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Administer the ServiceNow Al Platform

As a platform administrator, you have the power of the ServiceNow Al Platform at your fingertips.
The ServiceNow Al Platform is an application platform as a service that automates business

processes across the enterprise.

Get started

Choose one of these tiles to get started.

Start here to learn about the
ServiceNow Al Platform

Learn how the ServiceNow
Al Platform works.

Maintain and monitor the
ServiceNow Al Platform

Identify health issues and settings
that you need to change. Optimize
ServiceNow Al Platform performance using
performance monitoring and diagnostics.

Additional Resources

Upgrade your platform administrator
experience to the next level

Configure ServiceNow
Al Platform core features

3

Configure settings that affect
global ServiceNow Al Platform
behavior and behavior for
ServiceNow Al Platform applications.

Upgrade to the latest version

&

Plan and manage your ServiceNow
Al Platform upgrades using Upgrade
Center. Monitor upgrade progress
and view a summary of upgrade
results with Upgrade Monitor.

Start here to learn about the ServiceNow Al Platform

Learn about the ServiceNow Al Platform and these important applications:

Admin Center
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A central hub for platform owners and admins to access platform capabilities,
discover new applications, and get intelligent, actionable insights. Start with
Adoption blueprints, which tell you which plugins to install to meet business

objectives.

Adoption blueprints

Use these plans to take action on your company's key priorities and get the most out of your licenses.

Deliver extraordinary
employee experiences,
resiliency and productivity

Progress

Recommended applications installed

16f16\

See details

Increase change throughput
with devops tooling
integrations

Progress

Recommended applications installed

gV

See details

Subscription Management

Ensure technology teams
meet compliance and
performance standards

Progress

Recommended applications installed

| See details

Operationalize workforce
effectiveness and processes

Progress

Recommended applications installed

' 3/5

See details

Expand technology services
while reducing costs

Progress

Recommended applications installed

' 9/14

| See details

Reduce incidents and keep
services flowing with Al based
automation

Progress

Recommended applications installed

y 1/6

I See details

A centralized management experience to help you understand your subscriptions

and entitlements.
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Sel’ViCEnOW All  Favorites  History ~ Workspaces ~ Admin Subscription Management

Overview Subscriptions Issues Insights Settings

(@ Whaesrmew |
Manage your subscriptions

Use real-time data to allocate and track subscriptions te your products.

Insights 2 @ All caught up @ # Needs attention
@ . inti A
4 Over-allocated subscriptions Unmapped global custom tables Unmapped custom applications
You allocated more subscriptions than you purchased for 1 product.
B7 Awvailable subscriptions
‘You have 50 unallocated subscriptions for 1 products. 2
View all
Summary of your product subscriptions [ E]
Last refreshed just now
Product Type 7 Status Purchased Allocated
IT Service Management Suite Tallored Per-User Compliant 50 0
IntegrationHub Pool Capacity Compliant 50 [}
Customer Service Management Professional - CSM User v4 Per-User Ower-allocated 10 16
ITSM - Unrestricted User Unrestricted User Compliant 10 o
Automation Engine Professional Capacity Compliant 750 ]

View all

Report a problem with your subscriptions [

Configure ServiceNow Al Platform core features
Explore core features that affect global ServiceNow Al Platform behavior as well as behavior in
some ServiceNow Al Platform applications.

User administration

Configure users, groups, and roles to provide access to ServiceNow Al Platform
applications and settings.

Now Platform tables and data
Learn how to work with ServiceNow Al Platform records in the classic environment.
Search administration

Configure search engines and interfaces for the ServiceNow Al Platform. Select Al
Search for a consumer-grade search experience, or use the legacy Zing text search
engine. Use Contextual Search to let service agents view relevant results based on
an Incident or Problem record's query context and user intent.

Time configuration and currency configuration
Configure data and time fields, time zones for your users, and calendars.
Translation and localization

Provide service around the globe with language translation and localization for
specified regions.

Integrations
Learn about integrating third-party applications into the ServiceNow Al Platform.
Notifications

Use Notifications to manage system email, create system notifications, and
configure how your system responds to inbound email.

