servicenow.

Xanadu /J\553



servicenow.

INSOERE, BRY I DI 7 Z2FERUTEBHROBEDZD [CERSNTLXT,
FEBERECRETED S SBERBENEIL > TEDIRIH. LWHRZEHPRE AR
DBFREICADBZ LB RBL, ZDXIBIERFEHSNTEDXFA, BRI RIRD
X RESNTVEXT, tEEBNOBROEN. BERERLFERECDONTIE, B8
REIZBERZRBHDI, LWHRBRIEBTONT A, BIRY T ~CEREND D720,
—ED IV T VYD EECERESNTVRWSEEL B D EIT, CNSOERDOAREER
RFETY, BROBRICELCBEERZBER—RE. IVTSAPYRIBEITOENIC
BUTRARNZESY. ENHHELBVBDEULRT,

CZTRUIEWS DO DBIERIE, BB BN TOHMRESINTLERT,
ServiceNow ER XTI —EZRNDEBEORHEM (TP DN FBERENTH ST, #
BIEN3HDTERBHED XA,

ServiceNow, ServiceNow @O0, Now. ZDfEd ServiceNow ¥—2 (&
KEH KO/ XEZFDMMDEICH(FS ServiceNow, Inc. D
BIERZ(FEFBIETY, TOMBOERZEXIDT

BHRBE. TNEFNORBEED

BIETY,

TE2D ServiceNow 0 T 74 RIBRNZBFZHLEEL, www.servicenow.com/
terms-of-use.html

At

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMORHEE HRBE. BETIERUOBRTH S TREENAH DT,

R(ES

0


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

B

L Tl /R U T Uttt et et et e e e e e e e e e e e e s e eeeeeeeeeeeeeeaeaeeeeeeaeeeaeeer e e r e ar———a—————— 4
T —JLARL =Y T TT DIERFER ittt sttt ettt sae st aesaeese et ensenaensens 5
IINTEAT ™= 2R ettt et et e ettt e e e e ta e e e aae e e e abe e e e ba e e e taaeeaaaae e tbeeeeabaeenareeas 6
)y |V RN = DY B Iy )L - 1 OSSOSO 7
DF—=I)LARL =3V TT DP DT A T e 8
DF—=ILARL =337 A—H—(CO=ILZEIDHE T B 9
INTTRD W T DRBRB BRI DREER ..o ettt 10
N B T B ettt ettt e et e e e ara e e eree s 10

IR et A = 1= 1 YRR 12
ey R =1 ) A B WU 13

) T — L TR N T AZEERTE T B eeeeeieeeeeeeee et ettt ettt a et re e s ve e aaeeaaesanaens 13
UF—)LARL =337 F Playbook DER.....ccvcveeiereieieieeeieieeeeee e 14
DALZFPRIIZI2AZT—Y3 VDB VT —ILARL—Y 3V TP, 14
DT —RBIBDEE T —ILANRL = 3 77 e 14
DBEMT—ERR—=FILDOIERE VT —ILARL =3V IDP e 15
Y2 =N0L-1 A0 Sty Vo A DEes 2= B S by 15
INTEHRIE D T TR— N B RIE BT Dottt et 15
IINTEAT == R T R ettt ettt e e e e et e et e e e eaae e et e e e e e e eaeeenanes 16
BEMMY —ERR—F IV Z(ER UTeRIREDIRS ..o 16
CSM/FSM #RLOIRED — O AR—RTO/NTT — AP R— R BRDIEM ..o 17
INTEH AR D T TR— N IR DI BRI R ettt ettt re e et aneennes 17
INGBT = RZ D TR T Bttt et ettt e ete e aeesae e e eaeesaeestsesbaesaseeeteeesreesaseennes 17
BEY—ERR—F I TDINTTET —ZADRIRE T O =R 18
CSM/FSM #BRLTJRED — 0 ANR—RXTDINTTT — ZADBER ...t 18
Retail Operations Core (T —JLANRL =23V 307) OSB...eeeeeeeeeeeeee 18
DF—=)LARL—=Y3 VAP EEBRCA VAR =ILENZIVR—R Y M, 18
INTBZET D TET Lottt ettt ettt et e ae et eaeas 21
DRAAVETINL =23V UF=ILARL =T T e 22

) T JU R BB oottt ettt e re e e b e e ab e e raeereenabeeraeereaans 24
Retail Task Management (T —ILY R OEIB) DFFM...cc.oeevveeeieeeeeeeeeeeeee e, 24
T TP F = LABEADIE AR . c.vveeeeeeeeeeeee ettt ettt e e et e e et e e te e e te e e e eta e e e eaae e e e aeeeeaeeeereeeennes 25
Retail Task Management (T —ILY ZOEIB) DSBR.....ooooviieeeeeeeeeeeeeeeeve e, 26

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



UF—=I)LARL—>3 Y

ServiceNow UTF—I)LARL—Y3vII7 PTUT—I3V%EFERTIE. VR—Iv—PTPVY
IAM K& BILOU—ERTYRVZB8HLL CREZIRICERL. BEANDY—ER(CHEZE
KZET, BRONGEBEBEBTEXY, EHEALEBOY—ALRBRABQDIZT 15—V 3
VETREEERL. BNIEARIV—TITORNRUIVRZRBHITIEREIC. XYY IDEELS:
=6, JRA+ZHIBUED,

BT BIC(E
S Configure (#&8%) &k
Retail Operations Core Retail Operations Core INTERRRR DT R— I~
DXy ~EZDERAE HAVAR=ILU, BRZERULE T,
DEFREELIZSLY, RIEEEBRUET,
R e
UF— )L R—~EXK J4—ILR, =7
R LU TBILE T, . FONFaRE

@ Retail Operations
Core DVR—RYV Kk
DFBZERGFUX T,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.
K>SO Ya—FTaVvdEYR—k

cBRL. DUV —REF{ANRS UF—)LAXRL—Y 3 @ ServiceNow Community@
e IRID IS —R—F L CTRANDI S —5LEzRRI 28
o EIZE DRIV —ER & YiR—+@

UF—)LARL—Y3 Y7 OBFER

UF—=IARL—23 Y7 PTVIT—Y 3 VDREZRIIBT D5ETHILRY 256 TH. 5T
i zREt T DICOHICFIBTE DWEEDFBE BTSN,

Retail Operations (') 7 — /LA XL — 3 ) Core DL E

ServiceNow UF—ILARL—Y 327 PFUT—y 3V, EREEELL. IFGHEEDS
WERNBESLOARHEDIZ 21—y aVvEREILLET, COT7TVIT—y3viE, hRIY—
H—EREIR (CSM) & T4 —JLRY—EREBIR (FSM) OBEFOEEECEDVWTHERET BT & T,
D—0270—%88tL. BABEREL. 720V LSAVENVOIIVROGADEREYR—LU
TRLA—ZADDBRBICEITTEDRLSICLET,

