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5. RDT 14— )L R CRHEEZRELX T,
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BID 2 DDERBERT— AV MCIE [and] BEFEABDET, CDHITE. FaRINyF
FLE ] AF—=PRDYIRIDNNTNHDI—I TV R CPHIVYENDE, EIYRRIL—IL
DEITENZET,

6. [(BALH]) OV Y R EFERLTLI—rZ3IE—-ULET,

COFOYIVICED, LI-—RBSHAAIVYIOUXAYREN, [EIRRIL=IL] T14—ILRHAD
DrPENERT, HHLWRKRZ0— LI—RD21%EFERLT. HILLWEYRR )IL—ILHEEMIIC
ERENET, [I—IVIVEBFANEZRFT YT EIYRZIL=)UE. ToRIYFv—>0 [P
AVE] D4—ILRICA—T—-BFEANTDE, YRD%E [T14 RINYFHFBE] HS [BABMH] (T
BENICBITLET, SERIORRIO—LI—RICHNZABZERIE. COEIRRIL—ILICEKDT
ETINDZEITERLTLLEEL,

1. (790747 FTvIRYIRDNAVICIR>TWRZ E%ERLET,

8. [Work Task Flows] U XKT, [ Accept ] RT7—YRX70O—-L3—KRZ8EDI(F. [ Active ] R
F—% % false [CEEULZET,

COFPOYIVICED, I-IIYINYRIZEBTEDLSCTIBRITHNEMICRD, KR
O—D [Ta RNy FHFE 1 D5 [RAFEH] [CEEBITURT,

SMIKR D7 O0—ZEMCT D EDE

WR2720—E SM PV T—=y 3 V(K> TUERASN, FEBRITEEERDNBHDIRAT—YANS
RDRAT—HR(CEBENCHBITIZAFEFHUET, KRI7O0—ZFECITDE. T THASN
TWBKSIC, ServiceNow YRFADTXFIEFRABEEEINET,

RRZ70—0BML]) BRATY 3 V% [A 7] (CRET DHIC. ROFEZHRLTLIEEW. B
BOMRESNEREG, - T—a Y5 —D M 2ADSRRT7O—ZBEBMCIT B EETEXRE
Ao

WRI7O—DERCE > TVBIHE. ROEIRRIL—IL. Ul PUY3y, &0 EFa2UT«
=LK ARBITEREOIENEEER (T T,
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o RPYAY
o EEXEDIRE
e HRVDEIRAIL—)L:
o T4 RNy FAEEBERA
o AT Ya—)lZEAN
o AT Y1 —I)LDASFHR SOT (T—EREXHRYD)
o 17
o RPYAY
e ROEIRRAI—ILIEEBABIICEITENEK T,

o HRIWT 4 RNy FHETBER P YA YDKRBUIBECIS— Xy E—IZRRI D [RD
SYyFNNY RZEIRUTERA Y E—YZRT ] OB IENDCHEO>TVET,

o BEDIRIIEIRRIL—ILDIFE. RITSNBHR(E. YRTFLNMEEXEZF T YOI LTO—
WPV TITBEEDHTY,

«EBXOUITPOY3 V!

o BRIA—LD [RINA T RIYVEIVYIULTHERT—HYREZEDODOEFEAD., FEXTEICIE
ERHNARINLAELTOO—R SN EDNRENET,

IRV CHITBDU I3 Y:
o BRITYAY

o YRUER Y TICRR

o iR

etFaUTsI—)l:

o X2 UTAII—ILOKRRRN—ROABBERESNBLLBOERY, LEZE KRTO-1ER
[C7>TVBIHZE. BRIXLZEFIRINETLTOIO-X RKET. XeBFrrvEilehize
EC, [BELHA] 71 —ILRERETEXEA. RKRTO—DENCRO>TVNDIHE. [E
B350 ] (TR (CHRETIRET T,

o WRIZO—HDEHICIE > TVNBHEETH, BF2UT1IL—ILDOO—IR—ROREH S| EHiE
BRSNE I,

KRR T O—DEHCE > TVDIBEDBIDESE:
o FJOLRIO—T4#—YVYF—[3F. BRIA—LEYRITA—LDSHBRENK U,
o [RTF—=FR] T14—ILRE BRIA—LEFRITA—LATHRETEXT,
o RDBE T« —ILRAEEINET,
» JOCRSA7900) (& ERBHEICEKESNT T,
» BEROTPYAVITED FHBICRESNTLET,
» SRODTHAVAE DN FBCRESNTVET,
= FTUWERDERHINE (Approval for new request required ) HMEXN (TR > TLET,
» HIULLWERICEEBINHETT HEHTI,
» I-VIVRFEARIICEHATIDRENHOERT PHAYEINLEHRY (FEHTT,
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RR70—BEBMCTD

P—ERBERR7O0—%EMNCTDE I—F—A VYDA ADSBEBMCITBDZEETE
FH Ao

CDHYRDICDWNT
L, BY—ERBRBFPIVT—Ya VORIV T REZETIBRZET, KR70—=2BEEMIC
FREMNTEEXT,

FIR

Y—ERBRB7P TV T—y3vaElc. ROROVTRZETULET,

var now_GR = new GlideRecord(‘sm_config’);

gr.get(‘name’, {YOUR_APP_NAMEY}'); //this can be looked up by navigating to
the sm_config list

gr.use_sf = true;

gr.update();

H—EXRBE Core 1 VAR=ILUDPL YR

H—ERYRI XYV RIPICEFE. WKDODDEET ST A4 IUDEENTWVWET, NSO TSTA
Vi, U—ERBEBIOLRAEYR— I 3OHICHEEOIVIR—RVEEAVYRAR=ILUET,

H—ERYRIXAVKCore &L &EBICAIVRM=ILENDARE

Y—ERAVYRIAXY DT TS T4 EEDBIC. WODDIALTDIVIR—RY DAV =)L
ENEI,

FE F—HIFY—EREI Core THIRTEZXT,

H—ERVRI KXY K Core EEBICAIVRM=ILENDT—TIL
F—TILEH—EREBE Core &£ &BHICBINENET,

FT=2I A
EIREES Y—EREXIRDE, TDIRIDZETTIBIHIC

WEREE (3R) ODBFRZEERLT I,
[cmdb_model_part_requirement]

H—EZEXETIL H—EXA -5 —-FTYTL—rZEBNLET,
[cmdb_serviceorder_product_model]

Y—ERSYRVETI P—ERYROTFVTL—hEBMLET,
[cmdb_servicetask_product_model]

P—-—EREEBOO— P—ERBEOKRR 70—,
[sf_state_flow]

Y—-—EREFX 70— P—EEXORRT0—,

[sf_sm_order]
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7=
P—EXRHYRHU 70—
[sf_sm_task]
BEFRAX
[sm_asset_usage]
SM A73V
[sm_category]
SMBRREYa2—-IL
[sm_config_module]
SM 185X
[sm_config]
Y —EREIRME

[sm_incidentals]

Y —EREXT I —T ORKREFRER

[sm_m2m_group_dependency]

SMEFIWVFZFUT—3Y
[sm_m2m_model_application]

SMEFILFLYY

[sm_m2m_model_knowledge]
/388

FE%&x%(5 Cl
[sm_m2m_order_affected_ci]
P—EREXYROETIL
[sm_m2m_somodel_stmodel]
Y—EEXY RV (CEET S Cl
[sm_m2m_task_affected_ci]
Y—EREXY R OEH

[sm_m2m_task_contract]

Y —EREXY XD DERERIR

[sm_m2m_task_dependency]
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JUBICV YO ULET,

BRZE. BRBECEDWTERRILIGIERTRICTS

—EDFET—YaVEII-INICUVIULET,
H—ERBEBPSUT—Y 3 ViR,
H—ERENI RV ETETITBDEOHITERSNDIHE
AT b
PHAVEITIN—TDORTI 21—V TE5NIBT D

F4 2NV FTIL—7,

SM 77U —y 3%, BRFETKIERAEIND

IN—ROT P EEEETILICVUYOULETD,

EFEDF LY IR—IZEZEDOETILICEEMN TR
ED

Y—EREXICEET BT 1 T Lo
P—ERIRVETINEY—EREXETIVICU VD
LET,

Y—EREXY R (CEHET BHT 1T Lo

Y RO EZHDOBFREERLX I,

2 DOY—EREXY ROUBDKEFEFREERLR
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Y—EREFXIROTVTIL—LDEKE 2 DOY—EREFXIROTVTL— SEOEKEFRER

B3 ZEHRELEXT, TRYIRIE. ERYRINTETITS
FTHIBTEXEA,

[sm_m2m_task_template_dependency]

SM @x0JL—JL H—EREEERIL—)L,

[sm_notification_rule]

P—EREX RTITDNENHDEEZEEZUTERULET,
[sm_order]
ZRREH P—ERFNIRDE, CDIRIDRTICHERE

E (BB&) DBEFRZEERLX T,
[sm_part_requirement]

Ul & & 120ty Y3VT 1 BLAEFTULEEDIZY & (1
DOFZFR. 1 @),

[sm_task]

SMFYTL—hDEE H—EREXTYTIL—RCETEND 71— ILREfE
ZEEULEXD,

[sm_template_definition]

HRAOEE YRUICEEET DEE.

