBA &

B Z3Yol 9IS Mu|A 22X AFZ5H0d Bo|Ef g

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HME ol §2 0| U= slHE slAte] Y

=T o

w
~
%=


https://player.vimeo.com/video/973114049?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://player.vimeo.com/video/973114049?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1509053

servicenow.

MH| A HE2[X|of CHol LotE 7|

MH|A BE[X| = &H|A S2X 2 T ELHY

3 otE L7} erviceNow AHE{H| Autof|
ServiceNow ZX H|=LA I3 EERE otF

S
Al 5 = A=S XA gt

He

RIZRIO| S 28| Kf0| S BAIHO| IAEIAS Au|A H2|x| 2 S5 TESHE Weof O3

0P AAL, Of2{Et £212 Soll HBAHE KA AEA0M AblA RFES 21 SAstD 0|8
& uich 7ol 9 U Mu|A ZAAE ABSHE o AB Y Mb|A H2lX| & s o

CHslf ot ch.

- B Z2H0| = AFBRHE O|F| YWE YABRZ S Sa Mula HBAA L e 2
Heistol JIAIN T ABE HEe NBY + Asc

M| HEX] 2 WE SRS XU TSRO #E AHu|A St M2 TS
AZ8tict

. EE ST Z2AAE S8 7Y T2 U GEUietel =21 8|80 Bo| S S| BRHA
el Lt

34l 7|5

t
t=25t= ServiceNow AH|X} & TE{E w2 229350
|

2|31 H[ 20| Bo| E= AFEA X E SEE YA

L SRR $B TN UMAS BalET Hofstol Hot W 7Y Fa

o Aot U= AFEAL
QT AEE 5oL
o AAJIE R M EF0| ZEH A AME|A FIEROE H E otol| ool EF L Ch

24 MEl: M ZXEe| ServiceNow QIAEIAO|A AA|ZEC[0O|E]E HAYSI0] 5K A
FIER2TO0M =4 HE g S E’Si“vl Ct.
Remote Task: Ol ZA|AH FMu}
Mo S £0|11 XSEE L3 PSerwceNow
MEZA mel: BE Mu|A & Al Z A} Ak
AH| XA S7|51510] AFR 3= ServiceNow AH|Xtet £E05t0 et 4= U2 g,

o
|'|1

« Transform Framework: Q1A E
OfRHI2E A 2] Ho|EE

MH|A H2|X| of Z2| A oM

CS Foll= for Providers 2 for Consumers OiZ2|7[0|M 2] MH|A EHE|X| 7|&0| MH|A EHE2|X]
LA [0 Q&L

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
A& CH



servicenow.

M| HE[X| of Z2| Ao

of=Z2|#|o|M 7|l=
MH|A Ha|X| HZ2X= e
181 2l HMEAE « 2HIXI7} QIAEI AOM OfBE 4 Q= Mu|A
HEg e = ATE AAEHA0A A
Sletz 1= AtMstD AABLCH
« QIS AH|XIO| AT} oSO 2
£3t3tch,
cMEE EQ glo] MEA EYS S
OIAHER} AHO|AE AH|X}S| ServiceNow
SlAEAZ Byl Ch
MH|A Ha|X| &A-H| XK=
1l BElx] 2a(xe CHBXNRRE W 4 Qe @A slgza
st=2 22 sz 0| Sosin AlA S
23S ol#e sl MZAIo|A CHA
B}
« RIS MTALO| AR} Eo 2
3ttt
CEHMI ZE QIS 95 ZRXEEE AL
01|I:CI>I-I-I Yol =2 I:Il-ﬁ]_,l[:l.
1 T H=2 &= -

MHE|A BE2[X] AT U= AFS AL H 7HS AFS A

Satel MTA} A SHYRD B2S T
= AbSAtE Sl 2 B0 AMASES B 5 ULich
BEIRHE 01243 71 AFBALE QIAEAC] AR A5t UM AE 3 2

MESXAeb AH|XP7F MH|A HE2|X| of Z2|AH0|ME HE SE5IH XMSAF ServiceNow UAEIA 9|
2H|XF AEH s 2H BE &7 ASH U= ALEX Eo| 2ol RS2 2 FIHE| 10 AH[XLe|
ServiceNow QIAEAQ} E7|s}E L|C],

MESA7E 7 AFZAHE 2 ME|AE MESHSH0] 2H|ATE QI ABA0M HSAES| AMe| 200 CHE

—_—

HMAE 2 Hojgd = UZF ot Aet U= ALSA 7|5E AHSSHH MSAtet 2H|X}

Lo A

AL Zhof| £ ALSALE AMESH0] MSAe| AMu|20f Tigt 2H[A LES 22|g = UAFH L

OE o #4 J1EHE0 S50 thet WMAE Hojed = JALF HE Us AFSXol|A| 7+t
L

B>
o
Pl
rir
5

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

o AAFIEE MH[A BE2[X]

HSAte| of Z2|A 0| JHL A= 2H|A}
AL A4 71Ez0 g5 ddst
DIVIX 2 7R 2T S M 3ol ol & &

o
o|l& 50 021 SD-WAN HME 25z (==, Al W HE=x)0| Jct 7™l B SHCH |A
FIEt2 70]l= SD-WAN HMEZ2 A= 207He] Mu|A7}F 28 =0 AELIC

« Gold M ZE 222 207§ MH[A 5o CHet 2H[X} AHetE F0o{gfLct.
o A HE 2HE 2 2074 MH[A F 1570 AMH|Ao0f CHE &H[X}F AetE Fo{gfu ot
2 & 1070l cHaf Ak 2H|At Aot Fofgti ot

0|25t MH|A 2070E 25 ot FIEt2 0] Tf7|X|5te = AFHCH 2 HE 2u 2 o LH|RH=
Xtzo| = Mu|Aof chgh Astak 7pE L

AN -

AMet HE2 MSAHS 2ol 24 FHEHET ME|A 2[R dd 2ME EESHAIL.

A Mel D=5 ALgsto] MEZ At Hlo]Eof 2 HAA

212) ME LS ASHE Su[RT} QA NN §2 SR B2 MBS SO MAZez

(MIZAH) HlolE{oll X AMAZ + UZLIc

2| el WES AIB3IH 4u|X7} HEXC] JABAM M sl #x Ueo| Mo 282
:

|&ol UAFH

A ME =8 HO[5to] &AL HMASHE HIO|HE Moje =
HMSAtoll chet @2 ] Fo| Mu|A HE[X] dd EME H=SHHAIZ.

12 RS AR 5H0] AH|XF QA 0| 3

MBRZAM 22 A2 ALRSH0] AHE, Ao, MulA 2HD 22 ofef 26X} Atels
siZ5tm ol Wa 5 U Woll thal LokELITh Eet AHIXHE SAAHES 0f2] MBI
gostof sz 5 Aot

2| TS AL St 2H|KLe| MH|A RHS MBI 0| WE + YTE HEo| ol AH A0 Hef
HIOlE|S BEtstn S7Iske & YUgLich 28X 23] ¥ x| o= ok 2aLct

1. 281 %7} Ml 2ollM 7T 9ls Xl thet =22 2@t

2. 26| Xp7} TOEE Afb| 2ol ThE M|~ HZS 28

3. 28(xte) BHE XY 5 ULE 7IE NS YIS S 28 pHIct

124wt o] ZHE k4|

MBRHE oA 28X 242 Sol2 MMSHE of AR 4 9l A Stel Hols MMsiT
AHAlsHor Bict oiE B WE clojef A S THSAL YIS BABIE & s 28| xjoll|
ol2{at & olol| Ciet A2l S Lofatict. Au|Rbs Molo| E2|HE HEstHLt B4 Ho|S Ve
MBRE Pt B S F522 o 5 Asch

RMet 482 oM BIRE 224 Bl Fo| Mu|a 22X 4 BME HEEHAIR

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH



servicenow.

217) 1ol 7|50l off U= Now Platformatel Eloj 2] &hatel 217 =tel Ejo| 20| T &t=/of
RULICE 2074 xelg AlRsle! 0f2] ServiceNow Sl ABA Zhol YAZ= Lol ortst oIS
2 sty + AFLIC

0|2 S0f AH|X} QlAEAC| QIAHES HBAS| AT Aol AHo| A2 Setslofof shich. 24
SIAEIAC| fZ Aol 7|22 AHo| A2t SIAIHE 7+ Ate) Blo|ef o Y B2 E S0l
6l-|,| |.