DF—I)LARL—Y3 VD7 E. RDZEEZKRIBIBDDICRIIEET,
IRBDOREEEIR—I v —H, BRI BEHICRO> TRABERSTEDLSICLET,

e J—JLEYY—ADI—ILEER L. cSvoO0—ILEHIREZTEBRLU. [EER—RADYT—RE
BAEOREC LE T,

o [EF/IN T A=V RADUBEHAEEL. [EFEHR—EDH—ERLNILPT)—XV K~ (SLA) A
EEEDREICHDBRIADET,

F—)LARL—Y3VI37 1—H—

1—-4-—
Description (5783)
[ LE [EFBLE . EREOYRIZEITL, [ERHZEIBL. 2<DIE
B, BBLCRDICKOVWTRSE L. BREBADDOET,
[EHNR—I v — [EEHVYR—Iv—I(F. EREBEBLED., BECHRLEED., @

BlWUTPRARL —Y 3V F—ACKEEERLIEOD LR
¥, BIENFEAICERENBVESE, RBONY Y —(EE
L. RPYIERT I 21— )L ZEERBLET,

MY R—3 ¥ — IRV R—Y v —(F. ERONFEEZEEL. TUT7OREBEEF
DEE L Z DRI Z S ICIBELE I,

TUPRR—Iv— TUPRR=Iv—R@F¥—T Y ¥R —Iv—EBEEN. EH
D EEE L. EFHEBEHRORBE BRIV B (ICBELX
ED

PRARL—Y 3 VHR—k BYRIIARL—=Y 3 VT R— &, [EEHICEATERYZ—
X(CHIEU. BREDEREEITLU, EHVYR—I v—EEEL
TEHD T4 —=ILRRI Y TP —R/)\—F 4 RS —-EPD
BROULEXT, YR EIZEERFIBOERZIBL L. £Fa VU
T 4. IT Service Management (ITSM). EY kS ILHRIVY—
HiR— BB 3T —RARBE, =T VISNET—RADE
TI—YIVhEULTHRELETD,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/now
https://support.servicenow.com/now
https://support.servicenow.com/now
https://support.servicenow.com/now

servicenow.

DF—=)ILAXRL—23 Y37 00— 270—

DF—=)LAXL—> 337

Configures the Raises a case for A retail case is Investigates the fire
Retail Operations reporting a false fire created. alarm and provides a

Reviews the Closes the case.
investigation

Core application. alarm. report. report.

Administrator Store manager Store associate Store manager

DF—I)LAXL—23 Y37 00— 70—

1. 7PRIZRML—%9—F UF—ILARL—Y3VI7 PIVT—ya3vaERELEXT,
2. [EHVYR—I v —DNFBETT—RZEEZHRUEXT,

3. IN\FJ/T—2ADMERRESNE T,

4, [EHELBEFRBZRAEBL. T—RARATXELshizLiR—~ZRELUET,

5. EREABLR— ~OFBZHEREL. ¥ —RZH0—-XULXY,

DF—I)LARXL—=23 V37 OAXVUY

Retail Operations () 7 —)LAXL—Y3 V) DXV W ~

INFERIERET VY IEL. By hPY T INEET-YETIL PRIV

DARY IV 2EBRILLET,
HR— N BROEREBITZIREICT DI E INGBT—2R E8. [ER

T, UT—ILARL—=Y3vZBE8ELET,

RICHERT DIAS

DF—)LARL—Y 3V IP%ER LU TEBT 25EDFBICDOVTIE, UTESRBLTLESL,
e UF—=I)LARL—Y 3 VIPDHER

o INTERRB DY IR— N EREERT D

o NTEHEB DY IR— FERDARR

« Retail Operations Core (U T —ILAXRL—>3v107) OSR

INGET— R
INGTT—RDERTIE. INERBOYR— R 1—RT—ROEBR/NFTIVTIYVERRI DL
T, YiR— =288t TEXT,

T—2R(F, Y—ERERBITZ=OHICEREIND hRIIY—F—ERER (CSM) RDOPOREAT
VIO KTY,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

UTF—ILARL—Y 337 RTEASNINGET—RY 1 TR BIFEOHRIY——ER
B (CSM)T—RERECEDVWTEEENTE D, I——(TNEEEBED 71— LR ZRMHLE

SerViCenOw All  Favorites  History =~ Workspaces ~ Admin CSM/FSM Configurabl... v

&J] False Fire Alarm © Close Case | [ Discuss [ save H Assigntome | [ Create Work Order | [ Propose Solution | [~
k=l oc.i: s s Locati Work Orders ~ Escalat
i il Compose Stacked view (O | ®
i Retail Case ~ L =
O — sComments @ Work notes (Private) =
) 20240605 063711 o] | [overvou commentsrere ®

‘‘‘‘‘

@ Everyone can see this comment

tt ©  op
oty
| BostonMart 0 a| [3-Moderate - Activity v oa = .-
Supporing e organization o
| BostonMart | |

Assigned to

William Wat: o a]
Assigned to William Watson
Impact  3-Low
Today, during a busy shopping period, the fire alarm unexpectedly went off, leading to a full store evacuation. Investigation required.
Priority 3 - Moderat
Notes ~
w Work

=@ o

INGET — R7%&AEA U TNEHEBO U R— hBRZERE S UOBITI STECOVNTIE, /GG
DYR—~BREZERT D & NEHRBOTR— ~ZROBR) ZBRUTILES L,

INTT—R T—=TILORBMICDWTI(E, T Retail Operations (U F—ILAXL—Y 3 V) T—5E
FILT—=TIb) 2SR UTLLEE,

)F—I)LARL— 37 DEK

DF—)LARL—Y 3V IPOEREAHBUERLET,

B DOHE

1. UT—ILARL—Y3VIT7 D7 O2T1471

admin O—=)LZFED>1—H—(F. UF—ILARL—Y3 VAP 7FUSr—yavaA V2=l
TEXT,

2. UTF—=)LARL—Y3vI7 A—Y—-CO-)IZEDHETS

REDO—ILZEIDLTT, NGEI-V-HIERT IEMEBBEEZUGETEDILSCLET,
3. I\FTRY v D DRREBRDER

BREIVT AT DEEESEDERCY VI LT, INGRYY IDEEEBRULET,

4. N\TEHRBZIERT D
INGHEBEER LU T, [EBUBOBRABRIL T IBBEDIEHE 7SV F v 1 ADERETJRE
[CUXY,

5. /INTEREREIC X >V I\—Z8N09 D
XV N\—ZHEBICBIL T, NTBRBERDIY RV ZRREKIVTET TEDLSICLERT,
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