[task_asset]

B—ERAVRIAY RIPEEBICA VA =ILENSTO/NT 1
JONT 1 d Y—EREBIPEEHICBMENET,

Y—ERRXIAXYRIZDOTOINT 1

sm.template.minute.step [F—ERFXTVTIL—R R—IDOBRFXRLEFFAN T —ILROT
24 LDHAH. Tsm.template; Z@YRTO/NTo FU D1y
DRACBEMZDZCET. BEDP SV T—Y 3 TLEEETESE
9, PTUT—Y a3 VR ELI—RESBULTLLEEL,

sm.template.hour.step  U—EXEXTVIL—R=—IDBERZERRN T 1 —ILRDFT
7AW LDORRERTYF, Tsm.templatey Z@YRT0O/NFT+ TV
TAVORCEEMABZIET, KEDP TV IT—Y3 Y TLEEET
XY, P7TUT—Y3VERELI—RESRLTIEEL,

glide.autodispatch.debug ¥ 20 D7 YA VCBE T« RNy FIYIUMNOTZEHT BH
ESH%

H—ERAIRIAXAVRIT7EEDBICAIVRAM=ILESNZ0-)L
O—JLIFH—EREI Core & &EBHICBINENET,
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personalize_read_dictionary COO—JLICLD, Y—ERBEB7ZFUIT—Y3 VPRI K
L—=%—E RKR70—T4—LDT7«—)LEIVO—-IL (&
BI714—ILR, THDER T4 —I)LRIERE) ZEBITDEEIC
T714—I)LRZHRRTEXT,

sm_qualifier SM 7V —y 3y OEREICERSNZEMRFO—)L. D
O-ILETFVYFL—rDHTHDO, FES—Y3VEI2-ILPL
I—RADEBROP VR SRMEENE Ao

sm_agent SM PN T—=Y 3V EER TR EEIFEREINZI—-IYI VN
O—Jb. FRODEFZETLXT, COO—-ILETYTL—tOD
HTHD, FET—=Y3VEI21—ILPLI—RADEED7 O
R FRHESNFEE A,

sm_approver_user SM 77— 3 VOERIEICEREINZARE L —HY—0O—
o BRZARUEYT, CODO—-ILETFTYTIL—LDHTHD., F
ES—Y3VEYV2-ILERELI—RADEBRD 7 Ot A&
S5xnxth

sm_initiator SM 77T —Y 3 VOERRICEREIND M ZYI—51—
H—0—Jl, Ul PO LR¥EZF5 U, Basic & UHREZEITL
*d, cOO—-ILETFYIL—tOHITHD, FEY—Y3VE
Ja1—I)LPLI—RADERBOT7 VR ERHEINEEA,

service_fulfiller H—ERBEI1—H—(CH—ERTRIEI 21— ILORTRZEHFIT
5D_}|Jo
sm_admin SM 77V =y 3 VOEREICERSNS P R y1—H—-0—

Vo IRTODT—HZHELET, COO—ILETYTL—LDH
THO, FET—Y3VEI2-ITIEBELI—RANDOEEDT7 D
CRAERINESNEEA

sm_basic SM PV —y 3 VaEERTDEEICERITIEAI—H—0O—
Lo BREZHI > TER L. TNESOEXRET7AD0—7VvTUL
£d, COO-ILETFYTIL—rDHATHD, FES—Y3aVE
Ja1—I)LPLI—-RANDEBDT7 I ELR([FRHEEINEEA,

sm_dispatcher SM 77U T —2 3 VOEREICERENST « RNy Fr—1—
H—0—Jl, YRVZRTI21—-)LUTI—I TV RTPHAIVL
¥9, COO-IWRBTYTIL—hDOHTHD, FET—Y3VE
Va1—-I)LFTLEFELI-RANOREDOT7 IR ERHENTE A,

sm_read SM 7 V-3 3V OEREFICERS NS RADER1—H—
O—J)l, 2OO-IFTFVYIL—rDHTHDH, FTES—I3VE
Ja1—=)LPLI—RADEBOFP IR EREINTE A

template_admin H—ERBET YL — M EERE L OBRT DEEEETS UE
ER

P—ERXVRIAY K Core EEBICAVRAR—ILENDRIUT AV D IL—R
ROVTrAVDI—RE Y—EREE Core & EBITEBINENET,

ROVTrAVDII—R

PartRequirementStateHandler X EIX(CEDVWTCEHRRBUEFEFTH I IIMBEHE LT
7_0 L/ aia_o
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ROVTRAVDIL—R Bz

SMTemplates %M TYTL—rH S —EREXEBEIRIVZLEILRUE

SMAutoAssignment SNC @ Javascript 5 v /t—, SMAutoassignment (. 7O
INT 4 TLI74 v I RORERZBEBNITRELX Y,

SMStock)L— A IN=VYFINRARY DI —LZRFUTER L X T,

BaseSMControl BEIL—ILPBRIIL—ILgE, U—ERBEBLI-RANDT7 D

L REHHT DO CERINDHEEZRELET, CDRY
DAV OIN—RZEZZEITZDTIERARL,. SMControls X2
DIRAVOIN—REZBLTCEBLXT,

SMConfigProcessor RER—YICHNZONTEEZMIBLET, o, RER—Y
THREUCBRHOXEEBELEXT,

SMTemplateHelper SMFYFL—RR=IDN\YHOIVRI—K, ARHIVIX
LRBRWTLEEN,

AppCreatorCMSCreation Y—ERBBTYIL—LTEREINZTZTUD CMS R—Y
ZERLUE T,

SMDateRollup P—EEXY RN ST —EEXICBRHZO—-IL7Y L
R

SMI18nUtil H—ERBER—V ERER—IVZERT ZHDI—T«
T+,

SMAJAX T—EREBE AIAX FULE ULZNIBLET,

AJAXMileageCalculator MEDOVAL—YIRRZHELFXT,

SMClIControl EXBXUVIROD Cl ZBINHR(FHIBRT 272D —ER
%i@ CI 3 y |\D_)|./o

SharedServiceUtil VIP—RY—ER2A-Fas V5T«

SMSourcingDispatch (VR RYTPYITOFRICHD [TV Y RRTIa1—
W BOY3aVETR—RTIXAYV Y RONEENTVET,

SMStateFlowCreator ESM AR—=Z2D7FUIT—y 3 vk 7 0—=ER T 278
DAY R,

SMAgentStatusAJAX SMScheduleStatus T{EFITIEE: updateStatus BIED
AJAX S v/ —,

SMDateValidation Y—EEXYROOBMAIMBEMTHD. RTYa—-UVIIC
BAUTEWCEREELNHDZEZERLEXT,

SMTask Y—ERBBYRODA—FT 1 UT 1 DIEEE,

AppCreatorKnowledgeCreation #L W IR—IR—IZERT D7HD "7TUERE, TV
IJVDAV YR,

SMAgentStatus I—-YJIVhD "RTI21—-)LEF) ERT—IRZEBHITD
fesHd I — |\\\o

SMAppZ UI—%5— H—ERBEB P SV T—YaVEERTIIEOHDAYV v K,

SMScheduleGrapper RTI2—)l APl, fEEERIRINSRT YV 1—I)LEEZE=

UMBRTIRIGLEX T, REOCKBHEBESN. MATEREL
BERRTY1—I)LEeniBENRENET,

SMTableCreator H—ERBEBPIUT—y3 V0TI EERT DA%
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2ROVT AV D) —k SR

SMControl BaseSMControls D3R, AL —ILPBRIL—ILIRED
T—ERBEL I—-RADP O ERZHHTBICIE. ZDRD
DN EZELERT

AssetUsageFilter AssetUsage OZRIERF T 1 ILY —,

SMTaskDependency H—EEXY ROEKERBR [sm_m2m_task_dependency]

T=JIDOT—YEEHZFEITZAV Y ROILIY I Y,
AppCreatorCatalogCreation SM PFUT—y3vhHy0T7%=ERLE T,
SMAssetUsage BEEAE AP

SMConstants H—EREE (SM) 70— (sm_order 8KV sm_task) &
OHEERT—7'JL (wm_order. wm_task &) @ [RTF—4 R]
74—I)LRTERINDIEHDY R,

SMNotifRuleTable SMBXIIL—IL 7 A —LCERRENZDT—TIL&E, PFVI—
VIVDBERT—TINEIRDT—=TILICHRLE T,

SMTransferOrder H—ERAEEEEDXEIN ST VY EER X (XEFHIT DX
VyRkRo3dLoyv3y,

SMPortalCreator SMAR—=Z2ODFP TV T5—y3vVDiR—2ILE LIR— ~ZERT
2H%

WMSourcingAjax [EXIER] BXU (EEIERYRV] hofIRATRER [V—2]

My TPy TTERENSD AIAX EUH L, YU—tI Y3
YV (ER) [CEERERY RO LBRBUHZRTIT DHE. VY
U—%ZERA L TRREBEGZHRE LV IE—TDHE LU
TEEIYVIVOIRIBEREI-V IV MERZENEIT DA

ECDWTEHRRALE T,

SMFilter T—ERBEBOI 1LY —,

SMUpgradeManager PYTIL—RHBRER SM PFUT—3 V74T LD
R, BRORE. PV TIL—RZMBLET,

SMTemplateMigration BEIDIN—Y 3D Geneva H5D SM TV FL— kDT
B LET,

Y—ERAVRIA YR IPEEBCA VR =IILENZISATIYRROUT A
YOI—k
DSAPYRRIUTRE Y—ERYRIAY FIPEEDTBNENET,

D347V RROUT -

AV I)L—R

BN T« —ILRZIER SM 8K BRAD R SICED L Tsm_config 7« —

N JLRZHERRICUEXT,
[sm_config]

