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Environmental, Social, and Governance
Management
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ESG Management

Align ESG goals and targets with Consolidate ESG data from across Deliver investor-grade ESG disclosures
material topics multiple systems with delivered frameworks

Materiaiity Sustainability
Assessment Reports

Sales & . Customer Supply Risk & 4 \ Regulatory
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Review Frameworks

Strategic Porifolio Management : S Integrated Risk Management

« Create project plans to achieve * Assess, quantify, and control climate-
transition targets and other ESG goals related risks

+ Collaborate on budget, timelines, « Ensure organizational compliance with
resources, and results ESG policies and governance
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Al Favorites  History  Workspaces

@ Home

ESG dashboard

Welcome, System Administrator!

Overview
All
22
Green [ Yellow [ None
[ Al
Material Top-level  Sub-goals
Topics als.

7 8 14

Top Level Goals Summary

Goal 7

Accelerate a sustainable future
through our products

Accelerate a sustainable future
through our products

Accelerate circular economy and
reduce waste

Accelerate circular economy and
reduce waste

Accelerate Decarbonization
Accelerate Decarbonization
Act with integrity

Act with integrity

Create equitable opportunity

Create equitable opportunity

Showing 1-10 of 15

Targets summary by goal

> Name Goal &

Environmental

13

Green [ Yellow
9 3

Material Top-level

Topics oals
Classification Status
Environmental ®Green
Environmental ©Green
Environmental ®Green
Environmental *Green
Environmental o Yellow
Environmental o Yellow
Governance Green
Governance *Green
Social ®Green
Social ©Green
Status. Owner

> Goal: Accelerate Decarbonization (3) Show all

> Goal: Reduce data center emissions (1) Show all

> Goal: Reduce emissions from employee-related activities (2) Show all

Showing 1-3 of 3

Disclosures

Disclosure Summary

Open Overdue

2 2

Disclosures

Annusl Report [} Frame
1 1

Material topics
1-Very important
2- Important

3- Moderately im,

Importance to stakeholders

4-Slightly import

\J -

Due in 30 days

Bytype v

k

4- Slightly important
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Social Governance
3
None Yellow [ Green Green
; bl b [ I
Sub-goals | | Material  Top-level ~Sub-goals | | Material  Top-level ~Sub-goals
Topics oals Topics oals
8 2 2 1 4 1 5
Progress Off-track goals Off-track targets Overdue metrics Non-compliant policies
64 o o o o
64 o o o o
42 o o o o
42 o o o o
2751 2 o 44 1
2751 2 o o o
57.8 o o o 1
578 o o o o
15 o o o o
15 o o o o
12 5
Measure Target value Actual value Progress Check in frequency
1
Pending Disclosures
Name Type State v v
ACME Global Impact Report Annual Report Review
ACME SASB disclosure Framework Draft
Showing 1-2 of 2 1
Cimate & Energy

3- Moderately important

=3

Show all goals v

Community Involvement | Circular Economy

Importance to business success

2- Important

Quick actions

Document a material topic
Create a goal

Create a narrative disclosure

Tasks View all tasks
My pending tasks

Open Overdue

Approvals

High risks Failed controls Open issu
0 0
o 0
0 0
o 0
0 19
o 0
o 1
0 0
o o
0 0
10+ rows per page
Updated Updated by

20~  rows per group

Assigned to
Bernard Laboy

Antony Alldis

20~ rows perpage

(o~ |

ESG Transparency | Ethics & Compliance
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ServiCeNOW Al Favorites  History  Workspaces (' ESG Workspace t¢ Q Search

@ @ Tasks

@ My pending tasks (24) My items (1)

| Needs my approval New [0} Overdue B

Metric data tasks

All - Metric data tasks @n ((Bxport |

Last refreshed just now

[] Name Number » Assigned to v Priority State ¥
[LJ lask for test manual ML for ALME Asia MDIASKUUZU161 ESG Admin 4-Low Awaiting Approval
[J  Task for test manual MD for Accounts Receivable MDTASK0020162 ESG Admin 4-Low New
[ Task for test manual MD for ACME Americas MDTASK0020163 ESG Admin 4 - Low Awaiting Approval
[0 Task for test manual MD for Acer MDTASK0020164 ESG Admin 4 - Low New
O ga:nkk;:; test Manual MD check 2 for ACME Personal MDTASK0020165 ESG PM 4-Low Awaiting Approval
[0 Task for test Manual MD check 2 for ACME RB India MDTASK0020166 ESGPM 4 - Low Awaiting Approval
[ Task for test Manual MD check 2 for ACME RB UK MDTASK0020167 ESG PM 4 - Low New
[J  Task for test Manual MD check 2 for ACME Midwest MDTASK0020168 ESG PM 4-Low New
[ Task for test manual MD for ACME Asia MDTASK0020211 ESG Admin 4 - Low New

ar | Showing 1-13 of 24 1 2 > 3
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Best case ©
Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...
Emission factor analysis (4) Forecast

Details

( (Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
ing by foot * EF for walking * Number of working days in office * 2) )

office * 30) + (Total * % of [:
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Regenerate forecast H Save ]E]

Original values used for forecast are
displayed for each of the fields below,
update it to visualise the deviation.
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% of employees using rail
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Bestcase © [ Regenerate forecast H Save ]mE]
Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...
Details Emission factor analysis (4) Forecast
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Formula Input -
( ( Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
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office * 30) + (Total * % of ing by foot * EF for walking * Number of working days in office * 2) )
B 2025-12-31 (B
Total employees.
30000
10000000.00 Number of working days in office
140
8000000.00
6000000.00 -
B 2026-12-31 G
4000000.00 Total employees
32000
2000000.00
Number of working days in office
000 + — - — - S — § 160
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026
I | Adjusted forecast | su-e-ulwunl
ol J
of2f 241 9l 52 MAEIT AAS 5 2AS B|DET MEst 2t 2Aof CHet Glo|E{ S X e
asf=E = 5 AFLct
=.
O
241 9l 0|52 AAIG Folls ohrfEAE HAE 5 gt
Ol2{gt &S H|wstH oAl ZH o MY &2 O Z ol = U222 ot MEfHo|1
Ho et Al=lg &lsts ol =20l Euct
ChZ of 7HX| th2 Aol tHell MM s O2i=ZE 2o{FLch

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

Ale 0|2 Y/EE 7]E F 710l M ServiceNow, Inc.2| AHE

w HEA|=
& UAFHCH

= :1l/41

29



servicenow.

H| 1 off

SUst > Create NewAnalysiscontext > Analysis context: Employee commuting forscope3 >  Forecast comparison

Comparison - Graph View
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Install the ESG Management application from the Servicenow Store

Create material topics

Create goals

Create targets

Create entity and entity types

Define metric definitions

Define metrics

Provide data for metrics

Import citations (optional)

Create disclosures

Integrate with other apps such as Watershed, PPM and IRM (optional)
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