6. HEBIBSZBT D
UF—=ILARL—Y 3 Y I7AQNHEBOBEZBRLE T,
7 VT —I)LYIR— b F—LZREIT D
TIW—=T%ER U, ZDTI—TD XV I)\—(C sn_retail.support_agent O—JLZEIDHBTT, U
F=ILUR— b F—LZERELET,
8. UT—I)LANRL—Y 317 A Playbook DERL
UF=)LAXRL—Y 337
9. DALZFvRILIZ2AZT—Y3aVDER UT—ILAXRL—Y3 Y37
DF—)LARL—Y3 Y37 A—H =, ALAZF PRIV R—rZRHEITZ2E T, RHRE
CRUBBPCEEERSZENTERT,
10. DT —REBDERL YT —ILAXRL—Y 337
DF—=)ILAXRL—Y3Vv37 A—5—F HRIV—T—-EREE (CSM) h 5T —REEZF|
RULBHNS, BECHUTNGT—RZERTEXT,
M. OBEMT—ERR—F OB/ )V T—ILAXRL—Y 3V D7

DF—=)LARL—Y 337 A—H—(F BEMT—EIR—YILZFIBL T, INEIT—FR—
RERZERES IOV O0—-TEET,

12. DEEIEROBEK U T—ILARL—Y3 Y37

DF—)LARL—Y3 Y37 1——(EX. CSM/FSM BRI OIED — 9 AR—RZ{FERB L T, /I\5E
TJ—2AhSEEBREETIERTEERT,

DF—I)LANRL—Y3 V7 D70 571471

admin O—J)LEEHFETHNE. VF—ILARL—Y3YI7 PTIVT—Y3VEA(VYRAK—ILT
XY, COPFVT—Y3VIC(E, Retail Operations (UT—ILARL—Y3YV) DFTET—HD
EFENTHDO., BET S ServiceNow Store PTUIT— 3V ETSTA NI VR M=ILENE
T (XA VYRR =ILENTULRWNEE),

B8 BREIIC ®

PIVT—3vEZOEETDITARTD ServiceNow Store 7 TUT—Y 3V (CHRRR
ServiceNow TV A RILXY SO H D EZHER LT ESL, FEMBICDVWTIE.  ServiceNow
BRFELET7TIVIT—I3VDIVIA RILXAY FOEEA ) Z8RULTIESIL,

WERO—)L : admin

CDHYRIICDNT

DF—=)LARL—Y3 V7 EEBERODTATLADNM YA R=ILENEKT,
«O—JL

e T—TI

cT3TAY

« ServiceNow Store 77U —Y3Y

- BRERK

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186
https://store.servicenow.com/$appstore.do#!/store/help?article=KB0030186

servicenow.

HMBICDOWTIE, TUTF—I)LARL—Y3 Va7 EEBICAVRN—ILEaNDIVIR—R V) S
BLTLEEL,

Fl&

1. BEE IRT > YRTATZ V-3 Y > JIBOERIRTOP TUT—Y 3y > INT.

2. 74 —BELERR/IN—ZFEALT VT—ILARL—Y3 V27 PTUT—Y3 VERRUX
ED
ZREIEZE ID TPIVT—Y 3 VERRKRTEXYS, 7TUT—Y 3 VUHhRDIHNSKRWNGES
(&, ServiceNow Store NS ER T Z2NEBENH DIHEDH D XTI,

ServiceNow Store@ Web T4 ~Z7O2LRAUT, #ATYERINRTOPZ U ZERRL, BXR%E
ARPICRETRDHELCODVWTHERLTLEEL, U)—REINEIXRTOPTUDINETDY
)—2/—NERICDWTIE. (ServiceNow Store DI\—Y 3 VERD -2/ —+8 ) &5
BLTLIEEL,

®
3. 7OV T RDRTRENEIBS (&, ServiceNow Store NDU VO ICHE> T, KEFEBRFROIVY A
MLXY RZERBUED,

4. [1VRE—)] ZERULE T,

F—I)LARL—Y 37 A——(CO—-)LZEhY TS
BEOO—LEZN Y TT, IESE1—H—ASEY AR EBETELTERLSICLET,

W& BHIC
WMERO—IL : admin

CDYRDICDWNT
O—=JLE. VF=ILARL—=Y3YIP 7TV T—I3VDOEERPT —IND TP O R%ZHE U
9,

O—IILEBLRDAI——FL@EITI—FICPHAVTEET, JIL—FICO-ILEBRITBE. ZD
TI—TDAXAVINN=DZFS LicO—-IL &AL XD,

[ Rt
2—Y—O—JLE NFEEOMERRETO LD, FERZORND TR TR
TEXY.

F—=)LANRL—=Y3 VD7 ICEFENDO0—ILOYRAKIDODWVWTIE, UTF—=ILAXRL—Y3 37 &
EBEAVRAR=ILEND I VIR—RY ~ @ TRetail Operations EEHICA VYR M—LENDER
O—Jby 7= ZsR LTS,

BR2D1—T—(CO—ILZBDYETBFI/ICDOWVTIE. T Assign a role to a groupB 3 ZERL
TLIEE L,

Flg

1. B8k INT > I—U—BE > 1—— RIc. I——-LI—KRZREIXT,
2. [O0—)l) BHEU R LT, [#RE] ZEIRULET,

3. [JL2Yy3av] URrTENOO-)LERIRL, (80 ZRIRULED,

4. [R7F] ZEIRULE T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,


https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://docs.servicenow.com/bundle/store-release-notes/page/release-notes/store/sn-store-release-notes.html
https://www.webstg.servicenow.com/docs/access?context=t_AssignRoleToGroup&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=t_AssignRoleToGroup&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=t_AssignRoleToGroup&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US

servicenow.

INGBRY Y T DEHRBBRDIEN
BHRE Y7« 7 OBEEEEORRIC VI LT, IFRY v IOEEEBRLET,

B8 BRI
WERO—)L : admin

CDHYRDICDWNT

TUPRR=Iv—, HIEYR—I v — [EHEIR—IVv—(CE. EDLSBYATOEFEHEZD
ZENTEZET,

Retail Operations Core & &6 (C1 YV A —ILENZEHREB

2l T 7AW EDEE

TUPNR—Iv— BRIVR—Y v —DOEHE
MY R—I v — BRINRX—Y v —DEME
J[EEIBYE BRIOEE

[EEYR—I v — BRINR—Y v —DETE

21— —(CREM(FESNIEEEEN. HIR. £LEEETEET, 5L BEOEBRELEEIT D
DTIEFERL, HULEHREBRZIER T D EZ2HEHULET,

FFMICcDWLWTIE. Add related party configurations to cases, sold products, install bases, or
service organizations@ DY —EXBEOEFEDRZSIRL TIEEI L,

FIE

1. BEE INRT > ARIV—HY—ER > B > BHREBA,
2. BREBREERT BICE. FR] 2O Uy I ULET,

3. 7A—LDT74—I)LRICAALET,

4. (%f5] ZERULET,

INFerEfsE RS D

INTEHEBZEERL L T, (BB EEDERZ/RIL I IBBEDIEHE TSV F v XADEERZTJHEIC
LET,

B8 BHiIlC
WMERO—JL : admin

ZDYRIICDONT

FIg

1. BB INT > /I\GEY—EREER > )\
2. [INTOHE] Z2ZRULE T,

3. ##] ZERULEX T,

4. RDI74—=)LRICABULET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,


https://www.webstg.servicenow.com/docs/access?context=adding-related-party-config-to-case&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=adding-related-party-config-to-case&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=adding-related-party-config-to-case&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=adding-related-party-config-to-case&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US

servicenow.