EZERL GEHRDE U—EXEFXIRD EERNDEB TREBSNTLRWNSE(Z.,

FB) (exp. travel chg) FHRDERATEEZRBLII,
[sm_task]

EERNDEBLEAFBE H—EEXHIRD EZEIBRY RO DGPRIENIN—F BT«

NTWLWRWSE, &M RN TFIIN—TXRE 71 0%T
[sm_task]
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D347V RROUT -

AV IL—RK
IO ERATIEEZRB IW—THRBWEE. BPIDZEERICT
g3 S—aRRUET,
BT 14— ILRZRR U—EXEEBME (947D (RS —-DOZ K] DBE(R.
X3RRI/ OV7 o BN I —IILRZERRULEXT, ZNLt
[sm_incidentals] DEB(E. BT —ILREIUT LT
FERRICUEY,
BB ERTHADIER Y—ERFXSIRY BB TEIDRITH D & =iER
=TSR LET,
[sm_task]
PUAVEDEH (7 Y—EREX PHAVEITIN—TOEEE TP
YA VEITIN—TDE F=mBH - (UMK J—ILR%ED
&) [sm_order] U7 ULET,
Cl 8% H—EEX FEHEZ(TD CINDEECEDNT, B
BIIEEEIBERHUET,
[sm_order]
Cl DGFiZE AN H—EREX Cl DFBFAICED WTHEEIEROBFAZA
HAUERY,
[sm_order]
check_work_duration H—EZFXH R EZEHARINY O K72 (L TRV & ZHERR
LET,
[sm_task]
B ERDHE - HE - XEBME HEHNEBINTIBZEDHRY 1 L—EE
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GeoJSON Vv FE#FHvO—K U, FBEICT7YTO—RKRTEXD,
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27 1L DGRBEEFIRDEEDTY,
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XY THSWBDHIRENHDEXT

o -geojson-com-map- ZEHINENH D XTI

fll: map-23641-mv-1-ev-1-geojson-com-map-fv-2.json
Huth 1B

Fihe vy Ty hOTONFs OBV TILI—R,

"entity_version": 1,
"id": 23641,
"languages": [
"en"
1,
"location": {
"coordinates": [
-117.20527,
32.882205
1,
"type": "Point"
I3
"map_version": 1,
"obj_type": "CommunityMap",
"properties": {
"city": "San Diego",
"com_type": "Business Campus",
"country": "US",
"default_lang": "en",
"name": "ServiceNow - San Diego Campus",
"postal code": "92121",
"state": "CA",
"street address": "4810 Eastgate Mall"

«ID FZOEMDO—RD ID THOH., BithT —TILOAZEMID T4 —ILRELTT—HIN—XI[C
RyEYITENEXY,

« entity_version & map_version (¥ v Tty cDN\—=I 3V THDH, BplcBHDOYY Tty ~
HHZEEICERIEET,
o ZOHBAICIE. F v VI RDEFNHREEREZRMT D WGS 84 BEEASENTVEXT,
0 T
BEIREIEHLILARNILTOARESNE T,

« ZOMDT—F (FEMDO BRI EFFTZRE L. BODIBAAT —TILITIHRZER T 7 (RS
nx9o
EIEHR

By T T MILAOENAER. BYICEBEMOBREZRUERT, BMbOBE MK ER
MIBYYTT. BEHOBRYOBMCOHERN TN,

"id": 28500,
"levels": [
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........... <See level section>>

1,
"obj_type": "Drawing",
"properties": {
"display_name": "SD Campus Building 1",
"map_type": "Shopping Mall",
"name": "San Diego Campus Building 1"
3
"ref_frame": {
"angle_deg": -16.554,
"height": 782.891,
"local2m": 0.05893868944676606,
"transform": [
6.043292819573627e-07,
1.508500607965198e-07,
1.7962840831123188e-07,
-5.075094178111973e-07,
-117.206364,
32.882096
1,
"width": 1505.19

}

L,

o ZOBIIE. alm_building TEMZIER T D7cOHICERANK T,
« ID (&, alm_building DAEREM ID LYy EYIENET,
« display_namel. BY)OZRIMT(FICEBEINET,

cBRTL— LI BYMEKFEEIVEEICEET 27HICERAENKT, GeoJSON F—F (3.
BRBKFABTRRSND LS [CEBGZRET HHICERENSD WGS 84 FEBmRMNEHRNTL
ENE

LARIVIBER
ZEMX@D)ICIEILANILOURNDBDET, FSLANILERYTT. 1 202707%FZRUEIH, &
NIFIL—ILTIEH D T A,

{
"id": 46475,
"obj_type": "Level",
"properties": {
"main"; true,
"name": "1",
"parent_level": 46465,
"root_geom": 13958749,
"zlevel": 0

"id": 46477,

"obj_type": "Level",

"properties": {
"name": "2",
"type": "indoor",
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"zlevel": 1

"id": 46478,

"obj_type": "Level",

"properties": {
"name": "3",
"type": "indoor",
"zlevel": 2

}

}

o« LRJLSEICTM levelL D— RAMERENZE T,

o ID (F. fm_level TAZELARIL ID Xy EVITENET,
« ZHIlE fm_level DBRI 71 —=)ILRIERY Y EVYITEINFKT,
o Zlevel (FLANIZIEFRAFIFERT (0 [FHELANIL),

e XA VTONT A EBYMDX AV NI ZED YT, BYNBIREINZEELCTIAILLDYY S
ELUTEREINET,

e ZDID [, EULWWARIL IAXKY T7AIEIRRT BDIcHICERSINKT,

LRIWIAXRI D 7A)

LRIV IAXRY T7AI)LICIE BEDILRNILDIARTDIAXRNIAEENTVES, 771
JUIZ. ServiceNow 7S5Y h D a—ATLYSFUVITTES 1 DOV ST,

T77A1ILDGREEFRODEESD T,
¢ 2T ANV TIPAILTRIOD7ZLANILD ID ZEE BB
. -geojson-geojson-level-geom- ZEHZINBHAH D EFT

feEZIE. LRIV 46475 (F map-23641-mv-1-ev-1-geojson-geojson-level-geom-46475-fv-2.json
EVWSBRID 7 7AIICHDET

LRI Z7AIWDAAY DVIR—RY S BHEBEDBIITHD . ROKSICBDKT,
{

"geometry": {
"coordinates": [
[

[
-117.2057125,

32.8818922

-117.2057223,
32.8819201

-117.2057559,
32.8819117

-117.205746,
32.8818838
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1,
[
-117.2057125,
32.8818922
]
]
1,
"type": "Polygon"
3,
"id": 13960404,
"label_area": [
-117.20573465198783,
32.88190207162559,
2.9198852018440062,
2.9198852018440062,
1.2818771600723267
1,
"location": {
"coordinates": [
-117.2057347,
32.8819021
1,
"type": "Point"
3
"obj_type": "Geometry",
"properties"; {
"display_name": "Reef Shark",
"entities": [
1473100
1,
"facility": "room",
"int_address": "Room B1-132"
3
"type": "Feature"

L,

e geometry ATI IO NI, ATI TV NZEBRT DD geoJSON RIFTI, GeoJSON ZED

SMBICDWTIE. T http://geojson.orgB@ j; ZSBLTLEEL,
e PH X R (Ifm_spacel I—RICEHBRTEEY,
«ID (&, fm_spacel I—RDAZLAR—R ID [c¥YEVYITENEKT,
« display_nameld 2 R—2ADZRF[ T,
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4. BIFTBdeY Iy hOZEIEIVYOIULET,
ZFORY Ty RMCEEMITENTVRIIRTD I 7AILDNERN I 71 ILE UTRRENET,
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6. [Preview] #0Uv O UK,
ERENDITRNTDRR—RADPEHIRREINE T,

ORI IO71ILOYY —

J14—IJLR B
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HESR A R— 2 DER
Wy 1~ ERENDIRTDY A TDANR—2R
DS52%
ER P ERENBERAR—RY 1 TDEHE,
R0 BEANR—Y91 TDEREDE,
2] ERENRBVEAR—RY 1 TDE,
7 A IVER
AV ZDEMRICEENDITRTDT A IV DBE,
SNIVERITP ZOBMRICEFEFNDIIRTOT A IVOET SN,
ER P COBUBICIERSND P IV I A TDEF,
BRED COBMAICREICHEET D71 IV TDEHH,
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g%éb“%“ﬂi’é@é BWEE (. [fm_facility_feature] REZZSR UL T IES L\,
© 2025 ServiceNow, Inc. All rights reserved. 102

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.
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EOSER] J4—ILRE [&BX] J1—ILRE [&BTURE] ATV aVICEKEFELTLWRY, O—-JL
Py THEBR ROVTRA YOI —RTEBENET,

SEUREBERESNLE 71 —ILREERET =)L

Availability Partially occupied v
ODecupiable W
Current occupancy 1

Max occupancy 20
Percent occupied 5

O—-I7 v TSNBEERDEED T,
c RRSHEX
« EID B TOREEE
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DB E T (SiRE
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INSDHIRDIE. v TD [IRD] FTICERRENET,
(PRDO15T

Spaces Tasks Moves Zones

Tasks

Assigned to me

T'El Current Level (4 requests) “
ISha
| _' FLRUDOS00 ] ':]

Hammerd Projector is not working

l :Sm’r Tasks: FCRTOO010001
L

There is a clogged drain in the shower

Tasks: FCRTOO10002
FCROODS003 (El

%I: 9  treadmill #2 s not working!