=]

MB[A B2[X]| MS A2

£ AMEsl= MH|A BEE|X| 2 E MESX7F & AF235H= ServiceNowAH| KXol EHsIT §2s 5=
UNEE B},
MSXt 2td2 M3 ServiceNow 2| QIAEIAO|AM =10 AH|KLS| QIARANAM L EE IE
A Z LIEPHU S M3AL &S AtEotH &H|KE QIARHAE FIIE2 24 Ze glo] 2
MSAtet HE & UAFHCh

o o .
o8 2|29 32 AMH|A 22|X| AFR 5104 T o] Ef g &
HE Ty AT E ALR5L0{ F ServiceNow @IAEA 71o| Ziolg E5tst M o Z2|AH 0| Mol A
4 2 Ho|HE Bete = Mu|A 2e|X| /5t

=22 X= Transform FrameworkE& Al23510] QIAE A ServiceNow 2F AH| X} QIAEIA 7 A
ol olHt2E A OfRHI2 = H|O|E{ (0 CIAIHE, AHO|A, MH|A QF)E HEHS = UFLIC)
A o] FoelXx] otEe{™ 2 AXSIMAILR 22 Zd S AtEsto] &H|XF F o] &,

for Providers O Z2|A|0| M S AlSSt= MH|A HE[X| S ALSKIRE &H|XH= HolF ¥ 2EE
Eofl ¥4 &Y Ho|HE wEteh = JELCh He = YIE ALS 3PD4 olz2{¢t Hojl=1t 2=

Ztoll HIO|E{ & HHEt5l0] ALS ARt AH|XPTE ME A EAISIHM QAAHE, FHlo|A I AH|X}

LAES SHZE = JUFHCH HE2 & H MMFI0] ZE A 2] Hojof| Al2E £= A& CH

217 ztetof| thall Transform Frameworkol|A CI2 HE3 HAlS Al2E = USLICH

o Ch=: 21 =tdof| CHEH ClHI2 = Y OlRHI2E= EE=2| 0|2| Mo|El 4423 AlES5te{H™ o Het
SMs MEigtLCt o|E 0 o] Het RS ALSstH XMSXt SerwceNow# SIAE A0 A
Cl)_| E

- =1

= gt

HE 9| @Z AEf7} AH|X} ServiceNow QIAE A S| Fldl = At 2 H{&HE L},
A

o g AJEEE AsIo] AA 2ol st elHl2E 3 OFRHI2E H|0|E g2 A st
I HEE ALSEUCH olE 20, o] B2 RS ALSst0] =4l sys_id &= Z =9 Abnt BHA|
sys ide 2 ettt

o M QIHIR E: O] M EZ ALE5t0] QlHIZE Jtat HEo| g Bt Lt AL Ct o] M2
ATEEE AFSSI0{ H|O|E{E HEtst Z olHtRE Ze S FIIEHch

#H ofRel2E HE HEE FIHeuct
o M. M HE ZFHE ALESI0 ZE &H[A AlH| HE23d 5+ = 7= HE EoE

Maiptict,

MBRHE 22 7|2 MR, A2 Bef Yol 7| % Holg S7|5 2u el T4 Yulo|E5tD

2H[XOl| A 7o = s M HEE dde = AFHOL

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Service
7|Et AL X KME ol §2 B0 U= sHE slAte] HE

=T o

He
mO

Al ol= Y/Ee 7|EF Z710l|AM ServiceNow, Inc.2| 4 X Y/E&= SE 4FEuch
=

30 H:I



servicenow.

ofEz|7lo|ME Fa0l= MH|A Ha|X| 5HX| g2 AH|Xtol|A de
I8 HE M HH HE|E 28 == SH|XoA Bx g = AFHC

AL
EI_'_ T |

AL
2 /\ =
20| =5HX| t2 ol o Z2|Z|o|ME fazfo|= MH|A HEE

LIsT— o
el = AFLICH

E=
HIRZF E Al E o2

2 FX| ¢ oI- O-I|:-”0|
i
|x| 5to 22 7|58

oz 7o +EE Wdg 5 AT F 2o AN E TEHTE 2HStE0] A HEZ A2
UgL L 2H[X= A HE2|E 2d3stAL EREAL WO E i7tx] of ™ HEH S AlE AFSSIES
MElg = AEHCH 28[X7F AN Y HEE AFSSte{H o Z2|A0|8 S MSAte| QA A0M
o Sol o St Moz ¥4 o= MH[A E2|X| ook gfLct &H|XF2] 2l AR A0)A
Af 7HEol 2det=|H o|H JTHEE O o|e AFEE = glen B2 dEjZ HMEE o

&=

M

ESPSL-]

A
=
ret
2=
0l
rlo
-+
0z
1
0z
0=

a4 2M

j
DN'

MH|A HE|X| L X|5HX| @b=HHA Il%

ME CohE MH|A B2|X] BT 2| o Z2|A|0| M2 AE3HE MSAe 28| A= QAF A ServiceNow
Ztoll Hio|H & WEst S7|8te = AEH EP.

. BFE ofB2AOIMOR HIBo|SkR| ke AH|XfollA| Mu|AS FTEHA g
oiZ2lAol e Hasol= Mulx H2lx| 31T M2 J52 HEY & UFch

- 24120 S 5K ghe Lu|RbE MTALS J|E HelS AFSE & YRS HA Moz
eiaeol=stx| ei 3 Al HElE 28y & gistc

che ofx Altzl2euch

. BEAtet 28X B 1.0 L M| H2|X| 26|X1.08 AHSEHT Alu| A Balx| gLk

MBR7E L5 T (o 92 S Mol 8 718 YA EE J|E Hlole S7/3t 2HY) S
MMso0f 2ulx) ol2i3t HalE AR ST ALl

« ZEXIVI 22X 2.022 2 MH|A HE|X| FO80|=5H7 |2 ZAM XD AH| K= oA S| o™
HM S AFEstE UAFLICEH 0] A 2H|X= O|M H{HE S MH|A HE|X| Algsto] MME H2|E
A& Algstn S22t Ho|HE 7|88 = UAEFH o

o Z[M FA = HHM (Y o|=E o Z2|AIO|ME MME)S AL ste{H 2H|X7|F SFRe}
soEl= HMoz ¢azo|=sloF &t

HESIUAIL ME[A BE|X] 74 +F.

A& 7lsol chet AMgt HE2 ohg EAME HESHY

i

ME[A BE|X| HSAHES

MH|A H2|X| for Providers O Z2|AH 0| & ALZ5t0{ MH|A FIELZTOE MM 2 AA|SI
DHIXZRE MME QS 4 Y o|dstl, &H|X} QIAEH AR S&E FE

et ¥ Mu|A FI- 208 2dsta sie Al AH A AAIRL
o 22H| X} ServiceNow 2| QIAEAOA QIAE A CiEt MH|A @B S 45110 o| gt Ct,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Serv|ceNo

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X KME ol §2 B0 U= sHE slAte] HE 2

=
(&

10



servicenow.

Al

HBxHs Fele AlEsta P gt

Me|A E2|X| o] SE 1t
7|0l thal ot .

l M| A HE[X| &=

SH|XE 26, JIEHEOE Toel 22| ¥ dx|E T4
oHE, MU|A 23S o|™5H= Cst &M MEE 71X Z Lot
2ol CHal ZroteLch.
© 2025 ServiceNow, Inc. All rights reserved. ] ]
/s S5 d4EUch

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow FEA|= 0|3 2/ E= 7|EF 7}10f|A] ServiceNow, Inc.o| & X %/
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

HNEAHE 4% H 7

M| A HE2|X|

for Providers o Zz2|A0|M S MHsIT M MH|A EE2|X| st2{™ ClS THAE gt

(i ok

Mu|A H2|X| 2l2|ALQ} Xanadu & 22| AZ|= 2.x.x= (MlHAl) HZE 2| oto|zo|M
MH|A H2|X| & X|@5tX| etEUCh MH|A HE2[X]| (2AHA]) HE S ALt 4% Eelaz
Xanadu @20l =57 Mol MSXE MH|A B2 X (2|HA]) - oto|z22 o] FE2|E
(KB1499823)@ 2| X|&of et 7+4 o|o|e{E oto|z2io|MaloF &hfct.