HAES

E2CT
FrEtE

RY—EXEE

5147

INTY TS

250y wvw

ity
h XEA
BEES

&5

© 2025 ServiceNow, Inc. All rights reserved.

Description (788)

CDINSEHEBE R T DO ICERINDI R
?3_ l\‘\o

CDI74=)ILREATY3 VT,

C D/INGEARIED B,

ZONSEROPFEY A T, ATV 3VERD
EBDTT,

o SHFAE

o ISVFvpAX
CDINFERRBICY YO EIN TV E/NTTEE.
e T B/NERBOKBEERZLUE T,
INGHBDY A T, ATV I VERDEEDT
ED

o Z|EFPR

o EYRRIIN—T

Hbolsk R 7o (IR AEERR T D56 (E. [EYRR

TIW—T) ZBERUET, [EREERT 50
(& [BHPA) ZBRULET,

INTY T T, ATV VEROEESEDT
ED

o HhX
CDINFTHERBICEER T 5NTWVWBRYR—
‘\J\‘\’—o

COBICEERMIFSNIEI—T—(CEF. D35
FRDZBAAN R —Y v —DEIE O EEH BB
CEIDBTESNET,

C DINTHEBO EBR/NGERBDGF & RGeS
nNaNESIHERLEY,

C DRSO PR’ D Fitho

C DFERHPRTE S B H BT,

BB PRES 28,
E@?ﬁﬂﬁ:’é‘i@%ﬁﬁ(:ﬁ%ﬁﬁb‘ SNTVNSEES

So

Z DNGEHRIRICBREN (F SN TV S EFEE S,

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

11



servicenow.

Description (

EFX-I ZDNGEHAERCBREM T EN TS X—ILT7 ~
LR,

Web 1 C D/INGEHERCBRER T 5N TS Web U
o

5. [Submit (%X(5)] #2Uwv O UK,

INGERRIR(IC X >V IN\—Z BT B

XY N—ZEBEMNL T, INEHEEBRADY RV EZRRESLVRTTEDLSICLETD,
B8 BRI

WERO—)L : admin

F&

1. BESE INT > INFTH—ERER > T,

2. /N\EHEEAEBIRLE T,

3.BEVUVY] T XVN\—%EN ] ZBIRLET,

4. RDOIT4—=)LRICAHUET,

Description (

INTEHAR XV )\—%38109 D ED&E/)\FeiliE.
XV )I\—7%38N0 CDA—F—HDBFLULWX VI —DEEEFED XY

IN—=DERULET,

CDA—H—DBEEDOAVIN—THDIFEIE.
(X=X Z=FERL T, (FIFTEE] /(R
IS A—H—ZERIRTEEY, RIC. BXED
ZEALT PBIREM] /SRILICBEULE T,

First Name (&) XV I\—D%,

Last name (%) AVIIN—DYE (3.

21—H5— 1D CDOAYN\—OEELI—Y— ID,

BFX—I CDOXYI\—CBEMIFENTVNBX=ILP R
l/zo

XV )\— CDXAIYN—DO—)b, ATV 3aVIERDED
DT,

o TUPRR—Iv—
o MY R—IY v —
o [EHIBLE

o ER

5. (%8l 20 VUv IO ULET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

RDYRD
CDRXRYN—CBYNRO-ILDH D EEERUET, FBICODVWTE, TUF—)ILARL—Y3Y
7 A—HY—(CO—-)LZEZDLETZ, #SBLTLLEEL,

HBEBS =BT D
DF—)LARL—Y3 Y IPRO/NGHEBOBEEBRLE T,
ST

MERO—)L : admin

CDYRDICDWNT
IINEREEE T, G, iR, PXUEI BB TRASNTVET, I\GEEEBE. 50
BEBLANIICED\WTEEZRHRLET,

INGFEEDODRRICIHU T, BEBROSXITBILARNILTYR— b F—AZRITETEI, FiR—k
F—LEHIF PR (CHHSE T, ROYA TOYIR— b ZRHETEXT,

o D R—
s TR
o —TRRBYR— & IEEEBLERICRIETT

FI&

1. BE)E INT > /IGEY—EREE > )\FEHEf.

2. BEZIV I« FaL—Y3 VT 2NGHEBEERLEXT,
B.MECHUT [RMY—ERMEE ] 71— ILRERELT T,

4.BEVVOTER, [BE)YTXIERE [P35V FvAX] T T [FHR] ZFRL T, REDNTHEE
(CFHBi7ZEIBNT B C & CHREEBZRETCE X,
INEED, BED/NEEBNHRBER#E UTRESNE T,

5. [B#] &0 UvILET,

UF—ILYIR— b F—LZHRET D

TIW—T=ER L. ZDTI—TFD X )\—(T sn_retail.support_agent O—)LZE|OHTT, U
T=IUR—bhF—LZEKELEXT,

e BREIIC
WERO—)L : admin

IIN—=TCO-IEPYAY LT PTUT—Y3VEXVEI2-INDT I RRIEZTIL—T X
YIN—[CRHE5TEXT,

sn_retail.support_agentO— /)L 1—H—D T I —T(CBID Y TRFiC. 21— —TIL—T%=1ER
Lca hs, 1—H—%J)L—TJCEnNd 2a RBLAHDEI,