Tasks: FCRTOO10003

RO rP ISy

1—Y—-EF27207 S VEFERLT, BO1—H— AR—R, BEZBRRLEIT, 21— —(F. 7
OP TS YVDEBDANR—ADSHEREREZIERT DI EHTEXT,

20775 VERODESICERALET,

1. ServiceNoWZ RS ZR kL —%—(3. MO -—XEEBHICH > TR DA TSVETFIT 1

TIEUTEBRLET,

2. MRV RIZARL—5—(&, BEBOBIMZER L. TIICEENDAR—REEEZBRULE
ED

3. 1——HERBEREBHBEKREXETDE. ZNSOBRIGANVOP IS VICHYITHFEINE
ED

4, 1——E 74 WY —ZHRELT. BEDAR—R, 1—tf— BEAERRCEZXI,
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5, 7REZZRFL—F—F. D—IORYFHOSHEEKEKREZRELXT, cnld. ERIRIZET7HA
VTEDLSIC, ERADBEBRNTETHDCE=ERI D SOLEARATT,

6. PRIZRKL—9—F EXRE. BERDNTETIBRICETIDRENDHDYRIICEBL, Zh
S50DYRV%T 4RIy FULET,

7. SRR W IAVIN— (X, BREB/LEITEDICHRERYRVERITUED,

8. 7HAYENMHRRAY Y IAVIN—EHRVEHVO—-X L, BEREVO—-XITDZENTEX
ED

207 75D 5DHERERDIVER

BEEBEAROINRNTOI—H—H, MERT7 K Y [facilities_admin] 207 7SV Ea2—TEMIC UL

EREKRZEIER TEXRT,
K& BRI

WERO—)L 2L

Fl&
1. ROVWITNHADATY I VEEITLET,

2, [ANR—R] 5T D [BEBEHROFBE BBEVVYD 1 ©IY3 VT, [ ERERDER) 20Uy
LEXY,

0 T
AR=R VY 0%B0 )y I LT, [ BREXDER] ZRIRTDILEETEXT,

vy

€  Facilities Catalog > Maintenance and Repair > Create Facilities Request f eas

Create facilities request

Location
Cubicle B1-1072 Q, @
Short Description

Create facilities request

> Detailed Description

Please empty my trash can. Thank you. Ramon

Requested by

Ramon Amaral o @

Additional comments

(MEEREK] 7 4 — A

I 207 T3 D5 DREDIZF.

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T, 1 33
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

J14—ILR oA

HERAGTHE! IEREREBN UCBBERHRBZANLET, T4 EDOSARESETER
ED

b7 EReA TEsRER DFFRFBPZEAND LT,

ERENE ERETO>TVWRI—Y-D1—Y-BHLKTENKT,
A

EBNIXYE BREECHUTIXY MEEBIULXT,

.XE ZOVYvOTBRE (207T5V] TA—LDBKRRENEKT,

MR D — OV F

MERRI Y IDXAVIN—(F, D—IORVYFEFERBLT2O7 TS VEHNICRELET, 21— —(&
JOPTSVICPOLCRATE (D—IORVFE TP OELRARTD), ZIHh5OI—F—PRR— %R
RTEXT,

D—IORVFHERDKS ICERLET,

1. ServiceNow P REZRhL—%—(&, Z—XEBHICEH U THEROIBIL D —OXRYFP TSI —
VavEPITITILULTEBRLULETD,

2. RV EIZRNL Y- BUEMER L. ZIICEFENDIAR-REEEZRBALET,

3. I - HEREREBBERERXRETDE. TNSOBERDGANDT—IRVF(CHITMFEN
ENC

4. PREIZRAML—=F—@E D=IRVYFHSHERERERELE I, COTOLRTE. BXKAD
BWMHITLETH DI 2RI B/1cD. BRYRIZTF AV TEXT,

5, PREZRML—5—(I, ER%Z, BRNTT I IHICEITITIDRENH DY RVICEIEBL, FNn
S5OYRI%ET A RAINYFUET,

6. EERRY W IXVI\—(F, BRZEBICTIEHICRBERIYRIZERTLET,
17 7MY ENIERRY Y IXVN—BIRD%ZIO—X L, BERKEHVOD—IITBIENTER
ED

0 T
RiED—IONRYFRENAITINA RTHARTEXI D HEINFIRSN TV,
BEIERDIRR
BRESUOBBRY Y D& D—IONYFRAD [BF)] 9 THSBBBERERRLTEETERD,

88 DA
WHERO—)L:move_basic

CDIRDICDWNT
(280 Y73, 1es&BEEIER TSS9 1 Y (com.snc.facilities_service_automation.move) B BT
B TWBBEICOHRREINET,

F&

1. BB INT > EsR > D—IORVF.
2. RRBREZMDATOHIC, B, BY. BLVOTO7PBESEERULTRRI B IENTEXT,
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0 i
MR RIZREL—9—(3 BRENDIBRRBEROMZRELXT, ez 27Uk
D—ONYFIER) ZERULTLIES L,

{ Workbenchy San Diego Campus Building 1 v
+

Campus and Floor Selection

fim ii@
]
Bxs e

FIOAIRTE, BRPRIZRNL—9—(F BRULELANLOIRTOBBBEREGRONRT o))

VCRRTEET, BEOLY (W) X, TOFFSVOBRESFERLET,

L. RDATYIVOVWITNHATHRITUERT,
REBRERDIBEFTRENKT,

o IEDLANI

o BHBNDZ DAth

o fthDEh

4. ROA T3 VDOVWITNHOTHEITUET,

B

MR EKRZTIRR
MR RIZARL—5—E. D—IORYFAD [EXR] Y THSERERRUTERTEXT,
K& BRI

WHEZO— )L FXY

FlIg
1. B8N INRT > 5% > D— IRV F.
2. BRBRAERDADT=H(C, Bith, Y. BLVODVOFPESEBIRLTRERI DI ENTEET,
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0 *:
BER7 ESZRML—9—(E RENDIRFBROBERELRY, MMesrEr a7l
D—ONVFER 22RULTIIEE L,

{ Workbenchy San Diego Campus Building 1 v

Campus and Floor Selection

B
“White

P 5 ek
iﬂ' 15001

0 0 8

= i}
T e

FOAIRTE, BRPRIZRAL—F—(F, BRULLANLOIRNTOERESRDRIVIC o))
=rTE%ET, FEory () @ J0P TSV LEOZNSOBERERLET,

L. RDATYIVOVWITNHATHRITUERT,
REBRERDIBEFTRENKT,

o IEDLANI

o BHBNDZ DAth

o fthDEh

4. ROA T3 VDOVWITNHOTHEITUET,

B

VJ—YDiRE
MERPRIZRAMNL—9—ERIYIE, D—IORVFRAD[V—-V]IFZTHSBEEDY —V%ERET
=X,

388 DAEIIC
W& O—)L:facilities_staff

Flig
1. BEYE INRT > B5% > D—IORYF.
2.[Zones] # 7T, [Edit) Z0V v o ULZEd,

© 2025 ServiceNow, Inc. All rights reserved. '| 36
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,



servicenow.

3. BRURRDSY—VEEIRUET,
ZFDOY—VICBTDAR—R(E, 207 TS VICERRIN, SETERARKIINEKT,

4. ROATIavVOVWITNHTHRITUET,

5. V—VZRELBHS, tDT70O7. &Y. SSUBhEERTEXT,

¢ Workbenc San Diego Campus Building 1 v

+

Campus and Floor Selection

6. RENTT LUIcS. [ REZER]) 20U vIULET,

T—EREEBP TV -3 Y TOEKREE

I-YIVhE BREBRUCGXEBLCHIETDESC, BRLI-RICERNICTZIELRALE
¥, Flew MARADLUIR—KTTPOELRLT SM PTUT—Y3YDFP O T4 TRIEEERF YA
VOBRBIREDERERTT DIEBTEXT,

ERDIERL

EXRE. A—V—-([CRHESNEO0—CEDVW TSI XBAETHERSNK T, SPPIBEBEE. &€
FEBERRBBIFETEREERTEXT,

NYOT&ERUTEKREZERT D

HHOATCIEVWK DO DERDZHATTUHNAZREINTNE LS, 1—H—(XBDDERICEEICEDE
TRIHTIUEBIRTEET,
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Fig

1. 74— I)LRY—ERHYO0TZHEET,

2. RRSNEATTUMSERUET,

3. MEICHUT, YTATIVEBRUETD,

4, TA—LDT4—I)LRICAADUET,

[ Ra

BHYOTICEER D T4 —I)LRERRTEXT, U—EREEBAHAYOAIZEEIRULIEEE(C
RIRSINDBIT4—ILRODURKIRDES D TY,

HhHOT74—ILR

4=

- 99
KiEE  ZOBRERELLI—Y -0, JO1I-T-DRDDICZOBREMIFEE,
HUWBHEERLET,

Zlzil Z DERDIGFo
BEE COBROEBMHZHAT IEEE.