Lol

—

A—lj;l 7('_-[

Jor

glide.servlet.uri &4 =t¢l: Gl
HAEEN A=A

ide QIAEIA 9| glide.servlet.uri 40| 2HIE QIAEHA URLE

olstL|ct, QIAE AT Z2EH M| 2 & E X| 3t ### glide.servlet.uri Aol Cist
4

&}
5|
Z244 URLE & =5t 39 =H7E 2de = AFHoh

HESAHE flet Mu|A Ea[X] 4F

—

ztof 3

MH|A E2|X]| for Providers O Z2|A|0| M S MEAE dx| Mu|A EE2|X| 2ME

AR gt HESHAIL.

Lot 4 fHAl HEOIM MH|A B2[X| oto|Zafo] M ( ME[A HE[X] 2AHA) 2ME
oto|zaflo| Mg ct. HESIHAIL.

M HEA 7|52 S gL

MSXiof| cist od&ts set MH|A HE2|X| MEXte| At gt BME EZSIAAIRL.
gt ct.
FIEEZ2 T Ja ALZXLE MM EH FIEtR2 T 1Al ALZA MH EME

22 Me Hol2 MMt ol FIZxol] ChEt 22 M o Au]
Salx| 4 2ME BESMAIL,

27 slet=a #28 MM MBS 9lal @2 7hetza Mula Halx]
YA BNE FESAIL

224 atel Mol MYt A2 wel Mol el Ha|x]

[y (=] =] | - oo
EESHHAIR
Het U= AHSA M8 2 Ao E—tL . ek A= ALSAtol| ot B HH0IE ZME

0=
o] 7|2 1.x.x HMO|AMTF AH|A
ge|X| X[ gt

HBR 7|% MF Me|2 B2%] 2MES
ELN S

Z=SIYAIR2.

HNEAES x| ME[AER

| %]

He|x} dgto] A= A sn_sb_pro(for Providers) oiZz2[7|o|ME Mx|&t Htlj#ﬁ Ha|X| £
A& ch o] ojZ2|AH o|Moll= o Zz|Ao|M L Z2{olnt 2t =l ServiceNow™ Store G| &

cloje & Ax|7} et

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

w
2 o)
=T T A

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o

=
& ch

12


https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823

servicenow.

Al2tst7| Fof|

2 E ServiceNow Store O Z2| A 0| Mo =t ServiceNow HE|7}

U0jo} Bt ApMst LHE 2 ServiceNow M|& EE= o Z2|7|o|Mof| CHEt HE| 7 |a &
EESIMAIL

45k admin

]
0
ro

@]

A3 M
£2{32l2 for Providers O Z2|AH 0| M1t Mu|A He2|X| &4 XAts22 M| E Lot
sn_req_criteria

| E
ch2
esSn_sb
e sn_sb_rps
« sn_transport
« com.glide.hub.process.sync

« com.snc.ihub_spoke_util_pack

27t x|t o]

o
= = i
ofZz|A ol Mt & MR == 7 Q4o Cist AME HE2 S E=sHUAIL for Providers2t

| M| ol MxlsE TR

o1,

O| 2ol g, H|=A &, HolE L EE2FE 26 o{d] 74
I =

Z2AN

1. 25 ) A|[AHE o EE|A|0]E ) AS 7

et nE=EofjZz|AH oM ) RS2 0|=8t ).

SerVicenﬂw All | Favorites  Hist

W system app

FAVORITES

Mo Results

ALL RESULTS

System Applications
Getting Started
Studio
All Available Applications
All

Available To Obtain From Store

ServiceNow Products

2. MH|A H2|X| 2E 7|&E Y AM ES ALE5H0] for Providers 0fZ2|A|0]M (sn_sb_pro) =
&

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow FEA|= o= 3/ E= 7|EF 7}10f|A] ServiceNow, Inc. 2| 4}
7|Et 5|AL S HF O] 2 TH0| UE

I Y/ EE S5 4EYUC
22 Belol s Y alAte] 4EY 5 YLIch


https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186

servicenow.

oiZz|A|0|M o] & == IDZ ofZ2|Ao|M S HME £ JELICH HEE[AO|MSE &S = 8le
24 ServiceNow Storeol| L &sHoF & 4= USLICH.

ServiceNow Store@ ¢ AFO|EE WESIH AIZ 7158t 2
MEsl= Yol cist 2 E FH=xd
ServiceNow Store H{H 7| & 2lz|A

i
Jhu
ro

N

P
I
MK

e{¢lzt ofZ2[#Ho[4d0] @x| S0l ojo] EX|= 0] AAHLE, HX|sHOF
ot Z8{0¢l == o Z2|A0| 4 Hx[sHof 5h= &% o2 X Hx|sHof

MH|A HE[X| = A&

]IF

b

G2 CllolE & AtSe = UL 0| & X5t H o2 Hlo|el 2=& Z&| gt

o2 Hio|Eofl= et el ALS Atzi|of ChHet ofZ2|7H[0]Md 7|52 HdYst= ME 7I50| Z&=0f
UFHCH 7Y == HAE AAHA0M ofE2[AH0|MS XS R uf M= HOo|EHE
2egtuch MX| Fol o2 Ho|HE RESHA| ¢ted LEo| 2=8 £ gl&Lch

5. x| & MEfgi
oo 2| o] M( ME[A E2|X| 2| HA])
ol MMof|M= (BlHAl) HEOAM AMH|A 22X ofo|22f|0|Mat= =2 M Ao CHal A st}

eI AAl HEOlA oto]efo| M5t M MSALS ME[A BE2[X|(2|HA]) - oto[z1efo[d FEE[E|
(KB1499823) @ of LIFE A E MEHAIL.

HEAH 715 H4d MH|A 2[R

= =2 o

M HEX 7|22 MH3510f sn_sb_pro(for Providers) ofZz2|7|0|Aof cHst MH|A E2|X| 1R
AlHXIE MAE )

o ZIQ 5t 25t admin, sn_sb.admin

= MH|A E2|X]| for Providers OfZ2|AI0| M= M- Mu|A Ha|X| 517 Mo A X|sl o}
Mg AgRIEV ot A A KB12252928 Now Support X|&lof| cf2}

Z2AKN

Mo 4n

MEA2| AtSAL e

for Providers O Z2|A|0|4d0l|A MH|A EE2|X| ciet ALSALS| Het, 71& R Aol s
otELct.

ALZ AL Aet2 ol Z2|A0|MollM of2] MEStEl A2 T ol2| FdE ot
AR A2 IT =3 of BE|A, 247 H ME|A 2FAtof oie Lt el 220 siEsteS

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o


https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1499823
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1225292
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1225292
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB1225292

servicenow.

MA = AESUCH AFEA Y OF0| et M i8St AECHH B2 HMA AHSHS AT E stedH
ALSX Y OO0 O MEstE des FIHE £ JELCh &Y =ZFolM §Y AFEA Y O
CHSH HMAE Hstote{d MEstE a3 MAE 5= JAEHCH 2o WA ALSKA XS e g9l
ACL(HMA HO)S #+&5&e =& JUEHC
ALK} gt
7H4 AP} 7| xpe] o8
7HHEI-XI' = 3 = el =] i
e 2I=5| ServiceNow  « A 2K} o1 7|22  «admin
FU LIPSl MM S

2= ServiceNow
= ojZz|A 0| M
THEER

2| X}
°l= ServiceNow =l
AlAE 2| X

HSA o AR} Olo|ME 7= EF

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w =
& UFLHch

oA =l Mol Y
HeEts MAstn
TR 2h2| gt
R ol
ZTZMAE
Z™sl7] flst
EESE Ut
Xzl g ot
AaEZER
ARLC2.

oA 7|15 ddAE

52 238
2o ME|A
HE|X]

Lest A

2H| X2
WES=EIpNE

X H g et

Z-H|XFQ| QUAEI A0

A JIe2aE
A A E et

H[RE2] QIAR A0

1A 2 Holg
HIA| g cf

HME Holz=e|
MH|A HE|X|
=M sHZ &t

2H|x} HE
SIS 2
yest
FELERX-T
atofguich,

e sSn_sb.admin

0=

AF2RFOl| 2]
2|zt 2fgtol
o = 4

= 7o o
HA T © T =4
715 MHXE
+x5tn
HlAlstedH
etz
2| x} oAsto|
zegtHct

« admin

e sn_sb.admin

« sn_transport.admin

« *itil

e SN_sb.requesttE =

« *sn_customerservice

« *incident_read

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o

_agent

15



servicenow.

