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Onboarding
Manager is notified

An account is created ALE
Onboarding Case and
Playbook are triggered

Account Lifecycle Onboarding Lifecycle

The Onboarding Manager governs the Onboarding Case, while the
playbock drives the creation of the case tasks and flows, and the
team collaborates (including the customer) to completes them.

Manual tasks can be created by the Onboarding Manager and
Onboarding feam and completed at anytime.
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@ Iritial Setup R Customer Contacts '
Complete BB Assigned to Beverley Bunche Overview B
© Enter onboarding related info state prioity Account. Eil
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© Add customer POC and team Open V] [A-tew d prirty
Type Assigned to 4-Low
Assign customer team
© responsibilities Data capture v Beverley Bunche o a State
New
° Send Email - Welcome to your Subject.
account lifecycle on-boarding... z] Please gather and upload the information needed to successfully onboard this account Boxeo
Assign internal team Description

o

responsibilities Attached to this task is a template "Contacts Template.xlsx" that must be downloaded. Once

downloaded, please review the template and attach the information requested in the appropriate
Send Email - Welcome to your columns. Once done, please add the attachment back to this task where it can be then be reviewed
account lifecycle on-boarding... by the Onboarding team.
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Initial Setup i Data Capture & Validation : Development & Automatior} Testing & Training P Go-Live / Post Support : ©Add
Get onb case link H Customer Contacts H Setup Account Relationships ~ § Go-Live Change Request H Go-Live Support Case
Immediately 2 Immediately 2 Immediately 2 Immediately 2 Immediately
Core Case Data : Location : Set Maintenance Schedules Plan and Complete Go Live C... Y

2 After Previous s Immediately s Immediately 2 Immediately
Customer Contacts H Service Entitlement i Create Process SLAs and Off... Plan and Complete Training
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onComplete A3 2 E

(function runTransformScript(source, map, log, target /*undefined onStart*/ ) {

//Check if there is any Needs Attention Record is present or not.

//If Yes, then script will create a new import set record and attach all the Needs Attention
records to the new Import Set.

//Also, it will update the new import set reference on the import Task Table.

var util = new sn_acct_Ic.AlonStagingRecordState();
util.onCompleteTransformMap(source, import_set);

D(source, map, log, target);

onAfter A3 Z E

(function runTransformScript(source, map, log, target /*undefined onStart*/ ) {
// Add your code here

var alonStagingUtil = new sn_acct_lc.AlonStagingRecordState();
alonStagingUtil.afterTransform(source);

if(source.sys_import_state == TechOnbEditableContants.SN_IMPORT_TRANFORM_IGNORED)
{

}

return;

D(source, map, log, target);

onBefore

(function runTransformScript(source, map, log, target /*undefined onStart*/ ) {

// Add your code here

var alonStagingUtil = new sn_acct_lc.AlonStagingRecordState();

var status = alonStagingUtil.beforeTransform(source.import_state):

if(status == TechOnbEditableContants.SN_IMPORT _TRANFORM_ IGNORE) {
ignore = true;

}

D(source, map, log, target);
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datalmportCustomValidationForCustomerContacts: function(stagingTableGr){

try{
if(this.debuggingEnabled)
this.logs.push('Inside datalmportCustomValidationForCustomerContacts'");

//Check the Account field's value coming from Excel is matching the corresponding Task

or not.
while(stagingTableGr.next()){

if (global.JSUtil.notNil(stagingTableGr.task) &&
global.JSUtil.notNil(stagingTableGr.u_account)){

if (stagingTableGr.task.company.name != stagingTableGr.u_account){

sn_acct_Ic.DatalmportValidationFunctions.updateStagingTableRecordValidationComments
(stagingTableGr, false, 'The Account is not matching with the Case Account.");

}
}
}

}

catch (err){
gs.error('Error while executing - datalmportCustomValidationForCustomerContacts -

"+err);

if(this.debuggingEnabled)
this.logs.push('Error while executing - datalmportCustomValidationForCustomerContacts

- "terr);
//Update the Validation Comments with the Error
sn_acct_Ic.DatalmportValidationFunctions.updateStagingTableRecordValidationComments

(stagingTableGr, false,
gs.getMessage('sn_acct_lc.DatalmportValidationUtil.ValidationFailed', 'Custom"));

}
1,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HME ol §2 0| U= slHE slAte] Y

