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Build workAows

Transform manual tasks and mundane work into digital workflows. Modernize legacy processes
with hyperautomation. Enable citizen automation from one platform.

Get started

Increase the impact of your cross-enterprise workflows by automating manual processes.
Transform business performance with automation. Optimize process efficiency and make work

Aow seamlessly.

WorkfAow Studio

-0
~0

Access workflow
applications from
a single interface.

WorkFfow Studio
playbook experience

<&

~N

Interact with a business
workfow in real time
from within Workspace.

Workfow Studio Aows

0O
(o)

Build multi-step Aows from
reusable components
without having to code.

Workflow Studio
decision tables

Decouple decision logic
from code by creating and

maintaining decision rules.

WorkHow Studio
playbooks

O
00O

Author cross-enterprise
workflows and create a
single, unified process.

Service Creator

Enables a department
to offer custom services
through the service catalog

WorkfAow Studio

The ServiceNow® WorkFow Studio application provides a single location to access all process
automation applications.

WorkfAow Studio Aows

ServiceNow Workflow Studio flows are a ServiceNow Al Platform® feature that enables process
owners to automate work. Create end-to-end digital workflows. Automate any process—from
simple productivity to complex transformation—in a no-code, environment.

WorkfAow Studio playbooks

ServiceNow® WorkFow Studio playbooks enable process owners to author cross-enterprise
workAows and create a single, unified process. Build and manage multiple complex workflows
easily with no-code playbooks and the enterprise application development platform.
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WorkAow Studio decision tables

Workfow Studio decision tables provides an intuitive interface to create and manage decision
tables, which store sets of decision rules. Decision tables in Decision Builder embed business
logic into a series of if-then decision rules. Decision tables read data from inputs. When all the
conditions for a decision rule are met, the decision table returns one or more results. Decision
Builder enables developers to decouple decision logic from the code base.

Playbook experience

Visualize complex processes in a simple and familiar task-oriented view built specifically for
agents. Agents can use Playbook to update records, upload attachments, and complete tasks
across multiple workfiow activities.

Service Catalog item designer

The Service Catalog item designer enables non-administrators to create, maintain, and publish
catalog items. It uses a structured design and publishing process to ensure consistency of
usage.

Service Creator

Service creator enables a department to offer custom services through the service catalog, such
as the HR department offering tuition reimbursement for further education.

Classic workAow builder tools

The ServiceNow Al Platform supports these classic workflow builder tools.
Classic Approvals

Classic approvals are a legacy process to require authorization on tasks before
the work is done. In earlier releases, you could create approval records to define
approval tasks and associate users or groups to approve or reject them. You can
replace classic approvals with Workflow Studio flows or classic workflows.

Classic Business Rules

A business rule is a server-side script that runs when a record is displayed, inserted,
updated, or deleted, or when a table is queried. You can replace classic business
rules with Workflow Studio flows.

Classic Events

Events are special records that the system uses to log when certain conditions
occur and to take some kind of action in response to the conditions. You can
replace classic events with Workflow Studio lows or Playbooks processes.

Classic Workflow

Workfow provides a drag-and-drop interface for automating multi-step processes
across the platform. Each workflow consists of a sequence of activities, such as
generating records, notifying users of pending approvals, or running scripts. The
graphical Workflow Editor represents workflows visually as a type of flowchart. It
shows activities as boxes labeled with information about that activity and transitions
from one activity to the next as lines connecting the boxes. You can replace classic
workflows with Workflow Studio flows or Playbooks processes.

Applications and features
WorkAHow Studio
© 2026 ServiceNow, Inc. All rights reserved.
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Integrate workflow authoring, configuring, and monitoring into a single page
experience. Consolidate Playbooks, Workflow Studio, Workflow Studio, Integration
Hub integrations, and Decision Builder into one design environment.

Workfow Studio playbooks

Workflow Studio playbooks enable process owners to author cross-enterprise
workflows and create a single, unified process. Build the underlying processes for
playbooks that Playbook Experience agents and fulfillers use.