ALS AL e

7t ALZ AL 7= = ozt
*problem_read
« *change_read
2H[X @ X} ES RSN =N 1A FIEFZ T0f|M sn_sb.requesttE=

Mgt

1= =20
2t MBATL AR Y 3 U HUS Fofsts ABS BLICh oM ServiceNow HE AL REZ}
Ol IEWR 22 YLBILIC ALBRIS| BR J|S A7} MR shT ddo| AEo=

FHEE20 Tt AFS AL Y

FIEHED ALZA 71 ALSAHE W dSt0] 2[RI} QIABAO|AM dMAS = A= FIEHET F=5S

Mot ct

A|&ESEZ | Aol
Z 5t 5 admin, sn_sb.admin
O|El Az ™MHE
o4 715 MMXH(RRP)O| 7} ALSKHE SEtet = ASUHCh 71 ALSXE |l 7|5 MAXet
A=, siE 7|5 MAXtof st He|7F M= AKX} QIAE AL ST|SHE L CE 2| X}
QAUAEIAS B E 7W AL Xtol| chst H2|7F MY s AE

P AMELICE OiRISte 2, THA ALS RIS
|

ZEAA
1. OHS 2R 0| 25 ) MH[2 BR[X| HESA) wa| ) FI22a 7t ALg AL

2. M2 gh=7|E ZE[EH ok

Ol M MZAtoll theh 2= A=) F of Mu|A BE2|X] dd

74
MBS 28|X7} IABIAOM MAIZLOR ME ClO[E/S HAME & o= 22 Mo W=s

Zolghot.

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|El ServiceNow EA|= 0|7 %/E= 7|E} I7}0llM ServiceNow, Inc.of & F /= o

7|EF B|AL & MZF ol 52 w0 U MY slAte 4EY 5 UAFHCH



servicenow.

>
ikl
ol
N
=
o 2

o
NN
2
;oo
LE!
In 1o

[0
mu

=2 X
oag

S22 0|5 25 ) MH|A E2|X| MIEX} )

GlideRecordSecure

g
n
rir

ra
[n
rir

1.

2.t

3. M2 2575 S
4.

ininl

security admin2 &

MIEL
0
ret
]
o

M
0]
(o]l

&2t

L ct.

: security_admin

. admin

el ) 7 MEd ™o

— - "1 © -

bl

Hlo| =2

P
ste Sot #alg & s
ol

ol 24 MEistH of Ho|=of thet 2=
FHe7t ACL(°”A1I* JHI01 ) HI?_F%

o o] Hlo|=ofl thgt Hel= ZE ACL MetS

FAI g

o H|O|Ef HMHAE
H=of sl &= stEX

7t ME|A =M FHE 20 E5S

=
AccountSecure o] SME MEHNSIH 0] E|0|Eof TSt 2=
FHz|oM FHe| MH[A A- S| AL HES}
HO|Z2 SAL B AY ZEE V|HIe 2 st
Zop7t Mgt H et
= .
-T-.
ol Ealla= =71 AlIE, u_account,
SlA} EE= u_company 2 e =
B|AF EE= Al™ol| CHEE XL /U=
E'Hole I 'I.__l' AI'%%E T AA%L“:I'-
Zbehel M Blo|=ofl cHst F=7} ME L Ch
ZE Hol=29 7|2 =HES Holst= EH
ZAYLCH
5. X&g S/ ch
6.CI22E 0|5 MH|A E2[X| MIAL) &z2| ) dAJIEEa =
7. ¥4 7|5 MHXE MElstn (HE) g S22 ot
8. B 2t FEo|M MR 2HEY|E =gt
9. ¢4lo Weof LB S 2lishct
© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow ¥A|= 0|= 3/E+= J|EF Z710f|M ServiceNow, Inc.2| & Y/EE= S5 4EAUCH
7|Et 5|AL A HIE 0| 52 0| U= Y sAte] 4EY = YGHLICh

17



servicenow.

/élnd

Leg Mefg o LEfLLE XHS M
BHo|=uHct o] Hol22 Z=of ofE x|
ole e 5oz MeEE & UL
&= 2yt

2124 Medofl chal Mef £ Qs S

— 1 o o
2H|XFS| MH|A ZEO| FIEIZ T J|F0f
LIEtLE HEQU T

o

EH

-y

o 2| M= EA| Ha| ZBtolA 28| Krof A
EAEE 7|2 olo]gf ghe Zatsts
Zegluct

o 22| Aol 28| KtollH EAlSE B
Hlolef ghe Zshs fA Me S e
Zegluct

o Folof o3} Hers|= Blo|E{S HIEHstY]
olsf Heolsts el MS Zatsts A
staxt z2AQUC)

21

074 MEH B{4=7} AHAM =L C},

|__|_7

—

HBRHE 2 SRS AL ol
elasiaol YolEls stez B2 MDY 5 UsH]

BIAL U JIHROE BEE ZRMAE O ST 2aU

1. 97 slgE a0l 92 7|8 MHRE shELch SRR A sl T0lM Au|A 2alx| Y
712 MNR} BEY| 2ME AESIAIR

2. 97 7| MAIXjol| Cist {45 MAFILICE for ProvidersoilA] Al8|A 22]x| €7 7|5 AAxjof
e B% AN 2B AZSHIAIR

3. 2228 7|2 MMxtof| AZLIct

o 217 7| MX M| Ha|x]

for Providers@| MH|A B2|X| A 7| = ddR= 2H[R} 2

0| & Soll &H|X= AMH|A

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

| AlAIE ME[A 2™ eluct,

(==}

|>
m

|>
2

ZIEHEOE Sofl HSA MEIAE 2EY = A&H O

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&

18



servicenow.

715 ddR e

A 7|15 ddXtolls 280 LES MESH| fAd MEE & AL HMSslor st YEE
Z2Yst= #Hot T E O AFLch 2H|X2| Service CatalogoilM &4 7= A”oﬂ% M &stH
HEAe| I AE Ao MEA 5 7| =F0] Hd =4 Ao|A MY, AAHE MY == HE 2F oY
o ddo| Eg|AHELCh

xtoio] MBS SIAEAOA O]

M EZZ22E E6f 0| 55tH MHEZXH2E 2H|X} ServiceNow 2]
QIAEIA HFOM HHOIEE & = %

=
&L Ch

HA J|= HHXt B0 22 sc_cat_ item _producer H|O|&2| &&o|0

sn_sb_pro_remote_request H0|&& A&
o o= 2 = o= Sl= AHIZ OFAlS {1&=L|ct
CIS o= 4 7|5 dMXE o= [EH AtEsts ME dAlS HoiFuH
o
oA 7|5 MHXt
task [sn_sb_pro_provider_task]  Remote service Software Services
a
\ange from Provider task allo Expand help for
B I u Verdana v ept vEBv AvEvS BB === EviEv o
Related Links
:
Variables (1) = Consumer criterias (1) | Catalog Ul Policies
¥ [fortext + | search @ — | Actionson selected rows.. vu

Remot

te record producer = SG:RRP-Cus Activate
2 Active Remote consumer criteria Domain

true ALLCOMPANY global

1to1of1

it
N
L
N

FEt2 0|l AM ME[A BE|X] J A 7[5 dd A etS7]

—

=
o
MBAE 2 FHE 2T M4 MBA B2ix] o YRE A 7|2 MNXE MM EHLIC

o o

e FIEtE ] Q7| Moz MAME| 0| QJ=X| &l ),

=
« Z 2%t st gdmin, sn_sb.admin
22| K} edsto| gl AF2XIo|A| FIEtR T 22| A} 4stS Hofslof Y 7|2 MAMXIE £MED
3 o

Z2AIX
1. OISR 0|F 25 ) MH|A BER|X[ ML) &2 ) A Jtgdz2ags,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HME ol §2 0| U= slHE slAte] Y



servicenow.