=T o

w =
& UFLHch



servicenow.

oto| o M|ol| M datalmportCustomValidationForCustomerContacts & AI2XA} X =M AAL
A3FEEUCC o] &= AHO|A Ho|Zd HR2EFE 2& 7|50| ZgEl stagingTableGr
t<=(GlideRecord )& =& ¢fL|cl. A3 &2 E+= DatalmportValidationFunctions £

Boto] X|™E =742 =elst Ho|E e REM S AAMHC

Rl

to ofjofl ZAIEl A4 22 M AH|0|E H|o|=0f thsh 5t ool ATRIEE Ho

et

A
e

4, AH|0|EE MEHSt0] AT E ZEhof ChE M1 W8S XME gL Ch

Ol o Z2|AH0|E2 AE +HF7| O|HE MH|A MSXol[A 2HS et Fx5t= 1 g5 7t5¢e
2HY Y0 7 X LF oA ZENA FHYS MIeuct 222 Playbook2 H| =LA
QT AEE E5SIEE FHE T U AFE YL

D2 A& O] MET AIFS MABH AW 2R HolATt M HLCh

=2 A
1. CHS 22 0|5 93 E2)0/~ ) CSM X FSM Configurable Workspace £ 22/5t1 55
ofo|Z& Megfct
2. E50|M I o =22 0|55t0 AI™HS MEFLCt
3. Mz 2tE7|E MEsto] 2 AlY & eteu
4. X|Flof mat A" e ghEn XS Meigtct
5. 44t A2z o|S5tal AHo|A Big MEisto] M2 dHE AY 22E AHo|AE FHelgot
6. 235 MEH50] Playbook 2 AlIE =HZF7| O|HE A|RHEfL{Ct
KiMet L8 Ald +857| O|HE Playbook AHE EME HZESIHAIL

AE +=HF7| o|H E Playbook A&

Playbook2 A& +=HF7| o|HE A H HO|HE AxE, AHOE, | X AAE = A= 2taStE
2[-740 X—II—I-OI'L' E‘_I.'

Playbook2 AIE +HF7| o|HE nl2| Fol& o3 252 Sol x5t 2EE 2
HSgfuch HES 92S 5to] MH[A HSAZLE|ZELHA 2F A E E55IEE 7de
UEH

Playbookoll= AlE +=HF7| o|HIE AE 2EY ZZMA0|M ALZE = U= CFF AH|0|X|2}

230| Lo UFLch

A™ +=E@ZF7| o|H E Playbook A E| 0] X|

AE|O[X]|

NES ey

ik
i
0z
HT
i
ik

Playbook2| & #Huj g50l= 24
ot M2 +=Flo| ZEEUC

-

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Serv|ceNo

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
7|Et AL X KME ol §2 B0 U= sHE slAte] HE A& CH

w
~
%=



servicenow.

A 5T

2E|0|X|

7| o]l E Playbook A-E{| 0| X|
St
= O
DHPOCHY & %

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w =
& UFLHch

40
02
il
o

o S it o] Alo|AE EHEstE
E E

oo
mo
rx

« Service Bridge 1124 C
StHE M EfgfLCt

o otH2: Se0| 25| gt&Hct
Service Bridge .

o @A FIEHZ 10k: Service Bridge
M4 IR 7S chet S§ol
Z ek

(e]

MA|: Service Bridge &2 &H¢d,
oz sletz T 9l/res wWEk
7|0 st E3to| =Rt C),

- od

e}

om 4> |k
02
Nx
N
o
=

sif 2| g Lot

()
rx
2

Ol DHo| M =HY
ZEMAE O] AIY =HFT|
O|HE 2H Y Ho|Ad wmat
Z2- E

AE 252 FHo|AoM ZHAE 1Y

8= 7S Fohedo

« M2 F7hS MEi5to] D A S
2hEUCh n24o] o| 51t of o
FAE YEHS I Mys WU

« 2t2 EAIE MESH0] oS BHAIR
Ol S &Lt

FoHE 24 04 ME o s

st

=

T =

ok

ot

fui oo
r
o

rot ook
n
[0
x
[u}
o

N

rQ mn o

19 2
Ofy
or I
2
X
o
i)
(A
1o
i

> >

EH
>
ol

| £ MEi5to] ohg HHAlz

o bu 1@ ok po
o
i
o

i}
T
o

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o




servicenow.