Workfow Studio Aows

Flows automate a repeatable multi-step process. When the flow trigger conditions
are met, the flow runs a sequence of reusable actions and Aow logic to complete the
process.

Workfow Studio actions

Actions automate a repeatable task or operation within a flow. Flows run actions by
passing them data as inputs. Actions run a sequence of steps to complete the task,
and pass data to the Alow as outputs.

Workfow Studio decision tables

Workfow Studio decision tables enable developers to decouple decision logic from
their code by creating and maintaining decision rules.

Playbook experience

Interact with a business workflow in real time from within Workspace. Agents can
use Playbook to update records, upload attachments, and complete tasks across
multiple workflow activities.

Service Creator

Service creator enables a department to offer custom services through the service
catalog, such as the HR department offering tuition reimbursement for further
education.

Classic Approvals

Classic approvals are a legacy process to require authorization on tasks before
the work is done. In earlier releases, you could create approval records to define
approval tasks and associate users or groups to approve or reject them.

Classic Business Rules

A business rule is a server-side script that runs when a record is displayed, inserted,
updated, or deleted, or when a table is queried.

Classic Events

Events are special records that the system uses to log when certain conditions
occur and to take some kind of action in response to the conditions.

Classic WorkHow

Workfow provides a drag-and-drop interface for automating multi-step processes
across the platform. Each workflow consists of a sequence of activities, such as
generating records, notifying users of pending approvals, or running scripts. The
graphical Workflow Editor represents workflows visually as a type of flowchart. It
shows activities as boxes labeled with information about that activity and transitions
from one activity to the next as lines connecting the boxes.

Related ServiceNow applications and features

App Engine Studio &
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ServiceNow® App Engine Studio (AES) is a development tool for creators of varying
skill levels to build applications that meet the immediate needs of your organization.

ERP Data Hub &

Work with remote tables in the ERP system of record, such as SAP, as well as APIs
and ETLs, to create ERP data models to use as data sources for ServiceNow Al
Platform applications.

ERP Customization Mining @

Identify ERP customization apps that are candidates to migrate to the ServiceNow
Al Platform. Use the ServiceNow Al Platform to build applications and features to
automate ERP processes and workflows.

Integration Hub &

Automate integration tasks using ServiceNow components for ServiceNow®

Workflow Studio, or develop custom integrations. A separate subscription is
required.

Integration Hub available spokes &

Activate spokes to enhance your Workfow Studio experience with integration-
specific content. Use prebuilt fows and actions to automate your integrations or
create your own integration automation.

MID Server &

The Management, Instrumentation, and Discovery (MID) Server is a Java application
that runs as a Windows service or UNIX daemon on a server in your local network.
The ServiceNow® MID Server enables communication and the movement of data
between a ServiceNow instance and external applications, data sources, and
services.

Robotic Process Automation (RPA) Hub &

Use the ServiceNow® Robotic Process Automation (RPA) Hub to enable end-
to-end automation for your organization. With a combination of Ul interactions,
element-based automations, and APls that interact between the various business
applications, you can emulate user actions and eliminate mundane and repetitive
human activities.

Virtual Agent Designer &

The Virtual Agent Designer is a diagram tool for creating and managing topics,
which are blueprints for conversations between a virtual agent and user. You can
design topics that help your users resolve common work issues or guide them
through self-service tasks.

Now Assist for Creator

Now Assist for Creator includes generative Al skills that can make developing on the ServiceNow
Al Platform more efficient.
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Get started

Install

Install Now Assist
for Creator.

Code generation

&>

Get help writing scripts
quickly with Al-generated
code based on text
or code prompts.

Flow recommendations

020
o)

Generate
recommendations for
the next step of a flow.
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App generation

</>

Generate simplified
apps with Al-generated
tables, experiences,
and roles tailored to
your text prompts.

Data visualization
generation

o

Generate Platform
Analytics artifacts
from conversational
interactions.

Playbook generation

Generate playbook
outlines from
text directions.

Catalog item generation

Generate catalog items
using generative Al.

Flow generation

0O
o)

Generate flow outlines
from text directions.