ML BROMPBEW,
398
S8 BROFOLHH,
98

5. [Submit (%15)] Z#IRULE T,

0 I
HPOT T4 —=ILRHBBER T A —ALKRRSNBWES([E. T4 —LAZKEL TEHI(E
Tty hZBINTEXT,

REX=I - POV 3 VEFRAUTERZERT D

SM 77—y 3 VOBRBEE CHEENBMICR > TVNBRD., ZEX—ILDBERHNSERZEE
NICERRIZEBH TEXR T, X—ILE ZEBITIREX-I - POYIVOEETERSINICA—
IRy D RCHEEFEEINEKT,
77U — 3 VIEKEBE T [Requests can be created and updated by inbound email] (EXk%
ZEXA-ITERBKXUEHT D) ATV 3 VERIRU THEREZBMCTDE. R—RYRTATE
FBOgeR SM 7PV —y 3V (EH LT 3 DDREX—I - POV 3 VEFNBATEET, IN5D
BZEX=I - T7oY3aVE SMPTIVT—=y3 VO UITI—-9—%FERUTERSNEEFLLWS L
T—Y 3V THIATEED,
EpE

X—)Li@%0/SMS ‘@i a

REX=-IL7VYava
REXA—ILHDSERZEKRT D
SM 77— 3V DEMBE CHEENBHICR O TLBRD, ZEX—ILDBEBHSEREZEE
BICHERTEEX T, X—ILIE, ZEITBDREX—I - POYIVDEETERINTLEX—ILIRYIR
[CHEREEINFKT,
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Flig
1. BE#E IRT > YRTFLARYY—> X—=)L>ZEFHYaV.

2. REX-IFOY3VEERULE T,
feEZIE [EEIEREZER] BETT,
REX—I - POY3aVLI-RHREE. REX-I - POY3VERNIA-TBTIAILEDSE

HHRRENFT T,
[7023V] OEETERSNEA—ILUY R IA=ILDEESND & ROBHRZESOCERHE
BRENET,

o [RFFER] A (X)) C/RESNKT,

o HILLERESNTE sm_order R—RAD TP A FTAICDWVWT, X—ILDZEEE (BRDOH>7258) N
[opened_by] 71 —JLR & [BWEHhEI—T—] D1 —ILRICAADSNFTT,

o X—=)LOHEH [BERHRRA] 71 —ILRICADETNET,

o X—)LAXN (78] 7+« —ILRICADSNET,

o X—JLEEEDRM (BEEE] -> [RH]) AN\ [&H] T4 —ILRCADSNET,

o X—JLXEZE DB (EEZE] -> %)) D\ 5] 71 —ILRICADSNET,

o X—JL2ED (EEXE] 704 —ILRICOE—NET,
3. ;—)b?’)‘\\/a VEZDERFREATDI LD, HBO_—AZWLISLSCERTIZIEHTER
HAREX—ILDSERZERT D

SM P77V — 3V OEBRBEE CTHRENBMICE > TLWBRD., ImXREX—ILOERNSEKRE
BENICERTETR T, X—ILE ZBITDREX—I - POYIVOEETERSNIEX—ILRY
D RACHEESNET,

F&
1. BEE INRT > YRTLARUY—> X=)L>BEFPOYaV.

2. [Create [application name] Request (Forwarded)] ([77 U —2 3 V2] DEREK (8X)) &
WSBRIDZEX—IL - POYIVEBIRLET,
BAZEXA—I - POV LI—RHORAE. ZEX=I - TPOY3V%ERNIA—-FZT T4

DEREDRTRENE T,
(702 3Y] ORETERINLEA—ILY R IA=ILAEREEND E. ROBHERESTCERNME
BENET,

o [RFFER] B [A—IL] CRESNKT,

o U KMER SNz sm_order R—RD P A FTAICDNT, X—ILDZEEE (BRDOHo7258) H
[opened_by] 7 —JLR & [BWESHELI—Y—] D4 —LRICAHEINET,

o X—)LDOHEH [EEERE] T4 —ILRICANESNED,

o X—)LAXN (78] 7«4 —ILRICADESNE T,

o X—)LXEEDEM (DXEEE] -> [B1t]) N [&H] 71 —ILRICAHESNFT,
o X—)LXEB DG (XEE] -> IBPA]) B [BA] 74 —ILRICADSNE T,
o X—JL2FD (fFEEXE] 74— ILRICOE—=NFT,

B X—ITPOYIVEZDRIEAT DD, ABO-—XERBIEILICERIDZIEHTER
ED
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ZEX—IHSDEREEHIT D

SM 7 U —3 3V OEBRBE CEENENICE > TLWBRD, ZEX—ILOREBRI SERE

BENCEHFTEFRT, X—ILIE. ZETIZEX—I - POV a3 VOREETEEINTEX—ILRY

DRACHEEFEEINTT,

Fl&

1. BEGE INT > YRTARYY—> X=)L>FEFPHYIY

2. [Update [application name] Request] ([7 VT —> 3 VE] DFHEK) EWLWSBRIOFEX—
I -FPoy3vicBEL, 2D (8E1] ZOVUvILET,
BHZEXA—I - POV LI—RHAE. FEX=I - TPOY3VERNIA-FZT 74K
DERENRRSINET,

X=ITP oY 3VDEETERINLEA—ILYRRTX-)LORENZEEND & BENMTSN
IEBRHFAE, BIIBHD (EEXE] D1 —ILR(CBHNENET,

B X—ITPOYIVEZDRIEAT DD, HBO-—XZERBLILICERIDIEHTER
ED

RRIREE

P—ERIRIAY RERE. FEDS A 7Y DIICHREN, —EDREZBELEIT, INSDOR
R, BRLI—b0D [RRE]) T1— LR ICRRSNET,

RASNBDERRER, RICRIKSE. SMPTUT—Y3V[CX>TEBD XD,

[ R
(ZEEE - URD PEAXVYR] TSTA1 VBB ELESNTVNSBEEEF. TR ERkLI—
FDT4—ILEREEICHEHRDERATY,

YP—ERAVRI XY ~ERDIRRE
B
2

57 BERAZVI-F[E RITIBEXRICEAT DBERZENLET,
~

BRERF AZVI-YP3BRZTECEHARL. REEEFERENEBTERXY, ZOREL RD
5 SM PFUT—2 3V TOHREHTT,

¢« J14—)LRY—ERIRI AV

5198

REFE BRBFEDILCBESNTVET, DXD, BRIRIERT T D/ODI N TOIMIER
H HBMENK LD EEERBEINTLREA, TORER>. RD SM PTUT—v 3
Y TOHBEHTY,

¢« J4—I)LRY—ERIRI AV

g(ulu\'fa-f |‘£$&b\mét7¥<mu\%b\btl _C%% 747!:!\ %@g—k(gg(; @’Eﬁ_b\T§Tb\5t7 9
5 INEI, CORRER, RET—ERBB7Z SUIT—Y3VIEHLTOHERHTI,

ARH BOBEBENEREARLET. COREE, BEY—CREBPTUT—yaViEH
B LTOBENTI.

Msp  fEEDSRIBSNR UL
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P—ERAVRI KXY FEROIREE (<)

BEL
]

5T BRIIARESDICETUX U,
LTo
0O—X

R BREARESDICETTERRATUI
TTY
0-—X

Fry BREFrrvwILESnFUL,
Tl

5198

TSIC KRR 714—ILRTE. T7OERI7O0-—74—9 vy —%FEALT. EYRHILI—RDLER
CSRIFTRBERIRIRT—IZADIEBHICRRSINZET,
0 *:

%ﬁ FE® [State Aows are enabled] (IRAE D O—HER) ATV 3 YHLRBIRENTULVRWNG

B, 7O0ERT70-—74— v Y FHBRENET T, BERESY RV DORICIREZEN ULIBE.
TNSDRERFERD # —AICKRENEKT,

R AGR

SMPTVT—Y 3V TERZERIDEVNSI LR, BRTIRIDERE YA Y DERHES
TWBZEZBKRULET,

[SM 74— 3] approver_user O—)LZ&EFDI—H—([CEBRMEXESINLIHE. ABE(C
(FVW DOHODERENHDET, 7TUT—23 VD (1] BE T [Approval is required for new
requests] (31U WEXK(CHERNHET 3“) ZBERTDE. FULKERSNIZERIEIBHNIC [FSBEF
Bl REICBITULET, ZNLUADIFE. BEXRIIROBREMRECHEITLIT,

RREGRDIRAE
AROE

RER
HERABEH BRISFERENTWLWET,
T

EREBVBESNTESI. Fr Y EILSNREICBITLUTVERT, Ric. ROEEX
ENERICEBINENKT,

[SM7PTUT—Y 3 V] BEREHNTEINRLRL,
BB

ANRE  EBRECHDBBEBBIEENTVERA. [FSTR]REICRD. ROEEXENERIC
Lﬂﬂéﬂi?o
[SM 7V — 3 V] BRIC(E, EEDOHISENBERNIDETT,

s

BIOBERDY TICERERITULELD, BREDEHD T EA. BXRE [Fr Vi)
KRECHBITU. ROEEXENERICEBINENEKT,

CNEEELE[SM P TUT—Y 3 V] ERTY,
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I-YIIYVhDOPYAVAE

SM PFVT—y 3 VOBRBEORECKHLUT. I-JIVhEFHTIrPYIVITDH. BEBT7Y
A VEBEALTPZYA VYT BIENTEXT,

POTF4TRERICFH TI—VIVhETPHAIVTS

P—ERVYRI XYV (Service Management, SM) ? FUT—Y 3V TP O T4 TRERICI—
VIV hETHA VT BRICIE. COFIBEBEFERBLET,

