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Servicenow Al Favorites CSM/FSM Configurable Workspace 17 Q. Search
[Nl = List Avid Corporation x  CNTR0090002 x [
&7 CNTRO090002 © Save
E Details Service Contract Lines (1) Products Covered (1) Install Base Items Covered (1) Renewal History Cases
e
i Service Contract ~
®
Name Number
Basic Preventive Maintenance CNTR0020002
Contract reference X% State
CNTR0O090002 Active
Account X Start date *
Avid Corporation ® Q 2024-01-01
Renewal root End date

- 2025-12-31 =]

Servicenow Al Favorites i CSM/FSM Configurable Workspace ¢ Q. Search
® = List Avid Corporation  x CNTR0020002 x +
@  Details CNTR0090004  x | Support Plan: Ad... x
i=N Support Plan: Advanced © save ||
Details Child Contract Lines (3) Entitlements (1) Contract Line Characteri... (1) Contract Line Usages Sold Product Covered More v

)

Child Contract Lines [8 Cllel||V] m |
B

Last refreshed just now

Name » Sold product State Start date End date

Accidental damage protection Accidental damage protection Active 2024-01-01 2027-12-31
Break/fix support Break/fix support Active 2024-01-01 2027-12-31
OEM software support OEM software support Active 2024-01-01 2027-12-31
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Business Portal

(D Please add the field 'Enable certificate based authentication' using Form Layout to enable the feature. More Details

> Title | Business Portal

*k URLsuffix | business_portal

Homepage | portal_b2b_home ‘ Q ‘E Application Business Portal (0]
KB home page | kb_home ‘ Q ‘ [0} J 404 page | 404 a|lO |
Loginpage | csm_login ‘ Q ‘E Catalog home page | sc_home | Q j|
Logo [Update][Delete] Catalog category home page ( Q
Mainmenu | Portal B2B menu | Q 0] |

Theme | Portal Next Experience Theme

lcon Click to add... —
Inactive ||

Quick start config

[

“headerSearch": |
“display_search": true,
“search_placeholder_text": "Search or request something”,
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eSOUrCes Requests ~ My hub ~ Product catalog

Good Afternoon! George Warren!

How can we help you today?

Browse services Frequently asked guestions

Track your case updates

New 2d ago New 2d ago New 2d ago

Wireless Router performance is slow server outage issue Router keeps dropping connection

Category Briority Category Pricrity Category Prierity
Issue 3 - Moderate Issue 4-Low Issue 3 - Moderate
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Good Afternoon! George Warren!

How can we help you today?

Browse services Frequently asked questions

Track your case updates

New 2d ago New 2dago New 2d ago

Wireless Router performance is slow server outage issue Router keeps dropping connection
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