0z
ul

Hlol= ol &

MUk

BE?

o
1z

7Hed ALS R}

ok
ro
x

247 7|2 Maxtel ol SYuch

27| ©& Z=o|0f o Z2|7[0]M H Lol wef

24 7|2 MRt MEhS FAIBLICH §12
7| MHRE ghSel o] IEE Eo MEj2

0| ZE= A 7|12 MMXIE AA|, B2t
L= mgo|et o Aiso2 o] EE L}

Blo|= ol 52 MSAt ALt &7l 88

g2,

MEE 7|2 oA HalX| 222 F Sl E
MelstyiLt WRE 2P TRE B

Zholl Hio|E & S7|5te = Az ch 2L
SH|APL 2 EEE HE S ALZSHA| e
4% siig Me|A BE2|X| #HEHo| Hazo]l=2
mi7bR] A A2 E gdete 5+ glsU ot

|~
AHEstE 22 MSAe 28]
o

>

715 MdXtol chet w2 HY

i)

Lt

z 0

o
rERY

 Xtol| chet ApMjet Aot

0

6. &= 2= gLt

7. 5t o] & o] MiE FIHEH
for Providersol|A] AH|A Ha|X| &2 7|2 MMXlof st B4

8. &H[X} 7| &S FIHeH o

9. AIAE SIS0 HA 7|5 HHXE AASHE MSA R 2H|AF QIAEAOM AFSE = UAZE

gt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

w =
& UFLHch

=T o

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o

20



.I

dXtof| chet H-E s

o

A

i

A
(=]
A

il
AH
(=

H
[

St

<)
1715

Z
/3

o
[l

|

=

7|2 A ARfol| of

|
/3

o
[l

g

2|70 Mol M AMH|A EE[X|

IT

=

T =7l

Ww.
« 7N JHA olztol|E: XpMIE R 7
ZAH

o T T
for Providersof| Al A{H|A EH2|X|

for Providers off

iz

servicen

o

100

X}y ghal ) @

furn §
o

Z 0|3 25 ) MH|A E2[X]| H|

20
[

1. o

o

Alzt

=

[=]
=

B
o HIHEtA

4
=

=
=

o
o

o ZiH0|4 2
o B0l B
o FHEO|L] ARt
o <=t

o H}/ AlZH

o X|

o ofo

o HTML

o IPFa

o 20|

o)
K1
o

xd

.A

<F
r

e}

ol
K1

<0
il
<
[¢]

21

o 0z & HAE
7|Et = 7}ol|A ServiceNow, Inc.

L=

=4

oj= 8/

& ch

=

Al
|

pos

Now ¥
d =2

bE

Al
G

0] U= SHE 3[ALS

Z olge B

=

ServiceNow, ServiceNow 211, Now % 7|E} Service

© 2025 ServiceNow, Inc. All rights reserved.

7|EF B[AF S H|



servicenow.

2]
[n

ofZz[AolM

2]

A
e

I}
MO

o
u

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Service
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

iz
(m}

o

o 2[X| H{AE 2f0|=
o MEf &K}
o1& HAE
o URL
o W2 1&E HAE
o of/ot{
A A=K b= HrE ME|A BEE|X] ALZSHH
Ol & SHIE YAz E§sIX| 28 £+
UFH T
M-S ALSStE FHE 20 g5duct
871 M H=0|H of 2|7 0] Helof et
ZlE2xdez dEEo
FZ HXo dFEM Rt M2 oteEs
UYLt
= .
0
o] S22 Hlo|X|& 2=¢ migt H2e
T AFH T S2H0|AE APIE AHZ5101
Hadg = AU
A7 M8 Z=0|0f AA|, HI| E= HE
Zredof a2t 2dshE Lot
ZIE2 T e= H 0| X[ofM H=2f HYX|
TMULC HEE 2ol ot 2, 7HE EH2
TMOIM 7HE 2 =AM ULE TYELCH
olE S0, =AM gtol 12l = o =2 &M
WUS 7HXl= ot HaRoh AL

WA A e
MO Ho

Ha

o

Al ol= W/E= 7|8 Z7tollAM ServiceNow, Inc. 2| 4

0z
HT

rir
Rl 1

A7| 2l FIEHET TS
EXolA =201E = U=

mo oo ok
i
n

>
nE
_O,L
rir
o
o
I
L
ul

Ral=iNc il
o2
o
2}
Mo
]
In
|
T \d

H
3
<
[
rir
on
Ju
0z
FH
e
L
o

22



servicenow.

= dy
ET Ay AMEXZHTE 7212 i A== =7 MY
HAEQUCH 2Ee X5 g MUst= ZHEtst
HZE AHSIMAIR
o M| A E ALEXTL akg ™sty| Mol HEHE EE
e slEQH ]
CtS 5ol st SIEE AL E 5= S
o IP Fa
o ofof ¥
o URL
o1& HAE
o H2 1& HAE
o 03] & HAE
o =it
o =M/ A7t
T ALY H Fol| Sdst ateduct

4 7158 ddXtol oiet H=rE FIHEL

—_

ret
o

=
9lo] Bl S gHEsto] S

of| A M| S Aol CHet A2 ME|A HE2[X]| 4

715 HHA R V1B 7 ME[A B2|X| ot AZE 2H|A 7|22 AHSSH0 M 2H|A IAE A

=<

Sx=E del 7152 B MM
He

AR 7|E 7|22 A8|RtoIH ®Z 7S MAR U A2 XY Ho| Mulx Ha|x| of B2 AH|A

Ba|x| AHxo| tht HalS 2oishs o AFSELICh 28|X 7|ES AFSSHE 28|XpF HE

Mu|2 Ha|x| ZHZolgt HAlAT = AT & o}, £H|%t 7|2 ALS 30| B 12
= = Q

=
= o3 Dol A WAIHez A= Hets F0ig = FLch

CIE2 2H|A 7|28 Fds5hs YRl R 7R ofjiuct olE S0 ZE X0 ALZ AThe Foig
UEH

o £X AH|Xtol| A

« 54 ZE o g Holj MF0| U= ZE 2H[XLol|A.

o
d MH|A Al2fS BERet 2 SH[ALE et e 2 g

L]

M| A B2|X| #He| Z2MA= oY 2 ofefE 2oz MAE L He| Z2MA Sofl 2H|X}

1= 1 -dH—
ZlE 71=e = 2d7lol dofE ZE 7t dEE Hlo|E0ol| HE =0 = LXSH= 7[ES
FEUch dx|sts 7|50| YA AZE MH[A E2|X| ZE XTI} 28| Xfof| Al F0{ L ct

olE =0, 2d HolE MEFES E7e 28XV =22 Yd5HH siE Mu|A 22[X| AB=T}

Au|RtoH RSS2 FoiELict Hals ofY iejo|E50l, 2|5 = BlolZ el slo|efr} WY
A Wz uee wsict,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch



servicenow.

o|&
ZB|RHE HBto| HojE AHMXE BT QA & ULUCh ootE Kol ofztol A= of Au|x}
7| %ol mjat #2|E HolE2 Es v|Sel #Z UKol mat AalS Yo EFLICH £5t AEo[E A

Hz|7} ZA| elgch.

ctEot &

rlo

YO Z H2|E HHo|EY ME|A HE[X] 5= AF LT

M

-1 o

o WA 7|5 YoM 2B} 7| EE Fol'toh
o O|AM A} 2H|AHE SSEHCH M
7

< 2HIXF 912 7|2 w2 MBA 7|20 HEl ME DA Te Y28 s,

SH[RLZ|E E e

n

1. 1. 0222 0|5 25 ) ME[A B2|X| HSA ) fAFIHEO SS = 25 ) AH|A EE[X|
MEAE) A 2 deal.

xy
2. 28X 7S Mold U2 7|2 YA EE A2 K MolS Meiphc
3. 23 2Ro|M 2u|X% 7|FE Boz oS50 ARE S2pct

4.7|Z 28|% 7|1ES ALSAL M 7I1FES UHE & Yot

5. 2HAlo| M T=of 2ptct

e A
ol 2H|XF 2749 o| FRLICE
gy DH|X ZHE E435tsteiH o] gelzts MENF L C
Ct=oll et =74 F2|lzl= Ho|22 7|&§2 XAF|= ol ALEE = JUs AL
= AEE X Ee 5+ AFH O HEl= = Ho|Z0M ALSE
T UE E (AL E= A™E)of| 2t sie M-S dEfgiu ot
o€ &0 Al ZE=7} Ho|=2 25t ol AL =22 0f
L= mofE ME HIO|ZAAM AFEE = US L CH
Ct=olAM el =7 Zes dx[sts 7|52 37| floh #Helshof st= HO|=2
LHEFH L O}
=
(i By
T HeE MENE 5= gl HIO|E2 ARSSHR| gtofot
stuC

o
K
1]
n

Fel == Ho|SoM AZo HolE Mu|A EE|X| 5[AF £
A™nt Lx|shs HEE MEigdU o & Sl Mu|A BE2[X]|
AZE SH|AZEAIER 2 A EE AEH HEE AHESH0
LX|AIZ = UAFHCH AZE H|X7F E[ARl 2 SALR
HietE Lot

P

A ZiE o] MM MEQILCE oE £0] Active= True L ct,

-DaaS7} m&tE B BojE XZo| s MulA 22X
r

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH



servicenow.