Service Level Management

Configure the Service Level Management (SLM) application to gather your service
requirements, monitor your SLAs, and report on your SLA compliance.
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Maintain and monitor the ServiceNow Al Platform

Servicenow Al Favorites History ~ Workspaces  Admin ServiceNow Performance 77

B B8 ServiceNow Performance -

Graph Set Monitarable ltems Timespan Compare with Graph.
ServiceNow Serviet - - 1 hour - --None-- -
System Querviaw Diagnostic Events (6) Show an graphs
57" I8
g s
= W Showingall
25
< 0 Title Severity Reported ¥
14:50 15:00 15:10 15:20 15:30 15:40 15:50 R -
® CPU @ Dawabase @ Business Rule @ Network @ Concurrency pluginactivation : Infqrmation 20224213
15:39:38
Transactions pluginactivation  Infermation 2022-12-13
0 15:31:03
®
37 pluginactivation  Infermation 2022-12-13
s s 15:31:02
& s plugin.activation  Information 2022-12-13
° 15:23:17
14:50 15:00 1510 15:20 15:30 15:40 15:50
@ Ul Transactions plugin.activation  Information 2022-12-13
15:23:16

Instance Scan

Identify ServiceNow Al Platform health issues and incorrectly configured settings.
Events

Monitor system events and determine which the system should process them.
Platform performance

Ensure system optimization through performance monitoring and diagnostics.

Plan and manage your ServiceNow Al Platform upgrade

Total record changes Predicted skipped records Predicted skipped records by priority
otal 10
10,408 changes
o review s
ed
Priority2 =3 (30%
B 4
Review changes

Upgrade Center and Upgrade Monitor

Plan and manage your ServiceNow Al Platform upgrades using Upgrade Center.
Use Upgrade Monitor to monitor the progress of your upgrade. After the upgrade
completes, you can view a summary of upgrade results.

Applications and features

« Core configuration

« Admin Center

« Subscription Management
« User administration

« Table administration

» Data management

« Field administration

e Form administration

« List administration

« Search administration
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¢ Currency administration

« Time configuration

« Dynamic Translation

« System Localization

« State Management

« Integrate with third-party applications and data sources
« Events &

« Metrics

« Platform performance

« Upgrading the Now Platform

Getting started on the ServiceNow Al Platform

ServiceNow Al Platform is the exclusive ServiceNow platform. It provides a range of options to
improve and automate your business processes.

How the ServiceNow Al Platform works Basic system configuration
The ServiceNow Al Platform is the Customize Ul and forms, create
foundation of ServiceNow. It enables a mobile experience, and adjust
data to flow seamlessly across other settings in applications
applications and existing systems. across the ServiceNow Al Platform.
Admin Center Subscription Management

fQ

—

Admin Center provides a central hub With the ServiceNow® Subscription
for you to access platform capabilities, Management application, you can
discover new applications, and manage how your ServiceNow
get intelligent, actionable insights. subscriptions are used on your instances.

How the ServiceNow Al Platform works

Learn how the ServiceNow Al Platform can provide the solutions that you need to improve your
business and manage risk effectively. Powerful automation, Al, and embedded analytics optimize
your workflow processes, with a wide variety of resources made to help you respond to business
changes quickly and easily.
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Basic system configuration

Modify your Ul to suit your business operations, with various core configuration settings at your
disposal. Use Form Administration to customize the appearance of forms and lists. Provide
tailored Ul through User Interface Configuration, and improve the navigation and search
experience for users with Navigation and Ul. Enhance your instance and applications with
Localization and Time settings, and stay on the go with Mobile Device Support. A wide range of
plugins expand the platform even further, with each customizable to your needs.

Admin Center

Discover the capability of available applications and how to implement them to work toward
achieving your business goal. Your administrators will be able to get started quickly with setting
up apps, loading initial data, and establishing roles, groups, and users. The admin center gives
your team the power to customize user interfaces, update versions, applications, and modules
configurations, handle user access, monitor system performance and Ul policies, and much
more.

