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Cloud Governance Suite

The Cloud Governance Suite unifies cloud solutions from technology workflows into a single
experience with a shared data model. It helps improve cloud compliance, security, and cost
management for teams responsible for cloud governance—often referred to as the Cloud Center
of Excellence (CCoE) or Cloud Enablement teams.

Cloud Workspace is part of the Cloud Governance Suite and provides a unified experience and
data model for ServiceNow® cloud solutions.

Cloud Workspace provides a centralized, consistent experience for managing all ServiceNow
cloud solutions as part of the Cloud Governance Suite.

Key feature in Cloud Workspace is Cloud Account Management (CAM), which is available
through the ITOM Cloud Accelerate offering. CAM focuses on automating the entire cloud
account life cycle—from requesting and provisioning new cloud accounts to managing their
governance, suspension, reactivation, and certification.

Cloud Governance Suite overview

Cloud Governance Suite
Cloud Workspace | Data Model | Compliance Dashboard | Agentic

ITOM SecOps ITAM EA

Cloud Account Management Cloud Security Management Cloud Cost Management Cloud Architecture

Cloud Inventory

ITOM Cloud Visibility + NOW + 3rd party connectors

O ServiceNow Al Platform

Get Started
Explore Configure
a a
Learn about Cloud Account Configure environment and user access.

Management concepts and features.
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Become familiar with workflow to Get details about components
create and manage cloud accounts. like fields, tables, and properties.
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