BRDOI—F—TREBLLIIN—TLO-IZTFHAVYTBE TIL—TOXVN\—(FO0—-)LZH#HEL
ENE

A=W —TZINDEZDE. FHLWIIL—TFO—-ILHBENCTF I VYENET, H—ER
RyEVIDO-ILOFBCOVWTIE, T PTUT—yav—E2ADOI— -7 U 2DfFH@
1 EBRUTLLEEL,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://docs.servicenow.com/bundle/xanadu-platform-administration/page/administer/users-and-groups/task/t_CreateAGroup.html
https://docs.servicenow.com/bundle/xanadu-platform-administration/page/administer/users-and-groups/task/t_CreateAGroup.html
https://docs.servicenow.com/bundle/xanadu-platform-administration/page/administer/users-and-groups/task/t_CreateAGroup.html
https://docs.servicenow.com/bundle/xanadu-platform-administration/page/administer/users-and-groups/task/t_CreateAGroup.html
https://add%20a%20user%20to%20a%20group/
https://add%20a%20user%20to%20a%20group/
https://add%20a%20user%20to%20a%20group/
https://docs.servicenow.com/csh?topicname=control-user-access-to-business-services&version=washingtondc&pubname=washingtondc-it-operations-management
https://docs.servicenow.com/csh?topicname=control-user-access-to-business-services&version=washingtondc&pubname=washingtondc-it-operations-management
https://docs.servicenow.com/csh?topicname=control-user-access-to-business-services&version=washingtondc&pubname=washingtondc-it-operations-management
https://docs.servicenow.com/csh?topicname=control-user-access-to-business-services&version=washingtondc&pubname=washingtondc-it-operations-management

servicenow.

Flg

1. BEE INT > A—U—BB > JI)L—T.

2. 0-)\Z7PU1Ve3TI—TZERLET,
3.[0-J)l) BE&EVUYRLT, [RmE] ZBRULI T,

4. sn_retail.support_agent O—)LZET)L—FICBMINULET,
5. [R7F] ZERULX T,

UF—)LARL—Y 337 FA Playbook D&Y
DF—=)ILARL—Y3 V37 A—F—-RQBTLATvIOZFERLT. HEDYA TOT—RA%ZRRT B
TEDCRBIRIRDETF VT ETAZRETTEXRT,

TLATYORERDRT—ITEHREN, BRT—IR I-IIVEHNTETTS 1 DULDT?
IT1ETATBHSNTWET, TLATvIZEATdE I-IJIVRERDIENTER
ED

e TLATVIDRT—IETPOTAET 1 ZRRT B0

e POTAETAEERL. ZDPIOTAETAZRTIREHICRERIEEZETT B,

e TFOTAETAZRTELTNYN—D U, ROPIT4ET A REBERT—IICBET B,

o T—REBRIT DIEDICHBRAT—IETFITAET1%ETETIT 3,
DF—=)LARL—Y3VI7 TERIZD ATy o, hRIYV—T—ERXER (CSM) DIFE
EHRICEBRENT T,

TLATYIOIHORRYIYZOBRIICDWTIE. T Configure Playbooks for Customer
Service Management® ; ZZRB LT EE,

DALZFvRILIZ2=ZH5—Iya3vVoBEBRKUT—ILAXRL—Y3 V]
7

UF—)LARL—Y3 Y37 A—H—(d, ALZF v+ RILUR—,ZRBHETZZET 2HREIC
RUDBICEREESRS I ENTEEXTD,

BEE. BEY—ERR—YITOFvryv b, VY29 XvE—IVT5PFTUENLE
Frwv b, X—=)LOFEMA. FEEEZFTOREETOICENTEZET,

UF—)LARL—Y3 V27 ODALZFvRILBR—KE, ARYY—F—ERER (CSM) DIBE
ERARICEBEREINETD,

ALNZFPRIVDZ2ZT—YaVF P RIVOBRICDWVWTIE. T Enable communication
channels@ ; ZZR LT IEE L,

DT—RBIBOER ) T—ILAXRL—Y3 >0 7
UF—I)LARL—Y 37 21— —(F. ARYY—H—EREE (CSM) ST —REB%FIA
LREAS, REICHUTNET—RZERTEXT,

DF—)LARL—Y 3V I7 (F, BEO hRYI—U—EREE (CSM) r— R EIBHEEEERA L
T Z—RXED—9270—-CELEBTINSDYT—RIYA TEHERELET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,


https://www.webstg.servicenow.com/docs/access?context=csm-playbooks-configuring&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=csm-playbooks-configuring&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=csm-playbooks-configuring&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=csm-playbooks-configuring&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=enable-comm-channels&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=enable-comm-channels&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=enable-comm-channels&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=enable-comm-channels&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US

servicenow.

ServiCenOW Al Favorites  History Workspaces  Admin (CSM/FSM Configurabl... ¢

&P False Fire Alarm © Close Case | [ Discuss ['save ][ Assigntome || create Work Order | Propose Solution | -

k=N ot Business Loc Work Orders  Escal:
 re @m0 ewme e (O
i Retail Case ~ P =
s Comments & Work notes (Private) B
Namber  Opened _—ommer
(Reoooooos 20240605 063711 5] | [eotervour Comments here B

‘‘‘‘‘

[} Open @ Everyone can see this comment

e - vority
| BostonMart 0 a| [3-Moderate - Activity v oa i .

System Admini
e

, the fire alarm unexpectedly went off, leading to a full
required.

William Watson o al

| False Fire Alarm | State Open

DDDDDDDD Assigned to William Watson

Impact 3 -Low
Today, during a busy shopping period, the fire alarm unexpectedly went off, leading to a full store evacuation. Investigation required.
Priority 3 - Moderate

=@ o

TJ—RABREISICEBMRT DHEICDVNTIE, T Configure case managementB® ; 2B L TL
e,
DEHEMY—ERR—FILOER UT—ILAXRL— 337

UF—=IARL—Y3 Y37 A—Y—B BERAY—ERAR—FILZFBLT, NET—IYR—k
ERZERESIVIO0—-ITEXT,

UF—)ILARL—Y3VI7 ZERATIE. 1—P—3F hRIV—P—-EREE (CSM) 7TV

T—2 3V THIRAURLBSEERY —ERR—% )L (BLSP) Z5FA LT, NET—RYIR—hEREZE
BTEXY,

BEAY—EIR—YILOFHBCDWLTIE. T Using the Business Location Service Portal@ |
ZERULTLIEEL,

DERIEROBE ) T—ILAXRL—2 3237

UF—)LARL—Y 3y I7 1—t—(EX. CSM/FSM #RTlgED — 9 AR—RZ{EA L T, /\58
T—2ADSEEIBREZERTEXT,

BRO0—)LEF DIV -—IMEERERZMIB L. BET IRV ICLBLGHFBZRHIHLET, 20
% tO1——NINSOEEEREZFHE L. FEEROTT [CRERBI RV ZERELEX T,

UF—LARL—Y 3V IP T, (ERIERE L ERIEREY 20 OWAZERE U/INSE-A TR
L. 2T92RBNBDET,

UF—=ILARL—Y 3 Y IPTERSNZEERERE. 704 —ILFT—ERER (FSM)BEEUK
SICBRENE T,

EZEIBROBARICDWTI(E, T Configuring work orders@ ; SR UL TLEE L,

INTERERE D U TR— b ESRZERNT B

UTF—ILARL—Y 337 1Y —[BINEET—RY 1 TZ2ERLTYIR— hERZERTER
ER

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.


https://www.webstg.servicenow.com/docs/access?context=configure-csm-case-management&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-csm-case-management&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-csm-case-management&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=using-blsp-portal&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=using-blsp-portal&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=using-blsp-portal&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-work-orders&version=xanadu&pubname=xanadu-field-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-work-orders&version=xanadu&pubname=xanadu-field-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-work-orders&version=xanadu&pubname=xanadu-field-service-management&ft:locale=en-US

servicenow.