RPA bot generation

EI'I

Create automations,
activities, and add
automation logic
from text instructions
and preview options.
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Spoke generation Ul generation

020
o)

Create spoke from Create experiences by
third-party API describing what you want
documentation snippets. using natural language.
a

© Important:

« Not all model providers are available for customers with in-country SKUs, and some Now
Assist products/features are currently unavailable for in-country customers. For more
information, see the KB1584492 & article in the Now Support Knowledge Base. Be sure to
check for model provider availability updates in future releases.

« Some Now Assist products/features are currently unavailable for customers in the
FedRAMP, NSC DOD IL5, or Australia IRAP-Protected data centers, self-hosted
customers, or in other restricted environments. For more information, see the

KBO743854 & article in the Now Support Knowledge Base . Be sure to check for availability
updates in future releases.

« Some Now Assist products/features are currently available only for customers in some
regions. Be sure to check for availability updates in future releases.

» Some Al products and skills are not available in Regulated Markets. For more information,
see KB2593939: Regulated Markets Al Products/Skills Not Available &. Be sure to check
for availability updates in future releases.

Troubleshoot and get help

« Workfow Automation product on the ServiceNow Community &
» Search the Known Error Portal for known error articles @

« Contact Customer Service and Support &

Al limitations

This application uses artificial intelligence (Al) and machine learning, which are rapidly evolving fields of study that generate predictions based on patterns in
data. As a result, this application may not always produce accurate, complete, or appropriate information. Further, there is no guarantee that this application has
been fully trained or tested for your use case. To mitigate these issues, it is your responsibility to test and evaluate your use of this application for accuracy, harm,
and appropriateness for your use case, employ human oversight of output, and refrain from relying solely on Al-generated outputs for decision-making purposes.

This is especially important if you choose to deploy this application in areas with consequential impacts such as healthcare, finance, legal, employment, security,

or infrastructure. You agree to abide by ServiceNow’s Al Acceptable Use Policy m, which may be updated by ServiceNow.

Data processing

This application requires data to be transferred from ServiceNow customers' individual instances to a centralized ServiceNow environment, which may be located

in a different data center region from the one where your instance is, and potentially to a third-party cloud provider, such as Microsoft Azure. This data is handled

per ServiceNow's internal policies and procedures, including our policies available through our CORE Compliance Portal a.
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Data collection

ServiceNow collects and uses the inputs, outputs, and edits to outputs of this application to
develop and improve ServiceNow technologies including ServiceNow models and Al products.
In addition, this application will collect skill usage metrics. Customers can opt out of future data
collection at any time, as described in the Now Assist Opt-Out page &.

For more information, see the Now Assist documentation &.

Install Now Assist for Creator

Install the Now Assist for Creator application to add generative Al functionality to your workflows.

Before you begin
« Role required: admin

« Review the Now Assist for Creator @ application listing in the ServiceNow Store for information
on dependencies, licensing or subscription requirements, and release compatibility.

« Upgrade to Washington DC Patch 1 or later. For more information about this release, see
Available patches and hotfixes &.

» Enable Next Experience. For information about activating Next Experience, see Considerations
for activating Next Experience &.

Procedure

1. Navigate to the Now Assist for Creator B application on the ServiceNow Store .

© Important:
Now Assist for Creator requires a separate subscription.

2. From the Now Assist for Creator application page, select Request App.

3. After approval has been granted, on your instance, navigate to All > System Applications > All
Available Applications.

4. Find the Now Assist for Creator application (sn_now_creator) using the filter criteria and search
bar.

5. Select Install.

What to do next
Turn on the Now Assist for Creator skills you want to support. Grant the now.assist.creator role to
each user you want to use Now Assist for Creator skills.

Now Assist Creator role
The [now.assist.creator] role grants users access to Now Assist for Creator skills.
Contains Roles

This role contains no roles.

Groups
List of groups this role is assigned to by default.

None.
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Special considerations

None.

WorkAow Studio

Consolidate workflow authoring, configuring, and monitoring into a single page experience.
Create and manage playbooks, flows, actions, decision tables, and integrations from one design
environment.