A& 2=5427| o|#I E Playbook A Ef| 0| X|

2E|0|X|

ok

= MFAre

o] CtAZ} &2 =M F 72| o|d[ 0|
ANsoz2 MMELUCH A HA ojod2
AH 222 FHo|ao 7|2 Hd2hK

R Hg AldEstich 5 Ha oMY
2ed T2 Ao Eoist= T2 E
TMelg AlYEt

5 B el et AN 224 7o|AE Aisl= LT
El A (MH|A HZX}E)of|AH zHels
F7tsta stekgtiich of7lofl=
Alo|AE ServiceNow A 2|5t=
| Xt ZEHE L)

- M2 B Meistch A Al
=l ARl AN opa o] wg]

o
TEofA njzl Yol AR HS
Meiptiict,
ol esto| Bt ALEXIE
Meiptic

LY

o 262 FAIE MEIELC) Playbook
THFI|e Chg AR oS +

AF LT

= .

0
7| 2% o 2 Playbooke| 2 E
242 HMZ K| ServiceNow
| Kol Al ehetE Lt

CllolEe ™ A &Y
3lo| ol ZdollM = Sl &= 7

ool
mjo

o 2|8 etst: zhz|slok st= o 11z o
2Hdn i E Y S HEF-UCE

o JHE: TS LHF EE 25 THE
A S FAEELCL

o« W= 2HINA(Go-Live) EM X
Lot g &35S HEHUCE

o HIAE: 2YI[A|(Go-Live)

7|2 AAEHOM AFBE £ U 7|2
HolE2C Fagss

0o
ic]
m

. 7 it

—_

o AR
« MH| A~ A7

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH




servicenow.

A& 2=5427| o|#I E Playbook A Ef| 0| X|

2E|0|X|

ok

= MFAre

[ ]
nx
Ral
N
e
oo
il

ad
0!
1
o
B
x

M| 7|gk M2M E o HZF

APEX XM =740] HolE|len

2 HO|E, tiat Ho|& % Hlo]H
LA ZH2 Ho| 52| HE Fro| Zt
Ho|&ol AAs22 ={E Lt olz{st
E29c Hlo|HE Ho|=2 2H
714210 Fd[7F =™ A|A|5H0] ALS g
T UFLCE o|2{Et HIO|E2 Hlo|HE
7tM & ShEof CHSt XtAlSh LHE2
g ZxSHM AL Playbook2e 2 AIA
THFT| O|HE Ho|H AEE.,

olz{st Ho|E2 &F =722
THEQon ZE 0| (s =2
M &L ct Process Automation
Designerg AF235t0{ 27 Al&tof|
2} o|2{st Ho| &8 $+33
Ho|=x} %
XM et L=
Playbook IZ‘IIOIE

2ME gzorgug.

St AR
UEH
| o|HIE
o1 LA

m@ r&l'

PS
o
= =L A
—|—"7P°EF T
K- X
7(
KO

—_

e % xpS 5t 712 NAHOIA CHS Stelg ALS Y 5
iguch

o AIY A MH

o FXEE| Y HE

e T2 MA SLA & 23 MM
« Reporting

« FHEEI HE (L)

O|= HI= %feio|nf 27 Atdfol| et

:,LA-I%I— Ea OlﬁL_IL-_I. JCI-O-IO le.

LE= AMY|stD Z o |:|;|.E|. -l%E _/F
ReHICh. 2iEkst 4

HAE WD 7182 AAHOIAN O UG ALY 5

UEH L

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
ol | ||:}
UAH




servicenow.

HH +="HZF7]| 0|l E Playbook A E|O| X|

= 25 e
o 2 AI(Go-Live) HE &
o« 2HIHA|(Go-Live) EAI A= Y
ez
SmES T
SR
T YIHAI(Go- 29474 A| (Go-Live) X| ¢ #H o]~