— Customer Condition

~ Newrecord @
* MName | Business Laptop Sold Product Active
Condition for | Account -
# Conditionon | Sold Product [sr_install_base_so... * = Customerfield Account -
Condition | Add Filter Condition || Add"OR" Clause
All of these conditions must be met
Product 4 ‘ contains "‘ ‘ Laptop - Daas | AND H OR
State bt ‘ is VH Active ~ | AND ‘ OR
0| &H[X} 7|&2 Boxeo MH|A H2|X| 2H|Xtof| A 2EI=o0f Cist Hets Foigct HA
Hlo|&2 2| Mu|A EE|X| 5t= o ALZ2E|0{ BoxeoE £H|AE ALZSHo] HEE E LT
_ Customer Condition é
~  Newrecord
* Mame | Boxeo Customer Active [
Condition for | Company -
# Conditionon | Consumer connection [sn_sb_pr... * = Customerfield = Company -

Condition

o] 28[X} 7|&2
2H| Kol Al A

i—

Customer Condition
New recor:

* Name

Condition for

*# Condition on

Add Filter Condition | Add"OR"Clause

Company

|

Alof mo| olaf &2 Holm Aot
B AfH|A B2l of Thet #S

Print Service Contract
Account v
Contract [ast_contract] -

v~ Boxeo n |

AND | OR |

Active

# Customer field Account -

Condition | Add Filter Condition | Add "OR" Clause

All of these conditions must be met

Contract model v is ~ | | Print Solution | ANDl OR

Contract type - is v || Service Contract V‘ ‘ AND Hg

Active v is v|| true V‘ ‘ AND H OR
2174 7|2 MARLo} B 4 ME AL
22 7| MHRLS B T U OFE o W MES AL EICH
My MEE ARZSH0 oS ZIEHE2D &5 & FE 710/ =0l ZjAS S = U B 232 TE
UFLICHL Hr MEE ALZSHH B2 71220 o550 ol SLe HTE HEHo R ohE 47
oDz Alzke Moba & UALICH L8 HA S SHslo} & o M MES Y 3 9o
M2 22 W MEe} odE 2E A 7|2 MM Ko s g ch

MBRE 4 MES SHSD 2 7|2 MRS 17 e 4 Aot of2{8t W Mo Tt
WY AEre 2b|xt A28 7k 92 7| MMl REoE SY|stEuUch ohen 22 REe
W MES TS + UgLct

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

71Eb 24L& HE 082 B0l U s 3

=T o

w =
& UFLHch

Ate] dEY

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH



servicenow.

ST WS HED T Y HE MES AFS3I0] B IESHE HAolA Cl0|EE A BHLIc
- 093] WOl A AME: 0f2] Ho| W MES AFB3I0] AEE| 1F 2| 18]S #[0[ofROA HE:
HlolE{2 WA BLICE 0|2 Sof &M@ = HH T HRO| 2P o #2472 MR} A
80 24 2 galxel Ze B HEE MY 4+ ofof ot

« A=K h= B Y (ASA XY, 2o]=0] U= AHSAL AH, UlPage) 0| Z&HE H=
ME= ZXRE W7t M E wi7tx| %7I§PE|XI aLch

« 237[E0| s W = Ul S Z8sts B MEs 2& 23 - E0| MAE w7t
S7|3t=X| etsct

 ERE W MEE ZEStE H4 7|5 ddX= ANE = glgUHoh 34 7|5 ddXE
AAStAH 2ol 2ME sHZsHHL #H 7|5 ddXtol IA‘I HRE U HNES TEH S
Si{ Ml sHof gt

H MEQ| i M Eo| ALR giof THEt XIMEH 22 S &=ESHAAIL Service catalog variable

sets@.
212 7|2 MM 255 ME AN Mu|A 22X

for Providers OfZ2|AH|O| MOl MU|A HE2|X| 1A 7|5 MMXlol| CHEE B4 MEE oL}

Al&tst7| ol
Zest Ag: admin
Z2AXN
1L.COSoE 0|5 BF ) MH|A HE[X|MBA}L ) 2| ) A JIEt2T s
2. H-E OtE 7| E MAXE S=Fct
3. 2 EE0M B ME |»Z 28/t AHE Z=/ &
4, CtS & StHE MENFELCY
o Ct Sl == ME: B O ESHE HTE A5t B MEE otEUCh 8 EHET| ##
#oz2 MHE=E[0o| AEFUCH
o 0 el i ME: J2|= 2{|0|0}R0M B4 H|0|E & A5t o] &l iy MEE
MAgLCH RY 2eT| ## #22 MAHE O ASUHCH
5. Ao M Z=of l2dgtuct
Ze My
M= H MES| M=uCt
LHE ol & LHFOAM AtSE B M E o|ERHC) o] Z=EE H|Y FH M= Z=of a2t
Asoz xriLct
=A H MES| =AM HEQlLC)
7d Hy MES REQULCE 7158 M2 ClgT 250t
o =hel &Y
o H4+

=]
M= ZAl MElStE 22 M= A 2E 7tse sln7t B MES| 2 &0 F7HE I

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

=T o

2



https://www.webstg.servicenow.com/docs/access?context=c_ServiceCatalogVariableSets&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_ServiceCatalogVariableSets&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_ServiceCatalogVariableSets&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_ServiceCatalogVariableSets&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US

servicenow.

Il = MO
= — =]
U ME 858 S MES TY80] A8 SYelLch B4 o W A0 Fote 4
&4 e o $o| M MAstE W max_rows ZAS AFRELICH 0| Sof T=
ZrO 2 max_rows=12 X| &g C}
glojo}2 gojofR EAIQUCH 1 =2, 2™ =2, 8t M, Ot ™
Mt
My = M Eof CHet M lu(ct
6.0t~ @2% BECR 225D XIS Mt
7. e MEO|M AISE H4E ohsUCt
a B H FEolMq MZ oS E SEEH
b. H1=E for Providerso| M MH|A H2|X| 21 7|5 MAXtof Cish = A MMsie{H ctS
CHAof| 2} -2 gf L Ct.
= .
T .
S5 d B ME:
- Z3E W Hol22 Yz EAIFUC
- HAE HE HMEOIM FolE wto] AT
8. M&s Z&/gct
olo| chAI S gHE ol SUsH 92 7|5 MARof| hE S MES X7t AA
Ha ME 2 gj|o]olo]| CHEE XM LHE2 S Z =S AL Variable set layout@
oM SFAtS A4 & ed Mol Mu|A B2|X| Md
MBRHE B2 DY seg E2lAsts A ztel Holg MBI
Al&tst7| ol
Zlest A% admin
Z2AXN
1. CIS2 2 0|8 2F ) MH|A H2|X| MZX) 2te| ) A4 = Mol
2. M2 =7 E E= gt
3. YAl Teof Wge Yeisic
24 mhel 9| o4
Il = Mod
= — = o
JE A A Ho| 7|22 ol FYuch.
o Zz|A o] 27| 8 €=o|0{ ofZz|7o|M Mol 2t
J|EM oz MAE L)
2HEl 1A 2 Ho|o| MENE HEA|ELICH A
Q| Hol2 MAEHH o] BEE &ot Mejz
MEgUc
o

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|2 ¥/E& 7|EF F710f|lM ServiceNow, Inc.2| A

7|EF B|AL & MZF ol 52 w0 U MY slAte 4EY 5 UAFHCH

=T o

o
A
M

27


https://www.webstg.servicenow.com/docs/access?context=c_DefineVariableSetLayout&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DefineVariableSetLayout&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DefineVariableSetLayout&version=xanadu&pubname=xanadu-servicenow-platform&ft:locale=en-US

servicenow.