Subscription Management

Manage your ServiceNow subscriptions and how they’re used on your instances with
Subscription Management. This app helps you allocate and monitor subscriptions, and display
current subscriptions in your instance. Active management of user-based subscriptions and
monitoring of capacity subscriptions lets you track usage and adjust allocation efficiently.
Enabled by default, this management app means you can plan for subscription renewals with no
added costs.

How the ServiceNow Al Platform works

ServiceNow® offers a flexible, secure platform with a vast set of options, all following a single
data model. Begin here to learn more about the platform.

https://playervimeo.com/video/980759261?
badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479

Watch the video above for an introduction to ServiceNow Al Platform architecture.
ServiceNow Mobile Apps Overview

Watch the video above for an introduction to the Now Mobile app.

Overview

The ServiceNow Al Platform is a highly versatile, scalable cloud solution enterprise for IT,
operations, and business management, and process automation.

“The single source of truth” in your business is your data, and ServiceNow holds all your

data on a single, secure platform, using a singular data model for all operations. Enterprise
applications are delivered through this system, integrating seamlessly with each other and with
external services. The ServiceNow Al Platform helps you address your business needs, boosting
efficiency and productivity from the individual user through your entire enterprise, saving time
and money.

Architecture

The ServiceNow Al Platform offers easy customization, live reports and monitoring, and strong
data privacy to save your business money and boost productivity. Services on the ServiceNow
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Al Platform are provided on a multi-instance basis, instead of running one instance with multiple
users. Administrators can segregate their data between business entities in a multi-instance
architecture, offering different experiences per instance while they all remain centrally managed
through the platform. Deep customizability is available in all your instances, with easy software
installation, data importing, and creation of workflows, processes, applications, or Uls.

Administration

The ServiceNow Al Platform Admin Center gives business administrators easy subscription
management, a full-service catalog for services and products, and total control over workflow
process optimization. Localization is available in more than a dozen languages and currencies.
In-house and third-party translation services handle communications, virtual agent chat, user
input translation, and more. Analytics tools provide detailed feedback on user activity, security,
and other important aspects of your digital enterprise.

Integration

The Automation Engine enables connections between instances and external services on the
ServiceNow Al Platform. Both unidirectional and bidirectional data integrations are available,
along with email-based connection, and various other methods and technologies, all through the
platform's MID Server system. Connection and automation occur in one place, with full instance
and data replication, importing and exporting, and pre-built processes to address various tasks
and third-party services.

(o]
ServiceNow Workflows Avtomation Engine DocuSign =L~
. r
e Workflows workdoy
'\.?/. Integrafion Hub g"ﬁ ""-l'blle
o Connectmodem onnactegocy £y
”~ Evmp‘i:"ee — O_/T\_ 9 systemsto systems and okta ¢
SRRONS ® 0 ® SseiceNowwith automate Ul-centric,
APls repefitive octions o - bcc:
L Customer |
Workflows
@ & Jina Software
H Creator L A A A
Workflows 175+ Spokes, 4000+ Management Custom
actions, plus templates dashboard and aufomation and E

ond solutions analyfics Iintegration

Tools

ServiceNow has a full series of options available to ServiceNow Al Platform subscribers. Ready-
made tools and templates all mean easy and fast setup of your instance from the start, along with
quick creation of interfaces and applications.

App Engine Studio &
Speed up—and scale up—low-code development for your instance.
Flow Designer &
Recreate processes as digital workfiows.
Ul Builder @
Create user interfaces and improve user experiences.
Integration Hub &
Natively integrate ServiceNow with any external service or product.
Predictive Intelligence &
Perform smart automation of workfiows.
© 2025 ServiceNow, Inc. All rights reserved. 10
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Virtual Agent &

Create intelligent chatbots to address users' problems and services.
Performance Analytics &

Analyze and maximize workflow performance.
Al Search

Offer a consumer-grade search experience for users.

