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App development and low-code

Use ServiceNow no-code, low-code, and platform developer tools to create and modify apps that
run on the ServiceNow Al Platform.

ServiceNow Al Platform® App Engine products, enhanced by Now Assist Al, offer low-code
mobile and web application development platforms for creating new business applications and
customizing existing ServiceNow applications, accelerating your digital transformation.

ServiceNow workflows provide automated sequences of tasks that your applications can
leverage to reduce manual tasks, errors, and organizational inefficiency.

Build applications Build workfows
0+
</> o
Build new applications with low-code Modernize legacy processes and extend
development tools. Turn business workflow automation across the enterprise.

processes into digital workflows to

deliver faster, smarter experiences. a

App Engine products and features

For a full list of App Engine products, see the ServiceNow product site @.

App development product offerings

The following table lists the products and features that you can use to develop apps on the
ServiceNow Al Platform.

App development products and offerings

Product name |Description

App Engine  Build apps at scale with a low-code development environment and prebuilt
Studio @ templates.

App Engine  Empower business and IT to collaborate, manage, and govern low-code app
Management development.
Center B

Automated Complete upgrades and innovate faster. Reduce risk and quickly remediate
Test customization issues by automating slow manual testing.
Framework &

Creator Empower citizen developers to create natively compliant request-based
Studio & applications with a guided no-code end-to-end development, streamlining app
dev stages from days to minutes.
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App development products and offerings (continued)

Product name |Description

Delegated Enable developers of any skill level to build apps for specific projects.
Development &

Guided Get guidance to rapidly create applications, define data, and configure user
Application  experiences.

Creator &

Mobile App  Create and deploy native mobile experiences using an intuitive designer.
Builder @

Now Assist Improve developer productivity with Al-based flow generation and intelligent

for Creator B code recommendations.

Performance Anticipate and continuously improve with real-time analytics.
Analytics @

Prebuilt Accelerate development with templates that satisfy a variety of use cases

Templates &

Predictive Simplify and accelerate everyday work with built-in machine learning.
Intelligence &

Playbooks & Build and manage multiple complex workfiows with no-code playbooks.

Process Improve outcomes by optimizing process flows to streamline work.
Mining &

Service Deliver mobile-friendly, self-service experiences to your customers and
Portal & employees with an easy-to-use portal framework.

ServiceNow  Use a web-based integrated development environment to build, deploy, and

IDE @ manage your apps.

ServiceNow  Access all the tools you need in one unified, intuitive development environment.
Studio & Empower your developers to innovate, build, and deploy apps faster using Al-

powered technology.

Ul Builder @ Create and customize workspace pages with a single builder. Deliver engaging,

personalized employee experiences.

Virtual Resolve issues fast with an intelligent chatbot that understands simple, human
Agent @ language.

Workfow Build flow to automate business processes as digital workflows across

Studio & departments, apps, and systems.

Deliver personalized experiences that engage teams and supercharge
productivity with the configurable workspaces.
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