Live)/ A& x| A

Playbook2 2 AH +=HF7| O|HIE H|O|H EZE

ZMAo dFE AE EFT| O|HIE H0O|EE 7M1, 7450, AAE = UFLIch

o CtZ &50]| RA0{0F BT

0

ZEZ e Ho[=HCt

Z HIo|El & | ZE3t= Excel HES LT

o AZESHHO|HE e Ho|=0| F2E3V| Fof| e =+ U= 2H|0|F H|o| =T
o £H|0|E H|0o|=0IM tid E|o| =2 H[0[EH & HESI D MESHT| gt HE Yeluoh

o FH| Ho|= YRt Excel HE30| U= HIO[H &2AS Fdsfiof Lt

O EfA3 HH

Playbook®l & 17 AB|O|X|S H M %] o[ HE 2AE 8 F G0l N U K24 HA
~E|0|X|2 A% MY + YLk ofef 7| gol2o| 7|2 AaHoz THEALICH 0|2 E

=
7|2 Ho| =22 H|o|E{ & YEESIH Ctg SHAHIE T Ect
ZZAH
1. X #d Ho| 22 17|15 €Y & Meiguct

2

GOl 7 27| o] X[ol|AM M7 HE Bg dEighct
AZtA HE=olM o] Alo|AE Hetd 1 A=K E U= ot

=]
H HESS R2EESA HES = dig Holl YEE Foteoh

=]
. =
Hol Elo| HZEgE

Mo ok

5. & oo 7127 M
H|o|E{7} AE|0|A Ho|&
& olLE o|s&H k.

o HAl =8| &= 7| =0l &l 277t glen AN Y = UAEH T

o Fo| . o] HEfel 7|Foll= siHZsHok st= R 7HA| 2H7F UL CH
o Efol ofd: o] Hefe| 7|52 &l =X LU

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o



servicenow.

Ri

o F7tsHol sHE F7h TU0| A= AP FIHE MEstT AH0|F HolZo YREE A
mrlg Mefatiict

o 7HHE HIOlE7F EMEUALE 012 2RI} U= B Hlo|E XIS Mgt of
Atole ZFu| Ho| 20N YREE BE HoES X|GLICH OHE BYS YRS D
FEN HA 2R E oHAl AR 3 Lo

6.7 HR Mejo HREE HESD, 2FE ST, NS MeiFC)
ol2{dt 7|= 2 &ol ofF el ol SEuct
7. 2012 Mestof O 2ol o & Aefel 7|22 Bholptict
8. B GIO|E{7} HIA| Zt| 2+E AfEO|B AHAIS M=h5tof B0 E{ S AA|BtLICH,
~
T
2E 287} +3 7| Mot ‘#el o’ AEfel 7|Z0| s B HIO|ES HAISEE
Mefat & QUgLich o] B AAIS MeistH o|E7l 2R B BENoz

e

AAM = ASE HEIHE HAIXIZ7F ZAIEHU S 28 27 E diZdst, fEd AL HH

AAE 2E Hlo]E{7} et Elo| 22 o|SE Lt

9. SZ2 Mdeigct

M. H|0|E I
Playbook2| ct

[m

&= FH= ofZ2[AH ol dol| thet AIY s+HF7| oHE FI1 JEE MSgHcot

-~

t2olAM HIO[HE 7IMR1, FEdE dAlSta, td HO|S0l AlASH=

o 4T
El

e
Hu
In
m
X
2
x
o
:

CHAEX| o] HlolH E&8 E3{H of5 tlo|o] IS A XSHYAIL.

f vallidation passes

Global Seript to be added manually

Default excel loader

Clo|E L E ZE2 0= Ct2 ctA7} e = v}

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAE 0|2 Y/EE J|E 2710|lM ServiceNow, Inc.2| AE Y/ Es S8 AEQLCH
7|El S|AL & HIF 0| 52 B0l Us siE slAte] H4EY = R

w =
& UFLHch



servicenow.

4
1=
e
Hu
e
Hu
[n
il
r
i

1. 2Z40| Excel T} &

2. InitiateDatalLoad A3 ZE+ LS X2|5t1 H0|E 2| R=EH S D[2| HAAFgLICE Clo]&f mpd o]
2ol &=H| Ho|=2| 1t R|SH=X| &elgfLct Ho|H mtdol F7t, S5 E£= FEHE €0l
ZEE0] AL HO|H 2= Z2 M AT Hufgct

.MM M AZE =2 M A & ALONStagingDataLoader AR E = CIS AFRE & SlLIE
Als35t0] Hlo|E{E AH|O|A HO|lE2Z Z=& 4 Ct

o LoadExcelData(## ### ##)
o AccountONBImportSetLoader (2 A3 ZIE & &) XMt LHE2 KB1358053@ & Now