DF—I)LARL—Y3 Y37 A—H—E. ROBFETNET—RAYR—ERZERTEXT,
. $¥Fﬁﬁ—t“®27ﬁ’—9}b
e ServiceNow 35w kik—A
« CSM/FSM 18R aIBED — D AR—2R
0
A—H—(F. BODAVIN—THD/NGEEBDT—RADHEERTEEXT,

o NGB — R ZVERK

INGT—RZEER LT, INEEBOBREICET 2 R—hE2EBKUET,
« BEEMY—ERAR—F I ZER UEBRBDRS

BERY—ERIR—YILO [BEZHRSE] h50IT7A T LEEBLT, ITHEBEANTHERTES
BIRBICEIY /BT —RAYIR— hBERZEE LT,

e CSM/FSM #RLTIRED — O ZAR— 2 TODINFT — AT IR— R ERDVERR
CSM/FSM #BRTIaED — O AR—RZ&EFER U T, INET—REERULE T,

INTTT — R 7ZEVERL,
INGT—RZEERR L T, /INEHEBORREICRET 2 R—hE2EXRUED,
K& BHEIIC

WEO—)L:sn_retail.associate. sn_retail.support_agent. F7z(d sn_retail. manager

F&
1. BEIE INT > INFEY—ERER > /INTT—2R > FRIERK.
2. RDT4—I)LRICANDULET,

3.EBlZOVYYIULET,

BEMMY—ERR—YIL&ER UBEDRS

BEMT—ERAR—FILD (BEBZHRS) hYOT 714 T LZFERL T, NEHREBANTHRATESM[
BT BN —RAYR—EBRZXEULET,

88 DA

WE/RO—)l:sn_retail.associate. sn_retail.support_agent. F7z[Z sn_retail.manager

Flg

1. BEMT—ERR—FILICEBUET,

2. (BBERS) hY 0T 71T LEERLED,

3. RDIV74—ILRICAAULET,

4. (XB) =#0 Vv I ULEY,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

CSM/FSM BTl — O AR— A TOINFT — A Y R— R ERD/E
2%

CSM/FSM 1B o]gED — 0 AR—RZ2FERA U T, INET—RZ1ERUEX T,

W& 38l

WEZO—)L:sn_retail.associate. sn_retail.support_agent. F7z(d sn_retail. manager

Fl&

1. CSM/FSM ROl — 0 AR—R T, UR kK > I\587—2R > My Cases (B DT —2R).
2. [FR) 20Uy IO ULET,

3. BEBIHELT. 74 —ILRICAALET,

4. [RF] 20 Vv O ULEY,

INTEAERR D T TR — S SR DR

UTF—ILARL—Y3YI7PZERLT, INEEBICN U TERESNZNGET — R R— FERER
TUET,

DF—)LARL—Y3Y37 A——F. ROFETINGT—ROYIR— N EBREZBRTEXT,
. %%Fﬁﬁ—t%]ﬁ—@)b
« ServiceNow 73w kiR—A
« CSM/FSM #&RLTIRED — O ANR—2
0 *:
BTEO—-ILEZF ODA—H—DHNINGET—RZH0—-XATEXI, 2OO0—)LZ1—H—(C

FDWTBAECDODVTE., TUTFT—ILARL—Y3VTI7 I—F—(CO—JLZEDHE TS,
Z#SRBLTLIESL,

o IN\FT/T—R%ZEHVO—XT B
INTARA TRRIRSNI/NGET —R (O 0—-XTEXT,
« BEMY—ERAR—FILTONGTT—ADFRREVO—X
MIBFEDINGTT—R (. BEAY —ERIR—FILADSEEEHE SUOEETEXT,
« CSM/FSM 18R TIBED — D RR— R TDINTTT —ADEFER
CSM/FSM R OgE D — O AR—RZFEB L TUNET—RZ2BBH LU V0—-XTEXT,

INGTT—R%EHOO0—XF S
INGRBRTIGET — DRSNS, T—R%Z200—XUEXT,
388 BHIIC

E7RO—)l:n_retail.support_agent X7z (& sn_retail. manager

F&
1. BE#E INRT > IIFH—ERBE > I\FIT—R > INT.
2. 90— 25—REEIRULET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

17



servicenow.

3. HECHUT BBRIBHR ZANULET,
4. [T—RDHO0—-X]) 202 JVvIULET,

EERY—ERR—FILTOINFEIT—ADFTREYVO—X
MWIBFEDINGTT—R(E, BEMY—ERAR—YILADSBIEBHS KVOBRTEXT,
Boa0Y R~

[ B2DY R ] TlE. sn_retail.associate O—J)LZFDOD1—H—(E. [ BHDIT—R ] YT TED
CPHA Y ENEBBOT—RERIRTEE T,

sn_retail.manager O—J)LZFD21—F—(d. 7 YSINEBEZDORBBROIRNTDT—R %
KR CEXT,

EEGNES A
[BEFAOEME]) R—I T, ITRTOXYV/N—DEIR U/IGEEBDT — R ERRTEET,
INGT—0oO0—X

sn_retail.manager £7z (& sn_retail.associate O—JLZEFDO1—— (X, BEFY—ERR—FIL
AN SBEIGET—RZO0—XTEXT,

(BHADOURK] (X [BHEAPAOFER) O [T—R]) 9TDST—RCPIOLRLIEE, ch5D1—
P—@BIT—RCIXVRERN T 7AIZEBNL. [POY3V] ROYTIIOUDNS [ T—R%ED
O0—X ] ZBRLTT—RZEVDO—-XTEXY,

CSM/FSM &R TIRE D — 0 2AR— A TDINET — 2 DFRR
CSM/FSM #BRTIaED — O ANR—RZFERA L TUNGT—REBEBE LV 0-X UK,

488 BRI

WERO—)L:sn_retail.support_agent K7z[Z sn_retail. manager

F&

1. CSM/FSM B OJEED — D ANR—RT, UR bk > /I\587—2R > My Cases (B DT —R).
2. V0—RFBT—RZZFERULET,

3. BECKHUT BRER ZANULET,

4. [T—2D00—-X) &0 Vv O ULET,

Retail Operations Core (U 7—I)LAXRL—Y 3 107) DESR

SBEEYOICIE. VTF—ILARL—Y3 VI OIVR—RY NCET 2BIERMEEHEINT
WEd,

F—=)LARL—Y3 VD7 EEBICAVRM=ILESNBIVR—RY
~

UF—ILARL—Y3VIP TSTA4VEFMCTDE. T—T I, I—HF—0—)L. EIXRR
IL=ILBEDNDIDHDIA TOIVR—RY R A YR M=)LENET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

S
(i R

PIVT—a3vT77A4IT—TIICE, COPTVT—yavEsBlcAIVRN=ILENTE
AVIR—RY MBIV RRENTWET, COT—TILICTP ORI BIAEDFIBICDOLTIE.