Creators = ’ , Q

T App Developer LOB App Developer LOB Business Anclyst

Your dev effort Collaborative low-code creation/configuration

Ring-lenced with
low barmiers

/ Core capabiliies
Workflow L Integrations Pre-buill Experiences
e : ()
Available to you < el et e = =
out-of-the-box
=,
MNon-stop cloud infrastructure
\
Platform Analytics

Full-featured. deep
domain funchions,

high quality, proven

Dedicated tenant,

robust, reliable. secure

Distribute and consume Platform Analytics through data visualizations and dashboards

with optional filters. Explore KPls and receive insights into significant events in the data. Use
dashboards to create a visual story with Platform Analytics data that you can share with multiple
users. Use data visualizations based on table, indicator, or other data in dashboards across

the Analytics Center. Administrators can leverage Usage Insights to get information on user
engagement with both mobile and web applications, including user population, retention, and
behavior. Process Mining helps you discover ways to streamline your business, find bottlenecks

and deviations in workflows, filter and compare processes.
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serv icennw Al Favorites  History  Admin

Clond operstions work g s & Clowd operations dashbosrdy

Edit

e Overview

19 13 42 37

Pods T 7 (58.3%) since January 1 0 (0.0%) since January 1 0(0.0% e January 1 0 (0.0%

Mobile

Desktop access to the ServiceNow Al Platform is matched by our mobile applications. The

Now Mobile app offers a consumer-grade experience for your customers and users to access
available services, including help articles and live or virtual agents. ServiceNow mobile, geared
toward service providers in your enterprise, provides tools for task scheduling and handling,
communications, GPS and mapping, multimedia uploading, and offline services. Easy no-code
configuration and in-depth developer tools, including reusable components, views, and a robust
mobile publishing system, give you the tools to build mobile apps yourself.

Knowledge

ServiceNow provides not only the tools you need for your business to thrive, but the know-how to
make use of all the options on the platform. Detailed knowledge base articles enable users and
agents to get the information they need, to handle specialized tasks or processes, troubleshoot,
or find other help. The Knowledge Management system enables you to create, store, and share
information easily within your organization, monitor usage, and collect feedback (including full
analytics) to improve your knowledge base.

For more information, see Knowledge Management &.

Artificial Intelligence

Al is standard across the ServiceNow Al Platform with Intelligent Experiences. This purpose-built
Al interprets user requests and messages, assists agents with task management and service
owners with oversight and knowledge management. You can tailor the Al to meet instance
demands for Natural Language Understanding or database querying, data extraction from
documents, and prediction of future data trends. Al Search is part of the standard ServiceNow Al
Platform package, for easy filtering of information according to user needs. Customized Virtual
Agent help is available 24/7. Full Al-based analytics give you detailed data on the lifecycle of
workfows and processes in your business.
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Purpose-built Al
Embedded directly intfo the Now Platform

Al Search
Natural
language
processing

Artificial intelligence

Basic system configuration

Basic system configuration encompasses changes made to the platform as well as supporting
applications. These changes can affect global settings as well as settings for particular
applications.

Learn about these ServiceNow Al Platform basic system components and settings:
« ServiceNow plugins

« Find components installed with an application

« Available system properties

* Query join and complexity size limits

» Web proxy

ServiceNow plugins

Plugins are software components that provide features and functionalities within a ServiceNow
instance.

Plugins and applications video, approximately two minutes long.

Differences between plugins and applications
Plugins and applications are separate components on the ServiceNow Al Platform.

« A plugin adds features to installed applications and extends functionality on the ServiceNow Al
Platform. For additional details about plugins, see KBO716626 &.

« An application is a standalone piece of code that implements a collection of features on the
ServiceNow Al Platform. You can install applications from the ServiceNow Store or create your
own applications.

Activating plugins
All plugins are provided by ServiceNow, but some plugins are activated differently.
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« A set of plugins are activated on your instance by default. You can activate additional plugins
on your instance depending on your business needs. For details, see Activate a plugin.

« Other plugins require activation by ServiceNow personnel. To request activation, follow the
steps in Request a plugin.