Support & ZSHAA| L.,

= 4 LoadExcel Data 23 EJ} AL EUCH MY
| Hlol£2 2E35t= H AFSEE 712 AILH APIZF 8= 0f
UEHCH A AFEE ZEE ALSE & gl= Z LoadExcel Dat a AFEAL X| & AJREE
3

AH — 1 — =}
Clo|e{& =telsta of|2| & =elst ohF H|o|8& =H| B0 S0l 2= ot

lo]d Hlo|Eoll 2= Ho|HE &elsts el AR ETL AAE L A2 =F Ho|Eof
=

—
6. A Z2MA Fof ‘otz 2ol b E ' Aol s ZE 7|52 20| ChAl 2el=1, AHA| FH|
2= HLElZ o|Sst= 7|52 tiet Blo| =0l AAIE U T

= .
(i Bk
- Y2 EEE ColE} AR 28I} U B BF A2
#2517 CpA| AlRbgiU ),

mjn
>
m
ofr
2
|H
fu
>
|>
mjn

« CIO|E{Z7} AN E & O B2 2= F7I & HEisto] Ho|=ol HZ=E FIHefu ot

E
=2l 2 2Ho|d H|o|=of Ho|e{7} #eiE:
2o JEejdu ot

o ClO|E] dd EMmTL AR St wEL o

ﬁ
k> -
i
A

Z1 =l AE

=

o| QlZE AtQI2 HHOI | X| oFLL|C},

—
—

OpA

[== =0 - ) = =
ZE2AKN
1. OISR 2 0|8 25 ) A|IAE Fo| ) ofefzl 2iizfo| 20| ZAIEH LT
2. of efE AH|O|E Hio|Ef #d Xfef ofjefE AlES AELc

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
7|Et AL X ME ol §2 B0l U= sHE slAte] H4EY  ASE

=3

Cr


https://support.servicenow.com/nav_to.do?uri=%2Fkb%3Fid%3Dkb_article_view%26sysparm_article%3DKB1358053
https://support.servicenow.com/nav_to.do?uri=%2Fkb%3Fid%3Dkb_article_view%26sysparm_article%3DKB1358053
https://support.servicenow.com/nav_to.do?uri=%2Fkb%3Fid%3Dkb_article_view%26sysparm_article%3DKB1358053

servicenow.

[ Bt
J2MoR A2 dlEM Mefuct ofefEl AlZbo]| of|2kE At S Adlsie{ T 2y
2olzts MENFL ot
Az dds MEighoct.
g 717+ M52 ™ sn_accct_lc.BackupDays A|AE &AM o| 2t Z=of X2 X[ ™ot
1l% =0] 2t HETL 22 MY E 2 2 0|4 Zotst H|o|E{7} ol zZ&E L Ct.
21t
CSV malo| MM=lof JxE 2ol HF U ot o|Foll= AH0|A o o|F0 MY
ZetE Yt

=Ml 7} stagingTable-dateCreated.csv @4Alo 2 =

Al ol= W/ E= 7|8 Z7tollAM ServiceNow, Inc. 2| 4

© 2025 ServiceNow, Inc. All rights reserved
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow FEA|=
E2 TEo| Us e sAtel dE 4 A& CH

7|Et 2|AL & HIE 0|52

23



	워싱턴 DC 계정 수명주기 이벤트
	목차
	계정 수명주기 이벤트
	계정 수명주기 이벤트 탐색
	계정 수명주기 이벤트 Playbook 정보
	계정 수명주기 이벤트 사용자 및 역할

	계정 수명주기 이벤트 구성
	계정 수명주기 이벤트 활성화
	를 사용하여 Playbook 구성 Playbooks
	간단한 계정 수명주기 이벤트 Playbook 작업 구성
	계정 수명주기 이벤트 Playbook 데이터 임포트 작업 구성

	유효성 검사 스크립트 구성

	계정 수명주기 이벤트 사용
	계정 온보딩 케이스 생성
	계정 수명주기 이벤트 Playbook 사용
	Playbook으로 계정 수명주기 이벤트 데이터 임포트


	계정 수명주기 이벤트 참조
	계정 수명주기 이벤트 데이터 임포트 플로우
	예약된 작업을 실행하여 준비 테이블 백업