Flga
1. ROWVWITNHADEY 2 —ILICEELET,
o [SMPTFUVT—Y3V]>A=TYV  XKT7HAY #HETPHAYINTUWRVNERDY R ~MIRK
ENEY,

o [SMFPTVT—3V]> INRTO[SM P FUT—Ya V] BRBEOP YA VICBFEL. T
RTCDA=TVBRDY AN CRRESNED,

2. 7O VI BEBREREE Y,

3. [PHAVEITIL—T) TJ1—ILRIC. COBBEODEREWET BT IL—TZANLET,
ERUERIIN—THRBWEER. COTr—ILRZEZEBORXCLET, PUAVEII—-T%Z
BRI DICE. [PHAVEITIN—T] T4—ILROBICHZIERILYITYIPAIY (4) &
Uy O ULED,

0 T
PHAVRITIN—T BRI DBERHDTEAN BRIDE. BEREFPHAVTED
A-—H-HHR=NFKT,

4. [PHAVE] T14—ILRIC. COBREWEBIZI-I TV REANALERT, -
I-VIVhERRTBCE HBYE] D+—LROBLCHZILYITy TPV (h) =20
Uy UEY,
ek

BRENTVBZIHE, RREROI-Y—& [PH1YETIL—T) 01T —ICHIREN
ESE IS

5. (&M 20U v I LK,
AV VRICH U TA=ILBHONFZESNTNDIHEE, PHIYINEI-I TV MCX=)LE
ML BEBNICEESNET,

I—-yzvhboa&87PH1YV

a@7ﬁ4ﬁa\ﬁmuao-cmt HROD EEERTT) EUTREXEII—IINTNDIG
B, BYRI-Yz YD YROCBENCTHIYEIN, [PHAVEH] REICBITUEXT, ¥
ROEBE 7P YA VY TERWGE, T4 RN F—0—-I)LZFD1—F—(F. BRXLEFHYIRD
T7A—LADEZFAELTHS., LI—RERETIHELNHDET,

BEI7 Y1 VREIE, H—ERXYRI XV (Service Management, SM) 7 U — 3V DiE
BEREICH U T, BRIXLEFYRVICHUTBMCTIZENTEXD,
[Requestsareassigned via auto-assignment] (BEXRZBE 7 A VICKDPHAY) ATV 3 VHEM
56, EXEBEBNCTHIVYEINET,

o [Tasks are assigned via auto-assignment] (¥ RO ZB&8 7P T A VICKDPHAY) ATV 3 Vh B
B8, BRKADHY RO EBEBNCTFHIVYINET,
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SHEN—ROEEAFER U I—Y TV NOBEB P Y

B, AFIL. 1LY —-VRBREDFHEN—RDAER. BEREREEA T30 TONT 1 (CED
WTI—YIYhZBBNCTPYA YT IDCRIEET, stBESNITHERE. YRIZXRITITZD
CRBRI—YIYVRZERET DIEHICEREINETT,

PTVT—Y 3V DOBEBEE T, sHERN—RDFTEDERDEHAEDEZBMICT B ENTER
ED

H2ODMERESND &, EARTERI-Y IV S E(CHEWRRIREEDR Y 1 TOFHBLHESN
£9, FEFHIEAIRESVWI—Y IV BB PUA Y TERBINET, B} 7 T VDEMHMIFS
O/XT 1 DREICDVTIE, UTZESBLTLKEEL, [SM7TUT—Y3V]> PREZRMNL—
Y3y > JONT«F FHEOHEICEFEFNE T,

INSDEZFERLT, BBICE > TEEEOSVBE 7T 1 VDEIREE(CBEEZMITDZ L
NTEXT, BEEEBIEE (1,101 T 1 & 0 DRIDFRKICTIHREABHDET, DFED. 10 [FFHEK
1. 53R 05 D&KSICHBDEFT, EAMIFTONTAHAI—V TV ~DOFHEICSZDZEDHIIC
DWTIE, MEHOEBREEAFALEI-YIVROBH 7T YY) ZBRLTLIES,
BRREERLEI—YIvhoasH 71y

I—-YIVhE I—Y-LI-RECERSINIHBAEY RV DIGRICEDV\WTBENC YIS
BZENTEXY,

[T—YIVhOBEERTE., I-Y 1V DBEAHERSNET] BEHBMNICE>TVDHEE.
BRRICKBBR 7 YA V&Y A0 KL FEREERDIVERIETRITTCE X T,

HYROPMEREND E. I—I 1Y hDGANROEEE LB =N, ET—IY 1V ~DGPROFHIEN

RESNEXT,

BRADFHBDETE

I—IIVEDSIRIEXTOERE (XTIL)

0~0.1 1
0.11 ~ 0.5 0.9
0.51 ~5 0.7
51 ~10 0.5
10.1 ~ 20 0.4
20.1 ~ 30 0.3
30.1 ~ 40 0.2
40.1 ~ 100 0.1
100 Z#BZ % 0

HROD EEERTT] ELTRERBY—ISNTVNBIHEE. YFRIDBAICREEVNI—
VIVINYRITERBENK Y, BADHEERIDEICTTVIT—Y 3 UDBREN TS
B, ROEVWI-Y IV RO CBBNCT T VYENEKT,

AFX), FALY—Y, RTI 21—V BEDMDBREEZFERIZDLSCTTVIT—Y 3 YHER
SNTVBIHE, INTOEREEDFHEHN Fbch, MEFHBEIRESVWI-I TV NI RD
CBEENCTYAYENKT, FHBICDOVTE, TMEHOEREEZERALEI-YI Y ~DEEY
TV ZBRULTLIEE,
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AF¥INZFRLIEI-Y IV hOBE P Y1 Y

I—VYrIVhkE, I—IJITVrDRFI)IE, YRIEETITIEOHICHRERIAFILICEDWVWTES
WICPHAVTEZT, 2FERLEI—YIYVRI——LI—RADRFILOTPHALY ZFIL >
d—1—,

(PRODEEHDOI—V TV hOBEEIRICEK. RFILDRETT ) BRAA T3 VvEFZTUT— 3
VICDWT [TART] F£E [WKDDDRFI] ICRETDHRENHD5E. AFIICLZ887Y
A% A0 KEFERFERDIIBIRIE TEITTEXD,

RAFIEETIRIN., EEEBTT) ELTHREXRLCQFEY—IINTVBIHFESES, 8I—-IYI VLD
RAFIVEHY RV DEFTICHEBRRAFILALE SN, AFILBRA TV 3 VICEDWTGEHENSTESN
I, COATIYIVUD [WKDIDHDRFIL] CRESNTVDIHE. AFIIICRHAVWI-IITY
KNP RO CBENICT YA VENET, CDATIYI3IIUD [TART] [CERESNTWVNDIHE(X, &4
BRAFIINZEZINTHFO>TWBRI-—IJ TV REFNEZEBEINKT, YRIVERTIDEDHICHRERT
NRTDRAFINEFDODI-I TV D RBWNBEEEBNCPHAYEINDHDEHDFEA.

I—YIYVhDRFILFHBEERDOKXSICHESNEKT,
Skills_agent / Skills_task

BFHA -
o Skills_agent (&, YRV CRDEBRBRAFIVE—HKT D, I—I TV EHDABEITDIRAFILOETY,
« Skills_task (&, R [CRHREBERRAFILOEHETI,

ERE FRIODN A4 DODRFINZERLBEL, I-IYI VK ARZENSDSED 3 DZEMAB L.
I—-JIVhkBMNZENSDSED 2 DEMBETDHE. RDKSICHEDERT,

«I—YVh A DRFILFHE = 3/4 K72(3 0.75
« I—-Y1Yh B DRF)LEHE = 2/4 /215 0.5

BRI A LAYV -V REDMDEREEEFRIDLSCTF TV IT—YaVhBRENTWNDG

(F. IRTOEREEDSHIEA FEHML =, %GﬁmmrﬁmMI—/IJhﬁ@x?kﬁbt%@
BISBIRENE T, SHEMBICOVWTIE., TMEHOBREEXFERLUEI-YI YV NOBEFH YY) &
SRLTLIEEL,

HALANI—VERFERLEI-YIVADOBETPHTY

I—YrVhE A—F—LI—RTERINEIMTLY—-VEIRIDIA LY —-VICEDWNTH
EFNC 7Y AV TEXT,

[I—Y IV hDBEHRERTIE. FRIDIALY—VYDEBEEINKT ) BHATYaVvE7TIT—
VIV UTEMNCTIRENDHDIHE. FMLAV—VICELBBBHFPYAVEI R XEFERE
BRIDMNIBRISTRITTER T,

HROD [EEEBTT) EVLTREXZEIY—IINTWVWBIFEE, YRIDIAILY—-VICRHA
WALV —=VYDI—IIVRNIRITERBINKT, YTLY-VDIHEEZERITDKSCT T
T—Y a3 VHBRENTWVWBIES., BLYAMAYV—YDI—I TV RCTHRINBINCTHI VS
nxd,

