servicenow.

Y ~VDCTD/




servicenow.

INSOERE, BRY I DI 7 Z2FERUTEBHROBEDZD [CERSNTLXT,
FEBERECRETED S SBERBENEIL > TEDIRIH. LWHRZEHPRE AR
DBFREICADBZ LB RBL, ZDXIBIERFEHSNTEDXFA, BRI RIRD
X RESNTVEXT, tEEBNOBROEN. BERERLFERECDONTIE, B8
REIZBERZRBHDI, LWHRBRIEBTONT A, BIRY T ~CEREND D720,
—ED IV T VYD EECERESNTVRWSEEL B D EIT, CNSOERDOAREER
RFETY, BROBRICELCBEERZBER—RE. IVTSAPYRIBEITOENIC
BUTRARNZESY. ENHHELBVBDEULRT,

CZTRUIEWS DO DBIERIE, BB BN TOHMRESINTLERT,
ServiceNow ER XTI —EZRNDEBEORHEM (TP DN FBERENTH ST, #
BIEN3HDTERBHED XA,

ServiceNow, ServiceNow @O0, Now. ZDfEd ServiceNow ¥—2 (&
KEH KO/ XEZFDMMDEICH(FS ServiceNow, Inc. D
BIERZ(FEFBIETY, TOMBOERZEXIDT

BHRBE. TNEFNORBEED

BIETY,

TE2D ServiceNow 0 T 74 RIBRNZBFZHLEEL, www.servicenow.com/
terms-of-use.html

At

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMORHEE HRBE. BETIERUOBRTH S TREENAH DT,

R(ES

0


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

B

Tl ) DT B e e e ————— e e e e e———— e ae—————eaea————————aa——————_
AR B A VAN Gy B el & = - S TSROSO U OSSR RURURPSR

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



5509 — ¥R

COEBRIVI 11—y 3VI(CEServiceNow F0./0Y—, &UOFo/0Y—-ON15—
P —E REEOrder Management for Telecommunications, Media, and Technology7? 1)
T—I3VDNEENTVWEY, INSD7PTFUIT—I3VE, hRIY—T 7, ER. FXEE.
N—=rF—IIIRTLZEHEL. T2/0I-TONAFT-HDBEIRRZLARLT. BRI D
FEverything-as-a-Service; DHERZEATEDXLSICLEXT,

L)
Integrated 8?.
Seli-service 4
Case and T Service T3 Omni-channel ‘EI
00 Experience
Management 4

Predicfive and

: == Flexible Product Catalog
Proactive Support ? and Data Mode!

Service Bridge :¢$ B
Dynamic Order Processing

o]

@ Order Visibllty
Order d

Dashboards
r £y { Management
and Analytics EO for Telecom,
Media, and ©2<%  Pre-built

Technology meo Infegraticns

Now Platform. (OMTMT)
Single Single Data  Service-aware Al/Machine Global t

Architecture Model CMDB Learning Cloud

Technology
Service Workflows

VUa—y3uhro./0y—-ONA5F—([CEDKSCEILDH ServiceNow [CDWTIE, &5
S5%ELEE0,

ARIR—TIORARVUIVRZBLESE, IRICEDETLERT S

F00Y9—-70/\1445—(F, BRPY—EZDA I/ R—Y 3 VDEVTELUEITS70., 2R
BWERLICHIET BHICEIRRET I VLT DRENHDET, I5IORR—ADIR—I R
T—ERACHITIRELSFT>THDH, BEOHFOHSE>TVEXT, My TZEMIFITIEDIC. T
209—7ONA5—FHHATO R EBRAREBEST INENDHDET,

ZFEMAITBZET. Now PlatformT2 /0y —0ONA 5 —(&, F—ALENNY1—Fr—V2ED
D—020-%TI9)ItTBIET. BEICEDZLLDMEZRBTEET,

(EQ=3)

BNIEHRIV—TORRIVIVRERES T O AR TV 2%124
F—LAREOD—0 20— %TI9)ME L TOREZER[ LS,
V—OALABIVARVIVRZRMHIT D ET, hRIVY—T7
EBRAEHRELED,

NJa—Fz—yEDELS
#{EAI D& Now Platform, BEE/\—kF—DEBA. YiR—
ke BEUOCY—EROI O RIRY IV REZHED TROMITET,