2]
[n

Y
-

R 2
I'||'m :
B~

N

E
[n

Nr

xtol Molz HAl, Bt

o

=]
S22 oo EE L

1 1o
]
J

—

==

[

B} Blo|E S 2ol ME45t atel o] ZeiLict. oS Sof
Aol 2 Elo]2 Ei QIAHE Hlol2g Meya
& ok,

2H|X}F EO|= FEO|AM HEfet 2t Ho| =L Tt ol E S0
AolA HIO|& E£= AAHE Ho|=S d=iE

T UFH L

fok
rot
%

ol E=& 7l2Ho
MelA~ B3] Al
AH|Xp7} B EHEE Al

ES
A25t= A2 MEBXRel |
AL

ofy U

wi7bX] A A 2 HolE gdste
glEHo

2
m
_O'L
2

1
-
k1
Jor,

&l
In

SysID =X

1> o

nE I
J
i

or I T
[ >
=2
x
40

TN
bl
e
fjo
do
=°[__I -

1%
S
12 ro re mn

(L y ]
2 > m

-|_o [nn
ikl
I8
o
o
r
Inl

mo
e

x
“-|m
A ol

1
(@]

| &2 7| =0

e njo
o
_|\J
19 12
IO o
tu -
2 g
o>
ikl
L
[l
4

o
N
m

1

0> ©
i)
=2
Hl
it
m
2
%0
[0
rl:l

il
Rl i
Mo
o
2 10
NN
JHu
|0
tu
gl

r
=
r
!
0
°
o

NN
Ll
1%
02
lo

=2 =2
I} I
_= o =t
e o
SN
=
o ek
0z 0z

nx
OEI
o
ro
ikl
e
0
lo

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

Il = Mod
=— = o
= Z o] oA ZE o529 =of Zolu ot
S715 A7 A 2o 42l 7|50 AUs iy EEE
A GO0l Este AI7|E X|™E & ASFH
CtS8 MEfg 5 ASFH o
o ftelsict: A Aedo| MF A E Zofgt
HA 2o 49 7IF0AM CHa HEE
Ailo| Egruct
o Mol = o] E: ¥A Efelo| Yool EE
mjotc 24 Ztelol 42| 7|=of U= cha
L= E ool EfH
o ALE ot gl QIHtRE EHET| ¥A
Ztelol ab | 7| =EofM CHA HEE AY
OOl EstXR| tELCH ol & 501, Ty
LS E Hlo|Estr| Mofl =241 gt
HES| ol 22RE ALSste ALEY
ofof o] =& AT 4 AFHCH
= .
b

a2 ohE o 7he e oidE Folst| fldl vhe Eelgts
HEig Z<oll= o] §ol EAIEX| gbaUCt

A HO|=(817] HE A & Yol ddst= St dEist 28R
o] =i Ch

ax e CtE ServiceNow QIARAR MEEE oA

Hlol=2| =it

E

AL
4 n

F25lmM 23 B o] =2 Ho|E o
= AMEE U2, ol

ol| ServiceNow Zt= H|O|E{ &

= 50| FEgHCct o E =0,
,IP 2 3 XA EfTOE ZEsk=
HE(Cl)ol| thst 02] ¢lHl2 =

=

T UFLE,

o

OF! o oju of | rot |
L

o o

0N
[y NS

TO>ro
o 1T
4 1>

|> 0

il
=

L

r

]
==

ChAs ofE & che ZZAOIA L EAIE LT
o S7|8} Al7|: pfel E= Al EE 0| ES
Medgt|ct
o Jhab: 7 TE ofES ARt H o]
£folzte MEigiLic),
CHAs Blo] 2 (247] HEB) 74 xtol MolS MM B Sob MeE KBX}

&t 2= CHE ServiceNow QAR A Z FEE|= CHAL
Ho|Z2| =it

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US

servicenow.

2]
[n

nfok
0z o0x

N
—-—

My

= .

i B
JH HE HEES Yolsts AP hY
o] 2ol A MEEt W=E 22 glo]Zol
gLt

217
= el
A2 Efo| 2o Chat B0l S0l ER|sHs BTt

ZEtsof QK| eto s WEE I WER
S MBI 74 Hool B E Tol A
O| AE{AO|| A CHAF OIAE{A S RMEFE|L|C},
AH|RHE 22 HS MAst0f H|0|ES

JI=e| 7ha TE

S7|5tet AZE o &Y

S Yool EE = UFLICH

MH|A E2]X|
ALESALE

t ual F| el d APIZ Al=235}04

Oil 01IA1 Het Ml

x
Mo
In

r 1N

als

Z|oi Z0]

Xt Al S7|=t

-
©
02
Oso1> o m
lo
1K
[N
IE e 2 1H
In -
ﬂJIHJ OI:O

In
2
A

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|2 ¥/E& 7|EF F710f|lM ServiceNow, Inc.2| A
7|Et AL X ME ol §2 B0l U= sHE slAte] H4EY  ASE

=T o

et

VE Y/EE S8 AEYU

30



servicenow.

e
[n
[l
02

o

Ir 09 [ mx
_O'L
il
o
N

Atolo] Mg AYE FRol

2y
7150 e HEE

2N o
Bkl
e
1o
>

k=)
[m
i
A
n 0

Ao E=E

UE tHed

Q

o
o
[m
o

N

bal

Q

o

ro rir
N
0

|0

>

10

N
Inr
2

112]
In B o
Q
i
I%J
m |
r
n

o Uyt im
o [

o
=
Ho
[n
2]
[n
N
o

N

o
A >

2 ol

i o lo
0z 1

1o

N

J

2

x

i}

0z

e

2 J

An
9

i

o m
ol
bal

MEL

[n

nl

E.l_
4o @

o

[m &

o

T
ol
o
N
%
mn
> HU
Ho
mjn
>

A ohE o

d
im0z
El

R
ro I
oM M

A HOIE(S7] M

bal
Q
0%
1o
i
=
>
_O'L
rir
ot
0
>
Ju
_gﬁ
=
OH
X

L

40
o i
e |
I
L
o

>
>

e CH= ServiceNow QIAEAZ HME
Ho|Z2 =it

rir
>
>

£ AFEstH o3 Ho|= 2| o] E o
2| S AsE = %len, ol

=i A 7Ho]| ServiceNow &= C|0|E{ &

g & gle 2ol RE&UCH ol E =0,
e, IP T4 U XA EfOE ZEsk=

SMmEo >
Ol oM Oju 0f0 | ot |
C o

—_
bs o AFHCh

jim]
0z
=2

El
it
inl
njo
[
™
2
x
o
EHl
>
o
A
ul

[e]
N
T~

Tt Eflol g (47| HE A2 5 Yo B Masts Sob Ml 28|%f

oAt 2= CH= ServiceNow QIAEAZ MEE|= CjAl
Ho|&2 E=eluct,

= .

i g
Tt WE ojEE Holsts AP ohay
lo| 20l HEEt et 2 Eo| 2o
gLt

Mok
0x
i)
1]
In
rir
N
rc
i)
(o}
HU
ot

>
o
n
T
o

d
0z

e
s
M0

El
In
=
El

N
02 o

E >

e
B

[>
m

o

%l ol
[T
M o> 2
27 o
5 =
A

mo
rr
o
rir
=
0z

fr 2o oz
il

g T T
2

Lo min

0

LI 4§

(‘)Io ﬂ'l__[]l\l

el
[n
i)

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_DotWalking&version=xanadu&pubname=xanadu-platform-user-interface&ft:locale=en-US

servicenow.

e
[n
nx

oo
o

oA HO[=ol CHat Ho| =0l EXst= 2 ET
EeElo] JAX| teH iy HEE =
TMELCH 7 HEo XM E W
QUAEAOAM CHA QIABAZ MEE O]
| oA & A Mu|A B2[X]|
IREL2E g8 ALSstAL
updateVirtual Fiel d APl & Al&5}0d

4BIX} 7|ZOf CHEH AHAIE B2 T 2A
EEIEPY

i

EHZESIAIL oM MSAtol|l Chet Hal MH[A

el = Zeof oiet HlolE Ho|of HA HHolM ML = AFH

—_

=l

=

QA A A 2] Mol 7| 50| MAELCH ESHO| 7|S§2 29| QAR AR FT|5HE0{ FHXY
2H|Xe] QAR AN 25 B/ SLCH AH[XITL §A &Y Mol XtE 245t ZEE 2 MsEt
=B of elaBinofA §Z 2t Moy} A5 o= F4stE o)

>
o
A

ChE Ol 538 Bt

= 1
Of AlAE HA =ted Holo| ofg] 7o =3 HES ddg = FUHo 7d 82 v== LYo
gt AiMlet ee S ExsHAIR 7o 8 dd. o Ad e sddg s UAFHIE

=

o & JHH OfFto|E: XS LH82 74 &
o 7 T HAY FAL 2 BESHYA &
o 7 H2I 7 H T

« T A S AESHHAIL 74 AL

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAE 0|2 Y/EE J|E 2710|lM ServiceNow, Inc.2| AE Y/ Es S8 AEQLCH
7|El S|AL & HIF 0| 52 B0l Us siE slAte] H4EY = R

w =
& UFLHch

=T o



servicenow.