0 T
I-YVIVhEIRIDIALY—YDNELRESNTNBZEHEETT,

DROPMERENDE, I-V TV MIROREFEALT, YROVEI-I TV OBMADY A A
V—YI[CEDWTFTHEENE T,

- [abs(Task_tz - Agent_tz) +12]
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BHEEBODEKRIIRDEEDTY,

o abs (&, HEIHEZSTE T D/=HODHEEAE T,
e Task_tz (3. ZRODYA LYV —>E GMT OBIDA 7Y LTI,
eAgent tz (&, I—YITVRDYALALAYV—VE GMT OBIDOA 7Y LTI,

feEZE, Za—3—2m (GMT-4) TYRODMERREN, OB VEILR (GMT-7) £S5V RDIN
) (GMT+1) D 2 DOI—Y IV DY RIEETTEXT,

OB YEILROI-I TV ~OFHBIE. ROKSICHEENKT,
1-abs((-4) - (-7)) + 12 £721% 0.75

NUVDI-Y Y DFHbE. ROKSCHEEINET,
1-abs((-4) - (+1)) + 12 713 0.58

Liehto T FROVDBE TP VA IYNIALAY—-YDHEDNTWBRHERF. OV EILROI—
JVIVRECPYAYVENEKT,

RAFIPBFARE D DBIREEAFERIT DL SICP TV T—Y 3 YD BRENTVNRIHER. IN
TOEREEDFHONFI2L SN, BETFHINRESVWI—I TV HAY RO (U TEENIITEIR
INFXT, FMICOVWTIE. TEBHOBRREEZFERLULCI-IYIVEDODEFH 7TV Z2RLT
<FEELN,

BEAN—XAOEEZFEALLI-YIz YV OBBTPYIY

RTI1—ILPBEET YA VREDRBN—-RDFEZERIT DL BAREEATY 3070
NTAICEDWTI—Y Y hZBFNCTP YAV TEXRY, TBSNFHBR. YRIZETITD
DICHREBRI-Y IV ERET DHICERAESNEKT,

PTUT—Y 3V DBREET. KERN—ADTEDERDEAEHLEZEMCITDIENTER
ER

HDRODMEREND E, I—-VIVRDRTI2—)LE. EITENDYRIODNTHERN—ROEXE
HEDENT, I—Y Y HAEENCTHAVEINET,

RATVa—- ) EFERLEI-YIVhOBE TV
I—YIVhkE I—IIVrFEEEFIRODRTIa—)LICEDWTEENICPY A VY TEET,

[(T—YIVhOBHMBERTE. I—IYIVEREBIRIDRT V21— IINERBESNKT) BEAT
V3VEFPTIT—I3VICHULTANCTIRENHDIHE. RTIV1—-ILICK28B 7YY
ZY RO EGEIDIIBRIBCTOHRETTER T, CDATYIVEATICTBE. BEIFPTIVIC
FI—Y Y bDFHHDHNMERETNKT,

HROD EEERTT] ELTREXQFY—ovENdE. I—-Y IV hOFHENTHBSN. BE
ENEI—VIVRDORTI2—ILBNYIRODRTVa1—)LEREN, REPBULERTY21—)L%
BOI-—YIVhNRESNET,

0 *:
H2O O [HAREREB] & (BB T) D874 —ILRCFEDY A ALAIY KUNAEEN, I—
VIVRDRTI2—ILHZDH 2D DEHEARICEWMES, I-Y IV REIFPHAYINFEE
ho e, BENREDHREXZEZDES TIRIZETIDIEZFLELTVDIGE. (B
BR8] DEFREIITTEERRR D Z DIFRISE VR ICRET 2REND DX, T XL, [HIR
f8] & BB T] DB T4 —ILEDNZNZNFR 1 BEFR 8 KICRESNTLSELE
9, BERY3ITZFR 4BCRBIDIEZRLELTVWERT, I-YIVhEFER 1 KIC
TARANYFFBIENTRETY, Lo T [HARER®] OREZFE 4 KFTADFDE.
BENELI BV ITORETHEICEEIEECETEINDLSICTDIIENTEXT,
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AFIPY ALY -V REDHDBIREEZFERT DL SCTFTIIT—Y 3 VHBRENTVDIHS
(F. INTOBREZEDFHEH FIA LN, BEFHBIRESVWI—I IV NI RIICHLTER
BISERSNK T, FFBICDONTIE. TMEMOEREEZEBLLEI-Y IV FDBEB YAV, &
ZRULTIES W,

BEEVUAVZFERALELI-YI Y hOBB Y1V

BEEP YA VBREZERAIZDE. I-IYIVREIRIDEFTCIPYA YLD, 24 B5fE 365
BOMGNLGY —ERERE LD TESDXS(C. BBIPTAVEBRIT DI ENTERY, BEE
PHAVE FRODBEEDN P TV T—Y 3 VRER—I TRBRSNIBEEE—RULEETH
UA—ENEXT,

BREFZTAVE BAERAFILOREEEBCHERTERY, LIEL. BIUTREIZZESHT
EEED

BEE7PYAVEFBRAITBICE. PTUT—IY3VDROBHEATY 3V ERET DRHENDHD X
ED

BEEOBEB YA VEBRA T3y

J4—J)LER iR

JOCRSA79140)L (Y ROFER (HTHRODRE)]
[CEREULEY,

SRODEDHTAYV YR (BFEADHT] ICHELET,

I—-YVIVhOBEERTE. I—YIVRFREFYROD B,
RTI1—=IDNERENKT

BEEID LS TOEMEL axbo
Select priorities for assignment (71 VDO DEBEE BEEZ 1 DULERULET,
ZEIRULET)

BRUICBEEDYRILEFD, BEEPYAVICEDWTBB Y1 YZRNIA-LET,

HRON MEEERTT] ELTREXEVY—0UZN. YRIVDBEEN 7TV T—I3 V(L
TRRENEBEEE—HITDHE. YRIDRTI1—ILCRH—HITDI—I TV HBEHNIC
TPHAYVEINET, BAIERAFILDATY I VUDNBMCHR>TVRIHE, I-I TV REERI, PR
D DGZFREMEBNISAELUTVWBIHDESH, RICHRDVERTIDIEDICHRBRRAFILE EDERE—
BIB3RAFIZEF > TLBIHTIHOSINE T, BT A%, BXTRFILDAIRIDEHICRE—
BI2I—yzVhhBENCcrT1sryangd,

HRODEDOBEED. BEEFTAVUINRNOBEEE KT 258, BAHEE Y 1LYV —Y
FHBE. CNSHBEMICHE>TVE LTHEEREINET,

A 2D DB ED [Select priorities for assignment] (751 VDO DBEEERIRUET) A
VIAVTERUEBEEE—HL. BB 7Y VIERTERI-YV IV MTPHAVETIL—TRA
([CRRWNSE., YR—I v HMERTREHNESINCHD D ST, IRV ETIL—TIR—=IvIcPHAY
ENET, YRIVERTIDI-IJIVRERDIDIDEIR—I v DEETY,

0 T
FROEBUIALY—VICI—IIYDRBWEE, BEEFP YA VEERLET,
BHOBREEZFEALCI-YI Y hOBE Y1y

ROV VIIBEE T A VUTIE, —EDBREXEZRFEL. TOEECEHAVNVI-YI VMY
ROEBBNVICTPHAYUET, 0. THER—REBRIN—RAOMADEEEXST., EHOEE
v hEBRTEZRY,
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HROD EEERTT) ELTREXRCBFBY—IENTUNBIHE. ROFHDHLETENET,

1. I—Y 1YV hOBRMIDHEENETT, [T-I IV FOBEMERTHE. I-IIVRRLEBEYRD
DRTI 21— )IDEBEBESNET] BERATY I VAP TV IT—Y 3 VWU TEMICE > TVSS
By I—YIVrOFHBREI-YI Y ~OBH 7T VICOMEBSNKT,

FHEDSTEAEDFMBICDOVT(EF. RESRLTLIES L,

o

BrEERLEI-YI Y hDBEBTP Y1V
AFXIINZFERLIEI-Y IV hOBB®) P Y1 Y
DALY —=VZEFAULEI-YIVNOBB®) YA Y

2. [T—YIVhDBETHERTE, I—IIVFIRERIRIDRTI21—ILHEBRSNKT] BAA
T3 VN EMCHEOTVRSSE. BEB7ZYC VICEULCHiZR D I—YI VY hDRT Y2 —
DI RODRTI1—)LEBREN, RE—HIDII-—I TV EIBINCTTAYENET,
I—YJIVhDOBEPYAYDIODEBR—RDOAEDFBICDOWVWT(EF, RESRLTLES
L\O

o 2T Va—-)lEERLEI-YI YV OBE® 7YY
o BEEFUAVEFERLELI-YI Y OB THIY

@]

o

B 7T VIE. ROFECEDVTUNETD,

(Criteria_1 £ x Criteria_1 &) + (Criteria_2 ffi x Criteria_2 &) + (Criteria_3 T4l x
Criteria_ 3 &) /FHINDIEE LA TOH

BHEEDOEKRIIRDEEDTY,

EREINBEEY A TORII. ERASNISBA. AFIL. BLTIMLAY-VOREILKHUT
1020 FEE 3 EBRDFXT,

CDHITIE, BAAERFIVICEDWTI—Y IV OB 7L VESHELE T, COHIE. UTOD
BRICEDVWTWEY,

[I—YIVhOBIMEIRTE, I—I VDA EBEINET] BRA T3V 7TUT—
VaAVIERHUTERICRODTWVWERT,

« [Auto-selection of agents requires them to have some of the required skills for the task]
(IT—Y IV hOEHMBIRTE. YRIVICHEBRAFILO—FZERF>TVWB I EHANETT) ERA
T3P TUT—I3VIERUTEMCE>TVERTD,