TFind components installed with an application@ ; =&

LTS,

UF—I)LARL—=Y3YIPEEDBICAVRM=ILENDT—TIL

Description (588)
INFEAERE BEACIREREER L. \GTHRICRT BI5HRZE
RELET,

[sn_retail_organization]

INGTT— INGTTT—R9 A TICET BEHREREL. /T
T— 2R DERERELE T,

[sn_retail _case]

3.
(i Ri3

nlEr—=R
[sn_customerservice _case] 7—27 )LD
WRT—TILTY,

EEBRAVRM=ILEsNBERO—IL VT —ILAXRL—

2= 4

IGEEDINSOO-ILOBRKICDODWTIE., UF—ILARL—Y 3y 7 21— —([CO-ILZZD

HT2 Z2BRLTLEES,

Oo—JL 5teH
sn_retail BEER 7 I—-Y1YhHZDHBATEM
BEXEQIBTEELTITETS

/J\Jﬁha__z%'flﬁhjZ\ l./ t:‘j. RN
DXV~ B, BIUBRU
F9,

sn_retail.support_agent VRFALRNILT, U—ERME
BeArDONTT—2Z/Em. &
. R, BITEHULET,

sn_retail. ¥ R—Y v — BEEVR—Y v —BSLUET
VR=Iv—&ULT XVIN\—
CEFEERL. BAREZDR
BOIRTDNGET—R=EE
L/ia_o

© 2025 ServiceNow, Inc. All rights reserved.

g8FENns0-)L

e Sn_customerservice.svc_loc

atiordagent

 sn_customerservice.service| organization_c

e sn_retail. BITE
« sn_retail.contributor

« sn_retail.org_viewer

« sn_customerservice_agent
« sn_retail.[B17E&
« sn_retail.contributor

« sn_retail.org_viewer

« Sn_customerservice.svc_loc
» Sn_customerservice.svc_loc
« sn_retail.B17E&

« sn_retail.contributor

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

ation_manager

ation_manager.

19


https://www.webstg.servicenow.com/docs/access?context=find-components&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=find-components&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=find-components&version=xanadu&pubname=xanadu-platform-administration&ft:locale=en-US

servicenow.

sFEN30-)L

« sn_retail.org_viewer

« sn_retail.report_viewer

EEBCA VRN =ILENDEFRBER )V T—ILAXRL—Y3 VD7

BHl TI7AIDERFE

ITUPIR—Iv— BN R—I v —DEME
IR R—I v — BN R—Y v —DEHE
[EEHIR L E B EE

[EHYR—I v — BANR—I v —DETE

UTF—ILARL—=Y3 V7 EEBCAVRM=ILEND T STV

- Description (5726A)

BE DTS04V BENEHPRIEREDY)
. _ BF v R\ 7Z28UTEEELEE%Z1TS Service
[com.snc.business_location] Model Foundation Z#HR—~LZE 9,

SMlcDWTIE. Configure Service Model
FoundationB® ; ZZRL TS\,

HRINV—H—ER Customer Service Management 77 1) & —
Y3 VTIE. A=), Web, EFFREDEHD

[com.sn_customerservice] WBEFrRILZFEBLT, ABBERCTH—ER
EUR—RERHEIT D ENTEEXT, T—2
ZER LT, RESNBERZEERSNE
H—ERZBHUL. JIL—TFEI-Y Y
MEPHAYLERT, BEROHRYY—T—
ERI—-I TV DT —RENIBL, REZRE
RUET,

MBI DWLWTIE,. TCustomer Service
Management& ; ZZHB LTSI,

‘ \ NRIR——EZRNS T4 —)LRY—ER
74—\\)b|\‘*7—l:‘2"é‘ﬁ’&1§}%L/TCDZQV— BB (FSMIND 7 HDV . &gk, /\—~
H—EXR F—. N\—hF—DERE. BEBBRZEM

lCULXEY,

[com.snc.csm_fsm_integration]

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

RES

0


https://www.webstg.servicenow.com/docs/access?context=configure-industry-data-model&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-industry-data-model&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-industry-data-model&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-industry-data-model&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_CustomerServiceManagement&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_CustomerServiceManagement&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_CustomerServiceManagement&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=c_CustomerServiceManagement&version=xanadu&pubname=xanadu-customer-service-management&ft:locale=en-US

servicenow.

AVRAR=ILENTVWBEIRZAIIL—ILYFT—=ILAXRL—Y 37

EIR2L—L JL—)LEE Description (5788)

INTEHEE DY R— sn_customer_service_oBg#rizatignd A% INTERBIE D~ R—

VoAV IN—ZEM Yp—& LTEN
Enhfica—Y—Ic

sn_retail.manager
O—-)LZzg8hHTE
9,

INGEET —YETI

F=AETINEO-IILBRRERRLT. UTF—ILARL—Y3vI37 7FU5—y3([CDWT
HBALET, TNEORIE, PTUT—Y3VADT—TILEO—LBOBRERL, UTF—ILA
RL—y3ayId7 75—y a3voasEoeikgeEzr~UE I,

F—9EF)

UF—)LARL—Y3V37 . Z—R(CEDE RS SOERATEDIRRLGT —YETILZER
HUET,

ROB(F. VF—ILARL—Y3VIPFPTVT—yavVADT—TILEZDOBREERLTVE
ED

Retail Operations (57— JLAXRL—Y 3 V) F—HEFILT—T I

Retail Operations (VT —ILAXRL—Y3Y) PTUT—Y 3 VATER SN T —TILEFERT 3
&. Retail Operations (U7 —ILAXRL—Y3Y) D=0 270—-0OF7—9EFTIL. R0, BLUHE
AT PVITERETERD,

INGTERERE T — DL

/I\GEHEI [sn_retail_organization] 7—7)LIC(E. /N\EEBICRET DIBRIMREINE T,

Zhld, Y—EXR#B®E (sn_customer_service_organization] 7—7)L& 1 %3 1 OBBRICH D X
ER

INGTEEEBBEORER. COT—TILTERIBZRENHDKY,

Description (3788)