There are some plugins that you can't activate or upgrade on your instance and the button is
greyed out. This situation can happen in the following cases:

» The plugin requires a subscription that you haven't purchased. To purchase a subscription,
contact your ServiceNow account manager.

o Some features are not included in the ServiceNow Al Platform and require a separate
subscription. To purchase a subscription or to find plugin costs, contact the account
manager & in your company.

o When you purchase a subscription, certain plugins are activated automatically. If a paid
plugin isn't activated automatically, you can manually activate it from the All Applications list
in your instance. If the plugin doesn't appear in the instance, submit a request via the Now
Support Service Catalog.

o You can't activate a plugin in your production instance. However, you can test a plugin by
activating it in a non-production instance. This includes plugins that are associated with a
for-fee subscription. When you’re ready to activate the plugin in your production instance,
request the plugin from Now Support.

« The plugin depends on other plugins being activated.

© When you activate a plugin with dependent plugins, the system notifies you of the
dependencies before it completes the activation. If you opt to continue with activation, the
system automatically activates all the plugins required.

o In some cases, the plugin works, but certain features that don't apply to your system aren't
installed. When you ask to activate a plugin in this category, the system notifies you of the
dependencies before it completes the activation. If you opt to continue, the system activates
the requested plugin but doesn't include the features that depend on other plugins.

e The plugin is already activated on your instance.
o To determine if a plugin is already activated, see Plugin Activation Status [KBO678767] &.

o After a plugin is activated, you can't disable or deactivate it. If needed, you can hide the
functionality. You should thoroughly test, in a non-production instance, the features that are
installed when you activate the plugin before using them in a production instance.

After a plugin is activated, you cannot disable or deactivate it. You should thoroughly test, in a
non-production instance, the specific features and functionalities that are installed when you
activate the plugin before using them in a production instance. See Uninstall a ServiceNow
plugin [KB0716414] &.

« If necessary, you can hide or disable the functionality by restricting access through the use of
roles and ACLs.

« Some plugins support rollback contexts. For details on using rollback contexts, see .

A warning message appears if the alter table or create table operation fails when you activate or
upgrade a plugin. Contact Customer Service and Support for help with processing any skipped
tables.
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Personal developer instances

You can test a plugin on your personal developer instance (PDI) before launchingitin a
production instance. If a plugin isn't active by default on a PDI, you can activate the plugin
without requesting or purchasing it.

To activate a plugin on a PDI, use the All Applications page on your instance. If the plugin isn't

available on the All Applications page, activate it from the ServiceNow® Devel oper Site @,
For more information, see Activate a plugin on a personal developer instance.

© Note:
Some plugins aren't available for activation on PDls.
Related topics

List of plugins (Washington DC)

Activate a plugin

You can activate most plugins to expand features and functionalities in the ServiceNow Al
Platform.

Before you begin
Role required: admin.

© Note:
Before requesting or activating a plugin, check whether the plugin has already been
activated on your instance. For details on how to check a plugin activation status, see the
Plugin Activation Status [KB0O678767] & article in the Now Support knowledge base.

Procedure
1. Navigate to All > System Applications > All Available Applications > All.
2, Find the plugin using the filter criteria and search bar.

You can search for the plugin by its name or ID. If you cannot find a plugin, you might have to
request it from ServiceNow personnel.

3. Select Install to start the installation process.

© Note:
When domain separation and delegated admin are enabled in an instance, the
administrative user must be in the global domain. Otherwise, the following error appears:
Application installation is unavailable because another
operation is running: Plugin Activation for <plugin name>.

You will see a message after installation is completed. For information about the components
installed with a plugin, see Find components installed with an application &.

Related topics

List of plugins (Washington DC)

Activate a plugin on a personal developer instance

You can test a plugin on your personal developer instance (PDI) before launching it in a
production instance.
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Before you begin
Request a PDI on the ServiceNow® Devel oper Site B.

About this task
If a plugin isn't active by default on a PDI, you can activate the plugin without requesting or

purchasing it.
To activate a plugin on a PDI, use the All Applications page on your instance. If the plugin isn't

available on the All Applications page, activate it from the ServiceNow® Devel oper Site A.

© Note:
Some plugins aren't available for activation on PDls.

Procedure

Activate the plugin from the All Applications page or the Developer Site.