0705747 TERTOTPIOT4TRY—ERIOVRRI IV R %Z12H
ggm—h&h FERTOLRRECHEZEEELENED—2T0—(C&D, T
RIS AR IV RZEHEE

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

{2/ (#:<)
MIBRA T TOHEE & Nz IR
] RRBERANY DT EBBVRERIBICK D, IREEZ K O TR (TR

RUET,

BNIEHRIS—TOANRYIVREMEET O ANRY TV 2%

I Seamless experiences |
Account Customer Care Operations
W &Cy
& &
§ "0 o %
&  J
“—> o3
z @
2
&) ® &P
Eng™

pp—4

Fo/09—O/I\M5—H—EREBER (X, hRIY—T 7. B, /\—hF—IIIIVRFTLERH
BSLT. BNIENRINVN—TORNRUIVREREET VARV IV RZRHUE T, AIZERAL
Now Platform/zF2 ./ 0y —O/I\A4 5 —F. RO EEEITTEET,

c EELEECEERTFT —LABIUON—rF—IIIVRTLAEDY—ALALRBHEICED, CILTY—
ERZHRL. Y —EXDIRMZHIRULE T,

e ARYKIRTLODRETZ 75— L EHERL. BEICY—ERPRN\APUZEEL. BEIEE
FERICK > TRIRBEZRRICART B ET. FOFP I T4 TRTFPERHELET,

« BROBZY =)L, F—LAREDTIZIVLENED—0T70—, 9. LIR—KICKD, I—Yz
VhEF-LDEEMNEELET,

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

T/\J 1—F 1 —Y7%Z D7’ < Service Bridge

Jjj] Technology Provider -m-
Py ]

« Publish service catalogs _I;j_
» Send proactive insights -
ﬂj] « Provide real-time status tegrator B
& updates

Avutomated requests across the value chain

Service Bridgeld 72 /0y =045 - —ERBIRE, 70./0Y—-ON05—H, ITIC
Now PlatformZ{ERA LU TWRTEBEC/\— I —EDRBNDAEEBELXT, YV TILBER
ZER T DI ET, 70/09-7ON05—=F BA. YIiR—k U—ERIOZRRUIVRZEHK
D CEEEICIRHTERT,

Service Bridge (. H—EZXAHYDOTED—0 70— KEEHELET, Y—ERNHYOTERR
CARBSLVEHEN, Y—ERBRFZEELBUTRHZRR UGN SN 21 —F—VEAfETEEL
SNFET, To/0I9-TJONAY—(F. ROZENTEXT,

« RIRIEXR EAVIR—T « VI TR ZHR L X T,
e BILSNIEY—ERIOZANRUIVR(CLD, BERBREEBREEBZHELXT,

BB EN T —ERBEREBEBESNIEBRD—DT70—CKD, Y—ERIRLZHIRLR
ED

TO7 0T 4 TRYR—~ZiHTD

Proactive Service Experience Workflows72 ./ 0Oy —=O/N\1 59— —ERBEBF O Z ALY
MR=cEVPILIALDA VA REIUPIVIALDFOIIVICEZDIET, BERICTOPD
TATRY—ERZRHETEXRT, TOVZAIYR—KE 1VITYROEEE) 7Y A LT
L. TuRBERDIZOHICEBNBRT —RZBEBERTEEXYI, Xc. BEIDT7HOVET—F9%
FRUT, BYBERBREZITOIEHTEERT,

« TERERE. 2. RESNIERBRBE. EVRRIVFTF R Z TP EIET S CSAT R
J7 IRAL—Y 3y, BKU SLAEREN ST AV Y hOREMZTHEYT 2 EREDZRT
BEXIUODHI %,

« Z{#E 9 % & Proactive Service Experience Workflows, T2 ZAJILHR— K& UFPILY A A
DAVHARZ)PILIAMLDT O IVICEZDIET, BRICTOPOT14TICH—ERZR
HTEFT, T, BEIT D7 HIYVET—9ZT(FPCERRLUT, BYBRERRREEZIRCTS
ZEMNTEETY,

REERITDIBEBEREL. BREEEVORD U, T—RZBBEM L TRIEZIEICER L.
EYRRIAVFTHFRNETFAOY T—9ZRE L GEYBERBREZRRCITVRY (AXRL—
23V 7PhOVk 360 ZER).