Get started
Explore Configure
Learn about Workfow Studio Configure workflow builders

concepts and features

Using Reference

02O
o)

Build workfows and workflow components Review roles and system properties
Flow Assist Playbook Assist
Generate flows from text prompts Generate playbook outlines
and generate recommendations from text directions.

for the next step of a flow.

Troubleshoot and get help

» Workfow Automation product on the ServiceNow Community &
e Search the Known Error Portal for known error articles &

e Contact Customer Service and Support &
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Exploring WorkAow Studio

Work with playbooks, flows, subflows, actions, data streams, and decision tables from a single
consolidated interface. See operational details of your workflow applications and configure
integration connections and credentials.

Homepage
The Workflow Studio homepage displays all the workflow applications available for authoring and
editing.
Sample Workflow Studio homepage
© Workflow Studio + 3 @

#Homepage  k4Operations & Integrations

Playbooks Flows Subflows Actions Data streams Decision tables & Pick up where you left off

Playbooks [B o \E\ \:E]\EHE\ € Myaction

Last refreshed 2m ago Last updated: 20 min. ago by System Admi

[ Label Application Status Active Updated Updated by My subflow

Last updated: 22 min. ago by System Admi
My Process Global Draft true 2023-11-20 09:13:56 admin

Incident Management for Service e .
Remediate device Operations Workspace Published true 2023-03-20 22:30:26 admin g3z My Pro:es‘s
&% Lastupdated: 1h. ago by System Administr.

Remediate server Incident Management for Service Published true 2023-03-20 22:30:40 admin
Operations Workspace
Latest updates
Showing 13 of 3 il 20~ rows per page 2 System Administrator modified My

action
20 min. ago

@)

System Administrator modified My
subflow
22 min. aga

<

System Administrator modified My
Process
1h.ago

E)

System Administrator modified My
flow

24d.ago

System Administrator modified IP
Address Range Binding Policy

2 months ago

Resources 0

@ Product Documentation

@

® ServiceNow Videos
s Community
= Centre of Excellence

#1 Developer Portal

The Workflow Studio homepage consists of these elements.
1. Homepage

Use the homepage to create and view workflows. You can see a list of workflows by
type, a list of workflows you last worked on, a list of recent workflow updates, and a
list of information resources.

2. Workflow types

Select a workflow type to see a list of available items you can edit. Options include
playbooks, flows, subflows, actions, data stream actions, and decision tables.

3. Create a workHow

Select a workflow component to create. Options include playbooks, flows, subflows,
actions, data stream actions, and decision tables.

4. Current workfow list

See the list of workflow items available to edit. Each list shows the total number
of workflow items available, a set of list controls, and a separate list row for each
workflow item. List options include refresh list, list actions, copy URL, show filter
panel, and delete.

5. Pick up where you left off
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See the list of workflow items that the current user last worked on. Quickly resume
working on a workfow item.

6. Latest updates

See the list of workflow items that have most recently been added or updated. See
who worked on an item and when the updates were made.

7. Resources

Learn more about Workflow Studio and its related workflow applications. Resources
include links to the product documentation, ServiceNow videos, the ServiceNow
Community site, the Centre of Excellence site, and the Developer Portal.

Operations

The Workflow Studio operations page displays a usage dashboard and execution details for the
workflow components that are currently running and have completed running.

Sample Workflow Studio operations page

O Workflow Studio + @

8

( Homepage l&4 Operations & Integrations

Playbooks Flows e

~ Dashboards
Usage dashboard @ Playbook usage

~ Monitoring
. Most executed playbooks (this month) 3 Playbook executions by state (this month)

All Executions
Today's executions

Active playbooks

COMPLETE 4

N\

30+ day playbooks
v Setup
Activity definitions. as

Trigger definitions

Data definitions = 25
Playbook actions ‘
Stage actions
Activity actions

~ Activity Uls
Uls

Layouts

The Workflow Studio operations page consists of these elements.

8. Operations
Use the operations page to see dashboards and execution details by workflow type.
9. Workflow types

Select a workflow type to see available dashboards and execution details. Options
include playbooks and flows.