Activation method Procedure

All Applications page
In your PDI, navigate to System Applications > All Available

Applications > All. Find the plugin and then activate it.

For more information on using the All Applications page, see Activate a
plugin.

Developer Site ®
a. Signin to the ServiceNow™~ Developer Site B.

b. On the home page, go to the Instance Management widget and
select Manage > Activate plugin.

The Instance Management widget is titled Your Instance. It contains
information such as the status, URL, and release version of your PDI.

& Your Instance

INSTANCE STATUS
Activate plugin
Online

INSTANCE URL Release instance

https://devtest35592.service-nov  Remove demo data
RELEASE
Madrid

Reset admin password
REMAINING INACTIVITY Resetand wipe instance
10 days

Manage v

c. On the window, locate the plugin to activate.

d. Next to the plugin listing, select Activate.
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Activation method Procedure

If available, you can further select to activate the plugin only or
include demo data.

Your Instance Action X

Activate plugin . .
rvate P Activate plugin
Release instance Plugi Tte/Description R

Remove demo data
Activate ol Soft

Reset admin password

Reset and wipe instance Activate plugin

Upgrade instance Cloud Management Activate plugin with demo data

H

Cloud Management
Instance help o

ice Virtual
CSM Virtual Agent Conversations. This plugin requires that "Glide Virtual Activate
Agent” manually be activated firs.

Discovery Activate

Domain Support - Bomain Extensions Installer Activate -

L

ECC Queue Retry Policy Activate

Request a plugin
If a plugin does not appear on the All Applications page, you cannot activate it yourself. Request
activation of the plugin by ServiceNow personnel.

Before you begin

© Note:
Before requesting or activating a plugin, check whether the plugin has already been
activated on your instance. For details on how to check a plugin activation status, see the
Plugin Activation Status [KB0O678767] & article in the Now Support knowledge base.

Role required: admin
About this task
There are two ways to request a plugin:

« Access the Now Support Service Catalog on Now Support. Open the Activate Plugin page
using this link: Activate Plugin &.

« Access the Now Support Service Catalog through the All Applications page on your instance
by following the procedure.

Procedure
1. Navigate to System Applications > All Available Applications > All.

2. On the All Applications page, click Request Plugin to open the Activate Plugin form on Now
Support.
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All Applications (G [{(“9 FindinStore | Request Plugin

FILTERS a

W Listing type
Applications 1466 results Sorthy = A-Z v

ServiceNow Products

'V Obtained Action Status Automation
installed Customer Service Management
Not Installed N . .
This plugin tracks blocking records created for tasks and updates the action status indicators on the task list.
Updates
=21 Install
Customized
installation Scheduled Id: com.sn_action_status | Paid | by ServiceNow
¥ Price
Free
paid Activity formatter
Other
¥ Li " " .
License Status Quickly and easily filter the list of activities, or history, on a task form
Subscription not required
Installed

Subscribed

Subscription unknown

¥ Product family

3. On the Activate Plugin form on Now Support, provide the following information.

Activate Plugin request form

Field Description

What is your target instance Instance on which to activate the plugin.
Which plugin would you like to activate Name of the plugin to activate.
© Note:

If the system does not list the plugin you
want or if you are activating the plugin
on an OEM or on-premise instance,
select the Plugin I'm looking for is not
listed check box and then enter the
name of the plugin.

Select Maintenance Date and Time The date and time to activate the plugin.

© Note:
Plugins are activated in two batches,
once in the morning and once in the
evening, on every business day in the
US Pacific time zone. If the plugin must
be activated at a specific time, enter the
request in the Reason/Comments field.

Example

For example, see the following request to activate the CSM Workspace plugin on an instance
named My Instance.
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Activate Plugin form

Activate Plugin W

*What is your target instance

@ My nstance

*Which plugin would you like to activate

@  CSMWorkspace ‘ v ‘

] Plugin I'm looking for is not listed

Select Maintenance Date and Time
Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance. 3

Select next available: September 29,2022, 22:25 < > Sep25,2022-Oct1,2022 +
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
25 26 27 28 30 1
No Appointments No Appointments No Appointments No Appointments 22:25 0:25 0:25
22:55 0:55 0:55

Ganeel

4. Click Submit.

For additional details about requesting a plugin, see Requesting a Plugin from the Service
Catalog [KB0751715] article in the Now Support Knowledge Base. &

List of plugins (Washington DC)
List of all plugins that you can activate if you have the admin role.