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.
MBI A X TOERE & IRFEZ HDHR

Decompose and
orchestrate order

Monitor
order status

Capture
order

_ Scalable data model
P%bnsh ’f<|3 @ and orchestrated
channels order fulfilment

Update
CMDB

Transition to

Create products/
services/offers service operations

Order Management for Telecommunications, Media, and Technology =% ./ 0¥ =20/«
S—h. 2R LU TL\BEverything-as-a-Service DS ZERATED LS ICHIELR T, BENK
HZ3Y—ERAPRRERRCTHIBICVAT DI ENEETY, ZFEAT D& Order Management
for Telecommunications, Media, and Technology. 72 /0¥ =045 —([ZRDZ ENTE
9,

REDOBVWRHGAYOITET—FET I, YV TILBER. BIUOBHATRGTOER(CK
D, BREY—ERZLIDODRICIE LTI ENTEXT,

c EFEALT, Y TS v—D¥EEERRICHA VR—FT 1 VT LET Service Bridgeo

« BEMESNEAYOTEEDIIL I 4 ILAXY MK D BHEREXDEXRXFBZEBEL. IR
X TORBZEBLET,

T BICE

e BEIARY VY URNERALT, YU2I—YavDty hPy 70 REZEBILUET T/
OY— ., F#BICDULTIE. Customer Success CenterB TR ZE U\,

 TEHBEE V) —XEEDEAEECDVTHESRICIE, ServiceNow Technology Fundamentals
L—ZV07005AEREB [CHA YTy TUTLLESL,

¢ T/ OY—-ONA Y= —EREEBE KU O0rder Management for Telecommunications,
Media, and Technology? 7Us—>3vZzE8RL., Lty b7y TZRBLED,

o Configuring Service Exchange (legacy)@
o Service Exchange@
o Configuring Proactive Service Experience Workflows@

o |nstall and configure Order Management@

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDft®d ServiceNow ¥—2 (& KBEH & U/ K= (EZDtDBE(CH (7S ServiceNow, Inc. D BIEE = (FEFRAE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,

RES

0


https://www.servicenow.com/success.html
https://www.servicenow.com/success.html
https://www.servicenow.com/success.html
https://www.servicenow.com/services/training-and-certification.html
https://www.servicenow.com/services/training-and-certification.html
https://www.servicenow.com/services/training-and-certification.html
https://www.servicenow.com/services/training-and-certification.html
https://www.webstg.servicenow.com/docs/access?context=service-bridge-configuring&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-configuring&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-configuring&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=tmt-service-bridge-both-landing-page&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=tmt-service-bridge-both-landing-page&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=tmt-service-bridge-both-landing-page&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=configure-assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-configuring&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-configuring&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-configuring&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US

servicenow.
25 & HERE

« T/ 0Y-JONM - —EREE
o Proactive Service Experience Workflows@
o Service Exchange (legacy)@

« Sales and Order Management@

tR(ES

0

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,


https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-overview&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-overview&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=order-mgt-overview&version=washingtondc&pubname=washingtondc-order-management&ft:locale=en-US

servicenow.

T0./0Y-70/\15—0—EREE

ServiceNow T2./0Y—20/\4/ 59— —EXRXBE (X, RYKD—IHhSEEXTOTY./0O
JVEBRLERE 1 DOTSYRIA—AICKHEL, BIBNRT PERFL. Y—EROTAMEES
BERKEULET,

TO/0Y-TFONAMI—Y—ERER CEROPTVT—Y 3 UDEENTVET,

PSEW Service Bridge

Account Lifecycle Events

tR(ES

0

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,

ZOMOSHE L HRBE. BETISRUOBRETHZ TEMENHO T,


https://www.webstg.servicenow.com/docs/access?context=account-lifecycle-events-landing-page&version=washingtondc&pubname=washingtondc-acct-lifecycle-events&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=account-lifecycle-events-landing-page&version=washingtondc&pubname=washingtondc-acct-lifecycle-events&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=account-lifecycle-events-landing-page&version=washingtondc&pubname=washingtondc-acct-lifecycle-events&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=account-lifecycle-events-landing-page&version=washingtondc&pubname=washingtondc-acct-lifecycle-events&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=assurance-workflows&version=washingtondc&pubname=washingtondc-proactive-service-exp-workflows&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US
https://www.webstg.servicenow.com/docs/access?context=service-bridge-overview&version=washingtondc&pubname=washingtondc-service-bridge&ft:locale=en-US

	ワシントンDCテクノロジー
	目次
	テクノロジー 業界
	テクノロジープロバイダーサービス管理