10. Dashboards, Monitoring, and Setup

Select a dashboard to see operational charts such as most executed playbooks
and playbook executions by state. Only users with the admin role can view an
operations dashboard. Select a monitoring option to see execution details. Select a
setup option to see settings and properties.
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Integrations

The Workflow Studio integrations page displays connection details for Integration Hub spokes.
You can use this page to configure inbound and outbound spoke connections.

Sample Workflow Studio integrations page

© Workflow Studio + (]

11
& Integrations
Connections

Spokes

(1 Homepage la Operations

New Spoke

@ AES Catalog Builder
Scope: sn_aes_cat_builder
@ AES Portal Ul Template

Scope: sn_portal_starte 0
@ Benchmarks Spoke
Scepe: sn_bm_spoke

Connect Spoke
Scope: sn_connect_ah

@ Flow Templates for Access Ma...
Scape: sn_ft_app_access

@ AES Decision Table Builder Te...
Scope: sn_dtbl_bldr_tmpls

@ AES Workspace Ul Template
Scope: sn_workspace sta 0

@ Collaboration Request
Scope: sn_collab_request

@ Continuous Integration and C...
Scope: sn_cicd_spoke

@ Flow Templates for Cloud Serv...
Scope: sn_ft_cloud_mgmt

@ AES Flow Templates
Scope: sn_aes_flow_templa

@ App Engine Studio
Scope: sn_app_eng studio

@ Collaboration Services for Ser...
Seope: sn_sow_collab

@ Deployment Pipeline
Seope: sn_deploy_pipeline

@ Flow Templates for CRM
Scope: sn_crm flow_temp

(e3)

AES Mobile Templates
Scope: sn_aes_mobile

Application Intake
Scope: sn_app_intake

Common Guidances
Scope: sn_guidances

Docker Spoke
Scope: sn_docker_spoke

Flow Templates for DevOps
Scope: sn_ft_devops

@ Flow Templates for Document... @ Flow Templates for HR Manag...
Scope: sn_document_mgmt Scope: sn_ft_for_hr

% Flow Templates for Integratio... @ Flow Templates for Notificati...
Scope: sn_ft_enterprise Scope: sn_ft_inc_ws_notif

1] to240f4s B PP

The Workflow Studio integrations page consists of these elements.

11. Integrations
Use the integrations page to add, configure, or view available connections.
12. Integration types

See a list of available and configured spokes and connections. Configure or create
a spoke to integrate data. Use the connection card to configure a connection or
review its details.

Create button

Create button and options menu
+

£ Playbook
E Flow

L. Subflow
Action
Data stream

B2 Decision table
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Beginning with the Xanadu release, you can create new workflow items from any Workflow Studio
page rather than just the Homepage. Use the Create button on the tab header to display a list of
available workflow components.

» Playbook
 Flow

» Subflow

« Action

» Data Stream

« Decision table

Choosing WorkHAow Studio components

Flows, subfows, and actions are the basic building blocks of a process automation. Playbooks
are built on flows, subflows, and actions, and come with a set of out-of-the-box activities driven
by subflows that are already built. If you're trying to decide whether your automation should be a
playbook rather than just a flow, start by determining if your low needs user interaction.

« If your process automation requires user interaction, does it need manual user interaction?
Examples of manual user interactions are a user reading a knowledge base article, going
through a checklist, and gathering feedback.

o If yes, use a playbook.

o If no, does your process automation have several user interactions? Examples of user
interaction are changing record field values such as changing the incident state or adding
task work notes.

» |fyes, consider using a playbook for a better user experience.
* |f no, use a flow. Flows use less data storage in your instance.
« If your process automation doesn't require user interaction, is it a sequence of subflow calls?
o Ifyes, is it hard to manage or difficult to view the Alow?

= |f yes, consider using a playbook for a better user experience. Stages in playbooks are
easier to view and also have additional configuration options.

* |f no, use a flow. Flows use less data storage in your instance.

o If your process automation does not require any user interaction, keep it as a low. Flows use
less data storage in your instance.

© Note:

You can also use flows that trigger a playbook ju