If a plugin does not appear on this list, it may require activation by ServiceNow personnel.

Request these plugins through the Now Support Customer Service System instead of activating
them yourself.

« For steps on activating a plugin yourself, see Activate a plugin.

« For steps on requesting a plugin that you cannot activate yourself, see Request a plugin.

« For steps on installing a ServiceNow Store application, see Install a ServiceNow Store
application &.

© Note:

For a list of all new and changed plugins for this release, see Changes to plugins in the
Washington DC release &.

New plugins in Washington DC

This table lists all plugins and ServiceNow Store applications that have been introduced in

Washington DC. You can activate or install these plugins or applications if you have the admin
role.

© Note:

By default, all ServiceNow Store applications listed in this table are compatible with
Washington DC unless a note is mentioned for the application.
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Plugin [ID]

Description

API Key
and HMAC REST API endpoints.
Authentication Enable API key-based
[com.glide.tokenlzatkdntattion to

(New in securely authenticate
Washington inbound webhook
DC) URL.

Asset Warranty Get the warranty
- Lenovo information of
[com.sn_warranihantegratiassdéénbyo]

(Available connecting to the

in the Lenovo Warranty API.
ServiceNow

Store)

Capacity Enables an inventory
management  user to view and

[sn_cap_mgmt] action on the

(Available utilization of a
in the resource. Any
ServiceNow resource consumption
Store) will be tracked

and provides a
mechanism to trigger
further inventory
request based on
capacity constraints
defined.

Collaborative Provides a central hub

Work to plan, visualize, and
Management  collaborate on work
[com.snc.cwm] with members across
(Available the organization.

in the

ServiceNow

Store)
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Support API tokens for Active

Inactive

Active

Inactive

Dependencies
false « com.glide.auth.scope
o com.glide.rest.policy
e com.glide.rest.auth.scope
false
e sn_hamp
e sn_lenovo_spoke
true None
true

« Data Grid Ul Component
[sn_datagrid]

« Gantt Ul Builder
Component [sn_gantt]

« Docs Component
[sn_docs]

« Kanban component
[sn_knbn_comp]

« Portfolio Planning Core
[sn_align_core]

« SPM Common
Ul Component
[sn_spm_com_ui_comp]
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Plugin [ID] Description Dependencies

Contracts and Provides workflows to  Active true « Customer Contracts and

Entitlement manage changes on Entitlements Foundation

Workfows Customer contracts [com.com.sn_pss_core]

[com.sn_contractaedEemntdllements. ' e

(Available « Lead to Cash Primitives

in the [com.sn_I2c_core]

ServiceNow e Customer Life Cycle

Store) Management Workflows
[com.sn_I2c_cust_flows]

Creator Studio  Provides a no-code Inactive false [com.glide.creator_studio.global]

[com.app_creatotcsilitial enables non-

(Available developers to build

in the the most common

ServiceNow types of apps for

Store) the ServiceNow Al

Platform through

a simplified and
streamlined use-case
based app creation
and deployment
process.

Customer Provides foundational Active true
Contracts and objects to manage

Entitlements customer contracts
[com.sn_pss_corehd entitlements.

» Customer Service Install
Base Management
[com.snc.install_base]

(Available  Product Catalog

in the Management Core
ServiceNow [com.sn.prd_pm]
Store)

Customer Provides workflows Inactive true

o Customer Service Install

Life Cycle to manage the Base Management

Management life cycle of Sold [com.snc.install_base]

Workfows Products to manage -

[com.snc.customits diberfigrieatiogmt_worlciows] « Product Catalog

(Available suspend, resume Management Core

in the and disconnect the [com.sn_prd_pm]

ServiceNow sold product to meet « Lead to Cash Core

Store) customer’s business [com.snc.12¢_core]
needs. B

Desktop Establis