ZEAIA
1.CIS 2R 0|8 BF ) 22 CXo|L.
2. Flow Designer 22 m|0|X| 2| tf|2l sl Al ) E22.

3. 229 &d FollM oh5 2=E S

! s

E2F 0|E 229 0|F &H

oy 229 4Y
ofE2[AH oM A

Toel A

25 8=

CHE ALSAL Ol 522 AWl A A ALS R

4. E2|H HlMolM EB|H FIHE =L C}

=]
5. Trigger (E2|7) MMolM £tz E=E <1 Done(2t2)2 = &fH

EgHMEEE

ze 2
E2/7 B BRBAHAAR,
o= 2H|Xtol| sl M-dsted= HOlS

ol &Lt o & &0 Alo|A
(sn_customerservice case) &L C}.

=7 ZlE{o| AM| AE QL. 0& &0{ Account is
consumer-name & L|C}.
Ez|Aq Al 2= d-|o|Eof CHal

9. Done(2t2) 2 MEISID Save (X&) E S &t

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o

=y z1l74 V4



servicenow.

Z4 _,1'_

=

2174 zteto| (MEKA}) ServiceNow UAEIA0f MM =11 AH|XFS| ServiceNow Q1A E A0 A
S7|&HE )

Ol EfAT HMHE
Ct= EHAOAM = S Atol| st B8 =2 M| A0 CHall MERLICE NH|X= T2 2 o|lsE"
USHEL 25 ) MU|A E2|X] 2H[X} ) HE AT ZEMAE wWEHCH
T2 AKX
1. CIS 22 0|8 2F ) Mu|A HE|X| MZX} ) Bte| ) Bz
2. M2 2+=7|1E =g o
3. 249 HEo L8s AHFLICH
B EH QA
= Mg
HE HE 7| =0l cHoll Xt= MM E HE el ct
S AL o] Hets e == U= 2H|X o]t
2= 3|AL
ol M MEistH AL =& pigo| et
AL A2t 2= 3[Ato] CHal 2|
Al E Lt
0| ZEE AtSsto] Z& SlAtol & =
U 7|2 HE HeolE Mo 2=
AL HEE ALZotH 27 ALE0| RAFSH
2oz 2t 1 Al ™ol cHall E& #HES
Holgt 7t elsHot 7|18 ™ol E Al&stod
E SlAlel EX ZEE SA|of HEts
AUAFLC

Fof HES T Ux|Bte] ST WEO| OFF
eo|s|of x| or SlAtolgt Mg ELch
Sst TAof chat BlAFE BiEto| olo] =
A2 ®of wEo| XF e Pt

o T — 1

e o Ehz: EEofl 2t ol AE Ao| Caf 2t2iX| T
obEFol Mel 220| S rf AFRE LT
olul2E 9l O}RHI2E 24T Ux|siE =
B HE atel 20| MM

o I Al 22 ZH™st= ol A3-ET}
o3t B3 7|0 AFRELIC)

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH




servicenow.

J'él_l:__‘ Mo
o 7iAt ClHER E: Jfat olH2E EEE
#Hetst= o] At E U S M gt 2-sts
AT EEV Hegot
o 714 Ol RHIRE: 714 OIRHIR2E EHEE
HEsts ol AR E L M Zx2 Z2™ste
AFEEV HegHt
QlHtR = O| Hetoll CHSH olHt 2= HEts gostst=
FMLCE ol gME 78 (Type) 2 H
(Simple) == 115 (Advanced) 22 AMEdSH
2ot Ats e = AFH
OfRHI2E O| HiZtofl CHSt O RHI2E Hets M stst
FMALCEH o] M2 78 (Type)S B
(Simple) (== 112 (Advanced) 22 MEASH
2ot AtEs e = AFH
MESXt HO|= MEZAHe| &t Ho|=2 XMt MUt
of: AHo|A.
2H| Xt HO|E 2H[Xte| & H|O| 22 X|Hot= Mt
of: CIANHE
3K E= HISAte 2 =8 X|Hst= MU ol E
=H A/t o]l 2E= fYS Cr EE
Igoz MElst ARolot AF8E 5= &
2H|AF EHE 2H|X HEE X[t gMYLHLCt o E
=W A/ Ct ol 2EE= RYS T E=
Igoz MElst Aofot AF8E 5= &
b EHeE 7Y 2e=7} 7HM QHIR E = et
OfRHI2EZ MY E ZS 0] ZHEE ALEsto
o Bigto| x{{of 5t= 7Hat HEE H=H &
UEHCH
4. NS Z& gt
5. CtZ & stHHE MEIRLICE
a. ZtEtsh: #Hek 2ol o S50 AR gHE7| & E8ot Ao e WES = ot
et 2hol kA
Il = MO
= — = o
MSAt Blol= MSAte| MEd 2o|E22 X|Hst= MUt
o £ ™ OpenglLC}.
MSKE gk MZSAte| MEd 2t2 X ™t MUt o
10.
124 Blo|= TZHo| MEHi Bjlo|E2 X Hste sMALCt
o & £0{ Progress®!L|C}.
LA TZHo| MEH Zr3 X[ ™5t MU o:

b. 15: CtS oAt Z0] AT RIEES ALS5t0{ OfRHI2E X QIHIZE Bi|o|S0t g2
eofg et
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

output.value=input.value;
output.label=input.label;

var ci=new GlideRecord('cmdb_ci");

if(direction=='inbound"){
if(ci.get('correlation_id',input.value)){
output.value=ci.sys_id+";
output.label=ci.getDisplayValue();
}
}
if (direction=="outbound"){
if(ci.get(input.value)){
if(ci.correlation_id){
output.value=ci.correlation_id+";
output.label=input.label;
}
}
1

c. 7h& QIEtR=: ChF O Al2t 20| AT B EE ALZ5t0] Q82 = 20|21} s e ot

var inputArr = input.value.split(',):

var outputValues = [J;

var outputLabels = [];

for (i in inputArr) {
getinstancelD(inputArr[i]);

1

output.value = outputValues+";
output.label = outputLabels+";

function getlnstancelD(name) {
var gr = new GlideRecord('cmdb_ci_server');
if (gr.get('name’, name)) {
outputValues.push(gr.sys_id+");
outputLabels.push(name);

}
}

d. 7}&t OtRHIZ E: O S O MeF 20| AR EE ALS50] OFREI2E 8|02 X g3
Z2d g

/*
** The 'input' object contains the original value and label
** 'direction’ contains an 'inbound' or 'outbound' value to determine transform direction
** 'object_data' contains the Remote Task GlideRecord
** |t is required to set the variables 'output.value' and 'output.label' with your script.
*
/
output.value = 'condev,conprod’;
output.label = 'condev,conprod’;
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output.value=input.value;
output.label=input.label;

var ci=new GlideRecord(‘'cmdb_ci");

if(direction=='inbound"){
if(ci.get('correlation_id',input.value)){
output.value=ci.sys_id+";
output.label=ci.getDisplayValue();
}
}
if (direction=="outbound"){
if(ci.get(input.value)){
if(ci.correlation_id){
output.value=ci.correlation_id+";

output.label=input.label;
}
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Activate Plugin

Use this form to request activation of a plugin. ServiceNow administrators can activate the plugins that are listed in Product Documentation.

Use this catalog to request activation of a Plugin. Please ensure you are requesting a plugin and not a Store Application.
Estimated Time to Complete: Upto 2 Days
Your ServiceNow Administrator can activate most plugins within an instance as listed on the Plugin Product Documentation.

1. Each activation is separate, please submit only 1 plugin per request.

2. Plugin activation scheduling:
+ All requests require at least 2 business days for processing,
» Ifyou need the plugin sooner than the 48-hour timeframe, please update the record with your request. After your plugin request
has been approved, you can modify the planned start date to the next available time by clicking the Reschedule button at the top of
the record.
» Ifthereis a ServiceNow Change freeze in effect, THE PLUGIN ACTIVATION MAY BE DELAYED.

3. Store Apps are available here. For assistance with installing Store Apps, please reach out to Technical Support by opening a case.

*What is your target instance

i ] <YOUR INSTANCE NAME=> v

Plugin I'm looking for is not listed

* please specify the name of Plugin @

Please ensure you are requesting a plugin and not a store application. Please only enter a single plugin name and/or ID in the text x

field.

Instance Data Replication

Select Maintenance Date and Time

Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance
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FAVORITES

Mo Results

ALL RESULTS
| System Applications
Getting Started

Studio
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ServiceNow Products
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