¢ [RFILDEHR) AP FUT—y3aVCH LT 10 CEHESNTVETD,
e BBFRDEHM] NP TUT—Y 3 VW UT 5 ICREESNTLET,

e I—YIVE ABLUBRBIRVZETIBIOICFATRETHD., YRIICIF 4 DDREDR
FILDBETT,

e I—YITVh ADFFRIF. YRIVDYA NS E5I9CITI, I—-ITVE A (X4 DORER
2FIIDS55 3 DEFH-H>TLET,

e I—YIVhk BODBFAFE, YAEDS54 9D 1 YCILTI, I—IxTVh B BEBZRAFILO
S5EM 2 D&ERFO>TVET,

I—YIVhOBEPYA VTR, ROABINERINET,

[(BFTOFHE X BATDER) + (RFILOFHE x FILDEHR)]/ 2

e I—-YIVh ADBE YA YDFEF. [(0.7x0.5) + (0.75x1)]/ 2 =0.55 T,
cI—YIVhBODBEETPHAVDEEX, [(09x0.5) + (0.5x1)]/2=0.475 T,
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COBHITIF. I—YI Uk A[CHYRODBENICTIHAIVYENETD,

BRICHCTHEEET S

ERAT, REBPRDIENTEDIXYEZAALT, 2 ADISIRL—Y 3 VETREICL
J, OI—I TV rEDISRL—Y3a VDI, ﬁh%(:_(KEZQL\DXJI\%)\jjféi

ED

Flig

1. 88%E IRT>[SMPTUT—Y3 V] > IRTO[SM P TUT—Y 3 V] BR.

2. HEMEET ZIERZRAEFT,

3. (BIIXY K] (BBICKR) 74 —ILRIC, BREXEUEI—TF—CRRIBIXYREANL

ENER
EEBEF DT —ILEDIXY hE#ERL. BBICHUTIXY M EBNTEXT, DI 1—
IWRZE, XEZBCHIHT B1HICHERBBBICTEHLET,

4. BDI—I TV M CHHTBICE. REJBCHUTRRLBEWIYTYYE [EEXE] 714—I)L
RICAHDUZET,

BXRZO0—X
BREVO-RTDES(C, REBCRASLIHBEENTEET,

Flg

1. BESE INT > [SM7PTFUT—3 V] > BT HA ViEH

2. ERESEOVVVIOLET,

3.BMIXYR] T4—ILRIC, REDAEFRLZEFIXYEZEAHDLEXT,
4. [REE] 71 —ILRZEZEITDHOO0—XBHREICEBLET,

5. [Update (B37)] 220V v O LEXT,

I0—XBKOTT UIEEXK
[BRSA YA DI ATV 3 UDEBERETER (CRESNTWVWRIBEE, 7HrvEnfcI—yz vk
. BRRODIRTOYRINTET UESERERTULTIO—ATEET,

BRI VENEI-YI VR [ETULTO2O0-X) R IUHERRSNET, I—-I TV
[ETLTOO0-X]ZOVUYIIFTRRICEEXEZANLETS, RYVEIVUYITDRE, ATV
HRONBENICTET U (LT DHE). BEXD [RT]IRREBIERITLET,
0 *:
INRTDYO—XBIHY RO %FRRT DIC(E. [All > Field Service (IRNTD T 1 —J)LRTF—
E'R)] > All Work Orders (9 N TDIEEIERE)] (CBBEHL. [State] 71 —JLK(C Close
Complete (T LTH0—X); EAAULET,

ERYRIER
BRICE 1 DUEDYRINEENTVET, TNEOYRIEEALT, RESEERERTT
ORI IVEN BB T VT 1 ETAEEHTEET,

EEEQ. 1 DOBRTEBDY RV ZEMTEXT,
BECIHUTERZERDI RV (CHENTDE. BEIFERDIEZRITTEXT,

© 2025 ServiceNow, Inc. All rights reserved. '| 48
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOEHBE HRB(E. BETIERUOBIRTH D TREAHD T,



servicenow.

s BEROSXIXBABZRBDIRIY IRXRYN-CPHYAL Y ULET,

e BRDBRAFXILLY RZFDRY Y IXYIN— ICBEBDBAAICLWDRI Y IAXVIN—[CHRD
EPYA1VULET,

¢ HRODIBBICETENBDKXDIC, KIEREBDIRY Y IXYN—([CL>TAKICETENDKLDS
(CHRDZERTI21—ILUEKT,

cBE[CIHGUTENDY RV ZERTY21—ILU, BERZEZXTULEXT,

0 T

ERSAITVAVIHDEREBRETH DI EZEBET DBHATY 3 Vv EBHLUIIHER.

RECIGUTFEBTYRIZEBINTEXRT, BERSAIYADINIRIEGRTHZHE

(F. BRLI-—FHMMEREND & RDDYRIDBEICER SN T,

B DIE
MEBICHUT, 1 DULEDBINDERY ROUEBEBEBRZEZLEY c PV UKD,
NI VKD

Y 2AVHBERE L. BB ERTEEBELVL IRV ZERTIDHPBZEEELFT T,

« —MRNBYRVBERDY RO TV TL— DR

DROFITLU—REERLUT, B8OOI 3T THEICKRDREND IRV EMRNICEIBLUE

T INSOTVYTIL—rEIFXFIFERERTYIL—LTBIRBITZCET, BREAZEHL. —
EMZEERTEERI, YRITVTIL—FE2EEEREEKRTERT &, LBERIBEBNNICE
EFndiH, TOLAHLBEHRIELSN. TS—DHRNRICINPZSNET,

e BXRAYROVDOUO—VEERT D

BIEDYRODOO0—VZ=ER LU THEZENL. —EBRZERI D ER[RFIC. T>5—ZRm50UT
BEBICHRIVAIATEDLSICTRCET, PREIZRAML—HFY—FHRVEDRICIERTED
&3ICUET,

EIPEL
ERDGFADEE
ERAEGR
ERICH U THREXT S
ERkEV0—X

BRI RO 7T D
920 BBREYIR— T BROCERINET,

B BaIC
MHERO—IL : [SM PFUT—> 3] admin £72(d [SM 7 U5 —2 3 V] _qualifier

FIg
1. BEE INTS>[SMPTUT—3 V] > BR> INTD[SM P TUT—2 3 V] ER.
2. RV EERT DERZHRETET,

3. [FRUZEMN BEYYIZIUY I ULET,
SMPT7VT—23vd [FRD] BEIHAESET,

4. 7 A4—LDT«4—)LEICANDLET,
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INRTD SM PFUT—=2 3V TINTD I 1 —)LRAKRRESNB DI TEH D XE A,
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Y RO DHEHNESHBEEBERSNEKT,
DY RINBEEN TSN THER,

CDIRINOO—VENEIRIDL I—-RES (FET 25%5).

ERZTOREDDDHIBNT 7, B YRIICTPTAYENTVDBRYYIXY
N—ZRETBDIHICEETY,

CDEREERT DIEOHDTYIL—t (ATV3V)e WY IPYTTAIVED Y
IUTFYTL—REBRUET, BIRULETY L — MDA [788] 70 —ILRICA
HENET,

DR BERITTBEDICRHBREEND, COT71—ILRE, BEETIERD [HEEZITD
Cl] 714 —ILROERICEDVWTEENICETUET, EROFEZZ(TD Cl ZZET
&, FiLWL Cl TRHEBERDRAFILN., CZICRHEEINTLWBRF)LICENESNET,

[BAFA P [RTLTHIO-X] RE YRIDBEDRAT—H R, ServiceNow
(X, I——DERTDIRRT—HYRADEEERTITDE, BFNICRT—IREEDHE
EP

HRD%ZEFTT I BIEDICBRDEBRY Y IRV N—DEIRENTETIL—T, Ly o7y
TYURKICER, BRULBFAICERER I SN A Y ETIL—TOHDERRENET,
[ PUHAVEITIN—T ] T4 —ILEDEDIFE. FRVDBHEECTY KNI —ZEH/\—
2 a JILl—THRERENKT,

DROETTITIUEDHIBERDRY Y IAXYIN—, [PHAIETIL—T] h5&ER
ULET, AFINEEEZUTRY Y IXYIN—[CT7HAYUIEBE. [PH1VE] 20—)L
ROILYOPYvTURKCE. BDEBERBRINTORFIEZFOPHAVEITIL—TDRY v
IXVN—DHDERRENET, AFILDORE—BHREDIOHNSKBRWNBE, ILyvoT7v U
ARCEIRTDOP YA VEITIN—TF AV IN—DRRENET,

0 *:

REDIO-—DERCEOTNBIHE. DT —ILREZBEBETREHD XA,
5 20 DEBIRFHNA,
RITSNDERBADEEREIMOVFH, BROBRF THVWELEI—T - DREE

BZERTBIcH. REBRRBBICDOVWT TER L FFHFBRBERZREIT DHRENH DX
ER
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B BREBZBUTEITIDIRIICET BER. FEXERBBRICEIRRSNEEA

XE
0 T
D—0270— 74 —ALDLEEICEKRSN., BT UREIRKETERRSINEKD,
ERY R DIRRE

EREBRIC, BEETDIERIRIBEBTBEDS A 7Y A JIVICHN, —EDREZBELEI. In
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