FRatE CDINTEHEDFIB Y 1 Ty ATV 3 VIERD
EHEOTY,

- SHPE
« ISVYFPAX

AN CDINGEHEBORET SV K,
H— A5 BEERH T Szt —E Bk,
IS TH1S INGYTIA T, ATV VIEROEED T,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

Description (3788)

« AT

- BRFT
«ITUP
o #BX

250vvF INAVIGEEBOERPITERE RS ndHE
SHERULET,

INGET—22F—T)U

INGE—R [sn_retail_case] T—TILIC(E, INET—RY A F(CRAT DBHRMNMREFESN. INFTT—2R
ERDERENIRHEEINEK T,

CDOTF—TIIE. hRIY—H—ERERE (CSM) T—RTF—TILEILKRULET, hRIYY—H—E
B (CSM) T —REBUTEREINDIINTOEBEISZFDEERDET,

COTF—TIEIERLT, WNEEDI—RT—RDOT70—&0Y v I %S 5[CHERTERT,

J4—ILR Bk

BS COBERDT—RESEZRIBEI—R,

EkE Z DER(CEHEN (FSNIcRE1I—T—,

INTEIRE E RS Z DERZVER P D/INTEHRE.

HiR— b UL TWLS/INTEEE COERDETZEBL I Z/\5EiliH.

[GEEAETE CDERDBHIDREERERA,

Description (57288) C DERDBHDEHDARE7A,

FA—Tv ZODERNA—TVEnizB.

BEE CDT—REBRINEIEF (FEBEERIEIC
BEDOEXY),

Assignment Group (7Y V&I IL—7) CDEROIEEZIBYT D, BEMTFoNLT
YA VERIIN—T,

Assigned to (74 V%) CDOEBRDZETICHUTCEICEEEZES A,

DEXAYE/IN\L—Y3 Y UTF=ILAXRL—Y 3207

UF—)ILARL—Y 337 TREXAYENL—Y 3 YD IR—rESNTVWERT, RXAVEN
L—Y3VTE T—%. 7O0ER. BLUOBEBIRIERXA YV EFEINDHREBNBTI—TCH
FBHIENTERY, EDL—Y DT —HERRTEDN T—IICTPIECRTEDDBE, 2D
PTIVT=3 VOV DL DORIBZFIHTEXRT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

22



servicenow.
HR—kULANIL i R—I v D

« P TUT— 3 —ERTONAY—DIA—RT—RICEDLEBETT—INBIB R XA VICES
N3ELSCTBREYRROAVYINEFELET,

cZDFPTUT—I3V[E, RAXAVEINL—Y3VERLICHR—KLULTWET, RX1Vt)/C
L—y3aviCE, 1——aY59—T1x14 R, Frv¥yax— Lik—k, O=-ILPvT KV
EADSDORXAVONBNEENE T,

e AVRIVRADA—F—(F. EHOTF YV RETERICHEBET DESICP TV T—yavaELY ~
7Y ITTIREBELAHDET,

vJ7w1 RT—=R :Y—ERTONAT-DF vy hEFERALTTFY RBEDOX Yy E—IICI
EI25%E. PBEEM—ERTONA I —DREZHRTEDLIICTDIHENHDXT, YiRk—
~ LAILDFFHBICDWTIE. T Application support for domain separation@ ; Z&2R UL T
=AM

INEEDILI—2AT—2

IN\FTT—RDIFE. RXAVHIFHRIV—F—ERT—ADSHHESNET,
o I\ERDIZS. Tdomain_master; Bi(EU —ERBBHL SBERZZITID KT,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

23


https://www.webstg.servicenow.com/docs/access?context=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security&ft:locale=en-US

UTF—ILYROERE

TBD.

file:/home/jenkins/agent/workspace/dita2/fluid-topics-pipeline/xanadu/doc/source/url-here

T B

% Configure (18 T—9&

RSTWNYa—FTaVTEYR—k

«BRL. kU Y —RZEFHNRS D ServiceNow Community @
« BND IS —IR—F )L TRANDI S —REziRRI 58
o EIZE DRAIV—U—ER & YiRk—+ @

Retail Task Management (U 7—)L% X U E12) DM

TBD.
DR

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,

24


https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://www.servicenow.com/community/
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/now
https://support.servicenow.com/now
https://support.servicenow.com/now
https://support.servicenow.com/now

servicenow.

a-—4—

14—

Description (5¢88)

0—0270—

DXV~

DXy~

fifE - ZhR

RICERTDIAE
DEREFEROFBICOVTIE. UTZESRBLTLEEL,

tR(ES

. =]1][
T 7 F— BRI
TBD.
B DR
1.
2.
HARFELY c 7Py TZ2ERA LI OFER
HARGELRLY RPYTREEDIRIDAHD., DA VRIVARAT ZHRETIEHICHRIBEE
9. DHARFELY b7y TZRALICE.
FBCOVWTE. M) ZBRLTLIEE,
© 2025 ServiceNow, Inc. All rights reserved. 25

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

Retail Task Management (') 7— L% RV EB) DS
TBD.

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.

26



	Xanadu 小売業
	目次
	リテールオペレーション
	リテールオペレーションコア の探索
	小売ケース

	リテールオペレーションコアの構成
	リテールオペレーションコア のアクティブ化
	リテールオペレーションコア ユーザーにロールを割り当てる
	小売スタッフの関係者構成の構成
	小売組織を作成する
	小売組織にメンバーを追加する
	組織構造を構成する
	リテールサポートチームを設定する
	リテールオペレーションコア 用 Playbook の構成
	のオムニチャネルコミュニケーションの構成 リテールオペレーションコア
	のケース管理の構成 リテールオペレーションコア
	の事業所サービスポータルの構成 リテールオペレーションコア
	の作業指示の構成 リテールオペレーションコア

	小売組織のサポート要求を作成する
	小売ケースを作成
	事業所サービスポータルを使用した問題の報告
	CSM/FSM 構成可能ワークスペースでの小売ケースサポート要求の作成

	小売組織のサポート要求の解決
	小売ケースをクローズする
	事業所サービスポータルでの小売ケースの表示とクローズ
	CSM/FSM 構成可能ワークスペースでの小売ケースの解決

	Retail Operations Core (リテールオペレーションコア) の参照
	リテールオペレーションコアとともにインストールされるコンポーネント
	小売業データモデル
	Retail Operations (リテールオペレーション) データモデルテーブル

	のドメインセパレーション リテールオペレーションコア


	リテールタスク管理
	Retail Task Management (リテールタスク管理) の詳細
	ケアチーム運用の構成
	Retail Task Management (リテールタスク管理) の参照


